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Abstract:  This study proposes an online pharmacy application called MEDSHOP, that uses Salesforce CRM for its implementation. 

 The online Industry is a fast-gaining ground as has accepted and used business paradigms. It is reasonable to say that online 

application is very commonplace for all your shopping needs. The use of online systems reduces time consumption, offers articles 

with reduced cost, handling is easy, marketing is possible, and reduced paperwork. This cloud-based application provides consumers 

with all pharmaceutical needs. 

Index Terms - Salesforce, CRM(Customer Relationship Management), Pharmacy, Healthcare, Prescription. 

I. INTRODUCTION 

The online business sector is one that is expanding quickly. In many respects, it has altered people's lives. Online shopping for 

various goods, money transfers, online renting, booking, and many other tasks have become simpler. The pharmaceutical and 

healthcare departments have also succeeded in reaching this level, making life easier for traditional pharmacies. It has cut down on 

time and offers inexpensive goods that are delivered to your doorsteps with no interaction, increasing privacy and making marketing 

simple and dependable. However, enabling the moral sale of medications that call for a prescription and verification should be the 

top priority for Internet pharmacies. Unprescribed use of various medications can result in a variety of serious health problems. 

 

The basic concept of this application is to allow you to order medicines online, book an appointment with a doctor, book a lab test, 

also to buy the medicines that require the doctor’s prescription by implementing a verification method. It also allows you to 

subscribe to the monthly refills features for repeated medicines. 

 

There are many medicines that require a prescription to buy them. For such kinds of medicines, a verification process of three levels 

is implemented that includes: Uploading the prescription., verification by the doctor registered on-site, and approving the 

prescription.  

Online appointment with doctors makes it convenient and reliable for patients, especially for the elders who face a hard time to 

travel distances to meet a doctor or even for people who are much busier in their work life. 

The user data is stored in the database, for future use. Such as information like – order history and monthly refills for the consumers. 

 

 

II. PROPOSED SYSTEM 

 

This proposed system is a cloud-based web application that uses Salesforce. Salesforce is a cloud computing-based technology and 

is a famous Platform as a Service key. It is considered the most powerful solution for creating applications with the available 

resources. The best part of cloud-based CRM is that you do not have to bother about the maintenance of the servers and hardware. 

Everything here is provided virtually. The admin has to pay for only the used services. 

Salesforce has a web-based framework for creating lightning components. Lightening web component that utilizes the techniques 

like CSS, HTML, and JavaScript. 

 

This application's main goal is to meet different healthcare and pharmacy needs while also protecting user privacy and data. 

Drugs including tranquilizers, sleeping medications, narcotics, and painkillers require a prescription from a doctor. Self-medication 

with these medications carries significant health risks.  

By using an authentication strategy, this program has placed a strong emphasis on the moral sale of prescription drugs.  

 

The user will first upload the prescription for the necessary medication. Second, the doctor will confirm the prescription. Third, the 

order is only handled after the prescription has been approved. Eliminating illegal drug sales will shield the user from the negative 

effects of self-medication.  
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Additionally, it provides a facility for scheduling appointments with on-site registered doctors. As a result, it is dependable, 

practical, and time-saving for patients, particularly older patients who have trouble traveling.  

The option to schedule a lab test is also included. Through the attendant, the lab test can be conveniently performed at your location.  

There is also a section on the health blog with healthcare advice. 

In addition to user convenience, data security is a consideration. The ideal solution for this problem is to store the data on a cloud 

architecture that allows for dynamic scaling. This program features a data storage facility and makes it simple and interactive to 

retrieve data, such as prescription order history, for use in the future. In some circumstances, a consumer needs a prescription refill 

every month. 

 

 

III. METHODOLOGY 

 

3.1 Workflow Diagram 

 

 

 
 

                                                                       Fig.1 Workflow Diagram 

 

 

3.2 Admin:  

 The admin can add new medicines and healthcare equipment. 

 It also has command over blogs. 

 

3.3 User Interface: 

 The user can register and log in to the application. 

 They can buy medicines and healthcare equipment. 

 They can book appointments with doctors and also lab tests. 

 Users can also request their monthly refills. 

 

3.4 Database 

 The database here used is SOQL. 

 It ensures data security. 
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IV. RESULTS AND EXECUTION 
  

The users can be registered and log in to use the application. After registration, one can use the features such as – lab test booking, 

an appointment with a doctor, and order medicines and other pharmaceutical equipment. 

