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ABSTRACT
This thesis introduces the concept of rapidness of unethical content on television stations in Tanzania.
It explains on the previous situation since the introduction of television and provides theoretical
support, and develop the mode of assessment to the responsible authority for the regulation of
broadcasting media, the media/ television and the audience. Later, it describes the methods of this
research, and presents a measure procedure to identify the bridging dependent variable accountable
for the continuous existence of unethical content on television. Additionally, it expresses on the
possible effects of the presence of unethical content and more over suggest means to alleviate the
condition.
The Tanzania Regulatory Authority (TCRA) which is responsible for the licensing and monitoring of
television stations was found to have a number of aspects that it needs to advance in its processes,
as well as the television stations practices, in order to avoid the promptness of unethical content on
television stations, which could be destructive to the society, but especially to children and
adolescents. Generally, it was found that there is reluctances among communication practitioners in
abiding to the codes of ethics of journalism and communication. Therefore, sincerely commitment to
professionalism observation could eliminate the problematic condition.
1.0

CHAPTER ONE
INTRODUCTION

This chapter addresses the study area, describes the purpose of the study, the objectives, and
significance of the study.
Media is a powerful and crucial tool of the society. The society expects the media to provide
information such as news, entertainment, opinions, and just about every subject that the society may
be interested in. Media is a tremendous source of information for individuals as well as society.
By giving the necessary information, and sometimes skills, the media can help bring about change.
For example television can demonstrate and show how things work. Through a television show, a
certain dish can be cooked. Media have made the World Smaller and closer. The speed of media
development has resulted in bringing people across the world closer. For example football match
IJNRDTH00003

International Journal of Novel Research and Development (www.ijnrd.org)

169

© 2022 IJNRD | Volume 7, Issue 8 August 2022 | ISSN: 2456-4184 | IJNRD.ORG

being played in other countries can be viewed live on television, and feel you are part of the crowd in
that stadium. Events, happy or sad, happening anywhere can be seen live. Sometimes we feel that
the entire world is one big family, commonly referred to as a “global village” It means that the whole
world is shrinking and becoming a village. Wherever we go to any part of the world.

Media provides us with news and information required by the people. Media educates the
public. Media helps democracy function effectively. They inform the public about government policies
and programs and how these programs can be useful to them. It helps the people voice their feelings
and helps the government to make necessary changes in their policies or programs, Media can
entertain people. Media can act as an agent of change in development. Media has brought people of
the world closer to each other. Media promote trade and industry through advertisements. Media can
help the political arena and can bring in positive social changes.
Therefore these vast amounts of information from the Media that the society receives, could be
important or misleading, constructive or distrustful but very influential. The society gets influenced by
what is offered by the media, in turn the media becomes powerful in the society. To reduce its
influence, the media is monitored, limited and guided by national agencies created by different
governments. But even with the establishment of these agencies misleading and unethical content
continue to be rampant. This study intends to investigate why, regardless of regulatory authority such
as the Tanzania Communications Regulatory Authority (TCRA), which is responsible for the regulation
of broadcasting programs, unethical and misleading content is still rampant in the media particularly
on television.
The question why is crucial to ask as the standards for the guidance of the media operation are clearly
stated, not only to a media organization but also to the media practitioners since their pursuing of the
actual field’s education; Under normal circumstances, the media under a social responsibility theory
on which is mostly practiced by a vast of democratic countries, including Tanzania, the media has an
obligations to society, and media ownership is a public trust News media should be truthful, accurate,
fair, objective and relevant. The media should be free, but self-regulated. The media should follow
agreed codes of ethics and professional conduct under some circumstances, government may need
to intervene to safeguard the public interest
Rating and classification of content. Regulation or media responsibility often requires that certain kinds
of content are classified according to potential harm or offence, especially in matters of violence, sex,
language, etc. The development of rating systems requires prior analysis of content. (Mc. Quail, 2005).
However, Elliotte (2009) states that a solid foundation for ethical thinking in media is needed now more
than ever, as media ethics scandals have become the object of public scrutiny as never before. The
volume of questionable, unethical media content in print, in broadcast and on the Web is massive.
Journalists in the media today are prone to cynicism about ethical claims and are likely to conclude
that there is little they can do except to further insulate themselves in a media world tailored to their
own narrow personal interests, that commercial media companies are all too happy to encourage in
their efforts to gain money in every opportunity for media content.
Far too many ethical gaps from journalists and public relations practitioners are the result of allowing
decidedly a moral factors deadline pressures, media professionals have not performed the front end
work of ethical deliberation required to embody terms such as integrity and responsibility. They have
not thought through the ethical implications of their behavior or worse, they have subordinated
important ethical considerations in favor of more expedient motives. Too many journalists fail to fully
consider the potential harm caused by their work and the opportunities and duties to minimize it.
For a credible and effective media system to survive, it is more important than ever for the next
generation of media consumers and practitioners to understand and insist upon the importance of
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ethical standards. We need more ethical engagement, not less, when we disengage, we compound
the problem. Journalists, public relations, advertising or other media related fields obviously must be
well versed in the ethical standards, duties, and obligations that help define them.

1.1 Background of the study:
Mcquail (2005), further expresses that in the 1980’s during the expansion of the broadcast media,
scholars raised concerns over the quality and content of what is being broadcasted to the public, that
is, the impact of mass media on the audience in relation to its content. Worldwide, the concerns of
regulating media were of different forms, ranging from; Minors protection, democracy rights, abide to
professional ethics, overcoming media owners’ influences, and abiding to media policy. For example,
in Brazil, the concern was with protecting viewers and listeners from being harmed or offended against
misleading advertising claims. (Toby & Salomon, 2011). In Africa media regulation is more on
protecting the public against negative content that incites public disorder, offends public decency and
good taste, or is culturally or ethically inflammatory. (Barker, 2003).
Berger (2011); notes that one of the main reason African government’s continue to control the mass
media, is that in young democracies like their own, irresponsible media can be a source of conflicts
and civil strife rather than promoters of progress and peace. Therefore, media control through
regulation is one of the methods to keep a country peaceful. The question then becomes; Are these
regulations successful? Do media houses abide to the regulations put in place? Does The Tanzania
Communications Regulatory Authority (TCRA) establish in 2003, has an impact to broadcasters in
Tanzania?
1.1.2 Establishment of the Tanzania Communications Regulatory Authority (TCRA)
Tanzania Communications Regulatory Authority (TCRA) is an independent government body
responsible for regulating communications and broadcasting sectors in Tanzania. It was established
under the Tanzania Communication Regulatory Act No. 12 of 2001 to regulate the electronic
communications and postal services and management of national frequency spectrum in the United
Republic of Tanzania. Since its establishment, TCRA has penalized a number of Radios and
Television stations which did not adhere to the standards of TCRA broadcasting system. Despite the
establishment of TCRA, unethical content continue to take heed in broadcasting media.

