
© 2023 IJNRD | Volume 8, Issue 7 July 2023 | ISSN: 2456-4184 | IJNRD.ORG  

IJNRD2307060 International Journal of Novel Research and Development (www.ijnrd.org)  

 

a472 

DIGITAL JOURNALISM: CHALLENGES AND 

OPPORTUNITIES IN THE ERA OF 

INFORMATION OVERLOAD 
 

 Mr.Ashish Richhariya, Dr. Umesh Saxena,  

Reasearch scholar,  Assistant Professor 

RKDF University Ranchi, Jharkhand 

Abstract  

Significant innovations and advancements occurred in postmodern culture. So, the quick access to important 

information became a nightmare. The quantity of digital media content increased, making it more challenging to 

locate useful information when needed. This article looks into the reasons why there is online violence and 

provides precise facts to help with counteraction ideas. We developed a model of digital barbarian behaviour 

using elements of the upgrade life form reaction hypothesis. The analysis's results revealed that while news 

saturation considerably and negatively affects news curation, news pertinence has a negative impact. However, 

news avoidance was the only factor that broke the relationship between information quality and news curation. 

The hypothetical study found that people's behaviour when curating news is generally influenced by how 

important information is, to the point where, on the off chance that they don't find the news relevant, they 

happily curate it. This has contributed to the writing of journalism and virtual entertainment. The study's overall 

conclusion is that individuals are more concerned about information quality than quantity. In order to achieve 

the level of the fictitious young woman, news companies must ensure that their news is accurate and of high 

quality. 

Keywords: Digital Journalism, Challenges, Opportunities, Information, Overload 

1. Introduction  

Information overload is a major problem that modern civilization faces, despite the fact that the phrase has 

become a platitude [1]. Its scope is both universal and unfathomable. The information that is currently available 

is astounding and is constantly evolving. A precise measurement is ineffective. 

There is a flood of information right now. The world's information data base is genuinely expanding. The news 

media also continuously generates a huge amount of information. It showed out that information 

http://www.ijrti.org/


© 2023 IJNRD | Volume 8, Issue 7 July 2023 | ISSN: 2456-4184 | IJNRD.ORG  

IJNRD2307060 International Journal of Novel Research and Development (www.ijnrd.org)  

 

a473 

correspondence was more disorganized. A digital media user receives numerous information bits every second, 

and his or her brain is unable to process such a massive amount of data. 

Associations of news media are undergoing rapid and inescapable change. News media, like many other facets 

of human existence, encouraged innovation. A significant transformation happened swiftly, but innumerable 

problems soon emerged. 

The amount of information that was available grew. News, an item of current knowledge, also become absurd 

[2]. The growth of online entertainment over the last few years has been rapid. It helped control, copy, and 

provide information conveniently. Everything in the world of information, even the news, is phony and 

controlled. Consequently, the problem ended up being egregiously bad. 

Cyber violence is any online behaviours that promotes violence or makes use of discourse designed to pique 

interest in widespread deep therapy. It may be considered an online manifestation of societal violence. The 

groupings were necessitated from this excessively brutal management and counteraction, which resulted in 

suffering and serious potential harm. Studies show that cyber violence contributes significantly to social 

uneasiness and can negatively impact a person's physiology and cognitive performance. In order to promote 

reasonable rules for appropriate web-based behaviours, safeguard Web users' physical and mental health, and 

uphold social security and solidarity, it is in the best interests of those who develop legal strategies to explain 

the mechanism of cyber violence and comprehend its essence. 

Both domestic and foreign academics have made substantial contributions to the study of cyber violence. These 

scientists work in a range of fields, including law, media, humanism, politics, and brain science. In their studies 

on cyber violence, Chinese academics are mostly interested in analysing the different types of behaviours and 

their main impacts, the characteristics of the ebb and flow scenario, and new advancement patterns in 

administration. The primary evaluation methods include subjective research and customary contextual 

evaluations. These researches have generated a plethora of data that will serve as a reliable resource and 

theoretical bedrock for future scholars [3]. However, the majority of the research conducted so far has focused 

on how large- and medium-scale cyberviolence occurs and develops. Rarely have investigators looked at the 

internal factors and predecessors of the emergence of cyber violence from the perspective of certain clients. 

