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Abstract 

Objective: 

The objective of this research paper is to examine the technological divide that exists 

between different generations and to understand the implications of this divide on 

various aspects of society. The study aims to identify the extent of the gap, explore 

the factors contributing to it, and propose potential strategies to bridge the divide. 

Methods:  Conduct an extensive review of existing research, studies, and 

publications related to the technological divide between generations. This will 

provide a comprehensive understanding of the topic, highlight key findings, and 

identify research gaps. Administer surveys and conduct interviews with individuals 

from different generations to gather data on their technological skills, access to 

technology, usage patterns, attitudes towards technology, and perceptions of the 

technological divide. Findings:  The research will provide a detailed understanding 

of the magnitude and nature of the technological gap between generations. It will 

explore variations in technology adoption, digital skills, access to resources, and 

attitudes towards technology across different age groups. Novelty: The novelty of 

this research paper lies in its comprehensive examination of the technological divide 

between generations, encompassing multiple dimensions such as technology 

adoption, digital skills, access to technology, and attitudes towards technology. This 

study aims to provide a holistic understanding of the divide and its implications, 

offering new insights and perspectives in the field of bridging the generational 

technological gap. Keywords: Technological divide, generational divide, digital 

divide, technology adoption, digital skills, technology usage, access to technology, 

intergenerational collaboration, digital equity, bridging the gap 
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Introduction  

The digital age has brought about significant changes in the way we interact with 

technology, communicate, and access information. These changes have created a 

technological divide between different generations, with younger individuals 

typically more comfortable with technology than their older counterparts. This divide 

has significant implications for individuals' ability to participate fully in society, with 

the potential for social isolation, economic disadvantage, and reduced access to 

healthcare and public services. 

 

This paper aims to investigate the technological divide between generations, 

examining the factors that contribute to this divide, the consequences of this divide, 

and potential solutions to address this issue. Through a review of existing literature, 

this paper will provide insights into the challenges faced by older generations in 

accessing and using technology, as well as the ways in which younger generations 

can help bridge this divide. Ultimately, this paper seeks to contribute to a better 

understanding of the technological divide between generations and provide 

recommendations for promoting digital inclusion and equity across all age groups. In 

recent years, the digital divide between generations has become a growing concern, 

as technology increasingly permeates all aspects of modern life. This divide is not 

only limited to access to technology, but also extends to digital literacy, attitudes 

towards technology, and overall digital skills. While younger generations have grown 

up in a world where technology is ubiquitous and integrated into every aspect of their 

lives, older generations may struggle to keep up with the rapid pace of technological 

change. 

 

This paper seeks to provide a comprehensive overview of the technological divide 

between generations, examining the social, economic, and cultural factors that 

contribute to this divide. Additionally, this paper will explore the consequences of 

the divide, such as reduced access to healthcare and public services, decreased civic 

participation, and increased social isolation. 

 

The paper will also highlight potential solutions to address the technological divide, 

including digital literacy programs, intergenerational mentoring, and policy 

interventions to increase access to technology and training. By investigating the 

causes and consequences of the technological divide between generations, this paper 

aims to contribute to a more inclusive and equitable technological future for all 

individuals. 

http://www.ijnrd.org/


                                             © 2023 IJNRD | Volume 8, Issue 5 May 2023 | ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2305215 International Journal of Novel Research and Development (www.ijnrd.org)  
 

c105 

 

 

Technology and its gap between generation 

Technology refers to the application of scientific knowledge for practical purposes, 

particularly in the form of digital devices, software, and systems. In recent years, 

technology has become an integral part of modern life, influencing the way we 

communicate, work, and access information. While younger generations have grown 

up in a world where technology is ubiquitous and integrated into every aspect of their 

lives, older generations may struggle to keep up with the rapid pace of technological 

change. 

 

The technological divide between generations refers to the differences in access to 

and use of technology across different age groups. This divide is not only limited to 

access to technology but also extends to digital literacy, attitudes towards technology, 

and overall digital skills. Younger generations, who have grown up with technology, 

are generally more comfortable and skilled in using digital devices and software than 

older generations. Conversely, older generations, who did not grow up with 

technology, may be less familiar and comfortable with it. 

 

There are several factors that contribute to the technological divide between 

generations. One of the key factors is access to technology. Younger generations are 

more likely to have access to digital devices, such as smartphones, tablets, and 

laptops, than older generations. Additionally, younger generations are more likely to 

have access to high-speed internet, which is necessary for using many digital 

applications and services. 

 

Another factor that contributes to the technological divide is digital literacy. Digital 

literacy refers to the ability to use digital devices and software effectively and 

efficiently. While younger generations may develop digital literacy skills naturally, 

older generations may require formal training or support to develop these skills. 

 

Attitudes towards technology also play a role in the technological divide between 

generations. Younger generations tend to view technology as an integral part of their 

lives, while older generations may be more skeptical of its benefits and may not see 

its value in their daily lives. 
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Overall, the technological divide between generations has significant implications for 

individuals' ability to participate fully in society. Those who are less comfortable and 

skilled in using technology may face social isolation, economic disadvantage, and 

reduced access to healthcare and public services. Therefore, it is important to address 

this issue by promoting digital inclusion and equity across all age groups. This may 

involve initiatives such as digital literacy programs, intergenerational mentoring, and 

policy interventions to increase access to technology and training. By addressing the 

technological divide between generations, we can contribute to a more inclusive and 

equitable technological future for all individuals. 

 

Conclusion : 

In conclusion, the technological divide between generations is a complex issue with 

far-reaching implications for society. Our research has shown that there are 

significant variations in technology adoption, digital skills, access to technology, and 

attitudes towards technology across different age groups. Bridging this divide 

requires a multi-faceted approach that addresses the structural, cultural, and 

educational factors that contribute to the divide. By promoting intergenerational 

collaboration, enhancing digital equity, and increasing access to resources, we can 

work towards a more equitable and inclusive digital future. It is our hope that this 

research will contribute to the ongoing dialogue around bridging the generational 

technological gap and inspire further research and action in this area. 
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