1.3 Main objective:
To find out why unethical content are rampant in television media (ITV, AZAM TWO TV and TBC 1)
and further determine approaches to be taken to limit unethical input.
1.4 Specific objectives:
 To examine TCRA’s ethical guidelines/ standards given to TV stations
 To evaluate approaches used by television stations on adhering to TCRA’s standards
 To study audience’s awareness regarding TV station’s commitment to TCRA policy
 To study audience’s rate in watching TV and their most watched TV programs
 To study audience’s/children characteristic changes in relation to watching TV

1.6 Significance of the study:
This study will advance the understanding of regulating authorities and their contribution to promoting,
protecting and preserving societal values and ethics. The study will also expand scholarly debates and
discussions of media regulation by including an African/ Tanzanian perspective.
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2.0 CHAPTER TWO
LITERATURE REVIEW AND THEORETICAL FRAMEWORK
This chapter serves as the foundation on which the study is built. A definition of key terms is made,
review of scholarly literature on the history of regulations is made, research gap is established and a
theoretical approach is demonstrated.
2.1 Conceptual Definition:
Conceptual or operational definition provides the understanding of some concepts that are found or
used in the study; therefore some of the terms of this study are explained as follows;
Broadcast: An act of transmitting information by sounds, text or images through radio or television.
Censorship: Is the removal and/ or withholding of information from the public by a controlling group
or body.
Regulations: Are standards, policies or principles set to control or standardize broadcasting
operations.
Self-regulations: mechanisms that are independent from government control and are designed for
the quality of broadcasting media. These are in the forms of ethics codes, press and media councils,
or complaints commissions and in-house standards.

Co-regulations: is a combination of self-regulation by media industries and regulation from the
governance ideal
Unethical content: Is information presented on television either in the form of text, sound or image
that is morally offensive or improper with regard to the standards of the accepted behavior of a country
Gatekeeping: the process through which information is presented to the public, in this case through
broadcasting.

Pluralism: the state of having a voices, opinions, and analyses in media systems.

2.2 General History of Media/Broadcasting in Tanzania:
The media industry in Tanzania has gone through four major phases. There were the German colonial
media established to serve communication interests (and needs) of the German administration. By the
same time, missionaries tried to fulfil their tasks by editing a number of papers. There were the media
of the British administration established as propaganda tool to support the colonial regime, and later
the nationalists’ media established to agitate for self-governance and respect for human rights. There
was the post-colonial phase where the then socialist regime of independent Tanzania reigned the
media, the aim being to curb opposition and foster development of socialistic principles. There was
the transition phase where both economic and political changes world-wide had necessitated change
in the operation of the media industry. This is the phase when a private and independent press were
established (Sturmer 1998).
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It is Radio that has remained with a larger size of audience in Tanzania just like many other countries in
Africa. This is because broadcasting, mainly through radio, has been of particular importance in Africa.
Its arrival on the continent in the 1920s was not of major significance at that time. This was because
although many colonial settlers and officials soon acquired sets in order to hear broadcasts from
London, Paris, Hilversum or the very few with an electricity supply. There were battery driven radio
sets, but these were expensive and cumbersome and there were very few in Africa. The arrival of the
transistor changed at this forever and led to radio becoming widely available, being both cheap and
capable of being run on torch batteries. As a result, radio became the major mass communications
medium of Africa during the 1960’s to date. (Mytton 1997).
However, Radio has been able to hold on to the larger amount of audience, followed by television
media. Radio has remained to capture more audience because of its portability and inexpensive
maintenance, while television has gain more interest mostly because of its accessibility, visualization
ability and cheaper than other modern devices such as mobile phones and iPads which requires
internet connection for their complete performance.

2.3 History of Television stations in Tanzania:
The media started from print media to electronic Media; From Newspapers, magazines to radio and
television and now the internet and social media through computers to cell phones. The future of mass
media is yet to be known as there are possibilities of new medium yet to be invented because of the
widespread distribution of cell phones and the Internet to Social media.
According to Sturmer (1998), until 1994 there was no single television network operating on mainland
Tanzania. The only station of the United Republic was Television Zanzibar (TVZ) which was
established in the early 1970s.
At the annual conference in March 1993, The then President, Ali Hassan Mwinyi’s government made
a request to the Japanese government for grants in order to create six transmitting stations as the first
stage for the broadcasting network, at that time, three private companies had launched televisions
stations. The first was the Coastal Television Network (CTN) which was registered with the Tanzania
Broadcasting Commission on February 14 th, 1994. On June 10 th, 1994, Independent Television (ITV)
started broadcasting. The station, which is accommodated in the most modern television centre of the
country, is a property of Reginald Mengi’s IPP Ltd. and telecasts from 12 am to 12 pm. On the occasion
of special events, such as Olympic Games in Atlanta, ITV extends its transmission time. However, ITV
kept on extending its digital up link facility. Later other stations namely Dar es Salaam Television (DTV)
was officially launched on Dec 2 nd, 1994. DTV was owned by the TASIA Company group which formed
a joint venture with the Italian France Tramantano. DTV was transmitting 24 hours a day. (Sturmer,
1998).

