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Abstract 
 

This dissertation investigates the pervasive issue of violence against transgender individuals in Kolkata, India. 

Through in-depth interviews with five transgender individuals, it explores the nature and prevalence of abuse they 
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face, shedding light on the lived experiences of those seeking support from law enforcement and support 

organizations. The study identifies the root causes behind their heightened vulnerability to violence and examines 

the role of class in the abuse experienced. Additionally, it addresses a unique cases of abuse against the 

community, their susceptibility to violence and its implications. The findings underscore the urgent need for 

greater legal protection and social awareness to ensure the safety and well-being of transgender individuals. 
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Lived experiences 

Introduction 
 

In the specific context of Kolkata, reminiscent of numerous Asian countries, a rich history exists concerning 

gender-variant individuals who, in contemporary terms, would be identified as 'transgender women.' This 

historical legacy is deeply woven into the cultural tapestry of India. Even ancient texts like the Kama Sutra 

provide vivid accounts of the lives led by those categorized as possessing a 'third nature' or 'Tritiya Prakriti' 

(Chakrapani, 2010). 
 

Violence against transgender individuals in India has a deeply entrenched history, characterized by a complex 

interplay of resilience and discrimination within a diverse community that includes Hijras, eunuchs, Kothis, 

Aravanis, Jogappas, and Shiv-Shakthis. This historical presence finds its origins in Hindu mythology and 

religious texts, reflecting the concept of Tritiya Prakrti or Napunsaka, signifying the absence of procreative 

capability (Reddy, 2006). Throughout centuries, Hijras and transgender individuals have played significant 

roles, even gracing the royal courts of the Islamic world during the Ottoman Empire and the Mughal rule in 

Medieval India, as meticulously detailed by Gayatri Reddy in With Respect to Sex: Negotiating Hijra Identity 

in South India" (Yoda Press, 2006). 

 

Understanding Transgender Identities in the Context of India 
 

The term 'transgender people' serves as an encompassing label for those who challenge established social gender 

norms. It operates as an umbrella term, encompassing individuals who defy rigid binary gender constructs and may 

express or present themselves in ways that blur or diverge from culturally prevalent gender roles (Chakrapani, 

2010). In the Kolkata and broader Indian context, transgender individuals may choose to adopt gender roles that 

differ from their biological sex. 
 

In modern usage, the term 'transgender' has evolved into an inclusive umbrella category encompassing a wide 

spectrum of identities and experiences. This includes pre-operative, post-operative, and non-operative 

transsexual individuals, individuals who cross-dress (referred to as “transvestites,” “drag queens,” or “drag 

kings”), and individuals, regardless of sexual orientation, whose appearance or characteristics may be 

perceived as not conforming to traditional gender norms. Within this context, a male-to-female transgender 

person is typically referred to as a 'transgender woman,' and a female-to-male transgender person as a 

'transgender man' (Chakrapani, 2010). 
 

In the course of this dissertation, the terms 'transgender' or 'transgender populations/individual' will be used to 

describe transgender women or transgender men. The abbreviation 'TG' may be employed for conciseness 

when referring to transgender women and men as needed (Chakrapani, 2010). 

 

Colonial Imposition and Repercussions: 
 

However, the colonial era ushered in a stark transformation in the lives of transgender individuals. The British 

colonial regime, during the 18th century, imposed the oppressive Criminal Tribes Act of 1871, branding 

Hijras and transgender individuals as inherently 'criminal' and 'addicted to non-bailable offenses.' This law not 

only authorized their surveillance and control but also penalized 
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those who appeared dressed as women or engaged in public performances. Registered eunuchs faced 

imprisonment or fines, and their civil rights were stripped away, prohibiting them from acting as guardians, 

making gift deeds or wills, or adopting sons. Fortunately, this oppressive legislation was repealed in August 

1949, marking a significant step towards recognizing the rights of transgender individuals. 

 

Impact of Section 377: 
 

Additionally, the existence of Section 377 of the Indian Penal Code, 1860 further complicated the lives of 

transgender individuals. This colonial-era provision criminalized penile-non-vaginal sexual acts, including 

anal and oral sex, at a time when transgender individuals were often associated with these prohibited 

practices. The case of Queen Empress v. Khairati (1884) ILR 6 All 204 provides insight into this historical 

context, where a transgender person faced prosecution under Section 377, accused of living as a 'habitual 

sodomite,' only to be subsequently pardoned on appeal. 

