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Abstract  

         Stress has always been associated with our daily lives, where we encounter varying degrees of stress 

based on other people's personalities. The pressure on employees in the IT sector is increased by the 

combination of rising competition and technological advancement. Although not all forms of stress are 

bad, some types of stress can motivate employees to do their jobs efficiently.  The IT industry must take 

specific steps to deal with the stressful environment in their workplaces. The current study attempts to 

concentrate on how the performance of employees in IT companies is impacted by the rising stress levels. 
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Introduction  

 

                         The expansion of cross-border commerce as well as the spread of a digital revolution led 

to an acceleration of global trade, which continuously improved work practices and the separation of 

home and office environments. Due to the new work schedules and patterns of the twenty-first century, 

the traditional idea of "working tirelessly" has changed in a significant way. Today's place of work is 

more "goal driven" than "people oriented." The first and only thing that matters is performance. Workers 

are subjected to higher levels of stress and medical conditions in their struggle to show themselves as 

suitable for the job. And although work once was regarded as just a source of accomplishment, it now 

often creates stress, frustration, and embarrassment (Terkel, 1972 as cited in Joshi, 1999). Innumerable 

research studies in the field of job stress identified stress as a grave global issue that affects a broad range 

of organizations, professions, workers, and employers (P. Misra & Srivastava, 2010). According to some, 
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stress is the "health epidemic of this century" (Fink, 2016),it is widespread, harmful, and enduring. Even 

a typical worker in the late twentieth century interactions job stress, so what about IT professionals, also 

known as "techies," whose work is entirely focused on technology, necessarily requires logic and critical 

thinking, will not really adhere to establish work time and schedules, etc. Work in the IT sector seems 

to be distinctive in that it regularly takes place "virtually" and has a deep relationship to the world market. 

It runs on a 24-hour, 7-day basis. Additionally, the vast majority of the work completed in the IT sector 

is project-based and is completed either individually or in team members. 

 

                   Clients from abroad, especially from the United States and Europe, outsource a sizable 

portion of their time-sensitive work to Indian IT companies. The IT sector provided the means for the 

Indian economy to change and changed how well the rest of world had seen India. India maintains its 

distinctive merchandise sales position in global sourcing market thanks to its strategic edge in value, 

which really is 3 to 4 times less costly than the United States. The phrase "stress" is used so frequently 

that it can be used as an adjective to describe how stressful modern life has become, as a verb to describe 

how stressful events are making us feel, or as a noun to describe being under stress. So, 

"multidimensional and composite, including emotion and arousal" is how stress is described. A 

mismatch between a person's skills, capacities, and job demands and the needs to be passed by the work 

environment is referred to as job stress .  Excessive demands are the result of a person's interaction with 

environment and address the fact that they will be underprepared to handle a specific scenario. 

 

          Job performance is the execution of a specific task, the success of which will be evaluated in terms 

of pre-established benchmarks of accuracy, completeness, economy, and speed . It is possible to define 

job performance as "an activity in which a person is able to accomplish the task or goal assigned to him 

successfully, subject to the usual constraint of the reasonable utilization of available resources." Job stress 

is frequently cited as being closely related to performance and having negative effects on both individual 

and organizational performance. Employees who are stressed out are likely to be ill, uninspired, less 

productive, and less safe at work. Sources of work stress are linked to decreased job satisfaction, low 

labour quality, high staff turnover, absenteeism, lowered worker productive output, and lowered 

performance of the organization. A significant drop in performance and organizational effectiveness is 

blatant evidence of too much stress. Over the years, scholars have now become interested in the 

relationship among work stress performance or the impacts of job stressors on performance. Stress and 

performance have been linked negatively in a number of societal sectors. These studies' findings 

demonstrate that working under excessive stress reduces performance. Some studies, however, found no 

connection between sources of job stress and job performance. 

