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Abstract:  In today's fast-paced world, accessing essential household services promptly and efficiently remains a pressing challenge for many 

consumers. To address this need, our project aims to develop an Android application offering a diverse range of services, including plumbing, 

electrical, home paint, and carpentry. This innovative platform will revolutionize how customers seek solutions by providing convenient access 

to services as needed. Through seamless integration of features such as user registration, service listings, and worker information, users will 

experience unparalleled convenience in finding and booking services. Moreover, our platform will prioritize security and privacy, ensuring a 

safe and reliable experience for both users and service providers. Our project aims to redefine the way household services are accessed and 

delivered in today's digital age by offering a comprehensive solution that combines efficiency, convenience, and reliability.  

 

Index Terms - user registration, service listings, and worker information. 
 

I.INTRODUCTION 

In today's modern world, where technology advances rapidly and our lives become increasingly hectic, the everyday household issues we 

encounter require swift resolution for a comfortable living environment. From repairing furniture and fixing electrical fault s to attending to 

plumbing emergencies and refreshing interior walls, these tasks often demand immediate attention. However, despite the convenience of 

technology, locating reliable service providers capable of addressing such concerns remains a challenge. 

 

ExpertEase - Our Android App for Household Services. Designed to bridge the gap between consumers and service providers, this innovative 

application serves as a comprehensive directory of essential service providers, including carpenters, plumbers, electricians, and painters, within 

a specified region or area. This app enables users to swiftly connect and seek assistance from professionals as needed.Not only does our app 

benefit those seeking assistance by offering convenience and efficiency, but it also empowers service providers by expanding their reach and 

visibility. By eliminating the need for physical outreach, service providers can receive job requests and inquiries from the comfort of their 

homes, thus optimizing their time and resources. 

 

In essence, our Android App for Household Services revolutionizes the way we address everyday household challenges, seamlessly connecting 

consumers with reliable service providers and facilitating prompt solutions. With its interface, extensive features, and dedication to enhancing 

the efficiency of household management, our app stands as a testament to innovation in the realm of home services. 

 

II.MOTIVATION 

In our rapidly evolving society, there's a growing need for accessible and dependable services that streamline daily routines. Inspired by the 

success stories of platforms like Urban Company, our initiative seeks to reimagine the way people access essential services. We're committed 

to creating a platform that seamlessly connects skilled professionals with individuals in need of home maintenance services. Our vision is 

fueled by a dedication to empower local service providers while ensuring customers experience a trustworthy and stress-free process. Through 

the strategic integration of technology, we aim to bridge the gap between service providers and consumers, fostering a dynamic ecosystem that 

not only revolutionizes service delivery but also promotes economic empowerment within communities. Our goal is to reshape the service 

industry, making it more inclusive, reliable, and accessible to everyone. 

 

III.PROBLEM STATEMENT 

In today's fast-paced urban life, finding reliable, skilled, and verified professionals for a wide range of home services is a persistent challenge. 

Customers often struggle with locating trustworthy plumbers, electricians, carpenters and other service providers who not only have the 

required expertise but also maintain a high standard of professionalism. Moreover, there is often a lack of transparency in pricing and 

scheduling, leaving customers frustrated and unsure about the quality of service they will receive. To tackle this, our project strives to develop 

a comprehensive online platform that seamlessly connects customers with a curated network of verified and skilled professionals for a diverse 

range of home services. 
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IV.METHODOLOGY  

1.Understand the requirements: 

In response to the goal of aiding those affected by various challenges, we've taken the initiative to gather relevant data on agencies that could 

potentially benefit from our system. To commence the development process, it's crucial to devise a well-thought-out idea or concept for the 

app. It's imperative to evaluate whether this concept can be transformed into a practical and sustainable app that meets the needs of the intended 

audience. By ensuring thorough scrutiny of the app idea, we can create a high-quality app that effectively addresses user needs and contributes 

to improving their lives 

 

 

2.Conduct research: 

In our pursuit of a better solution, we carefully examined the current options and their drawbacks. Our aim was to build a superior system that 

overcomes the limitations of existing approaches. Specifically, we focused on developing Android apps for household services. Our research 

delves into the Android platform and its unique features, providing a detailed look at the Android app framework from a developer's 

perspective. With this understanding, we strive to craft an original solution that fulfills the requirements of our users 

 

3.Solution design: 

Once we've gathered all the necessary information about the requirements and the technologies and resources at our disposal, we embark on 

designing the entire structure of the platform. This includes planning the database, creating user interfaces, and outlining the range of services 

that could be offered. This process ensures that we have a clear blueprint in place to guide the development of the platform, allowing us to 

effectively utilize our resources and provide a valuable service to our users. 

 

4.Build the Platform: 

The Android app is created using Python Flask and Node.js in the backend, and React Native in the frontend, with Streamlit for the admin 

portal. The source code of the app is written in Python, a popular programming language for Android development due to its object-oriented 

nature and the availability libraries and frameworks for Android development.  

To build the Android app, we used a combination of implementation libraries, server programs, and platform UI solutions. These methodologies 

underwent iterative adjustments and thorough testing throughout the development process, guaranteeing that the application achieved optimal 

functionality and user-friendliness. 

 

5.Test and Validate: 

The platform underwent rigorous real-world data testing to ensure its accuracy, efficiency, and alignment with the specified requirements. This 

comprehensive testing approach ensured that our platform stands out as a dependable solution, uniquely tailored to meet the demands of today's 

dynamic household service landscape. 

 

  

 6.Evaluate and improve: 

The platform will undergo continuous evaluation to improve its performance, alongside collecting user feedback to drive necessary 

improvements. This iterative process ensures that the platform remains aligned with the evolving needs of its users, enhancing its effectiveness 

and user satisfaction over time. 

 

 

V.LITERATURE REVIEW 

We've encountered numerous challenges in our daily lives, from power outages disrupting our routines to plumbing issues causing 

inconvenience at home. When faced with these situations, the traditional approach of scheduling appointments with service providers often 

proves time-consuming and uncertain. Similarly, vehicle breakdowns can leave us stranded, especially in areas with poor network coverage 

and minimal traffic. 

 

To address these concerns, we envisioned a solution: an intuitive Android application offering a range of services, including plumbing, 

electrical work, and more. Leveraging the latest in technology, our platform aims to simplify access to assistance, providing users with prompt 

and reliable solutions to their problems. In a world where time is of the essence, our app seeks to streamline the process, ensuring that help is 

just a few taps away. 
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VI. SYSTEM ANALYSIS 

 

 
 

 

 

Fig 6.1. Work Flow Diagram 
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Fig 6.2. Activity Diagram - Admin 

Fig 6.3. Activity Diagram Customer 
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Fig 6.4. Activity Diagram Worker 
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VII. IMPLEMENTATION 

 

 

 

  

Fig 7.1. User Login Page Fig 7.2. Service Selection Page  

Fig 7.3. Booking Service 

Fig 7.4. Booking Accepted 

Fig 7.5. Service Completed 
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VIII. CONCLUSION 

The emergence of a groundbreaking Android application tailored for household services heralds a transformative era for both consumers and 

service providers alike. With its intuitive interface, instantaneous updates, and robust payment security measures, this app promises to 

revolutionize the landscape of accessing and delivering household services. By simplifying the booking and payment processes, it has the 

power to redefine the dynamics between consumers and service providers, fostering heightened satisfaction levels, operational efficiency 

enhancements, and unprecedented avenues for business expansion. 
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