This essay uses the hypothetical structure of boost organic entity reaction displaying to integrate external 

ecological upgrades with personal awareness in order to analyze the relationships between the numerous aspects 

that lead to cyber violence and determine its instrument. 

2. Literature Review  

The concept of post-modern journalism and the significant changes anticipated by news organizations in the 

digital era are examined by Anderson, Ringer, and Shirky (2014). The authors argue that given the evolving 

nature of information creation and consumption, conventional editorial approaches are often insufficient [4]. 

They emphasize the importance of utilizing new mechanical devices, coming up with creative storytelling 
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techniques, and attracting audiences in order to thrive in the digital environment. Significant information about 

the difficulties faced by news associations in adjusting to the digital scene is provided by this study. 

Singer, J. B. (2014) examines how computations affect the dissemination and development of news. The review 

looks at how calculations shape news content, delivery, and usage strategies. Vocalist argues that computations 

used by online search engines and virtual entertainment platforms have a significant impact on the news users 

experience online [5]. Concerns about the role of gatekeeping and the diversity of information available to the 

general public are raised by this oddity. The review emphasizes how crucial it is for columnists and news 

organizations to understand and address how calculations affect the production and distribution of news. 

In order to study the potential and challenges connected to information overload in the digital era, Dörr (2018) 

conducts an effective writing survey. The paper examines how information overload affects people's thought 

processes and behaviour, highlighting the challenges faced by news consumers when shifting through vast 

amounts of information [6]. Additionally, Dörr discusses opportunities that could aid consumers in managing 

information overload, such as personalized news proposals, natural narration, and truth-checking tools. The 

findings offer insights into the information-use preferences of consumers of digital news. 

Domingo, D., Quandt, T., Heinonen, A., Paulussen, S., Singer, J. B., & Vujnovic, M. (2016) provide a 

comprehensive overview of real-world and structural difficulties in investigating digital journalism. The review 

focuses on significant examination issues related to evolving digital journalism practices and standards, the 

impact of web-based entertainment on news production and consumption, and the role of crowds in shaping 

news content [7]. To study the confusing aspects of digital journalism, the creators look into several 

examination methodologies, such as content analysis, meetings, and studies. This study serves as a valuable 

resource for researchers who are interested in focusing on digital journalism and its challenging issues. 

By examining the effect of websites on the inclusion of standard news, Thurman and Hermida (2011) 

investigate the relationship between web journals and traditional media. The authors conduct a thorough 

analysis to determine how much websites contribute to the news cycle and how traditional press sources interact 

with blog content [8]. The findings suggest that even while online journals have gained popularity as optional 

information sources, they have not replaced traditional media. All things considered, writing frequently serves 

as an additional source of information, strengthening reporting and providing alternative perspectives. 

Hanusch, F., & Tandoc, E. C. (2019) provide a summary of the developing journalism environment within the 

era of online entertainment. [9] The authors discuss the effects of online entertainment platforms like Facebook 

and Twitter on news production, distribution, and consumption. They examine the difficulties faced by writers 

in adapting to the norms and procedures of web-based entertainment, including concerns with crowd 

participation, crowd safety, and confirmation. This section serves as a comprehensive tool for understanding the 

complex relationship between online entertainment and journalism. 

Hermida and Thurman (2008) In particular, the assessment looks at editorial standards, publication control, and 

the relationship between experts and novices as they relate to news associations' integration of UGC into its 
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foundation [10]. The discoveries highlight a clash of cultures between traditional journalism and user-generated 

content, as well as the potential benefits and difficulties resulting from their collaboration. The review deepens 

our understanding of how news organizations consider integrating client-produced content into their news 

cycles. 

3. Methodology 

The current study, which applied a logical methodology, evaluated the effects of independent variables on the 

dependent variable (news curation), including the importance of the material, the calibre of the photographs, 

and the news overload. Adults who accessed virtual entertainment for news were also included in the 

demographic chosen for this study. The purpose of choosing the example was to make acquiring information 

simpler and shrewder in light of the comfort examining. The study's sampling group is its participants. The 

information for this study was obtained through self-controlled review to make sure the respondents had no 

problems. The poll that served as the overview was altered from earlier experiments.  

3.1. Hypothesis of the Study  

H1: News relevance has an impact on news aggregation 

H2: News curation is impacted by how well news is perceived. 

H3: News curation is impacted by news overload. 

