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ABSTRACT 

 

Human capital development requires strategic planning and design from educational institutions. Therefore, 

we must prepare educators if we are to satisfy the demands of the public. To improve education nationwide, 

pre-service teachers must be trained and taught in various disciplines. It is important that teacher education 

programmes put the same amount of focus on developing teachers' technical skills as well as their conceptual 

and soft skills. In the discussion about the quality of education, system inputs like the number of students per 

teacher, the curriculum, and funding for infrastructure have gotten more attention than they should have. But 

in the past few years, there has been a shift toward teaching methods that focus on what students actually do 

in the classroom and how teachers can turn those activities into meaningful lessons. The idea of what 

constitutes a high-quality education is complex and multifaceted, as seen by the wide range of opinions on 

the subject. Developing soft skills leads to efficiency, quality, effectiveness, and fairness, which are all terms 

that are sometimes used interchangeably. The growth of high-quality education depends a lot on students and 

teachers getting better at "soft skills." 

This study aims to determine the relevance and significance of training in soft skills for aspiring educators. 

The quality of students' and teachers' educational experiences is directly linked to how well their social skills 

improve. A good education is also discussed, especially in how it helps people develop their interpersonal and 

intrapersonal skills. It also stresses how important a good education is for developing skills that can be used 

in different situations and for moving up in one's career. Secondary data from many published sources back 

up the study results. The study's results show that all people who want to become teachers should prioritise 

developing their soft skills. 

Keywords: Soft skills training, Pre-Service teachers, quality education 

Introduction 

 

A nation's strength in the digital economy depends on its residents' intelligence and competence. Human 

capital development helps the country achieve its goals. A nation will be weak without outstanding human 

capital, as there will be no one to explore new ideas and viewpoints. Quality education creates human capital. 
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Well-designed and well-planned education systems help develop human capital. Teacher education institutes 

generate highly educated, competent human resources to meet many people's needs and aspirations (human 

capital). Future teachers must be able to learn such information and skills in teacher education programmes. 

The teacher education programme should give physical, conceptual, and soft skills. The professor must teach 

teachers soft skills. Soft skills are personal attributes that improve relationships, work performance, and career 

possibilities. Soft skills include personality attributes, social elegance, linguistic proficiency, personal habits, 

friendliness, and optimism. Soft skills are job qualities in addition to hard skills. It can be an integral aspect 

of pre-service teachers' preparation, particularly in providing them with a foundation of structured knowledge. 

"Soft skills" can't be assessed proactively, but they may be developed to help teachers engage with students, 

colleagues, and parents. 

A teacher's main task is to educate and inform students. They were not simply reciting textbook content but 

creating strategies to make classes more enjoyable and engaging. Teachers must be able to make lesson plans 

more relevant to pupils by tying them to current events or modifying them to different grade levels or learning 

styles. 

 

The objective of the study 

The purpose of this study is twofold: 

 (1) to investigate the function of "soft skills" in teacher education, and  

(2) to identify the many ways in which "soft skills" play an important role in teacher education. 

 

Research Methodology 

 

To conduct an in-depth analysis based on the topic of the paper's title, a thorough search was conducted using 

keywords in various academic journal databases and current reports. As a result, the researcher offered a clear 

understanding of the relevance of soft skills in teacher education after extensive research on secondary sources 

from chosen publications and reports. 

 

What are soft skills? 

 

Soft skills are a personal quality that increases situational awareness and improves a person's ability to perform 

a task. Soft skills are sometimes synonyms for "people skills" or "emotional intelligence." Interpersonal and 

character attributes are what makeup one's soft skills. Soft skills are characteristics and personality traits that 

help people to communicate with others and succeed. Examples of soft skills are interacting with pupils, 

advising colleagues, presiding over team meetings, consulting with parents, heeding instructions, and 

finishing assignments. Workers with strong, soft skills can be an asset to any educational institution or 

institution, as they can help boost productivity and effectiveness in classroom instruction. However, unlike 

hard skills, soft ones are more difficult to acquire through formal education and practice. 
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The "soft skills" of a person, such as character qualities and social mannerisms, are a good indicator of how 

well they get along with others. Soft skills are more indicative of a person's personality than academic 

background. So, they consist of the immutable parts of a person's character that influence their social 

interactions with others. Jobseekers who can demonstrate technical proficiency and interpersonal skills tend 

to do better in today's tight labour market. 

Daniel Goleman claims that self-management and teamwork are at the heart of a well-rounded education and 

career and that these "soft skills" are essential for success. Having these abilities is just as crucial as having a 

high IQ or technical expertise to do any given assignment successfully. The results of the studies have led to 

the identification of various soft skills, some of which have been selected for use in the classroom. They are: 

 

1. Communicative skills  

2. Problem-solving and thinking skills. 

3. Teamwork 

4. Information management and Life-long learning skills  

5. Leadership skills 

6. Self-awareness  

7. Emotional stability  

8. Handling peer pressure 

9. Negotiation skills  

The ability to deliver quality education requires the above-mentioned soft skills from the teacher or educator. 

Conversely, these "soft skills" will be introduced to pupils in high-quality educational settings, allowing them 

to flourish in their chosen careers. 