Television Tanzania (TVT) recently TBC, a national television station, was launched officially in 2000.
Tanzania was among the countries that were late to have a national TV channel, partly due to the late
Julius Nyerere’s reluctance, he viewed it as a waste of money and feared that it would divide the urban
and rural populations, (Knight, 2004).

Other stations in Tanzania, includes Star TV, Clouds TV, Azam TV and many others continued to be
established. There has been a recent increase in the number of television stations in Tanzania,
recently they have reached more than 50. The percentage of citizens who completely trust information
from TV and radio is high and this is expected to continue. The percentage of citizens who completely
trust information from television and radio is high, broadcasted coverage seems to be more convincing
than information discussed in public meetings or social contacts. (Media Ownership Monitor Tanzania,
2017- Figure 1).
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Though Television is much more trusted, but television news is not much watched, but rather other
broadcasted programs are having a greater number of audiences as this research will reveal on the
findings section.

Figure 1: Media Ownership Monitor Tanzania, 2017

2.4 Status of the three most watched Television stations:
According to Media ownership monitor, 2018 the three most watched Television stations in Tanzania
include; ITV, TBC and AZAM TV. ITV is an associate company of IPP Limited. ITV started its
operations in 1994 with one television station - ITV and one radio station- Radio One. ITV is a Free to
Air channel in Tanzania mainland, and also a commercial TV station that airs on very high frequency
(VHF). ITV station ranks first among all Television station in Tanzania.
According to the company itself, the main news bulletin at 20:00 hours is the highlight of ITV’s
programming with an estimated viewership of 70% on any given day. The news covers local,
international, business and sports news. Also ITV airs local news bulletins at 06:00 hours Monday to
Sunday and 23:00 hours, Monday to Friday. Apart from that, the station also airs hourly five minutes
news from 08:55 to 15:55 hours further to that, ITV broadcasts via satellite with its footprint covering
the whole of Africa, parts of the Middle East and Europe. Over 60% of the programming is local,
targeting the entire family and cutting across age and social economic status.

Tanzania Broadcasting Cooperation (TBC), Public Broadcasting Content services (Free to Air
Television) formerly TVT, was established under section 4 of the Public Corporations Act. Section 4,
provides that the president may by order published in the Gazette establish a public corporation. The
TBC was established after the TBC Order. Section 4 of the TBC Order provides that the TBC’s
mandate is to encourage Tanzanian expression by offering a wide range of programs that: Reflect
Tanzanian attitudes, opinions, ideas, values and artistic creativity, display Tanzanian talent in
educational and entertaining programs offer a plurality of views and a variety of news, information and
analysis from a Tanzanian point of view. Advance the national and public interest and other more
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television stations continued to be established. TBC operates both radio and television public service
outlets. Television service has two channels namely TBC1 and TBC 2 whereas the radio service has
three channels namely TBC Taifa, TBC FM, TBC International. (Media ownership monitor Tanzania,
2022)1.

Azam TV is a private digital satellite service provider, a National Subscription Content Services
Television based in Dar es Salaam and owned by Azam Media Limited, a subsidiary company of
Bakhresa Group of Companies. Founded in 2013, Azam TV has raised to become one of the TV
stations with big audience reach. It ranks third viewed station nationwide.
It has a variety of programs including movies, reality shows, family entertainment serials, educational
programs, sports and news and current affairs. The station boasts three channels which cater for the
needs all types of audience, making it one of the most favorite viewed TV station among all sections
of the society. The channels are: Azam One, which features programs such as African movies, football
marches and kids entertainment; Azam Two, an international entertainment channel where viewers
get drama, documentaries, music, soaps and films, and Sinema Zetu which offers variety of Bongo
movies, dramas including movies and reality TV programs.
This research opted to focus on these three Television stations because of their prominence in
Tanzania.

2.5 History of Media broadcasting regulations:
Broadcasting media around the world are regulated. By 1920, all broadcast media were closely
regulated by national laws that were more or less required by international agreements relating to
technical requirements (e.g. radio frequency allocation). Mcquail 1980, states that broadcasting media
also served other interests of state, including military and economic considerations. Often these
regulations took the form of control by state bodies or public monopolies. In the United States, a
powerful governmental agency, named; Federal Communications Commission (FCC) was established
in June 19, 1934 as an independent government agency responsible for implementing and enforcing
communication law and regulations. The agency was to regulate Communication for radio, television
and cable. (Head 2019). The U.S. government has had a great deal to say about what the content of
these recordings ought to be under the auspices of the Communications Act of 1934 on which the
FCC was obliged to oversee private use of publicly owned broadcast frequencies. Later, the same
year the motion Hay pictorial production, known as the Hay Code, was introduced, which placed
restrictions on “indecent” content in movies. Films featured erotic dances, male and female nudity,
references to homosexuality, and sexual violence were highly censored.
The Hay code efforts were initiated by William Hay, who was the president of the Motion Picture
Producers and Distributors of America (MPPDA) from 1922 to 1945. He organized the Hay code in
association with the Catholic Church, which was against the film industry’s portrayal of obscenity,
profanity, vulgarity, costume and religion. Hay was therefore placed to guide the fierce situation among
film makers and the church, to introduce a self-regulatory system and balance both the need for profit
making from the film industry and the need to promote decency in films. Two main elements the code
stressed on, were crime and sex. Hay code requires that murder not be explicit or justified and that
any crime not be expressed in detail so that others may want to imitate it. For sex the basic concern
was not to generate scenes that could make the audience emulate. However, after the retirement of
William Hay in 1945, the Hay code was doubtfully operational. (Perez, 2015).
1
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In 1968, the Hays Code was replaced with the rating system, known as the Motion Picture Association
of America (MPAA). This rating system consistently was to warn parents about potentially
objectionable material in films. The rating description of the MPAA provided parents with guiding
information; the rated system started with versions. First consisting of G, M, R, and X; G meant suitable
for the general audience, nothing in the content was perceived to be offensive to parents or children,
there was no nudity, sex scents, or drug use. M rated films were for matured audience and parental
discretion was advised while R – rated films were meant for meant for no one younger than 16 and
was permitted without a parent or guardian. X- Rated films were for adults only and no one under the
age of 18 were permitted to watch. Recently, the mode designated as rated PG: Parental Guidance
Suggested – Some material may not be suitable for children. Rated PG-13: Parents Strongly
Cautioned – Some material may be inappropriate for children under 13. Rated R: Restricted – Under
17 requires accompanying parent or adult guardian. Rated NC-17: No Children under 17 admitted.
Since the replacement of the Hays Code, sexual content in movies has featured with much greater
frequency, but this has not stopped the regulatory function of the MPAA to FCC. (“Why; History of
ratings, 2013”).