 

Contemporary Significance: 
 

Today, gender identity stands as one of life's fundamental aspects, encompassing an individual's deeply felt 

internal experience of gender, which may or may not align with the sex assigned at birth. This experience 

encompasses not only personal gender perception but also bodily modifications and self-identification within 

various gender categories (World Professional Association for Transgender Health, 2011). 

 

Research Value: 
 

This dissertation embarks on an exploration of the evolving landscape of abuse against transgender 

individuals in Kolkata, India. It critically analyzes the historical context, the impact of oppressive colonial 

laws, and the transformative journey toward recognizing transgender rights. The research delves into the legal 

protection framework, its effectiveness, and the challenges faced by transgender individuals when seeking 

justice. 
 
 

The intersection of race, class, and gender is one of the key ingredients in understanding the degree of abuse 

that transgender individuals may face (Woods, 2017). Borrowed from Patricia Hill Collins(1990), in her book 

"Black Feminist Thought," she explores intersectionality, where she clearly includes the intersections of race, 

class, and gender, resulting in the degree of marginalization faced. Historically, within India, the experiences 

of transgender individuals have been deeply influenced by class and gender. Class plays a significant role as 

well. Socioeconomic status often determines the extent of access to education, healthcare, and employment 

opportunities. For transgender individuals from marginalized class backgrounds, the layers of discrimination 

can be compounded, increasing their vulnerability to abuse. 
 
Furthermore, gender identity and how it intersects with race and class is central to understanding the unique 

challenges faced by transgender individuals in India. Gender norms and expectations within different cultural 

contexts can either amplify or mitigate the discrimination and violence directedtoward transgender individuals. 

Moreover, this research contributes to the broader discourse on human rights and social justice by advocating 

for the rights and dignity of transgender individuals. By shedding light on the injustices and contemporary 

challenges faced by this community, the study aims to inform policymakers, legal authorities, and advocacy 

groups about the urgent need for comprehensive legal reforms and societal inclusion. 
 
In essence, this dissertation recognizes that to truly understand and address abuse against transgender 
individuals in Kolkata, one must consider the intricate interplay of race, class, and gender within the Indian 
social fabric. By doing this, we may fight to create a society that is more just and equal and in which 
everyone's rights, regardless of gender identity, are preserved and safeguarded. 
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Area of Study 
 
The study of abuse against transgender individuals and the legal protection framework in Kolkata, India, 

constitutes a vital research domain with multifaceted dimensions. This area of inquiry is marked by its 

profound contextual significance, unraveling the intricate interplay of historical, societal, and legal factors 

contributing to the abuse faced by transgender individuals. Recognizing the diversity within the transgender 

community and the intersecting identities of its members adds a layer of complexity to the study. In its 

essence, this research seeks to shed light on the injustices transgender individuals endure and advocates for a 

robust legal framework that upholds their fundamental human rights and dignity while fostering collaboration 

with advocacy groups like "Sappho for Equality" and “ Sampriti Society” for practical, real-world impact. 

 

Research Gap 
 

This research primarily focuses on the regular experiences of abuse faced by transgender individuals and the 

effectiveness of legal protection frameworks in India in addressing and preventing such abuse. While existing 

research has shed light on the unique challenges faced by transgender individuals and the prevalence of abuse 

within this population in India, there are still notable gaps in the literature that warrant further investigation 

within the specific context of Kolkata. 

 

Limited Research on Kolkata's Context: 
 

The proposed research aims to explore various abuses experienced by transgender individuals in Kolkata, 

India. However, there is a scarcity of research specifically focusing on this context. To address this gap, 

further investigation is required to examine the unique socio-cultural, economic, and legal factors that 

influence the prevalence and nature of abuse against transgender individuals in Kolkata. 

 

Understanding Legal Protection Frameworks: 
 

While the research proposes to unveil the legal protection framework, there is a need to delve deeper into the 

specific legal provisions, policies, and mechanisms in place in Kolkata to addressabuse against transgender 

individuals. This includes exploration of the experiences and perspectives of transgenders, legal professionals, 

and stakeholders involved in the legal system can provide valuable insights into the effectiveness and 

challenges of the legal framework in Kolkata. 

 

Access to Support Services: 
 

Another research gap lies in understanding the availability, accessibility, and effectiveness of support services 

for transgender who have experienced abuse within the boundaries of Kolkata. This includes exploring the 

range of services provided, such as counseling, medical support & legal aid, and shelter options, and 

evaluating their responsiveness to the specific needs and experiences of the survivors. 
 
