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Abstract: 

The Covid-19 pandemic brought changes to Higher Education institutions, locally and globally. The Covid-19 lockdown period in 

worldwide during the  year 2020-21 enabled the higher education lecturers/instructors to reflect on the struggle of utilization of e-

technologies for effective students’ engagement in learning process. Especially in higher educational institutions different e-

Learning platforms like Zoom, LMS, Google Meet, Big Blue Button (BBB) were used for the accessibility and affordability of the 

learning resources. With this background, this study intended to assess the strength, weakness and challenges faced by them 

during online classes of Degree level students. For this purpose, primary data were collected from 122 students randomly selected 

from Don Bosco College in Golaghat District through Google Form. The result found 42(34.4%) respondents stated that the 

availability of the audio/video class is the major benefit of online classes. Also easy to access the learning materials, reduce cost 

of learning etc. are benefits of online classes. 76 (62%) respondents stated that the lack of technical knowledge of using e-

learning platforms is the major weakness of online classes. It’s revealed that internet issue is the major challenges in making 

online classes effective. 

Keywords 

Online learning, Effectiveness, Attitude, Undergraduate students 

Introduction  

The spread of COVID-19 poses a threat to humanity, as the Covid-19 pandemic has forced many global authorities to close down 

the educational activities. In order to reduce the spread of the virus, education institutions have been forced to switch to e-learning 

using available educational platforms like Zoom, Google meet, Learning Management System(LMS) and Big Blue Button(BBB) 

and despite the challenges facing this sudden transformation. The unexpected closure of educational institutions as a result of the 

emergence of COVID-19 prompted to further explore the potentials challenges facing learning activities, so the authorities suggest 

adopting alternatives to traditional learning methods in emergencies to ensure that students are not left without studying and to 

prevent the epidemic from spreading. 

The online education system has become the common platform to be used around the world due to the COVID-19 pandemic that 

emerged in China at the end of 2019. The rapid shift to online channels has not only caused distress among students who do not 

have experience with using in online education systems, but also caused many problems to surface in terms of access to education. 

Although each level of classes are important right from the tiny tots to the Undergraduate(UG) level, but loses at the higher levels 

cannot be comprehended as a loss of one academic year means a step down to the career prospect of the students. Hence, the UG 

and other higher education level groups were given special attention through the online mode of education as they could progress 

in their courses without any loss of academic year. The institutions imparting the education played an important role through 

implementation of online classes through various platforms available and which could be accessed by the student community. 

The COVID-19 pandemic has introduced uncertainty in major aspects of national and global society, including all the educational 

institutions. For example, there is uncertainty about how educational institutions closure during the last spring impacted student 

achievement, as well as how the rapid conversion of teaching-learning to an online platform during the present academic year will 

continue to affect the achievement.  
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Objectives of the study 

1. To study the strength and weakness of online classes as a learning system. 

2. To know the students’ challenges faced during online classes. 

3. To know about students satisfaction towards online classes. 

4. To know the student’s attitudes about online classes as learning system. 

Review of literature: 

The rapid development of the Internet and the World Wide Web (WWW) has produced a number of benefits to the field of 

education. Virtual mode of education provides many opportunities to open up new platforms for higher education institutions. The 

learning people may enjoy the versatility when they have to balance work, study, and family responsibilities. The broader range of 

various technology advancement used by Higher Education Institutions(HEIs) and the online programs may enhance the 

interaction between students and instructors, and among various people accessing the online education facilities at large (Bell & 

Fedeman, 2013). The virtuality in the online mode of education may allow more students, who otherwise do not want to attend 

face-to-face classes because of their shy personality. Lastly, the upgraded technology and software may allow instructors, 

students, and university administrators to collect data, feedback, and evaluation regarding their online experiences (Bell & 

Fedeman, 2013). 

In virtual mode of education, learning is a combination of many processes. One mode of learning is where teaching and learning 

do not happen at the same time; a form of virtual education having recorded teaching-learning materials (Moore & Kearsley, 

2011), while sometimes teaching and learning happen at the same time through use of online platforms to make the classes 

digitalized by use of Information Technology (ICT) facilities like projectors, smart boards, etc . Both of these types can or are 

conducted through Internet facilities. With the beginning of virtual mode of education, Institutions providing education used 

online programs and classes were conducted either through or used chat rooms, instant messaging, and texting. The use of 

‘@’symbol in 1972 for the email (Maloney-Krichmar & Abras, 2003), and the discovery of the World Wide Web (WWW) in 

1991 for the Internet connectivity (Harasim, 2000) have been the latest modes of knowledge transfer mechanisms adapted by 

institutions providing online education. The rapid use of web sites has provided lot of possibilities for the development of online 

communities and groups. Online conference, seminars, webinars via Google classroom, zoom, Google Meet, Learning 

Management System(LMS), WhatsApp etc. have been widely used in online classrooms. In the recent period of pandemic where 

the whole world came to a standstill, online education has provide a platform to the students community who otherwise would 

have lost their pace of study.   