Research Gap  

Similar studies among software professionals in the information technology industry are scarce in the 

literature, and no such study has been found to have been undertaken in the Telangana State in India, 
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despite the fact that that there is a great deal of research that explores the sources of job stress and its 

impact on work performance in various sectors of the economy. In order to take the necessary measures 

to reduce the adverse effects, software companies  must understand fully how job stress impacts the 

performance of industry experts of tension. By identifying the aspects of job stress that have an impact 

on software experts' performance, this seeks to fill a gap in the literature. As a result, the study is highly 

relevant and timely from the perspectives of academic circles and the IT industry. The following research 

question is tried to be resolved by the study. What are the causes of job stress among Hyderabad IT 

professionals, and do these variables have an impact on job performance? Based on the above research 

question, the study's specific objective was to investigate the sources of work stress and assess the impact 

of these dimensions on work performance among Hyderabad, IT  professionals. 

 

Objectives  

 

 To study the impact of stress on employees of IT sector 

 To examine the reasons causing stress among the employees 

 To know whether there is a gender-based differences in responding towards Stress. 

 To  know various strategies in handling stress.  

 To study the negative effects of stress levels among IT employees  

 

Research Hypotheses  

 

   H1: There is a significant relationship between stress levels and behavior  changes among the 

employees  

   H2: There is no significant difference between male and female employees when   handling stress . 

   H3: There is a significant relationship between stress and employee performance. 

  

Research Methodology  

  

                  The study is conducted in Hyderabad, capital city of Telangana State. The study focuses on 

the causes of stress among the employees of the private sector in reference to IT companies. A 

questionnaire was created using data from earlier studies, primary source of data collection was used 

while the  information from secondary sources was also gathered to understand the changing 

behaviorism among the employees. The questionnaire had five sections and 20 questions in all, with the 

goal of gathering information on the causes of stress, coping mechanisms, and strategies used by 

adolescents. A few open-ended questions were used to get a better understanding of the employee’s daily 

lives. Closed-ended questions have been rated on a 5-point Likert scale: 1-Always, 2-Frequently, 3-

Sometimes, 4-Rarely, and 5-Never.  
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Sample Design  

 A convenience sample technique was used to distribute the questionnaire online via mail, and in-person. 

As a result, 112 responses from IT employees were randomly selected and the primary data were 

collected, however, 12 of the responses were disregarded because the respondents' data was insufficient. 

As a result, 100 responses in total have been accepted for further evaluation. The SPSS tools were used 

for the quantitative analyses, and methods like the mean, standard deviation, Pearson's correlation, and 

ANOVA tests were applied. 

 

Result and analysis 

Although the sample size (n=100) is too small for any definitive results, the reliability analysis and factor 

analysis results recommend good factor structure for the study. The study's purpose was to measure the 

stress levels among adolescent students. The quantitative approach using factor analysis extracted three 

dimensions of the current study. The result of test of reliability for questionnaire  states the Cronbach’s 

alpha is .956  which is high as the while the Cronbach’s alpha is values is .966. 

 

Factors causing stress among the employees 

 

Because the increasing competition, IT is the most tiresome and stressful job. It is crucial to pinpoint the 

elements that greatly contribute to the development of stress in the environment. Based on how IT 

workers perceive the stress factors.  

Fig 1 

 

Source: ‘ The Author’ 

         Fig-1 reflects the causes of stress among the IT employees. According to the observation 16 percent 

of the respondents feel work load and shift timings is the major cause of stress, 13percent of the states its 

salary and pay scales,  followed by job insecurity, lack of management support, lack of motivation, type 

of work, poor performance evaluation and others.  
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Stress Symptoms  

Fig-2  

 

Source: ‘The Author’  

According to the aforementioned fig. 2, 28% of respondents claim to have higher-than-average levels of 

depression, while 16% of respondents claim they are unable to focus on their work, 12% of respondents 

experienced they concentration levels been decreased (low self-esteem), 11% of respondents say their 

work often leaves them confused, 10% of respondents experience restlessness, and 9% of respondents 

exhibit behavioral change (short term) while 5 % of the respondents report having trouble accelerating 

their speech. When asked to rate the performance themselves when stressed,  

 

Fig-3 

 

Source: ‘The Author’ 

           According to the fig-3, 41 percent of the respondent states they are satisfied with performance, 

while 25 percent of the respondent states they showcases poor performance, 23 percent of the 

respondents states they were able to handle stress in positive way hence there gave excellent 

performance, 11 percent of respondents states good performance in companies. 