Addressing these research gaps within the specific context of Kolkata will contribute to a more 
 
nuanced understanding of the abuse experienced by transgender individuals in the city. It can inform 4 
 

targeted intervention policy advocacy and community-based initiatives that aim to enhance legal protection 

frameworks, promote awareness, and improve support mechanisms for transgender survivors of abuse in 

Kolkata. 
 

In conclusion, this research is not merely an academic endeavor but a critical step towards creating a more 

inclusive society where transgender individuals can live with dignity, free from discrimination and violence. It 

carries immense societal value by advocating for the rights of a marginalized community and fostering a more 

equitable and compassionate future for all. 
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Research Questions 
 

Research Question 1: How pervasive is the phenomenon of violence against transgender individuals? 
 

 

Research Question 2: What are the specific manifestations, characteristics, and contextual factors associated 

with such violence? 
 

 

Research Question 3: What are the underlying factors contributing to the heightened susceptibility of 
transgender individuals to experiences of violence? 
 

 

Research Question 4: What are the lived experiences of transgender individuals when seeking support and 

assistance, especially in the context of law enforcement agents and support organizations? 

 
 

Objectives of the Research 
 

Objective 1: To understand the prevalence and diverse manifestations of violence experienced by transgender 
individuals. 
 

 

Objective 2: To inquire about the experiences of transgender individuals in the context of law enforcement 

agencies and support organizations after the occurrence of violent incidents. 
 
 

Objective 3: To identify the root causes of heightened vulnerability to violence among transgender 
individuals. 
 
 

Review 
 

This literature review conducts an in-depth exploration of the existing body of knowledge regarding abuse 

experienced by transgender individuals within the framework of legal protection. It encompasses an 

examination of key theoretical underpinnings, empirical research findings, and legal perspectives that are 

pertinent to unveiling the complex dynamics of abuse within this marginalized community. 

 

Theoretical Foundations- Social Control Theory 
 

Social control theory, as articulated by Hirschi (1969) in "Causes of Delinquency," provides a foundational 

framework for understanding deviant behavior. It posits that individuals with stronger social bonds will most 

probably avoid engaging in illegal actions. In the context of abuse against transgender individuals, this theory 

suggests that the presence or absence of social bonds may play a pivotal role in understanding their 

vulnerability to various forms of abuse. 

 

Abuse of Transgender Individuals 

Forms and Prevalence 
 

Grant et al. (2011), in "Injustice at Every Turn: A Report of the National Transgender Discrimination 

Survey," offers a comprehensive analysis of discrimination and violence encountered by transgender 

individuals in the United States. This landmark study reveals high rates of physical assault, sexual violence, 

and verbal abuse experienced by transgender individuals, along with disparities in healthcare and employment 

opportunities that contribute to their vulnerability (Grant et al., 2011). The factors that perpetuate violence 

against the LGBT community are structural, cultural, institutional, and class-based. Social norms, prejudice, 

discrimination, and systemic oppression manifest in criminal victimization(Woods, 2017). 
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Intimate Partner Violence 
 

Pilkington (2017), in "Transgender People and Partner Abuse," delves into an under-explored dimension of 

abuse—intimate partner violence within transgender relationships. This research sheds light on power 

dynamics, control, and violence within these relationships, highlighting unique challenges faced by 

transgender individuals in seeking help and protection from abusive partners. 

 

Healthcare Disparities 
 

Brown (2015) examines healthcare disparities experienced by transgender individuals in "Healthcare 

Disparities among Transgender People: A Review of Evidence and Policy Recommendations." This study 

underscores the consequences of healthcare discrimination and its impact on the overall well-being and 

vulnerability of transgender individuals. 
 

Legal Protection Framework 

Anti-Discrimination Laws 
 

Smith (2015) analyzes legal protections against workplace discrimination for transgender individuals in 

"Transgender Employment Rights: Gender Identity and Expression Under Title VII." This research provides 

insights into the legal landscape, emphasizing the role of legislative measures in addressing discrimination 

and promoting equal employment opportunities. The role of social support networks, community resilience, 

and legal protection is vital for understanding the impact of crime on LGBT individuals (Woods, 2017). India 

has taken a number of legal actions throughout the years to safeguard transgender people's rights. Certain key 

legal provisions and developments related to anti-discrimination protections for transgender individuals in 

India are: 

 

- The Transgender Persons (Protection of Rights) Act, 2019 
 
Enactment Date: The Transgender Persons Act came into effect on January 10, 2020. 
 

Key Provisions: This act recognizes the rights of transgender persons in India and prohibits discrimination 

against them in various areas, including education, employment, healthcare, and access to public services. It 

also provides for the right to self-identification of gender and the establishment of a National Council for 

Transgender Persons to advise on policies related to transgender issues. 

