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ABSTRACT

The study explores the perceptions and challenges faced by 150 nurses at a Medical College Teaching Hospital regarding the transition
from paper-based to digital nursing documentation using "Presco" tablets. While digital systems are designed to improve the accuracy
and retrievability of records, this research evaluates whether the technology effectively streamlines clinical workflows or introduces
new operational hurdles for healthcare professionals.

A descriptive research design was adopted. Data were collected from 150 nurses using Google Forms. The analysis was done using
descriptive statistics such as frequency and percentage.

The findings showed that 68% of nurses had a mixed perception of digital documentation. Challenges related to efficiency were
evident, as 45.3% of nurses were unable to complete documentation within duty hours and 40.7% felt it did not save time. Technical
issues were significant, with 53.3% reporting poor internet connectivity and 68% indicating lack of technical support. Despite these
issues, 71.3% preferred digital documentation over paper-based methods.

Although nurses demonstrate a positive attitude and preference toward digital documentation, major challenges faced by them due to
inadequate infrastructure, insufficient technical support, and increased persistent workload. Addressing these barriers is essential to
improve the effectiveness of digital systems and ensure better patient care outcomes.

Keywords: Digital Nursing Documentation, Nurses' Perception, Medical College Teaching Hospital.
LINTRODUCTION

Nurses form the largest group of healthcare professionals and play an important role in maintaining continuity of patient care. They
coordinate different aspects of treatment, provide direct patient care, and maintain proper documentation of nursing activities.
Traditional handwritten records are often incomplete, unorganized, and difficult to access, which may affect the quality of patient care.
Therefore, digital nursing documentation systems have been introduced to improve the accuracy, quality, accessibility, and continuity
of nursing care. !

Electronic documentation systems help nurses record patient information accurately and retrieve data quickly. These systems reduce
paperwork, save time, and allow nurses to spend more time in direct patient care. Over recent years, the use of electronic health records
has increased significantly in healthcare settings because they improve communication among healthcare professionals, enhance
patient safety, and support continuity of care. ?

Nurses are the main users of electronic documentation systems, and their perceptions and attitudes greatly influence successful
implementation. Proper training is considered an important factor in helping nurses effectively use these systems. Adequate training
improves computer skills, confidence, efficiency, and satisfaction, while lack of training may lead to frustration, resistance to change,
increased workload, and documentation errors. 3

Nurses are the largest users of Electronic Health Record systems and use them daily for documentation, communication, and clinical
decision-making. However, excessive documentation requirements may increase workload, reduce direct patient care time, and
contribute to job dissatisfaction and burnout. Therefore, healthcare organizations are focusing on improving documentation workflows
and system usability to enhance nurse satisfaction and efficiency. *

Nurses play a crucial role in maintaining patient records because they are continuously involved in patient monitoring and nursing
care documentation. Positive perceptions toward digital documentation systems improve acceptance, compliance, and effective
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utilization of technology, whereas negative perceptions may lead to resistance, reduced job satisfaction, and poor-quality
documentation. °

Electronic Medical Records (EMRs) are an important part of modern healthcare systems as they improve patient safety, accuracy of
medical records, continuity of care, and clinical decision-making. However, many hospitals still face challenges such as limited digital
literacy, inadequate infrastructure, and dependence on paper-based practices. Understanding nurses’ perceptions and the organizational
culture related to record keeping is essential for the successful implementation and effective use of EMR systems. ¢

Need for the study

The present study is needed to understand the challenges and experiences of nurses while using tablet-based digital nursing
documentation in clinical settings. Although digital documentation improves accuracy, accessibility, and continuity of care, nurses
may face problems such as technical issues, increased workload, physical strain, and distractions, which can affect patient care and
nursing efficiency. !

The shift from paper-based records to digital documentation systems has increased the importance of nurses’ perceptions and
adaptability. Lack of training, poor digital literacy, and difficulty in using technology may lead to resistance, documentation errors,
and reduced quality of care.?

