
INTERNATIONAL JOURNAL OF NOVEL RESEARCH AND DEVELOPMENT (IJNRD) 
© 2026 IJNRD | Volume 11, Issue 1, January 2026 | ISSN: 2456-4184 | IJNRD.ORG 

 
 

IJNRDG001066 IJNRD - International Journal of Novel Research and Development (www.ijnrd.org)  

 

530 

“Social Media Awareness and Its Role in 

Preventing Cyber Exploitation” 

Prin. (Dr.) Kamlesh S. Dave 
M. D. Shah Commerce and B. D. Patel Arts College - Mahudha -387335 

 

ABSTRACT 

Social media has become an integral part of life in India, connecting millions of users across urban and rural 

areas. While these platforms offer opportunities for communication, education, and business, they also expose 

users to cyber exploitation, including fraud, harassment, and misinformation. Lack of awareness about safe 

online practices significantly increases vulnerability, especially among first-time users and young adults. This 

article examines the importance of social media awareness in preventing cyber exploitation in India. It 

highlights how informed users, supported by government initiatives, educational programs, and responsible 

platform practices, can reduce risks and create a safer online environment. By fostering digital literacy, ethical 

behaviour, and informed decision-making, social media awareness emerges as a vital tool in protecting 

individuals, promoting responsible online culture, and supporting India’s broader goal of a secure and 

inclusive digital society. 
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1. Rise of Social Media in Everyday Indian Life 

Over the last decade, social media has become an inseparable part of everyday life in India. Platforms such as 

WhatsApp, Facebook, Instagram, YouTube, and X (formerly Twitter) are no longer used only for 

entertainment; they now influence communication, education, business, politics, and even personal identity. 

With affordable smartphones and low-cost internet driven by initiatives like “Digital India”, India has emerged 

as one of the largest social media user bases in the world (Ministry of Electronics and Information Technology 

[MeitY], 2020). For millions of Indians, especially youth and first-time internet users, social media is the 

primary gateway to the digital world. 

Social media has enabled small businesses to reach customers, students to access learning resources, and 

citizens to voice opinions. However, this rapid and widespread adoption has also occurred faster than the 

development of digital awareness and safety practices. Many users join platforms without fully understanding 

privacy settings, data sharing risks, or the long-term impact of their online behaviour. According to NITI 

Aayog (2021), the gap between access to digital platforms and awareness about safe usage remains a critical 

challenge in India’s digital journey. 

In Indian society, where social trust and community connections are strong, users often interact online with 

the same openness they show offline. This cultural tendency, while positive, can increase vulnerability when 

misused by malicious actors. The rise of social media has therefore created a double-edged situation—

empowering users on one hand, while exposing them to new forms of cyber risks on the other. Recognising 

this reality is essential, as social media awareness becomes a key factor in ensuring that India’s digital growth 

remains safe, inclusive, and sustainable (MeitY, 2020). 
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2. Understanding Cyber Exploitation on Social Media Platforms 

Cyber exploitation on social media refers to the misuse of online platforms to harm, manipulate, or take 

advantage of users emotionally, financially, or psychologically. In the Indian context, this exploitation takes 

many forms, including online harassment, cyberbullying, identity theft, financial fraud, impersonation, child 

exploitation, and the spread of misinformation. Social media platforms, due to their wide reach and real-time 

interaction, provide an easy environment for such activities if users are unaware of risks (CERT-In, 2022). 

One of the most common forms of cyber exploitation in India is online financial fraud, where attackers use 

fake profiles, phishing links, or fraudulent messages to deceive users. Many cases involve impersonation of 

trusted contacts or institutions, exploiting users’ emotional trust rather than technical weaknesses. The 

National Crime Records Bureau has reported a steady increase in cybercrime cases linked to social media 

usage, highlighting how exploitation disproportionately affects young users, women, and elderly citizens 

(NCRB, 2022). 

Cyber exploitation also extends to social and psychological harm. Online abuse, stalking, and non-consensual 

sharing of images have serious consequences for victims, often leading to mental stress, social isolation, and 

fear. In a society where online reputation increasingly affects offline life, such exploitation can be deeply 

damaging. Importantly, these harms are not always caused by sophisticated hacking but by lack of awareness 

about privacy controls, digital consent, and safe online behaviour. 