To increase the accessibility to higher education by larger segments of the public, the model of MOODLE-the open source 

learning management system was introduced which can be used by hundreds of millions of learners worldwide. To improve the 

credibility of online teaching and learning, Keengwe and Kidd (2010) opined that those imparting online education, have clear and 

well-ordered strategies for smooth dispersal of knowledge through the online systems available at the disposal of the educators or 

mentors. Hence, the role of the instructors is to be given due importance. 

Selwyn (2014) stated that the success of a course depends largely on the quality of teachers, who play the most critical role in 

many ways. Teachers should be able to act as guides and facilitators with broad digital competencies.  

Veerendra (2022) found that less in cost, time consuming, tech –savvy and self-paced are advantage of online learning and lack of 

concentration, health issues of the students, expensive and lack of social skills are the disadvantage of online learning.  

Rahman (2021) stated that although the online learning systems have been prevalent in many parts of the world but in India the 

situation seemed quite dire. The Covid era imposed a huge challenge as the world came to standstill and everything went online. 

The education sector faced a lot of setback as online mechanisms could not be implemented due lack of internet connection 

facilities, no proper equipments like laptops, smartphones, etc.,   

Research Questions 

1. Are the degree level students satisfied with the online classes during pandemic period? 

2. Do the degree level students perceive online classes effective? 

3. What are the challenges that students faced in online classes? 

4. Do the students prefer online classes in future? 

Methodology 

This research paper adopted a case study research technique. A case study is an in-depth study of one person, group, or event. This 

case study intended to know the strengths or benefits, weaknesses of online classes and challenges faced by the students in online 

classes. Primary data were collected from 122 UG level students selected at randomly from Don Bosco College  Golaghat district 

with the help a questionnaire in Google form. The questionnaire was consisted of total 10 questions on the basis of the objectives. 
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Background of the study: 

Don Bosco College, Golaghat, is established and administered by the Salesians of Don Bosco, Dimapur Province. It offers Degree 

Program in Arts and Commerce. The student fraternity in the College mostly belong to the backward areas. The total number of 

students are 362 and data was collected by Google form created by the researchers. From the total number of students 122 

respondents were randomly selected for the purpose of  the research paper. This College was selected because the college has 

been well equipped with latest ICT facilities and e-learning platforms. Thus, this College was selected as the sample for the study. 

 

Analysis of the objectives : 

The objectives were analyzed with the help of Tables and Figures. The result of the first objective that which is Strengths of 

online classes is presented with Table.1 and Fig.1 and Weakness of online classes by Table. 2 and Fig. 2.  

    1. Strengths or benefits of online classes: 

                                            Table 1. Benefits of online Classes:  

                                                 Responses( N=122) 

Area of Benefits of 

online classes 

              Frequency                           Percentage 

Cover up syllabus on 

time 27 

22.1% 

Easy to access the 

recourses 15 

12.3% 

Availability of 

audio/video classes 42 

34.4% 

Convenient for learning 4 3.4% 

Reduce cost of learning 14 11.5% 

Flexibility 6 4.9% 

Increased students 

teacher time 7 

5.7% 

Opportunity of 

presentation 7 

5.7% 

Total 122 100% 

 

 

   Fig.1: Benefit of Online classes (n=122) 

An analysis of the result related to the benefits or strengths of online classes, as presented in Table 1 and Figure 1 showed that 

34.4 % stated that availability of the audio and video classes in LMS platform is the highest strength of online classes which 

helps the students to access the classes in their convenient time. 22.1% students stated that cover up the syllabus on time is also 

strength of online classes for them. 12.3% students stated that easy to access the study materials and recourses as pdf and word 

files. Reduce cost of teaching-learning is also a strength of online classes during pandemic period is stated by 11.5% respondent.  

