
                                                          © 2024 IJNRD | Volume 9, Issue 1 January 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2401237 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

c294 

Role of Parents, students and other stockholders 

for Holistic Assessment  
Avinash Kumar* 

Research Scholar, 

 School of Teacher Education C.S.J.M. University Kanpur U P 

 
Abstract- 

The holistic assessment process by the National Assessment and Accreditation Council (NAAC) involves 

active participation from various stakeholders, including parents, students, and other contributors. Parents play 

a crucial role by fostering a supportive environment at home, encouraging a well-rounded education, and 

collaborating with educators to address individual needs. Students contribute by actively engaging in the 

learning process, showcasing their diverse skills, and providing feedback on the educational experience. 

Additionally, other stakeholders, such as community members and industry representatives, can offer valuable 

perspectives to enhance the holistic assessment framework. This collaborative approach ensures a 

comprehensive evaluation of educational institutions. As online references, NAAC's official website 

(www.naac.gov.in) and relevant publications on holistic assessment methodologies can provide further 

insights into the roles of different stakeholders in the accreditation process. 
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Introduction- The National Assessment and Accreditation Council (NAAC) plays a pivotal role in ensuring 

the quality and excellence of higher education institutions in India. One of the key components of NAAC's 

evaluation framework is the Holistic Assessment, which goes beyond traditional academic metrics to 

encompass various dimensions of institutional functioning. The success of this assessment relies heavily on 

the collaborative efforts of multiple stakeholders, with parents, students, and other key contributors playing 

crucial roles. 

http://www.ijrti.org/
http://www.naac.gov.in/
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Parents, as primary stakeholders, contribute significantly to the holistic assessment process. Their involvement 

in supporting the educational journey of their wards, participating in parent-teacher interactions, and providing 

valuable feedback enhances the overall evaluation of an institution. Additionally, students, being the direct 

beneficiaries of the educational system, play a pivotal role in showcasing the effectiveness of institutional 

practices through their academic performance, engagement in co-curricular activities, and feedback on the 

learning environment. 

Furthermore, other stakeholders, including alumni, industry partners, and community members, contribute to 

the holistic assessment by providing insights into the real-world impact of the institution's programs. Their 

perspectives on the practical applicability of education and the institution's societal contribution are integral 

to the comprehensive evaluation process. 

This collaborative approach ensures that the holistic assessment by NAAC is comprehensive, reflective of 

diverse perspectives, and aligned with the evolving needs of the education sector. 

Research by Epstein (2001) emphasizes the importance of parental involvement, highlighting its positive 

correlation with academic success. Collaborative efforts between educators, parents, and students, as 

advocated by Bronfenbrenner's ecological systems theory, create an environment conducive to holistic 

assessment (Bronfenbrenner, 1979). Recognizing the multifaceted nature of education, this collective 

engagement ensures a more comprehensive understanding of an individual's growth and development. 

Holistic Assessment (what, why)- The National Assessment and Accreditation Council (NAAC) in India 

emphasizes holistic assessment to evaluate the overall quality of higher education institutions. Holistic 

assessment involves a comprehensive evaluation of various aspects, including curriculum, teaching-learning 

processes, infrastructure, governance, and student support services. This approach ensures a well-rounded 

analysis of an institution's performance, fostering continuous improvement. 

NAAC employs a multi-criteria and peer-reviewed methodology, considering qualitative and quantitative 

parameters, to provide a fair and thorough assessment. Holistic assessment serves the purpose of promoting 

excellence, accountability, and transparency in higher education. It aids institutions in identifying areas for 

enhancement and showcases their strengths. This process contributes to the overall development of the 

education system in India (NAAC). 

http://www.ijrti.org/
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Holistic Assessment for Higher Education- Holistic assessment, rooted in educational philosophy, emerged 

as a comprehensive evaluation approach considering multiple facets of an individual's abilities, knowledge, 

and skills. Originating from progressive education movements in the early 20th century, holistic assessment 

opposes reductionist methods, emphasizing a learner's overall development rather than isolated test scores. 

Pioneers like John Dewey advocated for a broader evaluation encompassing social, emotional, and practical 

aspects alongside academic achievements. The shift towards holistic assessment gained momentum in the 

latter half of the 20th century, aligning with constructivist pedagogies and the understanding that learning 

extends beyond traditional testing parameters. Researchers such as Carl Rogers and Howard Gardner further 

contributed to its conceptualization. Today, holistic assessment is integral in educational practices, fostering a 

more nuanced understanding of individual capabilities. 

Importance of Holistic Assessment of Higher Education- Holistic assessment in higher education is crucial 

for a comprehensive understanding of students' abilities, beyond traditional exams. It considers diverse factors 

such as critical thinking, communication skills, and ethical reasoning, providing a more accurate representation 

of a student's overall competence. This approach aligns with the multifaceted demands of the contemporary 

workforce, emphasizing not only academic knowledge but also practical skills and personal development. 

Researchers argue that holistic assessment promotes lifelong learning, fostering a well-rounded education that 

prepares individuals for complex challenges in an ever-evolving global landscape (Popham, 2009; Terenzini, 

2014). Furthermore, it addresses concerns about assessment bias and encourages inclusivity, recognizing the 

diverse talents and backgrounds of students (National Research Council, 2001). In essence, holistic assessment 

contributes to the holistic development of students, preparing them for success in both their professional and 

personal lives. 