Understanding cyber exploitation as a social problem—not just a technical one—is crucial. It underlines the 

need for social media awareness as a preventive tool that empowers users to recognise threats, protect 

themselves, and use digital platforms responsibly (NITI Aayog, 2021). 

3. Lack of Social Media Awareness as a Major Risk Factor 

One of the biggest reasons cyber exploitation continues to grow on social media in India is the lack of adequate 

awareness among users. While access to smart phones and internet services has expanded rapidly, 

understanding of safe and responsible social media use has not grown at the same pace. Many users are 

unaware of basic concepts such as privacy settings, strong passwords, two-factor authentication, or the risks 

of over sharing personal information online. This knowledge gap makes individuals easy targets for 

cybercriminals who exploit human behaviour rather than technical weaknesses (MeitY, 2020). 

In the Indian context, social media awareness is unevenly distributed. Urban youth may have better exposure 

to digital practices, but large sections of rural users, senior citizens, and first-time internet adopters often lack 

guidance on online safety. According to a NASSCOM (2021) report, low levels of cyber awareness 

significantly contribute to incidents of online fraud and misuse, especially in regions where digital literacy 

initiatives are still developing. Many users also assume that platforms are fully secure and fail to recognize 

their own responsibility in protecting personal data. 

Cultural factors also play a role in increasing vulnerability. Indians often value openness, trust, and social 

connection, which translates into freely accepting friend requests, sharing personal details, or clicking 

unknown links. Cyber exploiters take advantage of this trust-based behaviour to spread scams, misinformation, 

and harassment. Additionally, fear of social stigma or lack of legal knowledge prevents many victims from 

reporting cyber exploitation, allowing such activities to continue unchecked (NCRB, 2022). 

The absence of structured social media awareness creates a cycle where users repeatedly fall victim to 

exploitation. This highlights that cybersecurity cannot rely solely on technology or law enforcement. Building 
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awareness among users is equally important to reduce risks, empower individuals, and create a safer social 

media environment in India (CERT-In, 2022). 

4. Role of Awareness in Preventing Online Abuse and Digital Crimes 

Social media awareness plays a crucial role in preventing online abuse and digital crimes by empowering users 

to recognize risks and respond responsibly. In India, where social media is widely used across age groups and 

social backgrounds, awareness acts as the first line of defence against cyber exploitation. When users 

understand how cybercriminals operate—through fake profiles, misleading links, emotional manipulation, or 

misinformation—they are less likely to fall victim to online abuse and fraud (CERT-In, 2022). 

Awareness helps users adopt safer online practices such as setting strong privacy controls, verifying 

information before sharing, reporting abusive behaviour, and avoiding suspicious messages or requests. 

Simple actions like limiting personal information visibility or recognizing warning signs of online scams can 

significantly reduce cyber risks. According to the Ministry of Electronics and Information Technology (MeitY, 

2020), user awareness and cyber hygiene are as important as technological safeguards in ensuring digital 

safety. 

In cases of online abuse—such as cyber bullying, trolling, stalking, or non-consensual sharing of content—

awareness also encourages timely reporting and legal action. Many victims in India suffer in silence due to 

lack of knowledge about complaint mechanisms or fear of social judgment. Awareness initiatives educate 

users about legal protections under laws such as the Information Technology Act, 2000, and platforms 

available for grievance redressal, including cybercrime portals and help lines (Government of India, 2021). 

Importantly, social media awareness fosters responsible digital citizenship. It encourages empathy, ethical 

behaviour, and respect for others online. When users understand the real-life impact of online actions, incidents 

of abuse and exploitation can be reduced at a community level. Thus, awareness does not only protect 

individuals but contributes to a healthier and safer digital environment. In a diverse and digitally expanding 

society like India, promoting social media awareness is essential for preventing digital crimes and ensuring 

that social media remains a tool for empowerment rather than exploitation (NITI Aayog, 2021). 