Tablet-based documentation helps in reducing paperwork and allows real-time data entry, but it may also disrupt workflow and affect
nurses’ performance. Positive perceptions and proper support can improve acceptance and efficiency in patient care.*™>

Therefore, this study is important to identify the challenges faced by nurses and provide evidence for improving training, technical
support, and system design. The findings may help healthcare institutions improve digital documentation practices and enhance patient
care outcomes.®

II. MATERIAL AND METHOD

OBJECTIVE OF THE STUDY:

Primary Objectives

To assess the Level of Perception of Nurses regarding Digital Nursing Documentation in a Medical College Teaching Hospital.
Secondary Objectives

To assess the Challenges regarding Digital Nursing Documentation by Nurses in a Medical College Teaching Hospital.
Research Questions:

What is the Perception of Nurses regarding Digital Nursing Documentation?

Is Digital Nursing Documentation Perceived by Nurses has a good or bad outcomes?

OPERATIONAL DEFINITION:

Perception: refers to the nurses’ beliefs, attitudes, feelings, and opinions about digital documentation.

Nurse: refers to currently employed staff in a medical college teaching hospital and who use digital nursing documentation systems
as part of their routine patient-care activities.

Digital nursing documentation: refers to the systematic recording, storage, and retrieval of nursing assessments, interventions,
evaluations, and patient-related information using electronic or computerized systems such as Electronic Health Records (EHRS),
Electronic Medical Records (EMRs), or nursing information systems.

Research Approach: Quantitative research approach

Research Design: Descriptive cross-sectional study design

Research Variables: Perception of nurses regarding digital nursing documentation.
Population

e Target Population: All the nurses who use digital nursing documentation.
e Accessible Population: All the nurses working in a medical college teaching hospital, who use digital nursing documentation
who fulfil the inclusion criteria.
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SAMPLE
Sample Size: 150 nurses

Sampling Technique: Total enumeration

Inclusive Criteria:

e Nurses who are willing to participate in the study.
e Nurses who are available during the data collection period.

Exclusion criteria: Nursing students.

Description of tool: Data were collected through a self-structured questionnaire (Google Form) with a 5-point Likert scale. The tool
was valid and reliable (0.83). Data were analysed using descriptive statistics. Content validity was established by seven experts in the
fields of research methodology, psychology, and nursing, who evaluated each item for appropriateness, clarity, and relevance.
Necessary modifications were made based on their suggestions. Reliability of the tool was assessed using Test-Retest method with the
Karl Pearson correlation coefficient calculation was used to determine the tool reliability, which showed values of 0.83 for the tablet
use for digital nursing documentation usage questionnaire indicating good internal consistency and confirming the reliability of the
instrument. The collected data were analysed using descriptive statistics.

IV. ANALYSIS SECTION
4.1 Demographic variables

Table 1. Distribution of nurses based on their personal characteristics in terms of frequency and percentage

N=150
Demographic variable Freq %
Age
<25 years 95 63.3%
25- 34 years 47 31.3%
35- 44 years 3 2.0%
> 45 years 5 3.3%
Gender
Female 128 85.3%
Male 22 14.7%
Education
ANM 1 0.7%
GNM 62 41.3%
BSc. Nursing 66 44.0%
Post Basic. BSc. Nursing 4 2.7%
MSc. Nursing 8 5.3%
NPCC 9 6.0%

Years of clinical experience
<1 year 54 36.0%

1-5 years 77 51.3%
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6-10 years 13 8.7%
>10 years 6 4.0%

Area of work

Emergency 16 10.7%
ICU 61 40.7%
Medical/ Surgical ward 39 26.0%
oT 11 7.3%

Others 23 15.3%

Duration of Tablet (Presco) use for online documentation

< 6 months 56 37.3%
6 months - 1 year 46 30.7%
> 1 year 48 32.0%

Training received on tablet (Presco) based documentation
No 33 22.0%

Yes 117 78.0%

82.7% of the nurses had age below 25 years, 31.3% of them had age 25-34 years, 2% of them had age 35-44 years and 3.3% of them
had age more than 45 years.

85.3% of them were females and 14.7% of them were males.