 

 

  
 

                         Fig. 4.1 HOME PAGE                                                                     Fig. 4.2  MEDICINES PAGE 

 

 

 

 

     
 

 

                          Fig. 4.3 ADMIN PAGE                                                                  Fig. 4.4 DOCTOR APPOINTMENT 

 

    
 

 

                           Fig. 4.5 HEALTH BLOG                                                                   Fig. 4.6 REGISTRATION PAGE 

 

http://www.ijnrd.org/


© 2023 IJNRD | Volume 8, Issue 5 May 2023 | ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2305746 International Journal of Novel Research and Development (www.ijnrd.org)  
 

h354 
 

IV. CONCLUSION 

The proposed system is a cloud-based web application, thus, is platform-independent. The user does not need any particular type 

of system and thus there is no need to install any application on the device. The proposed system is implemented using Salesforce, 

which is a very popular cloud-based CRM. Thus, the security of the application and the sensitive user data is something not to be 

stressed about. The user data is always safe and stored in a very secure environment. The overall user experience is improved. This 

increases the reliability and convenience of consumers. Utilizing an online system has lowered time requirements, provided the 

goods at a lower cost, making handling simple, and decreased paperwork. 
 

REFERENCES 

[1]   Dcruz AC, Mokashi VN, Pai SR, Sreedhar D. The rise of E-pharmacy in India: Benefits, challenges, and the road ahead. Indian 

J Pharmacol 2022; 54:282-91,2022. 

[2]  Srivastava Mallika & Raina Madhur. Consumers’ usage and adoption of e-pharmacy in India. International Journal of 

Pharmaceutical and Healthcare Marketing, 2020. 

[3] Kumaran, H., Long, C. S., Bakrin, F. S., Tan, C. S., Goh, K. W., Al-Worafi, Y. M., Ming, L. C. (2020). Online pharmacies: 

desirable characteristics and regulations. Drugs & Therapy Perspectives. doi:10.1007/s40267-020-00727- 9,2020. 

[4] Bansal S, Kaur H, Mahendiratta S, Sarma P, Kumar S, Sharma AR, Joshi R, Bhattacharyya A, Prajapat M, Prakash A, 

Medhi B. A preliminary study to evaluate the behavior of Indian population toward E-pharmacy. Indian J Pharmacol 2022; 54:131-

7,2022. 

[5] Selvam, Roshini & G M, Pavithra & N., Venugopal. (2021). e-Pharmacy -A boon or bane. 10.31838/ijpr/2021.13.02.246, 

2021. 

[6] Kumar, Bhupendra & Kumar, Deepanshu & Jeena, Nidhi & Yadav, Om Prakash. (2021). Health Care and E-Pharma 

Management System.  

[7] Liu, S., Luo, P., Tang, M. et al. Providing pharmacy services during the coronavirus pandemic. Int J Clin Pharm 42, 299–

304 (2020). 

[8] Gupta, Surbhi. (2020). Consumer Buying Behaviour towards E-Pharmacy. 10. 184-190. 10.46528/DRSRJ. 

2020.V06I03N01.15, 2020. 

[9] Deshmukh, Meera; Tilak, Pranti ; Deodhar, Meenakshi E-pharmacy in India - An overview ,2022. 

[10] Singh H, MajumdarA, MalviyaN, E-Pharmacy Impacts on Society and Pharma Sector in Economical Pandemic Situation: 

A Review, Journal of Drug Delivery and Therapeutics. 2020; 10(3-s):335-340,2020. 

[11] Malbari Priyanka Bhaskar, Sawant Mayuri Sudhir, A Survey based study on perspective of consumers towards e-pharmacy 

in Sindhudurg, India, 2022. 

[12] Bandivadekar, S. Online Pharmacies: Global Threats and Regulations. AAYAM, Vol10), Issue 1, pgs 36-42, 2020. 

[13] Miller R, Wafula F, Onoka CA, et alWhen technology precedes regulation: the challenges and opportunities of e-pharmacy 

in low-income and middle-income countries BMI Global Health, 2021. 

[14] Abu Bakar, Amran & Ong, Siew & Chuo Yew, Samuel Ting & Ooi, Guat See & Hassali, Mohamed. (2022). Barriers for 

Implementation of E-pharmacy Policy: Views of Pharmacy Authorities, Public Institutions and Societal Groups. Pertanika Journal 

of Social Sciences and Humanities. 30. 41-56. 10.47836//pjssh.30.1.03, 2022.  

[15] P.Udith Rao Mr. K. Logu European Journal of Molecular & Clinical Medicine, Online Medical Store Finding And 

Availability Of Medicine, Volume 7, Issue 3, Pages 2220-2226 , 2020. 

[16] Suhirman, S., Hidayat, A. T., Saputra, W. A., & Saifullah, S. (2021). Website-Based E-Pharmacy Application 

Development to Improve Sales Services Using Waterfall Method. International Journal of Advances in Data and Information 

Systems, 2(2), 2021. 

 

 

http://www.ijnrd.org/