 

Soft Skills for Teachers 

 

Teachers need a wide range of "soft skills," but maybe none is more crucial than the ability to communicate 

effectively with their students. To do their jobs well, teachers must be good communicators who can talk to 

many people. They must be able to talk to both students and parents in a good way. To be a good teacher, you 

need to be able to talk to your students instead of talking to them. A teacher's primary responsibility is to 

impart knowledge and expertise in a particular field to their students. Teachers must do more than read from 

textbooks to keep their pupils engaged. By tying their lesson plans to current events, teachers may help their 

students understand them better. They can also make their lessons more accessible by changing them to fit 

different grade levels and ways of learning. Teachers must give their students ways to talk to and teach them 

about course materials. When kids feel alone or like they're being picked on, teachers should be able to build 

trust with them and use their communication skills to help those kids. 
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Importance of Soft Skills for Teacher's Education 

 

No matter their studies, all trainee teachers must have soft skills. People's personalities are shaped by their 

soft skills. Every teacher wants graduates, especially those from colleges and universities, to be more than 

just experts in their fields and mature people with a well-rounded education. On the other hand, this trait is 

shown by soft skills, not hard skills. Using soft skills well can make or break teachers' careers and their 

students. Soft skills help in the classroom and when talking to parents, administrators, and other teachers. 

Because of their soft skills, teachers can handle the needs of their students well. Every day, a teacher must use 

her verbal and written communication skills to talk to and teach her students. Teachers use cooperation and 

collaboration at all school-wide events, such as faculty meetings. By using critical thinking and problem-

solving skills, the teacher can control how students act in class and how they grow as people. Such skills can 

make a teacher more effective. When a good teacher teaches a student, that student tends to do well. Different 

teachers' abilities can be the most important factor in how well students do in school. 

 

Encouraging Soft Skills Development in the Classroom 

 

Teachers and administrators can help students improve their soft skills by looking for ways to work with other 

teachers outside the classroom. This can be done through teacher conferences, work-shadowing programmes, 

and collaboration between schools in the same district. But the best and most realistic way to learn soft skills 

is to jump right in and try them out. By practising soft skills, teachers, students, parents, and administration 

will work better as a team and have more respect for each other. You can learn to communicate clearly and 

with empathy; ask if you can also learn to be ready and on time. Putting the skills to use in the real world 

takes some planning and focus, but it is possible. 

 

Designing Curriculum to Promote Soft Skills 

 

Curriculum designers, people who write standards, and teachers have been looking for ways to teach future 

teachers soft skills for a while now. They are working on ways to update the curriculum and how teachers 

teach in the classroom, as well as make the lessons more challenging and prepare future teachers for the world 

of work. But leaders in teacher education say there is a big skills gap in soft skills, which is a lack of basic 

skills rather than a lack of knowledge. 

 

Educators Must Develop and Model Soft Skills 

 

Educators can improve their soft skills by getting to know other people and learning about their beliefs, values, 

and actions. Because making friends and building relationships are important parts of a teenager's life, middle 

school is a good place to start teaching "soft skills." By making this an important part of both classroom goals 

and teaching strategies, teachers improve their soft skills and prepare their students for success after school. 

http://www.ijrti.org/


© 2022 IJNRD | Volume 7, Issue 9 September 2022 | ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2209195 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

1652 

Teachers should also tell students that those technical skills, which are more important in the digital age, may 

help them get a job. But after being hired, you need to have good people skills to do well. It comes down to 

technical skills, attitudes, work ethic, communication skills, emotional intelligence, and other human traits. 

Also, the job market is getting tighter since unemployment is at a record low. Organisations are looking for 

recent college graduates to fill open jobs. Graduates must have technical skills, but companies also want 

students with good communication, critical thinking, teamwork, tolerance, presentation skills, organisational 

skills, persistence, and leadership qualities. 

 

Need for soft skills for quality education.  

 

"Education shall promote full human development and respect for human rights and basic freedoms," says 

Article 26 of the Universal Declaration of Human Rights. "Education shall be devoted to the full development 

of the human personality," this definition says. This is important for soft skill development in a good 

education. Here, quality education is wider development of the learner's personality, which means he's 

equipped to face practical obstacles with emotional stability. The UEE promotes life skills among teenagers 

and adults. Education helps achieve the national youth policy-2014's first goal. The policy emphasises that 

"to develop a productive young workforce, the country's youth must have the proper tools and opportunity to 

make a sustainable contribution." National Youth Policy 2014 listed skill development and lifelong learning 

as priorities to promote youth education, along with improving the quality of the education system, which is 

a big step towards quality education and soft skill development. 

 

Quality education comprises information, skills, and attitudes linked to national education goals and 

constructive social engagement. The federal and state/UT governments have implemented many schemes to 

improve teaching and learning. 

The NCERT has created each state's elementary teacher performance indicators (PINDICS). These 

performance standards define evaluation metrics based on activities and responsibilities. PINDICS may 

become the nation's measuring standards and benchmarks. Farooqi (2013) studied how developing soft skills 

among professors and students in educational institutes increases productivity. According to him, instructors 

should be creative, analytical, critical, and imaginative in practical ways. In addition, teachers should have 

problem-solving and critical thinking abilities to assess a situation's difficulty and make reasonable estimates. 

Extending and improving thinking skills helps people adapt to new ideas and solutions. 

 

Conclusion 

Soft skills help teachers' skills, work performance, and careers. Soft skills are personality traits, social 

elegance, linguistic competency, personal habits, friendliness, and optimism. A good teacher is dedicated and 

self-motivated. Teaching is a multidimensional performance that requires hard and soft skills. The teaching 

style consists of actions. Educating students involves more than just imparting knowledge. It's a complicated 

strategy that influences teacher education and student learning. 
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