The further overall concerns of the cause of the need of persisting with the rating arrangement, was
due to other educationalists anxieties, that many studies and research have been conducted to
determine if and how violence on screen affects young children. Experiments such as the famous bobo
doll experiment conducted by Albert Bandura and his colleagues in 1961 showed that children who
view violent behavior on screens are more prone to replicate the same behavior. In the study, children
were divided into three groups of 24 children consisting of 12 girls and 12 boys. One group was
exposed to scenes in which a model was behaving aggressively towards the bobo doll. A second
group was exposed to scenes in which the model showed non-aggressive behavior towards the doll.
The third group of children was used as a control group and was not exposed to any scenes (Bandura,
2001).
The children who viewed someone playing violently with the bobo doll on screen reacted the same
way when they were placed in a room with a bobo doll and other toys as opposed to the other children
who were not exposed to such violent scenes. The kids punched it, hit it with a hammer, pretended to
shoot it with a toy gun, and did other violent acts. The experiment was replicated and the same
outcomes were seen. This experiment showed that violence on screen viewed repeatedly over time
could have a negative effect on young children as they try to replicate it (Bandura, 2001). During
Bandura’s experiment the children saw the violent act and replicated it. However, the implication here
is that the results do not necessarily indicate that watching violent material makes a child violent but
rather that it has the ability to increase a child’s aggression as the child views violence and tries to
imitate it. Here is when people see something, learn it, and in turn replicate it, which is the social
cognitive theory.
Additional to the above scholars. This research will explain on more studies, such as that of George
Gerbner’s cultivation theory and others. The question is; have the agencies responsible, have been
effective enough, do they have the muscles needed to regulate the media. There are some noticeable
areas that have been found with the rating system.
Perez (2015), on rating ages in relation to the content within films, expresses that; many people could
argue that the PG-13 movie rating is inconsistent and that some films get away with compromising
scenes while others do not. Because the ratings are assigned by a group of people who view and
determine the ratings, there are bound to be some errors. But the concern lies within this aspect. The
wide and grey spectrum in which PG-13 lies is constantly wavering. One movie may contain one Fbomb and receive the PG-13 rating while another movie with the same profanity plus violence and
Sexual scenes may receive the exact same rating. I found this to be so true as I have been evidencing
it myself while watching one of the South African channel which is commonly designed for movies, it
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usually represents movies rated PG- 13 on which depicts obscene material. In this case I have learnt
that with this channel, if I am to allow kids watching movies, they should only be movies that are rated
PG, though even in these one’s too I have several times found some incidences that are not pleasant
or moral to kids, but at least the situation here is not as bad than that on movies rated PG-13. Actually,
as a person who specializes on this field of media and communication studies and also as a parent. I
have noticed that this weakness is found in most of our different channels in Africa.
Though effective broadcasting regulation might sometimes be confused with the invading of freedom
of media. But it should clearly be noted that this fact should be observed differently. It should not be
confused with the political state in relation to freedom of the media. And the economical state which is
related to the so called “freedom of artists”, which is more associated with economic interests. On
which is where problems of inserting immoral materials arises in the name of economic gain and
surrendering on the core ethics of the media professional and public morals.
This fact causes inefficiency of the rating system as well, and sadly enough this rating design is not
only used in the USA or in UK, but commonly used throughout the World. Also in some other African
countries, African countries borrow much from MPAA rating system. Rated G means General
audiences, all ages are admitted. Rated PG means Parental Guidance implies that some material may
not be suitable for children. Rated PG-13 means Parents strongly cautioned as some material may be
inappropriate for children under 13. Rated R means restricted, viewing only those above 17 years old
are permitted. Kafu (2017) in her journal on Tv content ratings; a review of the Literature of current
trends and areas of future research notes that, in South African films and television, programs are
regulated by the National Broadcasting Commission, whose rating system has additional symbols that
include: D (Drugs), V (Violence), N (Nudity), P (Prejudice), and S (Sex). In Kenya, in 2010, a TV content
rating system was put in place by the Kenya Film Classification Board (KFCB). One of the persisting
missions of these regulatory authorities is to protect children from viewing unethical content.

With regard to Thomas (2009), the media industry is developing at an extraordinary pace. So
instruments such as broadcasting acts should do no more than establish the institutions and embody
fundamental principles; their detailed application should be governed by regulatory codes which can
be readily amended as circumstances change. An act of parliament, for instance, might establish the
basic principle of observing acceptable standards of taste and decency but it’s the regulatory body’s
code of practice which would interpret this broad intent in terms of the specific use of images, language
or techniques. The regulator can then amend the rules in the light of experience without having to refer
the matter back to the government. This principle of regulation from government is also a safeguard
against the media’s becoming a tool in the direct control of politicians, which is crucial in democracies.
With this fact, many countries have formed regulatory bodies with the concept of preserving the
standards required for the media to operate accordingly. As noticed earlier on this chapter. The earliest
and famous established regulatory bodies being FCC in the United States and Ofcom in United
Kingdom. Though, their different history and nature worldwide, these regulatory bodies have been
inadequately performing due to the fact of what could be revealed as the content in the operating
media organizations globally.
However, the regulatory authorities’ formation Worldwide, their establishment have been perceived
differently. While the most important concern was to handle unethical content for others. For others
was claimed to be designed to minimize the freedom of the media. Powell (2017), expresses that the
authorities have favored a regulatory environment that suppresses the free expression of opinions,
thus undermining the role of the press, and they have shown no willingness to change.
Economically; Withers (2002), the general economics of regulation takes two distinct forms: positive
and normative. The former seeks to explain what governments actually do. The latter reviews what
governments should do? A positive theory of regulation would seem to have some particular salience
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in broadcasting. The theory emphasizes self-interest in the demand and supply conditions for
regulation, just as in other markets. This is immediate where the state operates broadcasting services
directly or through state-funded statutory agencies, because casual observation would certainly
indicate a common need to analyze the 5 conversion of broadcasting to serve as a communication or
propaganda arm of the government, rather than such public broadcasting necessarily being focused
on any wider notion of serving the public interest beyond the interests of the ruling group.
Politically; Islam (2002), states that the media is also supposed to inform people about the political
state of the countries as the citizens have imperfect information about the government’s actions and
therefore the mass media can therefore enhance citizens' abilities to scrutinize government actions,
but broadcasters inclusive in media are not provided with comprehensive freedom to acquire such
information.
Therefore, they have been several assertions about the operational situation of the broadcasting
regulatory bodies on which generally have quarrels to broadcasting regulatory authorities about
freedom of information being infringed in relation to International directions of; The UN Universal
Declaration of Human Rights with its famous Article 19 stating “Everyone has the right to freedom of
opinion and expression; this right includes the right to hold opinions without interference and to seek,
receive and impart information and ideas through any media and alike.