 

-The NALSA Judgment (2014) 
 

Background: The Supreme Court of India, in the National Legal Services Authority (NALSA) v. Union of 

India case, recognized the rights and identities of transgender individuals as a third gender. Key Provisions: 

The judgment affirmed the rights of transgender individuals to legal recognition, access to education, 

employment, healthcare, and protection from discrimination. It laid the groundwork for subsequent legislative 

and policy developments. 

 

-The Right to Education (RTE) Act 
 

Amendment Date: In 2012, the RTE Act was amended to prohibit discrimination on the basis of gender 

identity and expression, ensuring that transgender children have equal access to education. 

 

-The Indian Penal Code (IPC) and Criminal Laws 
 

The IPC has provisions to address violence and harassment against transgender individuals, including Section 

375 (rape) and Section 509 (word, gesture, or act intended to insult the modesty of a woman). 
 

Legal provisions against hate crimes and discrimination based on gender identity and sexual orientation are 

under consideration and vary by state. 
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-State-Specific Policies 
 

Several states in India have formulated their own policies and welfare programs for transgender individuals, 

often with the aim of providing education, employment opportunities, and healthcare services while 

addressing discrimination and social stigma. 

 

Hate Crime Legislation 
 

Johnson (2018) explores the effectiveness of hate crime legislation in addressing violence against transgender 

individuals in "Transgender Hate Crimes: An Analysis of Anti-LGBT Violence." This study investigates the 

complexities of reporting and documenting hate crimes and highlights potential gaps in legal protection for 

victims who may fear further discrimination. 
 

Here are relevant provisions in the IPC that may be used to address hate crimes or violence against 
transgender individuals: 
 

-Section 375 (Rape) 
 

Rape is a gender-neutral crime in India. Regardless of gender or gender identity, anyone has the potential to 

be raped, and anyone has the potential to be accused of rape. This provision can be used to prosecute sexual 

violence against transgender individuals. 

 

-Section 509 (Word, Gesture, or Act Intended to Insult the Modesty of a Woman) 
 

This section can be used to address verbal or non-verbal acts of harassment or humiliation targeted at 

transgender individuals based on their gender identity. 

 

-Other Relevant Sections 
 

Various provisions of the IPC can be applied to address physical assault, harassment, and other forms of 

violence against transgender individuals. For instance, depending on the facts of the case, Sections 323 

(voluntarily causing harm), 354 (attack or criminal force against a woman with the aim to offend her 

modesty), and 506 (criminal intimidation) may be used. 

 

Books and Scholarly Works 
 

In addition to the aforementioned research articles, this literature review draws upon a diverse range of books 

and scholarly works to provide a comprehensive understanding of the topic. Some of the influential works 

include: 
 
 

* Namaste's (2000) "Invisible Lives: The Erasure of Transsexual and Transgendered People" critically examines 

the societal erasure and discrimination faced by transgender individuals. 
 
* Serano's (2007) "Whipping Girl: A Transsexual Woman on Sexism and the Scapegoating of Femininity," 

delves into the intersections of sexism, transphobia, and misogyny. 
 
* Butler's (1990) "Gender Trouble: Feminism and the Subversion of Identity," a seminal text that challenges 

traditional understandings of gender and identity. 
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Theoretical Review 
 

This theoretical review explores the application of Social Control Theory, primarily derived from Travis 

Hirschi's (1969) seminal work in criminology, in understanding the dynamics of abuse against transgender 

individuals and the legal actions taken in response. This perspective is particularly relevant in comprehending 

the intersection of social norms, societal bonds, and legal frameworks in shaping the experiences of 

transgender individuals concerning abuse(Britt & Gottfredson, 2003). The review illustrates how Social 

Control Theory offers a comprehensive framework to explain the vulnerability of transgender individuals to 

abuse and provides insights into the effectiveness of legal responses within this context. 
 

Introduction: 
 

Transgender individuals often find themselves at the intersection of social stigmatization and systemic 

discrimination, rendering them helpless to different forms of abuse, including physical, verbal, emotional, 

mental, financial, medical, and sexual. In the pursuit of justice and protection for this marginalized 

community, Social Control Theory is a relevant lens. It helps analyze the complex relationship between abuse, 

transgender identity, and legal responses. This theory, as originally developed by Travis Hirschi in "Causes of 

Delinquency" (1969), posits that individuals' adherence to societal norms and values is contingent upon their 

level of social bonding. This theoretical framework is well-suited for analyzing abuse against transgender 

individuals and the resulting legal responses. It sheds light on the complex dynamics between societal 

influences, social bonds, and legal protections. 

