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Abstract - A mutual fund is just the connecting bridge or a financial intermediary that allows a group of investors to pool their 

money together with a predetermined investment objective. Mutual funds are considered as one of the best available investments 

as compare to others they are very cost efficient and also easy to invest in, thus by pooling money together in a mutual fund, 

investors can purchase stocks or bonds with much lower trading costs than if they tried to do it on their own. This study is done to 

determine the preferences of investors for investment in mutual funds in Guwahati city. The objectives of the study were to identify 

the factors that influence the preferences of investors for investment in mutual fund and the satisfaction level of investors investing 

in mutual funds. The study has been done with the help of primary and secondary data. The study reveals the most preferred factor 

for investment in mutual fund by the investors is high return and diversification of their investment. Also, the investors are the most 

satisfied with the high return factor and agency services provided by the mutual fund agencies. From the findings of the study, it 

can be suggested that financial literacy should also be imparted to the general public for understandability of technical terminologies. 

This will help the people in better understanding and interpretation of the risk and return related to investment. It can be concluded 

that mutual fund has still to struggle to gain more investors. 
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I. Introduction 

The Indian capital market has been growing tremendously with the reforms of the industrial policy, reforms of public sector and 

financial sector and new economic policies of liberalization, deregulation and restructuring. The Indian economy has opened up 

and many developments have been taking place in the Indian capital market and money market with the help of financial system 

and financial institutions or intermediaries which foster savings and channels them to their most efficient use. One such financial 

intermediary who has played a significant role in the development and growth of capital markets is Mutual Fund (MF). The concept 

of MFs has been on the financial landscape for long in a primitive form. The story of mutual fund industry in India started in 1963 

with the formation of Unit Trust of India, at the initiative of the Government of India and Reserve Bank. The launching of innovative 

schemes in India has been rather slow due to prevailing investment psychology and infrastructural inadequacies. Risk adverse 

investors are interested in schemes with tolerable capital risk and return over bank deposit, which has restricted the launching of 

more risky products in the Indian Capital market. But this objective of the MF industry has changed over the decades. For many 

years’ funds were more of a service than a product, the service being professional money management. In the last 15 years MFs  

have evolved to be a product. The term ‘product’ is used because MF is not merely to park investor’s savings but schemes are ‘tailor 

made’ to cater to investor’s needs, whatever their age, financial position, risk tolerance and return expectations. This issue of 

combining service and product will be an important one for the next decade. Mutual funds have opened new vistas to millions of 

small investors by virtually taking investment to their doorstep. In India, small investors generally go for bank deposits, which do 

not provide hedge against inflation and often have negative real returns. They have limited access to price sensitive information and 

if available, may not be able to comprehend publicly available information couched in technical and legal jargons. They find 

themselves to be an odd man out in the investment game. Mutual funds have come, as a much-needed help to these investors. MFs 
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are looked upon by individual investors as financial intermediaries/ portfolio managers who process information, identify 

investment opportunities, formulate investment strategies, invest funds and monitor progress at a very low cost. But in financial 

markets, “expectations” of the investors play a vital role. They influence the price of the securities; the volume traded and determines 

quite a lot of things in actual practice. These ‘expectations’ of the investors are influenced by their “perception” and humans 

generally relate perception to action. The beliefs and actions of many investors are influenced by the dissonance effect and 

endowment effect. However, in the financial literature, there are no models which explain the influence of these “perceptions” and 

“beliefs” on “Expectations” and “Decision Making”. Because of our own inability to understand the sources of motivations and the 

basis of these expectations we tend to ignore it. No doubt, reality is so complex that trying to fit an individual investor’s beliefs into 

a model is impossible. But, to a certain extent, we can borrow concepts from social psychology where behavioural patterns, rational 

or irrational, are developed and empirically tested. On the same lines, we can develop certain models to test the financial behaviour, 

to the extent of the availability of the explanatory variables. 

II. Problem statement 

The investors have a lot of suspicion about the operation of mutual fund investments. Is the principal really protected in mutual 

funds? Whether the risks are covered in mutual fund investment for investors? Is the return available on mutual fund considered 

adequate by the investors? If so, which type of scheme is really advantageous? Whether the mutual funds provide adequate 

information on the portfolio holdings to the investors? Does the mutual fund really offer the investors the advantages of diversified 

portfolio and professional management? Which type of scheme is preferred by investors: growth oriented or income oriented or 

balanced or money market or liquid schemes or tax-oriented schemes? Whether mutual funds provide safety of investments for 

investors? Whether investors still prefer investments in public sector mutual funds? Whether income schemes are providing 

adequate return to the investors? Whether mutual funds are coming with new products? Which types of schemes are popular among 

the investors? The present study tries to address the above questions on the functioning of the mutual fund industry and the investors' 

perception towards mutual funds. 