0.7% of them were ANM, 41.3% of them were GNM, 44% of them were B.Sc. Nursing, 2.7% of them had PB.BSc, 5.3% of them had
M.Sc. nursing and 6% of them had NPCC.

36% of them had experience less than one year, 51.3% of them had experience 1-5 years, 8.7% of them had experience 6-10 years
and 4% of them had experience above 10 years.

10.7% of them were from emergency department, 40.7% of them were from ICU, 26% of them were from medical/surgical ward,
7.3% of them were from OT and 15.3% of them were working in other area.

37.3% of them had tablet for less than six months, 30.7% of them had tablet for 6 months to one year and 32% of them had tablet for
more than one year.

78% of them had received training on tablet-based documentation.
Section 11

4.2 Analysis of data related to Perception of Nurses regarding Digital Nursing Documentation in a Medical College Teaching
Hospital

Table 2: Perception of Nurses regarding Digital Nursing Documentation in a Medical College Teaching Hospital

N=150
Perception | Freq %
Negative 1 0.7%
Neutral 102 68.0%
Positive 47 31.3%
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0.7% of the nurses had negative perception, 68% of them were neutral and 31.3% of them had positive perception regarding Digital
Nursing Documentation in a Medical College Teaching Hospital.

Perception of Nurses regarding Digital Nursing
Documentation in a Medical College Teaching Hospital

0.7%
31.3%
= Negative
x Neutral
\
| Positive
Table 3: Item analysis- Ease of Use
N=150
E f i 1 1
ase of Use item St.rong y Disagree Neutral Agree Strongly
Disagree Agree
f % f % f % f % f %

I feel the tablet (Presco) is easy o\ 2o/ 10 6700 15 10.0% 89 593% 35 23.3%
operate for nursing documentation

I can quickly learn how to use tablet-

. 0 00% 9 6.0% 8 5.3% 95 633% 38 253%
based documentation

Touch functi
ouch screen functions respond 530 0 930 36 240% 82 547% 13 8.7%
accurately

Navigation between screens is

) 2 13% 7 47% 15 10.0% 95 633% 31 20.7%
simple and clear

59.3% of the nurses agreed and 23.3% of them strongly agreed that they feel the tablet (Presco) is easy to operate for nursing
documentation. 63.3% of them agreed and 25.3% of them strongly agreed that they can quickly learn how to use tablet-based
documentation. 54.7% of them agreed that Touch screen functions respond accurately. 63.3% of them agrees and 20.7% of them
strongly agreed that navigation between screens is simple and clear.
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%06 Responses by nurses to each Ease of Use item

Navigation between screens is simple and
clear

Touch screen functions respond
accurately

I can quickly learn how to use tablet-
based documentation

1 feel the tablet (Presco) is easy to operate
for nursing documentation

0% 20% 40%0 60%0 80% 100%0

m Strongly Disagree m Disagree = Neutral m Agree = Strongly Agree

Table 4: Item analysis- Efficiency and Time Management item

N=150
Ffﬁciency and Time Management St‘rongly Disagree Neutral Agree Strongly
item Disagree Agree
f % f % f % f % f %

I feel the tablet (Presco) use saves
time compared to paper 16 10.7% 61 40.7% 25 16.7% 45 30.0% 3 2.0%
documentation

Tablet documentation reduces

. 23 153% 62 413% 17 113% 45 30.0% 3 2.0%
duplication of work

I 1 i
_can complete documentation o) g0 co 45300 17 113% 40 267% T 47%
within duty hours using tablets

40.7% of them disagreed that they feel the tablet (Presco) use saves time compared to paper documentation. 41.3% of them disagreed
that tablet documentation reduces duplication of work. 45.3% of them disagreed that they can complete documentation within duty
hours using tables