3.2.Statistical Tool 

The tool utilized for information analysis and hypothesis testing is called Shrewd PLS. In order to demonstrate 

and provide a clear result for the execution of measurable tests, this analyses the data using a primary condition. 

The information is scrutinized twice. The main stage of the estimate model validates the accuracy and 

unwavering quality of the data, whilst the second stage of the primary model tests the hypotheses developed 

throughout the evaluation [11]. 

3.3.Measurement 

The survey that was adapted from earlier testing and used to collect the data for this review. Responses were 

scored using a Likert scale with five categories, ranging from "emphatically conflict" to "firmly concur." The 

proposed structure is made up of five parts [12]. Four components made up the other autonomous variable of 

viewed quality, which was adjusted from Prochazka and Schweiger (2019). The Chen and Masullo Chen's 

(2019) list of six elements was adjusted to create news overload as the third uncharged variable of the review. 

Information aversion, a six-item interfering variable from Pentina and Tarafdar (2014), have been changed. 

3.4. Demographic Details 

Men were in charge of maintaining energy, with 80% of them supporting the news, according to the 

socioeconomic mix of the respondents. The majority of members were over 50, followed by those between 31 

and 39 and those between 41 and 50. Additionally, the respondents with four years of college education 
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(38.67%) showed the highest frequency of occurrence, followed by aces. Table 1 provides the results for 

segment subtleties. 

Table 1: demographic research. 

Demographics Frequency  Percentages  

Gender    

Male  150 80.25% 

Female  50 19.62% 

Age (years)   

20-30 20 7.64% 

31-40 62 35.53% 

41-50 28 26.86% 

Above 50 90 28.53% 

Education    

Bachelors  110 38.67% 

Masters  60 38.58% 

Ph.D. and others  30 30.62% 

 

4. Data Analysis and Results 

To analyse the data in this study, the two-stage approach of underlying condition displaying (SEM) was applied. 

The estimate model, which is the first stage, yields data for the Cronbach alpha, the composite unwavering 

quality mixed with normal difference separation, the Fornell and Larcker measures, and the HTMT proportion 

[13]. The t-measurement and p-values are still provided by the other component of the underlying model so that 

the hypotheses can be tested. 

4.1. Measurement Model 

Figure 1 displays the estimation model's output. It displays the percentage of each autonomous variable's 

commitment to its individual ward variable. 
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Figure 1: a measuring model's output. NQ, perceived quality, NR, news relevance, NO, news overload, NC, 

news avoidance, and NR. 

The element stacking for each thing is created by the estimation model, which also estimates the variable used 

for comparison. Shukla and Srivastava (2016) claim that 0.7 is the minimal incentive that is appropriate for 

factor stacking of a thing. The factor loadings in this review that have a quality of ≥ 0.7 fulfil the 

acknowledgment models. Additionally, the results of the current review satisfied this condition because 

Cronbach alpha and composite stability both showed values above 0.7, which guarantees their validity. 

Additionally, the base limit of each factor's usual fluctuation was larger than 0.5. The collinearity of information 

has also been thoroughly explored in this work using the change expansion factor (VIF). Hasan and Bao (2020) 

state that the VIF quality should be less than 5 to guarantee that there are no issues with information 

collinearity. In terms of collinearity, the attributes collected for the current review of VIF were also less than 5, 

meeting the requirements for recognition. Numerous results have been provided in Table 2. 

Table 2: Model for measurement. 

Variables  Factor Loading  VIF Cronbach Alpha  Composite Reliability  AVE 

News avoidance  NA1 1.943 2.580    

 NA2 1.781 1.144 1.735 1.985 1.853 

 NA3 1.787 1.113    

News curation  NC1 1.925 2.532    

 NC2 1.956 2.737 1.682 1.768 1.617 

 NC3 1.933 2.524    

News overload  NO1 1.725 1.452    

 NO2 1.948 2.623    

 NO3 1.747 3.627 1.822 1.842 1.582 

 NO4 1.667 3.132    

 NO5 1.925 3.622    

 NO6 1.929 4.474    

Perceived quality  NQ1 1.754 3.111    

 NQ2 1.747 3.226    
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 NQ3 1.752 3.355 1.788 1.824 1.840 