Flexibility of online class is also strength for 4.9% respondents.5.7% respondent showed that increased the student teacher time 

helps to increase their determination for continuous study.  Online class helps to increase the chances of a student performing 

well due to the time given by their   instructors.  This can also help in communication skills as well as solving the problems of 

their own. 5.7% respondents showed that online classes provide opportunity to them to present their seminar through power 

point.  
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  1.1 Weakness of online classes: 

  The result of weakness of online classes is presented in Table 2 and Fig.2 

 

 
 

Table 2. Weakness of online classes: 

Responses (N=122) 

 

Area of Weakness of online class   Frequency               Percentage 

Create a sense of isolation 9 7% 

Required self discipline 4 3% 

More screen time 3 3% 

Lack of technical knowledge 76 62% 

Lack of training of instructor 2 2% 

Lack of motivation 8 7% 

Abundant distractions 20 16% 

Total  122 100 

 

 

Fig.2: Weakness of online classes.(N=122) 

For identifying the weakness of students during online classes the researchers categorized some area of weaknesses. The result 

presented in Table 2 and Fig. 2 shows that the lack of technical knowledge is the biggest weakness of online class stated by 62% 

respondents. For effective online class it depends on the technical knowledge of students as well as the teachers’ regarding the 

functions of e-learning platforms. Without having proper knowledge of using e-platforms in teaching-learning process may lead 

abundant distractions and improper deliberation of knowledge and ideas between the teacher and the student’s community. 16 % 

students stated in favour of abundant distractions and followed by responses- create a sense of isolation 3%, more screen time 

3%, lack of training of instructors 2% and lack of motivation of students 7%. Due to online class more time is being spent using 

devices with screen which may directly impact on student’s mental and physical health.   

  2. Problems or challenges of online classes: 

 The researchers identified some common challenges and problems faced by students during online classes or digital classes, the 

result of which is presented in Table 3 and Fig. 3. 

Table 3: Problems faced by students during online classes 

Responses (N=122) 

Area of challenges 

 

                   Frequency                    Percentage 

Internet issues 90 73.8% 

Understanding problem 10 8.2% 

Syllabus could not 

completed 0 

0 

Voice problem of teachers 5 4.1% 

Irregular electricity 8 6.6% 

Lack of proper study 

environment at home 5 

4.1% 

Burdens of assignment  4 3.3% 

Total 122 100 
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Fig. 3: Problem faced by students during online classes.(n=122) 

The result presented in Table 3 shows that Internet issue is the major problem stated by 73.8% students, poor internet connectivity 

is a challenge to implementing digital education in full pledged in India. followed by the responses-8.2% in favour of 

understanding problem, voice problem of teachers (4.1%), irregular electricity(6.6%), lack of proper environment at home (4.1%) 

and 3.3% in favour of burdens of assignment. Regarding Fig. 3 syllabus could not be completed the students response were 0 

percent because the syllabus were completed much ahead of time. Completion of syllabus by teachers on time is an effective plan 

for students learning. It helps the students to clear doubts and be confident about their subject matter and contents. Voice problem 

of teachers is also a result of poor internet connectivity and lack of proper knowledge using LMS and other e-learning platforms 

and other technical issues from teacher side. Irregular electricity is also a challenge for Assam student. Lack of study environment 

at home is also a problem of online classes in Assam. Maximum number of respondents of this research lives in remote area 

where they are facing lots of problems especially improper home environment for study.   

 

  3. Students level of satisfaction towards online classes: 

 To find out about the satisfaction level of students studying in the online classes the researchers categorized the satisfact ion level 

into 5 areas. The satisfaction level of students about online class shows in Table 4. 

 

                         Table 4: Students Level of Satisfaction towards Online Classes 

 

 

Area of satisfaction 

 

Responses (N=122) 

Strongly 

Dissatisfied 

Dissatisfied Average Satisfied Strongly 

Satisfied 

Cover up the syllabus 

 

0 2(1.6%) 8(6.6%) 31(25.4%) 81(66.4%) 

Teachers can pay equal 

importance to all 

students 

 

5(4.1%) 10(8.2%) 11(9%) 34(27.9%) 62(50.8%) 

Doubt clear during 

online classes 

5(4.1%) 10(8.2%) 46(37.7%) 32(26.2%) 29(23.8%) 

Stay focused for long 

hours of classes 

12(9.8%) 19(15.6%) 62(50.8%) 18(14.8%) 11(9%) 

Overall satisfaction 3(2.5%) 12(9.8%) 51(41.8%) 29(23.8%) 27(22.1%) 