 

H1: There is a significant relationship between stress levels and behavior changes among the 

employees . 
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Table-1 

ANOVA 

Stress levels and Behavioural changes 

 Sum of 
Squares 

df Mean Square F Sig. 

Between Groups 55.129 3 18.376 158.771 .000 

Within Groups 11.111 96 .116   
Total 66.240 99    

Source: ‘The Author’ 

According to the  table -1 , we infer, that there exists a significant relationship between stress levels and 

behavioral changes among the adolescent.The p-value is .000693. The result is significant at p < 

.05.Hence,accepting the stated hypothesis, we conclude that fluctuations in stress levels among the 

adolescent would impact the behaviour in practice. When trying to analyse the if genders respond 

differently when under stress, the following table gives a clear reflection on the study.  

H2: There is no significant difference between male and female employees when handling stress . 

 

 

 

 

 

 

 

 

 

Table-2 

         Source: “The Author” 

 The p-value = <.00001 

Pearson correlation calculated value: .1.000 

The result is significant at p<.05 

                According to  table -2, the Pearson’s Correlation coefficient , it can be stated that there exists 

no difference between male and female employees regards handling of stress levels at their respective 

companies. 

H3: There is a significant relationship between stress and employee performance.  

Table-3 

Correlations 

 Stress levels  Employees Performance  

Stress levels Pearson Correlation 1 .885** 

Sig. (2-tailed)  .000 

Correlations 

 Male Female 

Male Pearson Correlation 1 1.000** 

Sig. (2-tailed)  .000 

N 50 50 

Female Pearson Correlation 1.000** 1 

Sig. (2-tailed) .000  

N 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

http://www.ijnrd.org/


                                                © 2022 IJNRD | Volume 7, Issue 12 December 2022 | ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2212004 International Journal of Novel Research and Development (www.ijnrd.org)  

 

a25 

 

N 100 100 

Employees 

Performance  

Pearson Correlation .885** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

The p-value = <.00001 

Pearson correlation calculated value: .885 

The result is significant at p<.01 

     According to the above table-3, we infer that there exists a significant relationship between stress 

and employee’s performance. Employees feels they fail to execute their work effectively when under 

stress at company. Hence, we accept the stated hypotheses.  

 

Coping Mechanism among employees  

Fig 4 

 

Source: ‘The Author’ 

                    Accordingly, the coping mechanisms used by the employees based on the above Fig. 4. 

About 19 percent of the employees say they seek counselling, 18 percent say they take breaks after 

projects to boost their morale, 17 percent go on short trips, 13 percent go on informal trips, 12 percent 

say team building, 11 percent say they try to control their thoughts, and 10 percent say they use other 

coping mechanisms. 

 

Conclusion  

       The result findings of the study states that employees experience different levels of stress while 

executing their work in IT companies, stress is always present regardless of the age, gender, number of 

working hours, diverse project in progress, nature of work, length of service and work environment. The 

research recommends few suggestions to overcome stress in the positive aspects which includes 

providing destress session to their employees at regular interval, organizing informal gathering and 
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encourage the employees to participate in various games and activities organized through this platform, 

engaging the employees in innovative task and rewarding them with non-monetary benefits to boost up 

their morals and encourage team building. By modifying the impact of organizational initiatives in 

promoting active coping at work, future research could investigate further the relationship between 

contemporary job-stressors and coping mechanisms. 
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