 

Understanding Social Control Theory: 
 
Social Control Theory is a foundational concept in the fields of criminology and sociology, offering valuable 

insights into the mechanisms that influence individual behavior and societal norms(Hagan, 2008, p. 182). 

Developed by Travis Hirschi in the late 1960s, this theory posits that conformity to societal norms and values is 

maintained through social bonds and relationships. Most theories are formulated over the basic question: “Why 

some people willingly engage in crime?” Control theory is rather different here. Control theory asks, “Why most 

individuals refrain from conducting deviance or from performing any criminal behavior?” Conventional behavior 

is seen as problematic, while delinquency is taken for granted(Matsueda, 1999). These bonds are rooted in four key 

elements: attachment, dedication, involvement, and conviction in the moral order(Jeffrey, 1965). Attachment refers 

to the emotional connections and relationships individuals have with others, such as family, friends, and 

community. Strong attachments act as a deterrent to deviant behavior, as individuals fear jeopardizing these 

relationships through misconduct. Commitment involves the investments individuals make in conventional 

activities like education and career goals. The more one has to lose by engaging in deviance, the less likely they 

are to do so. Involvement in lawful activities, such as work, school, or community organizations, occupies an 

individual's time and reduces opportunities for deviance. Belief in the moral order signifies an individual's respect 

for societal norms and values. A strong moral belief system discourages deviant behavior. 
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Social Control Theory helps us understand why individuals choose conformity over deviance and why some 

may deviate when these social bonds are weak or absent( Hirschi, 1969, p. 10). It underscores the importance 

of strengthening these bonds and promoting social cohesion to prevent and control crime and deviance in 

society. In other words, control theory asserts that people follow the law because they are obligated to society. 

In light of this, a person is free to engage in delinquency but is not obligated to do so when their connection to 

society is severed or diminished. Therefore, according to Hirschi, the motivation for engaging in criminal and 

delinquent behavior is constant across individuals and is not an explanatory variable (Hirschi, 1969, p. 10–11, 

24–25, 32). 

 

Linking Social Control Theory to the Abuse of Transgender Individuals: 
 

Attachment: Transgender individuals often encounter social isolation and rejection, weakening their 

attachment to conventional social networks. This diminished attachment can leave them more susceptible to 

abusive relationships and situations. 
 

Commitment: Abuse against transgender individuals is often rooted in prejudice and discrimination, 

reflecting a lack of commitment to societal values of equality and non-discrimination. This underlines the 

importance of strengthening societal commitment to addressing such abuse. 
 

Involvement: Limited access to education, employment, and healthcare opportunities can reduce the 

involvement of transgender individuals in lawful activities, potentially pushing some towards survival 

strategies that expose them to abuse. 
 

Belief in the Moral Order: The prevailing stigma and discrimination against transgender individuals can 

erode their belief in the moral order of society. They may perceive a lack of justice and fairness, which can 

deter them from seeking legal recourse. 

 

Why Social Control Theory is Relevant: 
 

In the context of abuse against transgender individuals and legal responses, Social Control Theory provides a 

comprehensive lens through which to understand the intricate interplay of social bonds, societal norms, and 

legal frameworks. It acknowledges the role of societal norms, social bonds, and the legal system in shaping 

behavior and responses. By applying this theory, we can gain a nuanced understanding of the vulnerabilities 

faced by transgender individuals and the challenges they encounter in accessing justice and protection. 

Additionally, it informs policymakers and advocates about the importance of strengthening social bonds and 

legal safeguards to create a more inclusive and just society for transgender individuals. Ultimately, control 

theory enriches our understanding of the dynamics of abuse against transgender individuals and guides efforts 

to create a more equitable and protective environment for this marginalized community. 
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Methodology 
 

This research employs a qualitative case study methodology to investigate the complex and context-specific 

issue of abuse against transgender individuals and the legal protection framework within Kolkata, India. A 

complete comprehension of the subject is possible by employing the case study technique, which provides a 

thorough, in-depth investigation of each case within its particular context (Creswell & Poth, 2018, p. 125). 

The methodology, justification for its selection, methods of data collecting, and the crucial cooperation with 

the non-governmental organisations "Sappho for Equality" and "Sampriti Society" are all covered in this 

section. 