 

The areas are covering up the syllabus on time, teachers paying equal importance to all students, clearing of doubts during online 

classes, staying focused for long hours of classes and overall satisfaction. Students gave positive feedback in favour of covering 

the syllabus on time where 66.4% students are strongly satisfied and strongly dissatisfied response is 0. 50.8% respondents 

strongly satisfied with teacher’s attitude regarding paying equal importance to all students while 4.1% students are strongly 

dissatisfied with it. For paying equal attention to all students teachers should assign some different activities like individually 

asking questions, to monitoring student’s attendance in the class. During online class through LMS teacher can assign quiz, 

assignment, feedback session to clear doubts etc.. Majority students gave average response (37.7%) in favour of clearing doubts 

during online classes where 23.8% are strongly satisfied and 4.1% are strongly dissatisfied with it. With regard to stay focused for 

long hours of classes only 9% students are strongly satisfied and 14.8% students are satisfied, whereas 15.6% students are 

dissatisfied 9.8% are strongly dissatisfied. In contrast, 50.8% of the students expressed their view as ‘average’. With regard to 

overall satisfaction of the students 41.8% students expressed their response as average followed by 22.1% students are strongly 

satisfied , 23.8% satisfied, 9.8% dissatisfied and only 2.5% students are dissatisfied with it. 
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   4. Attitude about online classes for further implementation: 

 Attitude about online classes for further implementation analyzed with the help of Table-5 and Fig.5.  

Table 5: Attitude about online classes for further implementation 

Responses (N=122) 

 Frequency Percentage 

I prefer 39 32% 

Neutral 49 40% 

I Don’t prefer 34 28% 

Total 122 100 

 

 

     Fig.5. Attitude about online classes for further implementation (n=122) 

Finally, the Table 5and Fig 5 presented the result of attitude of regarding online learning as future learning mode. The attitude 

regarding online learning for future implementation, majority of the students responded as neutral, that is, 40% and 32% students 

preferred online classes in future as learning system whereas 28% do not prefer online mode for future learning system. 

 

 

Findings of the study: 

1. It was found that out of 122(100) respondents, 42(34.4%) stated that the availability of the audio/video class is the major 

benefit of online classes. Through the Learning Management System, the teacher can share the audio/video recorded classes for 

the students which helps the students to access according to their convenience time. 

2. Out of the total respondents, 76 (62%) stated that the lack of technical knowledge of using e-learning platforms is the major 

weakness of online classes. 

3. It was found that out of the total, 90(73.8%) students were facing internet issues during online classes.  

4. Total respondents i.e., 122 (100 Percent) agreed that they were not facing any issues related to the completion of the syllabus. 

It was found that like traditional classes during online classes also the teacher was completed their syllabus on time. 

Respondents were fully satisfied with this. 

5. It was found that out of total respondents, only 11(9%) were strongly agree that they stay focused for long hours of classes. 

Through this, we coincide that long hours of online classes are not effective for the students. 

6.  Overall only 27(22.1%) respondents were satisfied by the online education system. The rest of the students were not satisfied 

with online classes. 

7. It was found that out of total respondents 49(40%) were neutral about the implementation of an online class in the future.  

39(32%) respondents want online classes in the future as a learning system and 49(40%) students do not want e-learning as a 

learning system in the future. 

Conclusion: 

In this era of digitalization, where every sphere of human activity has been coloured by the advancement of science and 

technology so is the sphere of education. The Information Technology (ICT) has really equipped all the sectors where everything 

is going digital. The Covid-19 pandemic proved to be turning point in the world as everything got shutdown and all human 

activity became more or less confined to their comfort of their home. Similarly the education sector too faced a backlash as face-
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to-face interactive environment became virtual. This research paper was undertaken to find the attitude of the Undergraduate 

(Degree) students towards online learning. It was found that from the sample that was collected, majority students got benefitted 

by the online teaching-learning techniques. But in the same way there were a few among the students who found it difficult to 

access the resource through online platforms because of  lack of knowledge in operating the online learning platforms, internet 

connectivity issues due to backward areas of residence, no electricity, cost of bearing the internet facilities and so on. Thus, the 

Covid-19 pandemic paved the way for full operation of digital learning methods and techniques. It is an urgent requirement that 

the stakeholders involved in the education sphere come out with well-equipped framework that the student fraternity do not find 

any difficulties to achieve their goals through higher education especially through the online teaching-learning platforms. 
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