5. Government and Educational Initiatives Promoting Social Media Awareness in India 

Recognizing the growing risks associated with social media misuse, the Indian government and educational 

institutions have taken several steps to promote social media awareness and digital safety. These initiatives 

aim to equip citizens with the knowledge needed to use online platforms responsibly and protect themselves 

from cyber exploitation. One of the key efforts in this direction is the “Cyber Swachhta Kendra”, launched by 

the Ministry of Electronics and Information Technology (MeitY), which focuses on creating awareness about 

cyber hygiene, safe online behaviour, and protection against malicious software (MeitY, 2020). 

Another significant initiative is the “Indian Cyber Crime Coordination Centre (I4C)” under the Ministry of 

Home Affairs. Through the national cybercrime reporting portal and awareness campaigns, I4C educates 

citizens about common online threats, reporting mechanisms, and legal remedies. According to the Ministry 

of Home Affairs (2021), awareness campaigns have played an important role in increasing cybercrime 

reporting and improving public understanding of digital safety, especially among youth and parents. 

Educational institutions also play a crucial role in spreading social media awareness. Schools and colleges are 

increasingly incorporating digital literacy, cyber ethics, and online safety into their curricula. Programs such 

as “Digital India Awareness” drives and workshops conducted in collaboration with NGOs and law 

enforcement agencies help students understand the risks of social media misuse at an early age (NITI Aayog, 
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2021). These efforts are particularly important in shaping responsible online behaviour among young users, 

who form a large share of India’s social media population. 

Despite these initiatives, gaps remain in outreach and implementation, especially in rural and underserved 

areas. However, government-led and educational awareness programs mark an important step towards 

building a safer digital society. By strengthening and expanding these efforts, India can reduce cyber 

exploitation and ensure that social media contributes positively to social development and digital 

empowerment (CERT-In, 2022). 

7. Conclusion 

Social media awareness is no longer optional—it is essential for safeguarding users and preventing cyber 

exploitation in India. As social media usage continues to grow across age groups and regions, the lack of 

awareness about safe online behaviour has emerged as a critical risk factor. Educating users about privacy 

settings, responsible sharing, and cybercrime reporting mechanisms empowers them to protect themselves and 

others from digital threats. Government initiatives, educational programs, and platform-level interventions 

play a vital role in building awareness and fostering responsible digital citizenship. Ultimately, a culture of 

informed, vigilant, and ethical social media use can significantly reduce online abuse, fraud, and 

misinformation, creating a safer and more inclusive digital society. By promoting social media awareness, 

India can ensure that digital platforms serve as tools for empowerment, growth, and social connection, rather 

than spaces for exploitation. 

References: 

 CERT-In. (2022). Annual report 2021–22: Cyber incidents in India. Indian Computer Emergency 

Response Team. https://www.cert-in.org.in 

 Government of India. (2013). National Cyber Security Policy 2013. Ministry of Electronics and 

Information Technology. https://www.meity.gov.in  

 Government of India. (2021). Information Technology (Intermediary Guidelines and Digital Media 

Ethics Code) Rules, 2021. Ministry of Electronics and Information Technology. https://www.meity.gov.in  

 MeitY. (2020). Cyber Swachhta Kendra: Cyber hygiene and awareness initiatives. Ministry of 

Electronics and Information Technology, Government of India. https://www.meity.gov.in  

 NASSCOM. (2021). Cybersecurity in India: Awareness and best practices report. National Association 

of Software and Services Companies. https://www.nasscom.in  

 NITI Aayog. (2021). Digital India and cyber literacy: Opportunities and challenges. National 

Institution for Transforming India. https://www.niti.gov.in  

 NCRB. (2022). Crime in India 2021: Cybercrime data and trends. National Crime Records Bureau, 

Ministry of Home Affairs. https://ncrb.gov.in  

 

 

 

 

Copyright & License: 
 
© Authors retain the copyright of this article. This work is published under the 
Creative Commons Attribution 4.0 International License (CC BY 4.0), permitting 
unrestricted use, distribution, and reproduction in any medium, provided the original 
work is properly cited. 

https://ijnrd.org/
http://www.ijnrd.org/
https://www.cert-in.org.in/
https://www.meity.gov.in/
https://www.meity.gov.in/
https://www.meity.gov.in/
https://www.nasscom.in/
https://www.niti.gov.in/
https://ncrb.gov.in/