 

Sampling Frame 
 

In this study, the sampling frame is purposive, meaning that participants are intentionally selected based on 

specific criteria relevant to your research objectives. This approach is chosen because it allows us to capture a 

diverse range of experiences, demographics, and roles within the transgender community in Kolkata. 

Purposive sampling ensures that this study includes participants who have direct experiences with abuse and 

legal protection, providing rich and contextually relevant data for this qualitative case study. 

 

The Rationale for Choosing Case Study 
 

The case study approach is well-suited for this research for several reasons: 
 

 

Contextual Understanding: Case studies provide a platform to comprehend the multifaceted and context-

dependent nature of abuse against transgender individuals and the effectiveness of legal safeguards. It 

facilitates an exploration of the nuances and intricacies that underlie each case within the specific socio-

cultural milieu of Kolkata (Creswell & Creswell, 2017, p. 75). 
 
 

Real-World Relevance: This research endeavors to investigate real-world situations and seeks to understand 

how abuse and legal protections for Transgenders manifest in the specific urban environment of Kolkata. Case 

studies, rooted in empirical data, align with the research's aim to gain insights into context-specific 

phenomena (Creswell & Creswell, 2017, p. 87). 
 
 

Multifaceted Exploration: The use of multiple case studies allows for a comprehensive exploration of 

diverse experiences and responses among transgender individuals (Patton, 2002, p. 104). It enables cross-case 

comparisons and the identification of patterns, similarities, and variations in abuse experiences and 

interactions with the legal system. 
 

Sampling 
 

Participants for interviews and observations will be purposefully selected to ensure diversity in experiences, 
demographics, and roles within the community(Patton, 2002, p. 68). 
 

Purposive sampling, also known as judgmental or selective sampling, serves as the foundational approach for 

participant selection in this research. It offers a deliberate and strategic means of

http://www.ijrti.org/


© 2024 IJNRD | Volume 9, Issue 3 March 2024| ISSN: 2456-4184 | IJNRD.ORG 
  

IJNRD2403162 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

b574 
c574 

identifying individuals with rich, context-specific experiences related to abuse against transgender individuals 

and the legal protection framework within Kolkata, India. This approach aligns with the qualitative nature of 

the study, aiming to capture the depth and nuances of participants' insights (Patton, 2002). 
 

Data Collection 
 

Qualitative Data Collection Method 
 

For this dissertation, qualitative data collection was employed to gain a profound understanding of the 

experiences and perspectives of transgender individuals in the context of abuse and legal protection. A 

qualitative approach was chosen because it allows for a detailed exploration of individual narratives and offers 

insights that quantitative methods often cannot capture. 
 
 

The data collection process involved conducting individual interviews with five key respondents. Respondent 

1, 2, and 5 identified as transwomen, while respondents 3 and 4 identified as transmen. These respondents 

were selected purposively to encompass a diverse range of gender identities within the transgender 

community. 
 
 

The interviews were carried out in separate locations to ensure privacy and a comfortable environment for 

each participant. Open-ended questions were utilized, encouraging the respondents to share their personal 

experiences, challenges, and perspectives related to abuse, legal protection, and support mechanisms. 
 
 

Qualitative data collection, in this context, was instrumental in providing a holistic and nuanced view of the 

complex issues surrounding abuse, legal frameworks, and support systems within the transgender community. 

The diverse gender identities of the respondents added depth to the data, allowing for a comprehensive 

examination of the unique challenges faced by transgender individuals in different segments of society. 
 

 

Tools of Data Collection 
 

The tools of data collection for this dissertation primarily involved conducting in-depth interviews with the 

selected respondents. These interviews served as the central method for gathering qualitative data and gaining 

valuable insights into the experiences of transgender individuals regarding abuse and their interaction with the 

legal protection framework. 
 
 

In-Depth Interviews: Open-ended, semi-structured interviews were the primary tool used for data collection. 

This approach allowed for flexibility in questioning, enabling respondents to share their personal narratives, 

perspectives, and experiences in their own words. The interviews were conducted one-on-one to create a safe 

and confidential space for participants to express themselves openly. 
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Audio Recording: To ensure accuracy and completeness of the data, all interviews were audio-recorded with 

the consent of the participants. Audio recordings were essential for capturing not only verbal responses but 

also nuances such as tone, emotion, and emphasis, which added depth to the analysis. 
 
 

Field Notes: During and after the interviews, detailed field notes were taken by me. These notes documented 

non-verbal cues, the interview context, and any immediate reflections or observations. Field notes provided 

valuable context and aided in the analysis process. 
 
 

Transcription: Audio recordings were transcribed verbatim, converting spoken words into written text. 