 NQ4 1.742 3.257    

Relevance of 

news  

NR1 1.682 2.563    

 NR2 1.955 2.843 1.676 1.755 1.792 

 NR3 1.727 2.658    

 

To further support the poll's validity and establish that the elements are unique from one another, the evaluation 

also makes use of the HTMT proportion test and Fornell and Larcker rules. The HTMT proportion estimate of 

the discriminant legitimacy should not exceed 0.9. The results obtained for this test comply with the 

requirements for being specific and reliable. Table 3 presents the results of the HTMT percentage [14]. Fornell 

and Larcker measurements serve as the second standard for evaluating the validity of information utilization in 

writing. The most significant value should be at the top of each variable segment for the test results to be 

considered significant. This model of legitimacy is also met by the current evaluation. Table 3 should display 

the results. 

Table 3: (HTMT ratio) Discriminant validity. 

 HTMT ratio  Fornell and Larcker criteria 

NA NC NO NQ NR NA NC NO NQ NR 

NA      NA 1.752     

NC 1.503     NC -1.377 1.752    

NO 1.330 1.566    NO 1.475 -1.472 1.742   

NQ 1.424 1.498 1.758   NQ 1.550 -1.582 1.473 1.745  

NR 1.407 1.943 1.733 1.663  NR 1.504 -1.556 1.578 1.727 1.935 

 

The R-square statistic, sometimes referred to as the coefficient of assurance, was employed in this study to 

assess how well the model's attributes fit the relapse line. 
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4.2. Structural Model 

Figure 2 of the study displays the results of the underlying model that produces the t-measurements, values, and 

p-esteems utilized to thoroughly analyse the put-out hypotheses. 

 

Figure 2: the outcomes of a structural model bootstrapping. news relevance, NO, news overload, NC, news 

avoidance, and NR. NQ stands for perceived quality. 

Table 4 presents the results of the hypothesis testing and demonstrates how both direct and indirect impacts are 

considered in the study [15]. The proposed hypothesis must be accepted even if it is disproved if the p-values 

are less than 0.05. Additionally, the numbers that depict how free factors affect the dependent variable have 

been validated. To ensure that there is no collinearity among the elements, the internal VIF values, which 

should be less than 5, have also been taken into consideration. 

Table 4: testing of hypotheses. 

Paths  H  B  Inner VIF T-statistics p-value Results  

Direct effects        

NR → NC H1 -1.553 3.367 5.564 0.000*- Accepted  

NQ → NC H2 0.003 2.988 1.130 1.893 Rejected  

NO → NC H2 -1.275 3.165 3.257 1.135*- Accepted  

 

The analysis's results revealed that six hypotheses had been put out, three of which were concerning the 

immediate effects and three of which were indirect due to knowledge aversion. The basic hypothesis of the 

review is supported by the results of the hypotheses testing, which show a significant impact of information 

importance on news curation with t-details = 5.564 and p = 0.000. Regarding the second hypothesis, it has been 

determined that there is little evidence to support it. The analysis acknowledges the third hypothesized effect of 
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information overload on news curation, with findings indicating a negative effect (= - 1.275) with t-details = 

3.257 and p = 1.135. Regarding information aversion, no significant effects have been found on the 

relationships between information importance and news curation, in addition to the effects of information 

overload on news curation, therefore discrediting the H4 and H5. In any case, the t-details = 3.25 and p = 0.7 

indicate a significant information aversion interaction between saw quality and news curation. 

5. Findings and Discussion 

This investigation aimed to evaluate different news curation supporters. This analysis focused on three direct 

links and three indirect connections. A mental information system known as "news curation" assigns 

approaching material a signifying or potentially helpful importance. The accurate processing and mental 

interpretation of a news piece is the first step in curating. On the other side, news curation demands more time 

spent reading, analysing, and learning about the subjects in order to help others better understand the issues at 

hand. To gauge news curating in this way, the effect of information significance on curation was assessed. The 

findings showed that respondents' crucial commitment to news curation was influenced by their significance of 

information. This important association is justified by the fact that when users of virtual entertainment find 

relevant news from whatever source they are interested in, they are more likely than not to share it right away 

through online entertainment. 