% Responses by nurses to each Efficiency and Time Management
item

I can complete documentation within duty
hours using tablets

Tablet documentation reduces duplication
of work

| feel the tablet (Presco) use saves time
compared to paper documentation

0% 20% 40% 60% 80% 100%

m Strongly Disagree  m Disagree ® Neutral = Agree = Strongly Agree

I[JNRD2605523 IJNRD - International Journal of Novel Research and Development (www.ijnrd.org) f194



https://ijnrd.org/
http://www.ijnrd.org/

INTERNATIONAL JOURNAL OF NOVEL RESEARCH AND DEVELOPMENT (IJNRD) a ]
e © 2026 IJNRD | Volume 11, Issue 5, May 2026 | ISSN: 2456-4184 | ]INRD.ORG B O I

Lot St Sy

Table 5: Item analysis- Accuracy and Quality of Documentation

N=150
A li f 1 t 1
ccuracy ?nd. Quality o St.rong y Disagree Neutral Agree Strongly
Documentation item Disagree Agree
f % f % f % f % f %

T think tabl :
think —tablet ‘use improves 50 4000 11 73% 96 64.0% 37 24.7%
accuracy of nursing records

I feel that duced with
cel that CIrors are reCUeed With 6 6700 85 56.7% 18 12.0% 35  233% 2 13%
tablet- based documentation

I feel that digital records are

. . 0 00% 9 6.0% 14 9.3% 104 693% 23 153%
easily retrievable when needed

64% of them agreed and 24.7% of them strongly agreed that tablet use improves accuracy of nursing records. 56.7% of them disagreed
that errors are reduced with tablet- based documentation. 69.3% of them agreed that digital records are easily retrievable when needed.

% Responses by nurses to each Accuracy and Quality of
Documentation item

| feel that digital records are easily
retrievable when needed

| feel that errors are reduced with tablet-
based documentation

| think tablet use improves accuracy of
nursing records

0% 20% 40% 60% 80%  100%

m Strongly Disagree  m Disagree ®Neutral ®mAgree ® Strongly Agree

Table 6: Item analysis- Impact on Patient Care

N=150
I Pati i 1 1
mpact on Patient Care item St‘rong y Disagree Neutral Agree Strongly
Disagree Agree
f % f % f % f % f %

I feel tablet d tati
eel faplet documentalion , o 1o 00 80 533% 19 12.7% 24 160% 2 13%
allows more time for patient care

Real-ti tati

Real-time  documentation 0016 10700 15 10.0% 74 493% 45  30.0%
improves continuity of care

Use of tablets enhances

communication among 10 6.7% 8 53% 31 207% 81 540% 20 133%
healthcare team
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53.3% of them disagreed that tablet documentation allows more time for patient care. 49.3% of them agreed and 30% of them strongly
agreed that real-time documentation improves continuity of care. 54% of them agreed that use of tablets enhances communication
among healthcare team.

% Responses by nurses to each Impact on Patient Care item

Use of tablets enhances communication
among healthcare team

Real-time documentation improves
continuity of care

| feel tablet documentation allows more
time for patient care

0% 20% 40% 60% 80%  100%

m Strongly Disagree  ®m Disagree ®Neutral = Agree ® Strongly Agree

Table 7: Item analysis- Technical and Organizational Issues

N=150

Techni.cal and Organizational St‘rongly Disagree Neutral Agree Strongly
Issues item Disagree Agree

f % f % f % f % f %
Tablets function properly during
duty hours 4 27% 14 93% 27 18.0% 90 60.0% 15 10.0%
Internet connectivity is reliable for
documentation 12 80% 80 533% 29 193% 28 18.7% 1 0.7%
Technical support is available
when problems arise 1 0.7% 7 4.7% 26 173% 102 68.0% 14 9.3%

60% of them agreed that tablets function properly during duty hours. 53.3% of them disagreed that internet connectivity is reliable for
documentation. 68% of them disagreed that technical support is available when problems arise.
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% Responses by nurses to each Technical and Organizational
Issues item

Technical support is available when
problems arise

Internet connectivity is reliable for
documentation

Tablets function properly during duty
hours

0% 20% 40% 60% 80% 100%

m Strongly Disagree  m Disagree ®Neutral ®mAgree ® Strongly Agree
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Table 8: Item analysis- Overall Perception and Acceptance

N=150
11 P ti t 1 1
Overa . erception and S .rong y Disagree Neutral Agree Strongly
Acceptance item Disagree Agree
f % f % f % f % f %