Transcription was a crucial step in preparing the data for analysis, ensuring that every response and nuance 

was captured accurately. 
 
 

Document Analysis: Besides interviews, relevant documents such as legal texts, policy documents, and 

reports related to transgender rights and abuse were analyzed to complement the primary data and provide a 

broader context for the study. 
 

 

Ethical Considerations 
 

Ethical principles, including informed consent, confidentiality, and respect for participants' autonomy, will be 

rigorously upheld throughout the data collection process. Participants will be informed about the research 

purpose and their rights, and their anonymity will be safeguarded (American Psychological Association, 2017, 

p. 8). 

Data Analysis and Interpretation 
 

In examining the narratives of transgender individuals in Kolkata, several recurring themes emerge. These themes 

help us gain insights into the experiences and challenges faced by this community, shedding light on the abuse, the 

reasons behind it, and the support systems available. In this study, respondents 1, 2, and 5 identify as transwomen, 

while respondents 3 and 4 identify as transmen. 

 

Prevalence and Diverse Manifestations of Violence 
 

 

Abuse within the transgender community is a prevalent and distressing issue. The intensity, reasons, and 

nature of this abuse reveal a complex interplay of societal norms and individual identities. It's striking that 

abuse often initiates within the family sphere. Respondent 1's story exposes the insidious nature of mental 

abuse, originating from friends and family who struggle to comprehend their non-conforming gender identity. 

This pattern repeats in Respondent 3's case, where physical and mental abuse were triggered by family 

members in response to their departure from home due to their transgender identity. These narratives 

emphasize the emotional toll of familial relationships when they collide with transgender identities. 
 
 

Additionally, societal expectations and stereotypes play a pivotal role in instigating abuse. Respondent 2's 

account illustrates how societal pressure, particularly related to fertility, led to mental distress and emotional 

abuse after a relationship breakdown. Their transgender identity and gender expression clashed with societal 

norms, intensifying their suffering. Remarkably, Respondent 4 introduces a unique dimension of abuse – 

workplace harassment. Although predominantly mental, it reflects the stigmatization and exclusion 

experienced in familial and societal contexts. 
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Lastly, Respondent 5's story unveils a harsh reality. Engaging in begging activities due to limited economic 

opportunities rendered them susceptible to various forms of abuse, including sexual and physical violence. 

This highlights how economic vulnerability exacerbates the abuse endured by transgender individuals. 
 
 

The intensity, reasons, and nature of abuse within Kolkata's transgender community are deeply enmeshed with 

family dynamics, societal expectations, and economic precariousness. These accounts collectively underline the 

pressing need for enhanced legal protections and heightened awareness to address the distinctive challenges faced 

by transgender individuals in this locale. 

 

Susceptibility to Abuse 
 

 

The vulnerability of transgender individuals to abuse is closely linked to societal factors, economic 

constraints, and a lack of understanding and acceptance. Family dynamics play a pivotal role in this 

vulnerability. Many respondents faced abuse within their families, driven by an inability toreconcile their non-

conforming gender identities with traditional norms. This familial ostracization leaves them emotionally and 

economically vulnerable. 
 

 

Societal stereotypes and expectations further contribute to their susceptibility. The pressure to conform to 

conventional gender roles, especially concerning fertility and marriage, creates immense psychological stress, 

often leading to mental abuse. 
 
 

Economic hardship compounds these challenges. Respondent 5's experience highlights how limited 

employment opportunities drive some transgender individuals into begging, exposing them to various forms 

of abuse. 

 

Transgender Victimization and Protection 
 

 

The transgender community in Kolkata faces significant obstacles in seeking legal or organizational support. 

The narratives reveal a deep-seated mistrust of authorities, a fear of societal repercussions, and a lack of 

awareness about available resources. 
 
 

Respondent 1's hesitation to involve the police stems from concerns about gossip and further complications. 

Similar sentiments are echoed by Respondent 3, who believes that legal processes might not understand or 

assist them effectively. The broader perception is that the legal framework, while theoretically protective, 

often falls short in practice. Respondents emphasize a need for sensitivity and awareness within the legal 

system. 
 
 

In contrast, support organizations like Sappho, mentioned by Respondents 3 and 4, offer a ray of hope. These 

groups provide a sense of belonging, safety, and practical assistance, reflecting the importance of community-

based support in the absence of robust legal protection. 
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Comparative Analysis 
 

 

A striking commonality is that abuse typically originates within close relationships, particularly families. The 

clash between transgender identities and societal norms often triggers this abuse, exemplified by Respondents 

1, 2, and 3. 
 