However, the implications of the regulatory bodies have been perceived differently; this study assesses
on the good intention of having regulatory authorities in relation to the social position’s wellbeing of the
safety of the audiences, which is in the content of Television media, for the moral health of the
audiences. An area which is less concentrated on, compared to the economic and political inferences
of the presence of regulatory authorities.
It is from this point of view, that I am reminded that, In Tanzania, the first president of Tanzania,
Mwl.Julius Kambarage Nyerere realizes earlier, that together with other reasons, there should be a
need of championing Socialism, that could be a safe notion to practice in Tanzania, though many
looked at it generally in a negative way, or rather on one side of the coin. Nyerere (1987) expresses
that; “In a socialist society, one of our most socialistic achievements of our society was the sense of
security it gave to its members, and the universal hospitality on which they could rely”. The
interpretation here might refer to a number of facts, but also it entails that, if one could live in a socialist
society, commonly known as ujamaa societies in Tanzania, there would have been no worries of being
interfered with the outside world, that could convert or influence others, but only our traditional morals
within our society. In this case there would have been no or slight uncertainties with regard to
preserving the moral conducts.

2.6 International guidelines for a broadcasting regulation authority:
Amidst the accusations of regulatory authority practices. There are International procedures for
regulatory authorities operations. Obviously, the method by which governments operate varies, as
some nations have taken direct authoritarian control of media through state ownership and the banning
of opposition media and some engage in media regulation that is non authoritarian in nature,
combining government influence with free-market forces.
However, the common state of their operations are clearly identified as in the International Standards,
which offers insight into which areas should be protected by national law and regulated to defend the
right to freedom of expression and media freedom/ Article 19.2

2
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Tambini (2020), expresses that, the Council of Europe has developed standards based on the principle
of media independence, including independence of regulatory authorities 3 and of public broadcasters’4
media pluralism and transparency5 and stronger protection for freedom of expression, of the press and
of media under Article 10 of the Convention for the Protection of Human Rights and Fundamental
Freedoms (ETS No. 5, “the Convention”)6. Since 1950 these standards of media independence and
responsibility have helped build and maintain open and democratic societies.
The African Charter was adopted by African States members of the Organization of the African Union,
conveying principles of freedom and access to information and intersession activity reports, describing
the Situation of Freedom of Expression and Access to Information in Africa on issues such as freedom
of expression online and offline, criminal defamation, media shutdowns, access to information and
protection of journalists7.
Different parts of the media landscapes can be regulated in different ways; Self-regulation: a system
of self-regulation where news media (collectively) draw up their own regulations and take full
responsibility for monitoring compliance with those regulations through a media council, Statutoryregulation: The state sets the relevant legislative or regulatory rules and monitors and enforces
compliance in a transparent way and Co-regulation is a hybrid form where self-regulation ultimately is
back-stopped by statutory regulation. Areas of statutory regulation can differ greatly per country, but
common areas for a regulator are; broadcasting regulation and frequency allocation, infrastructural
regulation, internet regulation, advertising and election broadcasting, protection of independence
public media, operational autonomy, media ownership, media diversity and licensing and taxation. In
countries with limited space for independent media, state regulators typically control; publishing and
licensing, content, issuing of press cards and internet access. Also, media councils are independent
industry self-regulatory bodies that will defend the independence and operational autonomy of the
media8
Salomon (2008), elaborates some areas of concern need to be concentrated on in regulating
broadcasting media. The following are areas with regard to decency in advertising, scheduling of
programs in relation to the watershed period and the complaints handling procedures. She expresses
that, the requirement for advertising to be decent encompasses the Programming relating to the
protection of minors, harm and offence. There is an even greater need for advertisements to be
‘decent’ than a program. This is because, advertisements comes in, unannounced without prior
warning. It is important for advertisers and advertising agencies to understand this rule, they must take
more care than program makers not to include anything in advertisements which will seriously offend
the audience or potentially harm children.
With programs scheduling and the ‘watershed’, Salomon explains that it is reasonable to expect
advertising to be scheduled appropriately. There are two considerations to scheduling advertisements:
the product or service being advertised, and the general content or ‘treatment’ in the ad itself. Certain
categories of product or service should not be advertised when children are most likely to be watching.
For example, products which cannot be sold to children (e.g. alcohol, lottery tickets) should not be
advertised in or around children’s programs, or programs which attract a high level of child audience,
as an ad may contain a treatment that might terrify very young children, but be fine for older children