T feel confi ' Tets f
ccl confident using tablets for = 3 500 50 13305 81 540% 45 30.0%

nursing documentation

I feel tablet-based documentation

1 0.7% 6 4.0% 19 12.7% 104 69.3% 20 13.3%
reduces work stress

I prefer tablet documentation over

paper-based records 0 00% 4 27% 21 140% 107 713% 18 12.0%

I support continued use of tablets

. . 0 00% 6 4.0% 15 10.0% 85 56.7% 44 29.3%
for nursing documentation

54% of them agreed that they feel confident using tablets for nursing documentation. 69.3% of them agreed that tablet-based
documentation reduces work stress. 71.3% of them agreed that they prefer tablet documentation over paper-based records. 56.7% of
them agreed that they support continued use of tablets for nursing documentation.

% Responses by nurses to each Overall Perception and Acceptance
item

I support continued use of tablets for
nursing documentation

I prefer tablet documentation over paper-
based records

| feel tablet based documentation reduces
work stress

| feel confident using tablets for nursing
documentation

0% 20%  40% 60%  80%  100%

m Strongly Disagree  m Disagree ®Neutral ®mAgree ® Strongly Agree
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Section 111

Analysis of data related to the Challenges regarding Digital Nursing Documentation by Nurses in a Medical College Teaching
Hospital.

Table 9: Challenges regarding Digital Nursing Documentation by Nurses in a Medical College Teaching Hospital.

N=150
Effici Time M t St 1 t 1
! iciency and Time Management S .rong y Disagree Neutral Agree Strongly
item Disagree Agree
f % f % f % f % f %

I feel the tablet (Presco) use saves
time compared to paper 16 10.7% 61 40.7% 25 16.7% 45 300% 3 2.0%
documentation

Tablet tati
ablet ~documentation reduces o yog00 o0 41300 17 113% 45 300% 3 2.0%
duplication of work

I can complete documentation

- . 18 12.0% 68 453% 17 113% 40 267% 7 4.7%
within duty hours using tablets

I feel th ith
ccl that errors are reduced with ' ¢ 0 os sc00 18 12.0% 35 233% 2 1.3%
tablet- based documentation

[ feel tabl ion all
ccl tablet documentation allows o) (00 o0 S350 19 1270 24 160% 2 13%
more time for patient care

Internet connectivity is reliable for
documentation 12 8.0% 80 533% 29 193% 28 187% 1 0.7%

40.7% of the nurses disagreed that they feel the tablet (Presco) use saves time compared to paper documentation. 41.3% of them
disagreed that Tablet documentation reduces duplication of work. 45.3% of them disagreed that they can complete documentation
within duty hours using tablets. 56.7% of them disagreed that errors are reduced with tablet- based documentation. 53.3% of them
disagreed that tablet documentation allows more time for patient care. 53.3% of them disagreed that Internet connectivity is reliable
for documentation.

V: DISCUSSION

The study found that Most participants (82.7%) were below 25 years of age and 85.3% were female. Majority had B.Sc. Nursing
(44%) or GNM (41.3%) qualifications. About 51.3% had 1-5 years of experience, and most worked in ICU (40.7%). A large number
of nurses (78%) had received formal training on the Presco documentation system. Most nurses (68%) had a mixed perception toward
digital nursing documentation. Only 31.3% showed a positive perception, while very few (0.7%) had a negative perception. Many
nurses felt that tablet-based documentation did not save time or reduce duplication of work. Nearly half reported difficulty completing
documentation during duty hours. More than half believed digital documentation did not reduce errors or provide more time for patient
care. Unstable internet connectivity was identified as a major challenge during documentation.

CONCLUSION

Despite the documented challenges in efficiency and infrastructure, the study reveals a definitive forward-looking sentiment. An
overwhelming 83.3% of nurses prefer tablet based documentation over paper records, and 86% support the continued use of this
technology. The nurses appear to value the professionalization and organization that digital records bring, even if the current system
requires optimization regarding speed, connectivity, and technical support.
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