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ABSTRACT 

                                                                          
This abstract introduces a service-based website dedicated to connecting individuals and businesses with 

qualified plumbers and electricians. In response to the growing demand for efficient and reliable home 

maintenance services, the platform serves as a digital marketplace, offering users a streamlined solution to 

find and hire skilled professionals for plumbing and electrical need. 

With our platform, finding reliable service providers for your plumbing and electrical needs has never been 

easier. Say goodbye to the stress of searching through endless listings or worrying about the quality of 

workmanship-our website ensures that you’ll be connected with skilled technicians who are committed to 

delivering top-notch services. Whether it’s a minor repair or a major installation, you can trust our 

professionals to get the job done right the first time. 

Whether you’re dealing with a leaky faucet or a blown fuse, we’ve got you covered with our network of 

expert plumbers and electricians. Simply browse through our user-friendly platform to find qualified 

professionals in your area, read reviews from satisfied customers, and book appointments with ease. 

Don’t let plumbing or electrical issues disrupt your daily life-turn to our service-based website for fast, 

efficient solutions. With our convenient booking process and trusted network of professionals, you can rest 

assured that your home maintenance tasks are in good hands. Experience the convenience and reliability of 

our platform today and enjoy peace of mind knowing that your plumbing and electrical needs are taken care 

of. 
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1. INTRODUCTION 

Welcome to Servicean, where we make fixing home issues as easy as click. Where you are visiting at platform for 

finding relatable plumbers and electricians to keep your home running smoothly. No more stressing about leaks, 

faulty wiring, or broken fixtures – we've got you covered. At Servicean, we've simplified the process of getting 

help for your home repairs. Whether it's a leaky faucet or a flickering light, our platform connects you with skilled 

professionals, where convenience meets expertise. At Servicean, we understand the importance of a well-

functioning home, and our mission is to connect you with skilled professionals who specialize in plumbing and 

electrical services. From leaky faucets to electrical installations, our dedicated team of certified plumbers and 

electricians is committed to delivering prompt and reliable solutions. Experience hassle-free home maintenance 

with our trusted experts, ensuring your peace of mind while we take care of your household needs. Your 

satisfaction is our priority, and at Servicean, we're here to empower you with seamless services for a more 

comfortable living space. 

1. Easy Booking:-  

With just a few clicks, you can book a plumber or electrician at a time that suits you.                                                                                              

No more waiting around or dealing with confusing appointment schedules. 

 

2. Trusted Professionals:- 

We have handpicked team of certified and trustworthy experts. Rest easy knowing that your home in capable 

hands. 

1. Clear Prising:- 

Say goodbye to surprise. Get upfront pricing estimates for your service, so you know exactly what to expect. 

2. Quick Response:- 

Urgent issue? No problem! Our platform ensures a quick response, so you can get back to enjoying your home 

without delays. 

3. Support Anytime:- 

Have questions or concerns? Our support team is available around the clock to assist you, making sure you're 

never left in the dark. 

4. Intuitive Design:- 

Ensure a clean and user-friendly interface that allows users to easily navigate and find the services they need. 

5. Search Functionality:- 

Implement a robust search feature that allows users to search for specific services, plumbers, or electricians 

based on location and expertise. 

6. Registration and Login:- 

Provide a simple registration process and secure login functionality for both customers and    service providers. 
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7. User Profiles:- 

Allows users to create and manage their profiles with relevant information, including contact details and service 

history. 

8. Detailed Service Descriptions:- 

Each plumber and Electricians should have detailed profile with information about their expertise, experience and 

certifications. 

9. Reviews and Ratings:- 

Include a review and rating system to help users make informed decisions when they   choosing service provider. 

 

10. Appointment Scheduled:- 

Allow users to book appointments with plumbers and electricians based on availability. 

 

2. TENOLOGY 

 

1. Software Used:- 

With the help of VS (Visual Studio) Code Editor we created this website. 

 

2. Browsers Used:- 

 Google Chrome. 

 Microsoft Edge. 

 Mozilla Firefox.  

 

 

3. Software Used:- 

 HTML (Hyper Text Markup Language). 

 CSS (Cascading Style Sheet). 

 JavaScript. 

 

 HTML:- It is a markup language which is used to basically describe the skeleton part of the website, whatever 

the content which is displayed on the webpage it is written in the HTML. 

 

 CSS:-It is a style sheet which is used to adding style in website, with the help of this our website looks better 

also by this we can make our website animated and interactive user interface. Without CSS our website is not looks 

really good so we need to use css. 
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 JavaScript:-It is Scripting Language which is in web development, it can changes website dynamically 

whatever the pop-up, cookies which we can see on any website these are created by this language. It is used to 

make our website responsive.   

 

3. Front View of Our Website 

 

 

 

 

4. Sections of this websites 

1. HOME: Home Page of this website is basically defines whatever the facility we are providing through this and 

also navbar section.  

2. SERVICE: Service section consists of services which we are providing to our customers. 

3. ABOUT: About section contain detailed information about this website. 

4. BLOGS: Blogs section generally used to inform the customers what the new types of services we launched in the 

market. 

5. CONTACT US: In Contact section we have created a form through which the customers contact us easily and 

list their complaint regarding their services or issues etc. 

6. FEEDBACK: In this section customer give their review on behalf of the services which was provided to them. 

5. PROS 

1. It is easy to use or access. 

2. The service is available for24X7. 

3. It takes minimum time to fulfil the customer requirements. 

4. This website consist approximate all the issues related to Plumber and Electricians. 

5. Our customer care is available to resolve issues for 24X7. 

6. The customers data is secure in this website because we using SSL (Secure Socket Layer) and TLS (Transport 

Security Layer). 

 

http://www.ijrti.org/


                               © 2024 IJNRD | Volume 9, Issue 2 February 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2402175 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

b638 

 

6. CONS 

1. We are not available at all locations. 

2. We are providing two services only. 

3. It is difficult to provide the services in rural areas.  

7.  FUTURE IMPROVEMENTS 

1. In upcoming years we try to add some more services such as Mason and Labours etc. 

2. Also cover some more locations of different-different cities. 

3. We try to implement some more functionalities in this website. 

4. In upcoming years we will try to launch our own stores through which customers can purchase whatever they 

want related to their services. 

 

8.  TECHNOLOGY  

It is conclude that we are try to provide the service to those customers who are not capable to visit at the 

marketplace, there is no any gender bias any gender can book their services as per need. 

A service-based website that provides access to plumbers and electricians plays a crucial role in addressing the 

needs of individuals and businesses seeking reliable and efficient home maintenance services. This platform 

serves as a bridge between service providers and customers, offering convenience, accessibility, and a 

streamlined process for finding skilled professionals. 
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