
                                             © 2023 IJNRD | Volume 8, Issue 4 April 2023 | ISSN: 2456-4184 | IJNRD.ORG 
  

IJNRD2304270 International Journal of Novel Research and Development (www.ijnrd.org)  
 

c543 

 

CHATBOT APP 
1 B.VALARMATHY, 2 SATHISH.S 

 1 Assistant Professor, Department of Computer Application Engineering, Adhiyamaan College of Engineering (Autonomous), Hosur, 

Tamil Nadu, India 
 2

 Student, Department of Computer Application Engineering., Adhiyamaan College of Engineering (Autonomous), Hosur, Tamil 

Nadu, India 

 

ABSTRACT: Chatbot is a computer program designed to simulate conversation with human users. They are 

increasingly becoming popular to provide efficient and personalized services to users in various domains such as 

e-commerce, customer support, healthcare, and more. The proposed Android application chatbot is designed to 

understand user queries and provide appropriate responses. It utilizes natural language processing algorithms to 

process user inputs and generate outputs. The Chatbot can be trained on a dataset specific to the domain it is 

designed to serve. The Chabot can be integrated with various services such as voice recognition, text-to-speech 

conversion, and more to enhance the user experience. Overall, the proposed Android application chatbot is a 

promising solution for providing efficient and personalized services to users. With the increasing use of 

smartphones and the growing popularity of chatbots, the proposed application has the potential to revolutionize 

the way users interact with mobile devices. 

  

I. INTRODUCTION 

This document serves as the project 

documentation for the chatbot application project. This 

project aims to create a mobile app that allows users to 

access the data from database. Chatbots are becoming 

increasingly popular in various industries, and one such 

industry where they can be particularly useful is the 

publishing industry. Specifically, in the journal 

publishing industry, chatbots can provide a range of 

benefits to both authors and readers. 

Chatbots can be used to assist authors in various 

stages of the publishing process, such as helping them 

with manuscript submission, tracking the progress of 

their submission, and answering frequently asked 

questions. Chatbots can also assist readers by providing 

them with personalized recommendations based on 

their interests and past reading history, as well as 

answering questions about published articles. 

By using chatbots in the journal publishing 

industry, publishers can improve the efficiency and 

accuracy of their services, reduce response times, and 

enhance the overall user experience for authors and 

readers alike. Chatbots can also help publishers collect 

valuable data on user behavior and preferences, which 

can be used to further improve their services. 
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Overall, chatbots have the potential to 

revolutionize the journal publishing industry by 

providing a more efficient and personalized experience 

for both authors and readers.. 

II. LITERATURE SURVEY 

A literature survey for an Android chatbot 

application would include a review of research papers, 

articles, and books on the subject. Some relevant topics 

to consider are: 

[1] Android development: This involves a review of the 

Android operating system and its development tools, 

including Android Studio and the Java programming 

language.  

[2] Chatbot development frameworks: This involves a 

review of the different chatbot development 

frameworks available for Android, such as Dialog 

Flow, IBM Watson, and Microsoft Bot Framework. 

[3] Natural language processing (NLP): This involves 

a review of the different NLP techniques used in 

Android chatbot development to enable chatbots to 

understand and respond to user queries, such as intent 

recognition, entity extraction, and sentiment analysis. 

[4] User experience (UX) design: This involves a 

review of the different UX design principles used in 

Android chatbot development to ensure a seamless and 

intuitive user experience, such as conversation flow 

design, user testing, and feedback analysis.  

[5] Integration with other services: This involves a 

review of the different APIs and services available for 

integrating Android chatbots with other platforms and 

systems, such as social media, messaging apps, and 

voice assistants. 

By conducting a literature survey, you can gain 

valuable insights and inspiration for your chatbot app 

project, while also contributing to the existing body of 

knowledge on chatbot app development and trends.  

III. PROPOSED SYSTEM 

The proposed system for the chatbot app project 

is to create a user-friendly app that allows users to 

access a wide variety of data from the database. The 

chatbot then accesses a knowledge base that contains 

information relevant to the user's input. Based on the 

user input and the information in the knowledge base, 

the chatbot generates an appropriate response. The 

response can be in the form of text. 

 The proposed chatbot app system aims to 

provide users with an intuitive and user-friendly 

platform for writing the content to their favorite query. 

The app will have a sleek and modern design that 

allows users to easily to use. The chatbot allows the 

user to write query on the textbox and then application 

fetches the relevant content from database and it will be 

displayed to the user by message method.  

It is simple and neat clean to use, based user 

requirement user can add the content to the database. It 

is quiet effective way to use on it because we can 

customize content for query, this is the main specialty 

of the chatbot application, we can directly use on the 

android system. 
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System Architecture 

IV. WORKING 

The chatbot app project is an Android application that 

allows users to fetch the information from the database 

by user requested query, and the user can customize the 

answer from the admin panel. Here are some of the key 

components and functionalities of the chatbot app 

project that work with Android Studio: 

[1] Storage Permission: Storage access permission is a 

type of permission that is requested by apps on mobile 

devices or computers to access files stored on the 

device's internal or external storage. This permission is 

necessary for apps to be able to read or write data to the 

device's storage, such as saving or retrieving files, 

photos, videos, or other types of data.  

[2] User Interface: A chatbot user interface is the 

graphical interface through which a user interacts with 

a chatbot. It is designed to provide a seamless and 

intuitive user experience that allows users to 

communicate with the chatbot in a natural and efficient 

way.  

[3] Textbox: A chatbot textbox is a graphical element 

in the chatbot user interface that allows users to type in 

their messages or questions to interact with the chatbot. 

It is typically located at the bottom of the chat window 

and can be used to enter text input using the keyboard. 

Users can type their messages or questions in the 

chatbot textbox and send them to the chatbot by 

pressing the "Enter" key or clicking on a send button. 

[4] Query customizing section: The chatbot query 

customizing section is a part of the chatbot admin panel 

where administrators can customize and configure the 

chatbot's responses to user queries. This section 

includes tools such as entity recognition, response 

customization, and feedback analysis to improve the 

chatbot's accuracy and relevance in responding to user 

queries. 

Overall, Android Studio is a key component of the 

chatbot app project, providing the tools needed to 

change the user’s answer for query. 

V. CONCLUSION 

In conclusion, the chatbot app project is a mobile 

application that provides users with a convenient and 

easy way to learn and fetch the information from 

database. This project utilizes various components and 

functionalities to create an intuitive user interface that 

enhances the user experience. 

One of the key features of the chatbot app project is its 

ability to query customizing section, it is a key part of 

the chatbot admin panel that allows chatbot 

administrators to customize and configure the chatbot's 

responses to user queries.  

Chatbots can be used for a wide range of purposes, 

including customer service, marketing, e-commerce, 

healthcare, and more. They can help businesses save 

time and money by automating routine tasks and 

providing 24/7 support to customers 
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Overall, the chatbot app project is a valuable tool for 

learning the information, providing a user-friendly 

platform to use it. By utilizing the components and 

functionalities of Android Studio, this project is able to 

provide a seamless and enjoyable user experience. 
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