III. Literature Review 

A review of existing literature highlighted the various works centred around this issue. Mane (2016) has researched on the view of 

the investors towards Mutual Fund, awareness of people among the people of Aurangabad and the preference of people for 

investment. He concluded that most of the people are hesitant in going for new age investments like mutual funds and people prefer 

less risky investment. Pasalkar (2015) have done his research on the comparison between mutual fund and direct equity investment, 

the preference of individual investors investing in mutual funds and the present practices of mutual fund investors. The researcher 

found that equity investment is more favoured and proper education is required about mutual funds. Shukla (2015) have examined 

the performance of selected mutual schemes under 5 different categories and found that all the funds are having positive correlation 

with Nifty. Ramanujam and Bhuvaneswari (2015) claims in their paper that the private sector has increased their asset-based 

manifold and the asset under management has shown growth in all the sectors. Bhutada (2015) in his research work have done a 

comparative analysis of mutual fund schemes available at Kotak mutual fund and Hdfc mutual fund and found that Inflation, Budget 

and any such big events (factors) effect on the Performance of Mutual Fund Schemes. Risk taken by different schemes, Alpha & 

Beta ratio and portfolio are the major reasons behind the difference in performance of both mutual fund schemes. Sharma & 

Agarwal, (2015) in their research work fond that investors’ perception is dependent on the demographic profile. Liquidity, 

flexibility, tax savings, service quality and transparency etc. are the factors which have a higher impact on perception of investors. 

Mishra (2015) in his research work highlights the important aspects of Mutual Funds affecting the perception of mutual fund 

investors and the difference of perception of large and small mutual fund investors. He concluded that mutual funds are looked 

upon as a transparent and low-cost investment vehicle. Returns and future respective are important factors. Chawala (2014) in his 

research work highlights the performance of selected diversified equity mutual funds in India and their comparison and concluded 

that majority of the funds selected outperformed under Sharpe Ratio as well as Treynor Ratio. Kaur (2014) in his research work 

fond that Open-ended debt mutual funds have not performed better than the benchmark indicators and average return of the schemes 

is less than the market index. Rathnamani (2013) in his research work done on Investor’s preferences towards mutual funds industry 

in tricky found that investors prefer high return at low level of risk, safety liquidity and investors are willing to take moderate and 

low-level risk. 

IV. Objective & Methodology 

The present study seeks to identify the factors influencing investment decisions in mutual fund schemes while measuring the level 

of satisfaction from the investors’ point of view. The study was conducted in Guwahati city. Both primary and secondary data was 

used for data collection. In case of primary data, structured questionnaires were employed while internet, books, journals, art and 

so on were the secondary data sources. The sample size of the study is 35 and its design is Convenience sampling. Apart from 

primary and secondary sources, various tools of data analysis like Simple percentage analysis, pie charts and bar diagram were also 

used in the study. The sample of 35 respondents makes it difficult to generalize the results. The data were obtained through 

questionnaire and it has its own limitations. Some of the respondents might not have presented the accurate data. 
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V. Results  

As displayed in Table 1, majority of the respondents were male (80%) and majority of the respondents fall under the age group of 

below 30 (48.6%). More than 50% i.e., 18 of the respondents are married, majority of the respondents have an annual income of 

above Rs. 5 lakhs (45.7%). As per the data, maximum respondents were graduated (45.7%) and also majority of the respondents 

are students (34.3%). 

Table 1 Demographic Profile 

Variable Options  No. of respondents Percentage 

Gender Male 28 80 

 Female 7 20 

 Below 30 17 48.6 

 31 - 45 11 31.4 

Age 45 - 60 4 11.4 

 Above 60 3 8.6 

Marital status Married 18 51.4 

 Unmarried 17 48.6 

 UG 9 25.7 

Qualification Graduate 16 45.7 

  PG 2 5.7 

 Professional Degree 8 22.9 

 
Student 

12 34.3 

 
Business 

8 22.9 

Occupation 
Salaried 

5 14.3 

 
Profession 

8 22.9 

 Retired 2 5.7 

 Up to 1 lakh 9 25.7 

Annual Income 1lakh to 5 lakhs 10 28.6 

 Above 5 lakhs 16 45.7 

 Up to Rs 50,000 11 31.4 

Annual Savings Rs.50,000 – Rs1,00,000 9 25.7 

 Above Rs1,00,000 15 42.9 

Source: Field Survey 

 

 

As it is evident from Table 2 high return and the diversification factor influences the investment decision of most of the respondents. 

The other factors such as professional management, brand image, liquidity and price of the funds moderately influences their 

decision but the risk factor associated with it influences the least. 

 

Table 2 Factors Influencing Investment 

 

 

   Factors 

Ratings  

Total Score 

 

Rank 
1 2 3 4 5 

Liquidity 1 3 13 12 6 124 5 

High Return 0 0 8 17 10 142 1 
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Professional 1 2 9 13 10 134 3 

Diversification 0 3 4 20 8 138 2 

Brand Image 0 6 8 15 6 126 4 

Price 1 5 11 11 7 123 6 

Risk 3 6 10 8 8 117 7 

Source: Field Survey 

 

 

Table 3 exhibits that majority of the respondents are highly satisfied with the agency services and the high return factor, but are not 

satisfied with the risk and price factor of the mutual funds. The other factors such as flexibility, transparency, tax benefit and 

liquidity moderately satisfy the respondents. 