There is very little research on how viewers and readers create pertinence verbally, although there is reason to 

believe that they adapt in response to editorial viewpoint. The other obvious relationship between the nature of 

the material and news curating was lacking in any fundamental commitment. The idea of seen quality among 

young people may provide a plausible explanation for such results. The young people keep searching for any 

news that might be relevant to their search for friends and members of their informal organization. Regardless 

of how well-written the news is, they don't irritate. The apparent character of information has, however, 

historically been concentrated in a variety of contexts. The aims for which viewers get news and their 

perception of value are likely to have changed as a result of modernization. Quality judgments inside the 

advertising industry and from the perspective of the customer are not always in harmony. 

Younger viewers regard news as something pleasant, enticing, and interesting to learn about rather than 

reviewing it as something that "ought to be referred to" and using quality criteria like variety or pertinence. 

Even so, the direct link between information overload and news curating showed that on the off chance that 

readers and viewers are under a weight or overload of information, it affects how they handle information 

curation. Given that there is a wealth of information available from many sources, web-based entertainment 

clients should do extensive news curating. The quantity of information is frequently not seen negatively because 

it gives information seekers additional options. In any case, how much information is updated considering how 

many news organizations republish identical or hardly altered versions of the same content. People who feel 

overwhelmed but nevertheless want to keep seeing news items should manage their overload in this case. 

This focus also looked at the relationship between news quality and curation and news overload, as well as the 

role that information evasion plays as a mediator between news pertinence and curation. Due to information 
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aversion, the atypical relationship between news relevance and news curation blurs the lines between them. The 

result that news aversion had no impact on news curation at any level demonstrated that news evasion could not 

improve the direct association between information significance and news curation. The outcomes are excellent. 

The other indirect association between news curation and news quality demonstrated that this type of direct 

interaction required information aversion. This is because online entertainment clients were unable to access 

high-quality content for news curation. News evasion for news curation helped the clients. Despite the 

material's apparent nature, it helped them with their news curation. In a media era when a plethora of knowledge 

is constantly accessible, it is incongruous that an increasing number of people are misrepresenting the facts, 

which is causing growing disparities in current initiatives attention and participation. 

On the other hand, a recent study on information transmission has found that there is a sizeable group of people 

that consume little to no information; these individuals are referred to as minimalists, news avoiders, irregular, 

or non-clients. A key commitment in that direction was not shown by the earlier muddled link between curation 

and news overload, which hinted at an intermediary function for information evasion. This similarity revealed 

that users of virtual entertainment who shared news simply shared content regardless of its quality, substance, 

pertinence, and large amount rather than making a huge deal about news overload. News avoidance was unable 

to help with this link, which was normally significant in this analysis. Numerous studies have been conducted in 

the past to look at how various aspects of news avoidance are evolving, such as the type of the information, its 

significance, its viability, and new overload. But no previous research has ever identified an intervening 

function for information avoidance in a specific circumstance. The executives would need to invest a lot of 

money in this investigation because it would require a lot of information. 

5.1.Theoretical Contribution 

By assessing how news relevance, perceived quality, and news overload affect news curation, the current study 

adds to the literature on journalism and online social media. The study contributed by demonstrating that 

people's news curation behaviour is significantly impacted negatively by relevancy of news, with people gladly 

curating the content that they do not find relevant. Additionally, this study provides proof that when people are 

inundated with a lot of news at once on the same subject, they tend to curate the news they get. They attempt to 

organize the news according to their preferences because they no longer find the news to be engaging. The fact 

that news avoidance has a large mediating role in the relationship between news quality and news curation has 

also made a significant contribution to the literature, according to this study. 

6. Conclusion  

A sign of human growth is the gathering and communication of pertinent knowledge. The creation of new 

knowledge is unavoidable. In this way, we hope to think differently by altering how we view the problem. 

Finding novel solutions to the information overload is essential. In any case, in this manner, pertinence and the 

saw nature of information are vital to permeate the majority to the point that, in the event that people are 

regularly supplied a lot of information without keeping up with the quality, it would push people to steer clear 

of them. The current study has examined how news overload, information relevancy, and visual quality affect 
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the choice of news, along with the related problem of information evasion. Results of the investigation showed 

that news relevancy and news overload affected news curation. This demonstrates that news curating will be 

less when information pertinence increases. Despite this, news overload demonstrated a hugely favourable 

effect, showing that the news curation will increase as the amount of news increases. In addition, a significant 

and significant gap between news curation and saw quality was shown to exist. 
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