 

Economic vulnerability is a shared theme, but its impact varies. Respondent 5's experience highlights the 

extreme susceptibility faced by those engaged in begging due to limited economic opportunities. 
 
 

Legal processes appear ineffective, fostering a lack of trust and reluctance to seek help from authorities, as 

observed in Respondents 1, 3, and 5. Support organizations like Sappho offer a vital lifeline, providing a sense 

of community and practical assistance. 
 
 
 

In sum, abuse within Kolkata's transgender community is a multi-faceted issue rooted in familial dynamics, 

societal expectations, and economic vulnerability. Robust legal protection, coupled with greater awareness, is 

crucial to address these challenges effectively and protect the rights and well-being of transgender individuals. 
 
 

Limitations of the Study 
 

The limitations of this study are worth acknowledging. Firstly, the relatively small number of case study 

participants (5 respondents) may limit the generalizability of the findings to the broader transgender 

community. This limitation is primarily due to the challenges associated with locating and gaining the trust of 

transgender individuals within the study's timeframe. 
 

Moreover, the hesitancy and fear exhibited by some respondents during data collection should be noted as another 

limitation. This fear stemmed from concerns about potential repercussions or discrimination based on their candid 

responses. As a result, some respondents may not have shared the full extent of their experiences, potentially 

leading to incomplete or guarded narratives. Additionally, due to the extensive size and diversity of Kolkata as a 

metropolitan city, it was not logistically feasible for me, as a single researcher to gather data uniformly from all its 

various parts. 

 

Despite these limitations, this research provides valuable insights into the challenges and experiences of 

transgender individuals, contributing to the broader discourse on this important issue. 
 

Conclusion 
 

In the diverse and dynamic landscape of Kolkata, this study sought to delve deep into the multifaceted issue of 

violence against transgender individuals. Through a qualitative analysis of the experiences and perspectives of 

five respondents, it aimed to answer pivotal research questions and objectives. This conclusion encapsulates 

the key findings and insights garnered from this investigation. 

 

Firstly, the study unveiled that violence against transgender individuals in Kolkata is far from a rare 

occurrence; instead, it is deeply pervasive. Respondents recounted their encounters with various forms of 

abuse, including physical, mental, sexual, and emotional. These abuses, as detailed in their narratives, 

represent the stark reality of discrimination faced by transgender individuals. From the frequent derogatory 

comments to explicit sexual harassment, the data substantiates the severe and multifaceted nature of the 

violence they endure. 
 

The manifestations of violence against transgender individuals are closely intertwined with their societal 

context. It was observed that much of the abuse transpires within the confines of homes and communities, 
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often originating from close relatives or family members. This emphasizes that the home, which should 

ideally be a sanctuary, becomes a breeding ground for discrimination and cruelty. Notably, the transitioning 

man's experience of sexual abuse underscores the vulnerability that transcends gender, exposing the 

multifaceted nature of abuse. Such manifestations of violence, as revealed by the respondents, are 

symptomatic of deeply ingrained societal biases and misconceptions. 

 

Class emerged as a significant contributing factor to the heightened susceptibility of transgender individuals to 

violence. Socioeconomic status was found to influence access to education, healthcare, and employment 

opportunities, accentuating the layers of discrimination faced by transgender individuals from marginalized class 

backgrounds. This underscores the intricate interplay of gender identity and class, which further exacerbates the 

vulnerability to abuse. 

 

The study portrayed the challenging journey that transgender individuals undertake when seeking support, 

particularly from law enforcement agencies and support organizations. Respondents expressed a profound fear 

of approaching the law due to a pervasive sense of mistrust. This mistrust stemmed from a belief that the legal 

mechanisms may exacerbate their problems instead of providing relief. However, it was heartening to note 

that some support organizations offered solace and tangible assistance. These organizations like Sappho and 

Sampriti Society played a pivotal role in providing emotional support, safety, and guidance, countering the 

prevailing skepticism of the law enforcement agencies. 

 

In conclusion, this research highlights the pervasive nature of violence against transgender individuals in 

Kolkata and uncovers its multifaceted manifestations. It underscores the intricate interplay of class and gender 

in exacerbating vulnerability to abuse and points to the urgent need for comprehensive legal reforms and 

societal inclusion. The experiences of transgender individuals when seeking support shed light on the critical 

role played by support organizations in their lives. 

 

This study calls for a broader discourse on human rights and social justice and emphasizes the imperative to 

foster a society where every individual, regardless of their gender identity, can live free from violence and 

discrimination. 
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