 

 

Table 3 Satisfaction level 

 

    Factors 

Highly 

Dissatisfied Dissatisfied Neutral Satisfied 

Highly 

Satisfied 

Total  

Score Rank 

Liquidity 1 4 14 10 6 121 6 

High Return 0 3 9 16 7 132 2 

Price 1 6 13 10 5 117 7 

Risk 0 4 17 11 3 106 8 

Agency Services 1 2 10 15 7 134 1 

Transparency 1 4 10 11 9 128 4 

Flexibility 1 3 11 11 9 129 3 

Tax Benefit 0 9 6 10 10 126 5 

 

Source: Field Survey 

VI. Conclusion 

It is found that high return factor and the diversification factor are the most influential factors that influences the decision of an 

investor while investing in Mutual Fund schemes. There are other factors such as professional management, brand image & liquidity 

which moderately affect the decision of the investor. The price and the risk factor are the least influencing factor while choosing to 

invest in a Mutual Fund Scheme. Even it can be observed that the respondents are mostly satisfied with the agency services provided 

by the investment companies and are also satisfied with the high return factor associated with the investment in Mutual Funds. The 

respondents are moderately satisfied with the flexibility of investment in Mutual Fund schemes, the transparency of information 

provided by these schemes, the tax benefit availed by investing in these schemes and the liquidity of investment provided under 

these schemes. The respondents are dissatisfied with the price and risk associated with these schemes. Mutual fund industry in India 

is emerging as a noticeable financial service which is consistently contributing to the Indian financial market to a large extent but, 

Mutual Fund has still to struggle to gain more investors. Financial literacy among females and youths will definitely bring a huge 

success to this industry. There are many misconceptions about the preference of investors towards investing in Mutual Funds. A 

study has been conducted to examine the preference and the factors influencing their investment decision. The study concluded that 

demographic factors play a major role in the investment decision of an investor.  

 

VII. REFERENCES 

[1] Mane.P.  (2016).  A study of investors perception towards mutual funds in the city of Aurangabad. The SIJ Transactions on 

Industrial, Financial & Business Management (IFBM), 4(2), 30-38. http://www.thesij.com/papers/IFBM/2016/February/IFBM-

04020060202.pdf  

[2] Pasalkar, M.  N. V. (2015). A comparative study of mutual fund investment vs. equity investment of Indian individual investors. 

INCON,482-496. 

http://www.asmgroup.edu.in/incon/E%20%20JOURNAL%20INCON%202015/Finance_2015/INCN15_FIN_059.pdf  

http://www.ijnrd.org/


© 2023 IJNRD | Volume 8, Issue 2 February 2023 | ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2302217 International Journal of Novel Research and Development (www.ijnrd.org)  

 

cc150 

 

[3] Shukla, S.  (2015). A comparative performance evolution of selected mutual funds. International Journal of Science Technology 

& Management, 4(2), 140-149. http://www.ijstm.com/images/short_pdf/M026.pdf 

[4] Ramanujam, V., & Bhuvaneswari, A. (2015). Growth and performance of Indian mutual fund industry during past decades. 

International Journal of Advance Research in Computer Science and Management Studies.3 (2) 283-290.  

http://www.ijarcsms.com/docs/paper/volume3/issue2/V3I2-0059.pdf  

[5] Bhutada, M. (2015). Comparative analysis of mutual fund schemes available at Kotak mutual fund and hdfc mutual fund. 

International Journal of Research in Finance and Marketing, 5(4), 69-90. 

http://www.indianjournals.com/ijor.aspx?target=ijor:ijrfm&volume=5&issue=4&article=008&type=pdf  

[6] Sharma, P., Agarwal, P. (2015). Investors’ perception and attitude towards mutual fund as an investment option. Journal of 

Business Management & Social Sciences Research (JBM&SSR), 4(2), 115-119.  

http://www.borjournals.com/a/index.php/jbmssr/article/download/1955/1286 

[7] Mishra, R.  (2015). Perceptions of investors towards mutual funds: an analytical study in Odisha.  International Journal on 

Recent and Innovation Trends in Computing and Communication, 3(7), 4889-4892.  

http://www.ijritcc.org/download/1438244961.pdf  

[8] Chawla, P. S.  (2014). Performance evaluation of mutual funds:  a study of selected diversified equity mutual funds in India. 

International Conference on Business, Law and Corporate Social Responsibility.82-85.   

http://icehm.org/upload/6520ED1014025.pdf  

[9] Kaur, R. (2014). Performance evaluation of debt mutual fund schemes in India. International Interdisciplinary Research 

Journal.2 (2), 180-192. http://indianresearchjournals.com/pdf/IJSSIR/2013/May/7.pdf  

[10] Rathnamani, V. (2013). Investor’s preferences towards mutual fund industry in Trichy. IOSR Journal of Business and 

Management, 6(6), 48-55. http://iosrjournals.org/iosrjbm/papers/Vol6-issue6/F0664855.pdf  

 

 

http://www.ijnrd.org/