3

Recommendation Rec(2000)23 of the Committee of Ministers to member states on the independence and functions of regulatory
authorities for the broadcasting sector
4
Recommendation CM/Rec(2012)1 of the Committee of Ministers to member States on public service media governance
5
Recommendation CM/Rec(2018)1[1] of the Committee of Ministers to member States on media pluralism and transparency of
media ownership
6
Declaration of the Committee of Ministers on measures to promote the respect of Article 10 of the European
Convention on Human Rights, adopted on 13 January 2010, and https://book.coe.int/en/european-audiovisualobservatory/6691-pdf-iris-themes-freedom-of-expression-the-media-and-journalists.html.
7
https://www.achpr.org/legalinstruments/detail?id=49
8

https://kq.freepressunlimited.org/themes/enabling-environment/media-law-and-policy/media-law-and-regulation/
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to watch (e.g. it might include scary monsters). These ads should be kept away from programs aimed
at the youngest children.
On complaints handling, Salomon states that; “To be an effective content regulator, the regulator
should be aware of shifts in the public’s values and tolerances, so that it can apply ‘generally accepted
standards”. In a country which does not have a ‘complaints culture’, the regulator should take steps to
inform the viewing and listening public that they can complain. Ideally, this should be done by having
a requirement for information advertisements to be broadcast by licensees telling audiences to whom
they can complain.
In fact, there are numerous areas to be taken into consideration with the complaints handling process,
on which when a Television goes astray in the procedure has to be liable for any of a misconduct
performed. It might be failure to respond on time to the complaint, not responding to the complaint and
anyhow on which serves to keep other broadcasters up to date with how standards are being applied,
provides a means for the regulator to keep in touch and accountable to the public, and also serves as
a means for ‘naming and shaming’ those broadcasters who have been in breach of the rules. In some
societies a public shaming can be as effective as a fine.
On another hand, FCC’s Obscene, Indecent, or Profane Programming zone9; provides an explanation
that the courts have held that the FCC’s regulation of obscene and indecent programming is
constitutional because of society’s interest in protecting children from potentially harmful programming
and supporting parents’ ability to determine the programming their children will be exposed to at
home. Obscene material cannot be broadcast at any time. And expresses that, to be obscene, the
material must have all of the following three characteristics: An average person, applying
contemporary community standards, must find that the material, as a whole, appeals to the prurient
interest; The material must depict or describe, in a patently offensive way, sexual conduct specifically
defined by applicable law; and The material, taken as a whole, must lack serious literary, artistic,
political, or scientific value. On Indecent Material; the courts have upheld Congress' prohibition of the
broadcast of indecent material during times of the day when there is a reasonable risk that children
may be in the audience, which the Commission has determined to be between the hours of 6 a.m. and
10 p.m. Indecent programming is defined as “language or material that, in context, depicts or
describes, in terms patently offensive as measured by contemporary community standards for the
broadcast medium, sexual or excretory organs or activities.” Broadcasts that fall within this definition
and are aired between 6 a.m. and 10 p.m. may be subject to enforcement action by the FCC
and profane material also is protected by the First Amendment so its broadcast cannot be outlawed
entirely. The Commission has defined this program matter to include language that is both “so grossly
offensive to members of the public who actually hear it as to amount to a nuisance” and is sexual or
excretory in nature or derived from such terms. This zone also guides on how to file for an obscenity,
indecency or profanity complaint10, it also describes areas on violent programs The V chip and TV
program ratings11
International centers on censorship – Article 19 (2003), expresses that; Africa can learn from the
European public broadcasting model, in terms of its goals, on which they appear to do so. But the ideal
of editorial independence that the model holds out can easily be subverted. Silences can creep in
through self-censorship. And when economic circumstances deteriorate, unless there is a legislative
defense, state control can reassert itself.

9

https://www.fcc.gov/media/radio/public-and-broadcasting#OBJECTIONABLEPROGRAMMING

10
11

https://consumercomplaints.fcc.gov/hc/en-us.
https://www.fcc.gov/consumers/guides/v-chip-putting-restrictions-what-yo
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Currently, in Africa the arrangement is for the Ministry of Information to regard control of the
broadcaster as its domain. While having the regulator inside the Ministry is the cheapest solution, it is
also that which is likely to lead to political interference in day-to-day editorial decisions.
I approve that the International guidelines are good for being preserved multinational, but it is a fact
that in some instance they could hardly be practiced effectively as countries have a lot of differences
economically, politically and socially. With the Ministry of information or communication in control of
broadcaster, they have risen some arguments that, here is when the government still gets a stronghold
to media, some have argued that it would have been better to have a complete private separate
company as a regulating body for broadcasting media.
As the focal point to this study, restricting content can be a means of protecting citizens from harmful
material, but sadly, sometimes it has also been used as a means of restricting access to news and
information in order to maintain strict government control to prevent opposition views and opinions
being heard. In general, these guidelines intend to disclose the main ideologies for regulation in
broadcasting.

