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Abstract 

The globe was in high gear until a violent epidemic slammed the door, invading via the borders of China. 

Realizing the velocity of spread of the pandemic, COVID-19, a global curfew was announced. Dealing with it - the lockout, 

Work from home (WFH) initiatives were launched across the world, particularly for service-based organisations. Under 

government orders, educational departments were suspended. The education industry's last chance was virtual 

classrooms, and since then, the rise of online teaching and learning has begun like that's never been. The purpose of this 

study is to illustrate the influence of lockdown here on teaching-learning procedures. This study investigates the rise of 

virtual classrooms throughout the world, as well as their many advantages and risks. The key concerns confronting the 

world include issues of knowledge, network capacity, as well as insufficient training. Absence and a scarcity of connection 

owing to network challenges, particularly in rural places, are important downsides to the online classroom. Institutions, 

including universities, colleges, and schools, have been closed. Home education became a fresh start, not only for parents' 

efficiency but also for students' school lives and learning. Several families throughout the world are suffering a variety of 

difficulties. The crisis crystalizes authorities' quandary between shutting schools and enabling people to work from 

residence to keep the economy afloat. The size of instruction is unproven and unparalleled, and it is entirely shifting 

online. Students' evaluations and exams are indeed migrating online, resulting in a bit of a struggle and ambiguity for all. 

Many exams have merely been postponed. These challenges have had the potential to have long-term effects for the 

impacted generations and to promote inequalities. 
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I. Introduction 

Education has long been used to reflect progress in growth across time and nations. Its benefits extend from 

reducing unemployment and inequalities to preparing the path for long-term economic prosperity. Rising wages, economic 

mobility, practical life abilities, increased concentration, and a readiness to adapt are some of the additional advantages 

of schooling. India has lagged behind neighboring South and East Asian nations in terms of literacy levels (a vital, if 

rough, an indication of educational achievement) (Adnan, & Anwar, 2020). India ranks 19th across Asian nations in 

respect of education level. According to the World Bank's Studying Poverty Levels, 55% of 10-year-old Indian children 

are unable to comprehend a fundamental phrase, contrasted to 15% in Sri Lanka and China. Especially in regards to gender 

literacy levels, Bangladesh, Nepal, plus India have nearly reached an 85 percent educational attainment, despite Nepal 

and Bangladesh earlier trailing. 

Coronavirus, commonly known as Covid-19, is a fatal and contagious illness that has had a significant impact 

on the world economy (Mishra, et al., 2020). This catastrophe has indeed jolted the school system, as this concern is 

expected to reverberate throughout the world. Many colleges and schools were closed down intermittently because of the 

Covid-19 pandemic epidemic. Numerous locations are impacted throughout the world, so there is concern that the current 

semester, or perhaps more, may be lost shortly. In-person instruction has been phased out in several universities, schools, 

and institutions. Because social distance is so prevalent at this point, this will have a detrimental impact on education 

possibilities. Educational institutions are scrambling to find solutions to this difficult predicament. These conditions 

highlight the importance of scenario preparation for higher education institutions. This is a scenario that needs compassion 

and cooperation (Muthuprasad, et al., 2021). There is a critical necessity to preserve and also save the children, professors, 

university employees, localities, societies, as well as the country as a whole. 

As a result of repeated waves of the COVID-19 epidemic, the Indian government enforced one of several world's 

biggest education cuts. These cutbacks have highlighted discrepancies in adjusting to web-based learning technologies 

between metropolitan and rural communities, including between boys and girls. 

II. School Closures during Covid-19 Pandemic 

The COVID-19 epidemic has compounded India's dismal student records, with institutions shuttered since 

March 2020 (Moralista, & Oducado, 2020). Ever since the March 2020 closure, 1.5 million institutions have indeed been 

closed, and 247 million primary and secondary pupils have indeed been absent. Under India, the education system is now 

in transformation. A phase in which positive improvements have occurred and greater changes in thinking and behaviours 

are needed. Any country's education structure now demands a rethink. University education for educational students and 

educators must cope with online educational materials remains a major issue in the COVID-19 emergency scenario. 

COVID-19 required higher educational colleges all over the world to abandon the old lecture and discussion (through 

head learning) methods in favour of digital education. The problem of responsiveness to insights and new chances that 

technologies provide is the source of the transformation (Khalili, 2020). This transition has indeed been simple for fully 

independent and private entities, although it has been difficult for state bodies. As a result of the COVID-19 situation, 

numerous institutions in India have currently closed their onsite sessions. Furthermore, several colleges have opted to 
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provide classes online to students temporarily in metropolitan regions. This abrupt shift in instructional practises to virtual 

classes left faculty and students perplexed. 

