
                                               © 2024 IJNRD | Volume 9, Issue 1 January 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2401198 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

b875 

Nurturing Excellence: Cross sectional survey on 

Nursing student’s satisfaction 

Author : Ms.Sinsha K, Lecture community health nursing department 

Abstract: 

This cross-sectional survey aimed to assess students' satisfaction with various aspects of institutional 

facilities and the evaluation system. Employing a survey methodology, data was collected from Nursing student 

population, revealing overwhelmingly positive sentiments towards college facilities and the evaluation system. 

Key findings indicated very high satisfaction levels across the board. However, students provided constructive 

feedback, suggesting improvements such as the need for expanded ground space, extended library hours, and 

increased outpass hours. Following a meticulous analysis of survey results, the institution promptly addressed the 

identified concerns, implementing corrections and keeping students informed. This study highlights the 

importance of continuous feedback loops in ensuring a responsive and student-centric educational environment. 
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Introduction 

In the dynamic realm of healthcare, the role of nursing professionals is pivotal in ensuring the well-being of 

patients. As aspiring caregivers, nursing students undergo rigorous academic and clinical training, making their 

educational journey a critical aspect of future healthcare delivery. Understanding the factors that contribute to 

nursing students' satisfaction is paramount in fostering a positive and conducive learning environment. This article 

delves into the multifaceted aspects that shape the satisfaction levels of nursing students, aiming to shed light on 

the key elements that can enhance their educational experience and, ultimately, influence their future contributions 

to the healthcare landscape. 

Needs and Significance of the study  

The need for this study arises from the imperative to prioritize and enhance the overall student experience within 

educational institutions. Understanding students' satisfaction with institutional facilities and the evaluation system 

is crucial for identifying areas of improvement and ensuring that the learning environment is conducive to 

academic and personal growth. By conducting this study, the institution aims to gather valuable insights into 

student perspectives, address existing concerns, and proactively implement changes that align with students' 

expectations. This proactive approach not only fosters a positive learning environment but also demonstrates the 

institution's commitment to continuous improvement and responsiveness to student feedback. 

Objectives of the study 

1. to assess the overall satisfaction of the students 

2.to find out the association between demographic characteristics and student’s satisfaction 
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Methodology 

 Survey Design 

 The investigator develop a comprehensive survey instrument with a combination of closed-ended and open-

ended questions. 

   Which includes Likert scale questions with a scoring of 1-5 to quantitatively measure satisfaction levels and 

provide space for qualitative comments to capture nuanced feedback. 

 Sampling 

   The investigator randomly selects a representative sample of students across different academic years and 

programs. And ensured an adequate sample size to ensure the study's findings are statistically significant and 

reflective of the broader student population. 

 

 Data Collection 

Distribute the survey electronically through Google forms which comprises structured statements and 

encourage high participation rates through clear communication about the survey's importance and potential 

impact on the enhancement of student experience. 

Data Analysis 

Utilize statistical methods to analyse quantitative data, computing descriptive statistics and identifying 

patterns in satisfaction levels and association between the demographic characteristics  and student’s satisfaction. 

Recommendations and Reporting: 

 Synthesize findings to generate actionable recommendations for improvement based on both quantitative and 

qualitative insights. 

 Prepare a comprehensive report detailing the study's objectives, methodology, key findings, and proposed 

enhancements to be shared with relevant stakeholders. 

Implementation of Changes: 

 Collaborate with institutional stakeholders to implement identified improvements in facilities and the 

evaluation system promptly. 

 Communicate changes to students, demonstrating responsiveness to their feedback and commitment to 

continuous improvement. 

Major findings and Its Implication 
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The findings of this study have implications for the institution's strategic planning and resource allocation. 

Addressing the specific recommendations, such as providing more space for recreational activities, extending 
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library hours, and adjusting out pass regulations, can contribute significantly to a more supportive and fulfilling 

learning environment. 

Discussion 

The survey results reveal a notable overall satisfaction among students regarding institutional facilities 

and the evaluation system. The high satisfaction levels underscore the institution's success in meeting certain 

expectations. However, the survey also highlights valuable areas for improvement, with students expressing the 

need for an expanded ground space, extended library hours, and increased outpass hours. 

The positive findings suggest that the institution has laid a solid foundation for student satisfaction. The 

constructive feedback received emphasizes the importance of continuous improvement, and the institution's 

commitment to addressing the identified concerns demonstrates a proactive approach to enhancing the student 

experience. 

Conclusion 

In conclusion, this cross-sectional survey on student satisfaction provides valuable insights into the 

strengths and areas for improvement within our institution. By actively engaging with student feedback and 

implementing necessary changes, the institution can further elevate the overall student experience. This study 

underscores the importance of regularly assessing student satisfaction to ensure the institution remains responsive 

to evolving needs, fostering an environment that nurtures academic success and personal development. 
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