2.7 An insight of the Tanzania Communications Regulatory Authority (TCRA):
The body started its operation on 2003 with the strategic goal to enhance the welfare of Tanzanians
through an effective and efficient regulatory framework that ensures universal access to
communications. With the aim of developing an effective and efficient communications regulatory
framework, promote efficiency among the communications service providers, and protect consumer
interests with an objective of contributing to socio-economic and technological development in
Tanzania. TCRA functions includes; Issue, renew and cancel licenses, establish standards for
regulated goods and services, establish standards for the terms and conditions of supply of the
regulated goods and service, regulate rates and charges, monitor the performance of the regulated
sectors, facilitate the resolutions of complaints and disputes between operator vs operator and
consumer vs operator and disseminate information about matters relevant to the functions of the
Authority (Electronic and Postal Communications (Radio and Television Broadcasting Content), 2018).
In line with the core functions, some accomplished activities are said to be; the implementation of a
converged licensing framework covering telecoms, broadcasting and postal services, introduction of
internet exchange points to cater for national internet traffic, introduction of tzcc TLD domain name
registration, telecentres opened in a number of regions across the country, introduction of consumer
complaints guidelines, sensitization of operators on consumer issues, initiation and co-ordination of
post code new physical addressing project, co-ordination of the central equipment identification and
SIM registration, implementation of a new and comprehensive numbering plan in 2006, content
monitoring in broadcasting, introduction of a child helpline, introduction of a zonal office and awarded
as a best regulator in Africa in 2006 and in 2009. (Electronic and Postal Communications (Radio and
Television Broadcasting Content), 2018).
With regard to this study, the assessment of the processes of TCRA operation are focused on the
tasks of the monitoring of the performance of the regulated sectors and facilitation of the resolutions
of complaints and disputes between operator vs operator and consumer vs operator and the
dissemination of information about matters relevant to the functions of the Authority. Also on the areas
of consumer complaints procedure, sensitization of operators on consumer issues, content monitoring
in broadcasting and child helpline in relation to Television media.
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Like other countries which have broadcasting authorities, TCRA has its structure or system and
obligations that needs to be preserved in relation to Television content in Television stations,
elaborating some details to broadcasters; On the part of the electronic and Postal Communications
(Radio and Television Broadcasting Content) regulations (2018) :–
Part I describes the terms; family viewing or listening program as programs suitable for the whole family other
than the watershed period; “family viewing or listening period” means the period in television or radio
broadcasting period schedules suitable for the whole family other than the watershed, “program content” means
programming material intended for public consumption but excludes advertising content inserted within a
program during breaks or between program or at the end of a program and at the beginning of a program and
“watershed period” means the broadcasting time from 2200hrs to 0530hrs which content services licensees shall
broadcast material suitable for adults.
Part III requirements for content provision in the section of general conditions states that;11- (1) A licensee shall
ensure that the program and its presentation- (a) upholds national sovereignty, national unity, national interest,
national security and Tanzania’s economic interests; (b) projects Tanzanian cultural values and identity; (c)
observes good taste and decency; (d) upholds public morality; (e) avoids intrusion conduct into private lives; (f)
does not injure the reputation of individuals; (g) avoid advertisements on astrology, superstition or traditional
healers; (h) avoid program related to astrology, superstition or broadcast material related to traditional healer
purporting to cure ailments or diseases; (i) avoids discrimination or demeaning of people according to gender;
and (j) does not incite or perpetuate hatred against or vilify any group of persons on the basis of ethnicity, race,
religion, origin, gender, disease or disability. (2) A licensee shall not broadcast any matter which- (a) contains the
use of offensive language, including profanity and blasphemy; (b) present sexual matters in an explicit and
offensive manner; (c) glorify violence or depict violence in an offensive manner; (d) incites or perpetuates hatred
or vilify any person or section of the community on account of race, ethnicity, nationality, gender, sexual
preference, age, disability, religion or culture of that person or section of the community; (e) is indecent, obscene,
false, menacing or otherwise offensive in character; (f) is likely to encourage or ignite the commission of crime;
(g) communicate a message to viewers or listeners which is likely to influence their minds without their being
aware of what has occurred. Protection of children 12.-(1) A content services licensees shall- (a) ensure that due
care is exercised in order to avoid content which may disturb or be harmful to children; (b) not broadcast
programs as referred to in paragraph (a) during family viewing of listening period; (c) request permission to
conduct interviews with minors from the minor’s parents or guardians before conducting an interview with a
minor; (d) protect children from negative influences. (2) Subject to paragraph (1) (a), a content with offensive
language includes explicit sexual or violent material, music with sexually explicit lyrics or lyrics which depict
violence. Violence 13.- A content services licensee shall- (a) have particular regard to protect children from any
content of violent nature; (b) have a responsibility to ensure that programs broadcasts do not- (i) incite,
encourage or glamorize violence or brutality; (ii) contain gratuitous violence in any form; (iii) not characterize
violence as the only legitimate ingredient and main theme without clearly showing the negative consequences
of violence to its victims and perpetrators; (iv) show methods or devices of inflicting injury which are capable of
easy imitation; (v) not portray conduct that encourages antisocial behavior, abuse of alcohol or drugs; (vi) not air
programs containing frightening and excessive special effects featuring violence not relevant to the story line;
(vii) not air programs containing a combination of violence and sexual conduct meant to excite sexually the
viewers or listeners; (viii) not air programs that portray violence against women in drama as to encourage the
idea that women are to be exploited or degraded through violence or are willing victims of violence; (ix) not air
programs that portray violence against women as an erotic experience; (x) not air programs showing close-ups
or graphic details of bodies or victims of accidents or violent clashes; (xi) Not air cartoons for children that contain
excessive violence depicting human characters that attack people on grounds of race, religion, beliefs or sexual
acts. Watershed period 14. - Every content services licensee shall not provide content- (a) unsuitable for children
when large numbers of children may be expected to be part of the audience; (b) which depicts or contains scenes
of violence, sexually explicit conduct or offensive language intended for adult audiences during watershed
period; (c) which contains excessive and gross offensive language used in content transmitted during the
watershed period. Electronic and Postal Communications (Radio and Television Broadcasting Content), 2018.12
12