The continuing online courses are now focusing on the issue of education effectiveness. Schools have now been 

attempting to substitute in-person classrooms with web-based learning because the majority of kids haven't yet attended 

school in far more than a year (Budur, et al., 2021). Teachers and institutions have experimented with numerous methods 

of communicating with their pupils, including radio, television, group coaching, WhatsApp groups, Zoom, and Skype. 

Other creative approaches of reaching pupils include megaphone presentations for individuals who do not have an internet 

connection, and one instructor even erected scaffolding on a tree to gain a higher connection to deliver the lectures. 

2.1 Impact of School Closures 

Schooling offers critical education, then when institutions close, kids and adolescents miss out on possibilities for 

development and growth. The drawbacks are disproportionately borne by disadvantaged students, who have little learning 

chances outside of school (Adedoyin, & Soykan, 2020). 

Nutritional deficiencies: Many kids and teenagers depend on free or reduced-price school lunches for 

nourishment and proper nutrition. Whenever institutions close, nourishment suffers. 

Teachers are perplexed and stressed: Whenever institutions stop abruptly and for undetermined periods, 

instructors are frequently confused about their responsibilities and how to establish contacts with children to encourage 

development (Mahmood, 2021). Though in the right circumstances, changes to remote learning systems are complicated. 

Throughout many cases, education cuts result in instructor furloughs or separations. 

Parents unsuited for distant and online schooling: Whenever schools are closed, they are frequently requested 

to support their children's education at home and sometimes strain to do so. This is particularly true for individuals who 

have limited educational and financial means. 

Financial prices are ridiculous: When schools are closed, employed parents are likely to take a day off work to care for 

their children. This leads to paying loss and has a detrimental influence on productivity (Ali, 2020). 

More strain on educational establishments that are still open: Centralised education cuts create additional strain 

on institutions as authorities and parents transfer kids to schools that stay open. 

Increased attrition percentages: It is critical to guarantee that children and adolescents come to and attend school 

once schools resume following closures. This is certainly relevant during extended shutdowns and when external 

downturns put pressure on youngsters to work and provide revenue for financially troubled families. 

Schools serve as centres of social activity and human contact. Whenever schools stop, many children and 

adolescents miss out on important social interactions for learning and improvement (Xie, et al., 2020). 
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2.2 Inequities in Online Learning 

Virtual education in real emergencies provided teachers and students with a "just-in-time" teachable moment. Instructors 

and learners throughout the world are "doing their utmost" amid epidemic circumstances, negotiating obstacles, and 

performing a worldwide trial in education with little opportunity to make preparations. Virtual learning worsened 

educational disparities that occurred long in the Spring of 2020. In the publication "The Decline of the 'Great Equaliser,'" 

Massachusetts Secretary of Education Paul Reville remarked in 2012, "Success relies on academic achievement, as well 

as the one strongest predictor of a children's probability of educational excellence continues, in turn, her or his mother's 

affluent level (Moawad, 2020)." 

In virtual learning, the aforementioned disparities persist. As per UC Berkeley schooling researcher Tolani 

Britton, "the utilisation of online courses makes the assumption a lot regarding students' access to technology, reliable 

network connection, space to operate at home, as well as parents' opportunity to help schoolchildren with the task. 

According to Teen Vogue's "Online Courses throughout Coronavirus Exacerbates Racial Groups, Class Disparities in 

Academic achievement." Statistics demonstrate that such accessibility is severely deficient, with significant distant 

learning disparities for low-income as well as special-needs pupils. 

Several of these discrepancies occur as a consequence of economic instability, which forces pupils to choose 

labour over study. The consequences include persistent absenteeism. As per The New York Times, "with a large majority 

of country's educational facilities shut and classes have undertaken digitally, more students all over are skipping class 

logging on, don't yet trying to check, and not writing homework," and also many students slip out entirely, sidelined by 

call, email, or even other means of communication (Clark, et al., 2021). 

Frequent absence and learning problems were exacerbated by a lack of computer access or perhaps a dependable 

connection to the internet. According to The New York Times, "several instructors estimate that approximately half of 

their kids are consistently engaged," in contradiction to claims from elite and rich institutions where "nearly 100 % are 

engaging in learning." 

2.3 Ensuring Equity In Digital Learning 

Ensure that online learning is accessible across all students by building a multicultural education teaching 

atmosphere that takes into account students' special education that provides internet access and gadgets. While e-learning 

can assist eliminate disparities among students, this can reinforce and worsen existing injustices, making education 

increasingly hard for people who already are excluded within education institutions (Tartavulea, et al., 2020). Hence the 

need to solve the assignment gap for children that don't have accessibility to gadgets or dependable internet, particularly 

when online learning happens at home. Leaders ought to be particularly aware of how online learning affects children 

with IEPs as well as 504 plans, along with English language learners (ELLs). 