Role of student for holistic assessment- In the holistic assessment conducted by the National Assessment 

and Accreditation Council (NAAC), students play a crucial role in providing valuable perspectives on the 

overall quality and effectiveness of an educational institution. Students contribute to the assessment process 

by offering insights into various aspects such as teaching methodologies, infrastructure, faculty-student 

interactions, and the overall learning environment. Their feedback aids in evaluating the institution's 

commitment to academic excellence, research, and the overall well-being of students. Additionally, students' 

http://www.ijrti.org/
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involvement in extracurricular activities and community engagement also reflects on the institution's efforts 

towards holistic development. 

NAAC emphasizes the active participation of students in the Self-Study Report (SSR) preparation, where they 

can articulate their experiences and expectations. Their feedback serves as a vital component in the 

accreditation process, fostering a student-centric approach to education. This involvement aligns with NAAC's 

vision of promoting continuous improvement and ensuring the institution's adherence to quality standards. 

 

Role of parents for holistic assessment- The National Assessment and Accreditation Council (NAAC) 

emphasizes the holistic assessment of educational institutions, recognizing the crucial role parents play in this 

process. Parents are integral stakeholders, contributing to the overall development of students and the 

institution. Their involvement in academic and extracurricular activities, feedback on institutional practices, 

and support for educational initiatives are key aspects considered by NAAC. This engagement fosters a 

collaborative approach, enriching the educational experience. Parents serve as a bridge between the institution 

and the community, promoting transparency and accountability. Institutions are encouraged to establish 

effective communication channels with parents to gather valuable insights for continuous improvement. By 

acknowledging the multifaceted contributions of parents, NAAC ensures a comprehensive evaluation that 

aligns with the institution's commitment to holistic education. 

Role of other stockholders for holistic assessment (Alumni, teaching and non-teaching member)- The 

National Assessment and Accreditation Council (NAAC) plays a crucial role in ensuring a holistic assessment 

of educational institutions, considering the perspectives of various stakeholders, including alumni, teaching, 

and non-teaching members. Alumni feedback serves as a valuable indicator of an institution's impact on 

students' lives and its effectiveness in preparing them for the professional world. The input from teaching and 

non-teaching staff reflects the internal dynamics and administrative efficiency. These diverse perspectives 

contribute to a comprehensive evaluation, ensuring a well-rounded assessment of an institution's performance. 

NAAC emphasizes the importance of multi-stakeholder involvement to capture the full spectrum of an 

institution's impact on its community and society at large. 

http://www.ijrti.org/
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Holistic Assessment- Holistic assessment, rooted in educational philosophy, emerged as a comprehensive 

evaluation approach considering multiple facets of an individual's abilities, knowledge, and skills. Originating 

from progressive education movements in the early 20th century, holistic assessment opposes reductionist 

methods, emphasizing a learner's overall development rather than isolated test scores. Pioneers like John 

Dewey advocated for a broader evaluation encompassing social, emotional, and practical aspects alongside 

academic achievements. The shift towards holistic assessment gained momentum in the latter half of the 20th 

century, aligning with constructivist pedagogies and the understanding that learning extends beyond traditional 

testing parameters. Researchers such as Carl Rogers and Howard Gardner further contributed to its 

conceptualization. Today, holistic assessment is integral in educational practices, fostering a more nuanced 

understanding of individual capabilities. 

NAAC Criteria-  

1- Curricular Aspects 

2- Teaching-Learning and Evaluation 

3- Research, Consultancy and Extension 

4- Infrastructure and Learning Resources 

5- Student Support and Progression 

6- Governance, Leadership and Management 

7- Innovations and Best Practices 

 

Challenges for Holistic Assessment- The National Assessment and Accreditation Council (NAAC) faces 

several challenges in conducting a holistic assessment of higher education institutions. Firstly, the diversity of 

institutions, ranging from universities to colleges, poses a challenge in developing a uniform assessment 

framework that caters to the unique characteristics of each. Secondly, ensuring the inclusion of qualitative 

aspects, such as teaching-learning processes and faculty quality, alongside quantitative metrics, requires a 

balanced approach. Additionally, the dynamic nature of academic programs and emerging fields demands 

constant updates to assessment criteria. 

The growing prevalence of online education presents a new challenge. Adapting assessment methodologies to 

evaluate the effectiveness of virtual learning environments and ensuring the integrity of online assessments is 

http://www.ijrti.org/
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crucial. The rapid pace of technological advancements also necessitates continuous refinement of assessment 

tools to keep pace with changing educational landscapes (Pandey, A. 2017). 

Furthermore, balancing the need for standardized assessments with the recognition of diverse learning 

outcomes and methodologies is a persistent challenge. Addressing these challenges is essential to maintain the 

credibility and relevance of NAAC's assessment processes, contributing to the continuous improvement of 

higher education in India. 

Conclusion- In conclusion, the role of parents, students, and other stakeholders is indispensable for the success 

of holistic assessment by NAAC. Collaborative efforts involving all stakeholders contribute to a well-rounded 

evaluation, reflecting not only academic prowess but also the development of essential life skills. As education 

evolves to meet the challenges of the 21st century, the synergy between institutions, parents, students, and 

other stakeholders becomes paramount for the continuous improvement of the educational landscape. By 

recognizing the interconnectedness of these roles, we can ensure a holistic assessment that truly reflects the 

multifaceted nature of education and fosters a culture of continuous improvement. Through active participation 

and collaboration, we can collectively contribute to the enhancement of the quality and effectiveness of 

education in the pursuit of academic excellence and holistic development.  
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