Although online learning may be a great tool for meeting the requirements of neurodiversity kids, the hurdles to 

access that come with it for certain learners, including those who have IEPs or 504 plans, must be thoroughly examined. 
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To include disabled kids in meaningful digital educational experiences, institutions, families, as well as societies must 

work together. 

When students study digitally at home, institutions, governments, and communities should indeed guarantee 

that they have accessibility to gadgets and stable internet (Mukhtar, et al., 2020). There are several methods to do this, but 

school and district officials also need to do everything in their power to push for long-term internet connectivity for all 

households. This may be achieved by making online educational equipment and resources available to all parents with 

young children who do not already have access. Assisting families in locating free or low-cost broadband service, as well 

as collaborating with suppliers and contractors to enhance accessibility for households in the providers' areas. 

III. The Challenges of Online Learning 

Despite continued increases in several internet users and outstanding progress in the field of computer science 

in India, the terrible split separating the 'haves' and indeed the 'have-nots' continues (Muflih, et al., 2020). Economically 

disadvantaged parents cannot afford online education for their kids, who make up the great bulk of the population of 

students and lack recourse to the simplest digital learning needs. They don't possess or even understand computer systems, 

cell phones, or network connectivity. 

Lack of technological awareness: Although children from wealthy homes are growing increasingly tech-savvy, 

some pupils on the opposite side of the boundary are not all that. These disadvantaged youngsters have little knowledge 

or experience with topics such as how to sign in, engage in live virtual classrooms, or complete online assignments. 

Especially basic programs like Excel and Word look tough to these learners (Kaup, et al., 2020). They should be equipped 

with basic tech knowledge as well as experience in task execution. However, states and other organisations around the 

world find it hard to accomplish this aim. 

Complicated ways with abrupt transition: The abrupt change from analog face-to-face education to interactive 

web education has harmed pupils in a variety of ways. Face-to-face education in the institution was largely a social activity 

that included instructors, students, and others (Hamdan, et al., 2021). Responding to the demands of digital training alone, 

with no meaningful engagement with either of the learning companions - peers, instructors, and many others in the campus 

community – is becoming tough for the learners. 

3.1 A Changing Education Imperative 

E-learning is related to several questions. A few of the grounds for digital pedagogy include openness, cost, 

adaptability, cognitive pedagogy, life-long education, and policy. It is claimed that eLearning is simple to do and can 

potentially reach residing in remote locations. It is seen as a less expensive style of education due to decreased 

transportation cost, lodging, as well as the total expenditure of institution-based education. Another intriguing component 

of web-based education is indeed the learner's ability to arrange or organise their timescale of programs available online 

(Batubara, 2021). Collaborative learning and classroom methods are created by integrating face-to-face teachings with 

technologies; this form of educational environment can boost students' learning performance. Learners can learn at any 
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location and at any time, gaining new abilities and paving the way for life-long education. Within the fast-paced 

environment, the administration acknowledges the growing relevance of digital training. 

The major outbreak of Coronavirus sickness may prompt us to add one further piece of evidence in support of 

digital training, namely, that web-based learning functions as a panacea in times of emergency (Barzani, 2021). While 

nations' COVID-19 rates of infection vary, there seem to be present more than 1.2 billion schoolchildren in 186 affected 

countries by school cancellations due to the epidemic. With all of this abrupt change out of the schoolroom in many 

regions around the world, a few are questioning if the acceptance of online education will indeed persist post-pandemic, 

about how such a movement might affect the global education industry (Ferdig, et al., 2020). 

IV. Conclusion 

Throughout the early stages of COVID-19, the educational administration concentrated on creating remote 

learning modes as an immediate reaction. Thorough knowledge of the crisis's short-term, mid-term, as well as long-term 

ramifications are still developing. This catastrophe has exacerbated inequities while also highlighting a once-in-a-lifetime 

chance to reinvent the outdated product of school-based education. Desktop and mobile are required but not sufficient 

prerequisites for efficient open and distance learning. The influence of technologies on schooling, on the other hand, 

remains an issue. Instructors are more important than before: Irrespective of a type of learning or available technology, 

educators play an important role. Pre-service plus continuing teacher career development must be effective and successful. 

Support for the evolution of the internet and educational instruments for successful teaching in both remotely and in-

person situations. 

Education is a high-stakes complex experience. Remote education must provide for significant two-way contact 

among teachers and students to be effective; such connections can indeed be accomplished by employing one of the most 

advanced equipment for the local environment. 
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