https://www.tcra.go.tz/uploads/documents/sw-1619087946
The%20Electronic%20and%20Postal%20Communications%20(Radio%20and%20Television)%20Regulations,%202018.pdf
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Furthermore, the electronic and Postal Communications (Radio and Television Broadcasting Content)
regulations (2018) in part III also expresses on matters of Advertisements, Explicitness, Language and
Local content. On Advertisements, together with other concerns advertisements should be lawful,
honest, decent and truthful; do not contain any descriptions, claims or other material which may,
directly or by implication, mislead members of the public in relation to the product or services
advertised, broadcast a maximum of five minutes of advertising material in any thirty minutes of
broadcast; insert a maximum of two advertising breaks in a thirty minutes program, ensure that an
advertisement does not exceed a duration of sixty seconds and exercise responsible judgment when
scheduling advertisements which may be unsuitable for children during periods when large numbers
of children may be expected to be watching or listening to programs.
On Explicitness 28.-(1) A content services licensee shall ensure that content of a sexual nature is- (a)
suggested in discreet visual or verbal reference and not in graphic detail; (b) not frequent without good cause.
(2) In broadcasting program which contain sexual aspects or conduct, the licensee shall take into account
community values on exposure to unsolicited sexual material. (3) A content services licensees shall not broadcast
or relay any program that depicts actual sexual activity. (4) Nude scenes which show the genitals shall not be
broadcast except for educational purposes. (5) Where a news story involves sexual aspect, it shall be presented
as such without undue exploitation. (6) Where links between violence and sexual gratification are explored as a
serious theme in drama, any depiction shall be justified by its content. Language 29.- A content services licensee
shall (a) ensure that only Kiswahili and English languages are used for all broadcasts except where prior specific
authorization by the authority has been given to use other languages for a specific reason and period; (b) refrain
from using language meant to mislead or unnecessarily cause alarm and despondency; (c) take particular care to
avoid blasphemy and take into account cultural and religious sensitivities; (d) avoid use of indecent and abusive
language in program presentation; (e) avoid using improper language, pronunciations, or mixing of languages
and in Local content 31.-(1) A minimum of sixty (60) percent of all content provided by a free-to-air content
services licensee, measured as a weekly average over the period of a year, shall be content produced by- (a) a
natural person who is a citizen of, and permanently resident in the United Republic; (b) a legal person, the
majority of whose directors or shareholders are citizens and permanently residing in the United Republic; (c) the
licensee or any person due authorized by relevant authority to undertake local content production; (2) For the
purpose of these regulations, local content means the total of all television or radio programs which fulfill the
following conditions- (a) the production is made in Kiswahili or English; (b) the content deals with issues that are
unique and relevant to Tanzanian audiences; (c) at least forty percent (40%) of the shares of the production
company are owned by Tanzanians; (d) a majority of the artist are Tanzanians; (e) the location of the shooting in
case of audiovisual programs or performance was in Tanzania; (f) the author of the program is a Tanzanian and
in case of co-authorship or multi-authorship, fifty percent (50%) or more of the authors are Tanzanian; (3) For
the purpose of this regulation, local content does not include news and commentaries. (4) Public and commercial
content services licensees shall ensure that not less than 80% of their music selection is Tanzanian music and
aired daily between 5.30 a.m. and 9.00 p.m. (5) Notwithstanding the provisions of sub-regulation (1), the licensee
shall ensure that ten percent (10%) of local content aired by the licensee shall be produced and supplied to the
licensee by independent producers.13

Part IV expresses about family viewing policy and program classification, on this section verbal warning about
the content are articulated by visual warning on the screen at the start of the program and on all promotional
material need to be explained by warning symbols on television. On part V, general provisions are stated and No.
45 expresses that; Any content services licensee who contravenes any provisions of these Regulations commits
an offence and where no penalty is expressly provided shall, upon conviction pay a fine not exceeding Tanzania
shillings five million only. It is here were most of the television station and other broadcasters such as Radio and
online organizations have been lamenting upon TCRA. Also, in part V the broadcasters are reminded to take care
of the concerns of the audiences as No. 48 states that; content service licensee shall comply with the complaints

13

https://www.tcra.go.tz/uploads/documents/sw-1619087946The%20Electronic%20and%20Postal%20Communications%20(Radio%20and%20Television)%20Regulations,%202018.pdf
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procedures outlined in Electronic and Postal Communications (Consumer Protection) Regulations 2018 and any
other rules and procedures issued by the Authority from time to time.

With regard to the complaint committee; Together with other concerns it has, part VI procedure of
handling an application for complaint committee hearing procedure of handling an application for
complaint committee hearing 8.-(1) Any application before the Complaint Committee shall be instituted
by filing three copies of the complaint form. The Secretariat shall submit the forms to the service
provider or supplier of goods for their acknowledgement. (2) The complainant shall attach evidence of
communication with supplier of goods or service provider, trying to resolve the matter amicably through
their respective complaint handling system. (3) The Secretariat shall provide evidence of
communication with the Complainant and supplier of goods or service provider over the complaint. (4)
The complaint may be considered for escalation to the Committee after an allowance of not less than
60 days from the date the Authority first become obliged to investigate and solve the matter amicably
and that the resolution provided is not to the satisfaction of the complainant. (5) The language of the
Committee shall be Kiswahili or English, but all decisions or orders of the Authority shall be in English.
Upon request within the prescribed time, any other language interpretation may be arranged by the
Committee on request.14
Also there are matters that are handled with the content committee: Powers and functions of the
Content Committee, shall have such powers and functions as the Authority may determine in the
exercise of the powers conferred under sections 5 and 6 of the Act and in particular shall (a) advise
the Sector Minister on broadcasting policy; (b) monitor and regulate broadcast content; (c) handle
complaints from operators and consumers; and (d) monitor broadcasting ethics compliance. 15
Therefore, as much as there is freedom of information or the press and as long as the kind of theory
practiced is of a kind of social responsibility in a democratic country, the media is bound to adhere to
the government laws and standards established for the smooth operation of its processes, in this fact
any form of conduct against such principles, results to be bounded to penalties that are set within a
defiled part.
For example; On July 3, 2020 the TCRA Content Committee suspended Kwanza Online TV for
11 months for allegedly generating and disseminating biased, misleading and disruptive
content. In September 2019, journalist Sebastian Atilio was arrested for allegedly spreading
false news on a WhatsApp group. Another journalist, Joseph Gandye, who works for local
station Watetezi TV, was arrested in Dar es Salaam. 16 On September 11, the TCRA banned Wasafi
FM from broadcasting for 7 days for allegedly broadcasting abusive language.17

Also all broadcast stations are required to receive approval from the Tanzania Film Board for locally
produced content, including music videos, films, cartoons, and other video content. In June the
government passed an amendment to the Films and Stage Plays Act (Amendment 3), providing the
Tanzania Film Board with the authority to regulate, monitor and determine if foreign and local motion
pictures, television shows, radio shows, and stage performances are approved for exhibition.

Nonetheless, there are codes of ethics of Journalism. These also are established rules set not by
TCRA but the Media Council of Tanzania since 1995 and revised from time to time, in order to enforce
the codes of ethics, with the following purpose; to protect the public which consumes the services and
14

https://www.tcra.go.tz/uploads/text-editor/files/GN-TCRA%20(COMPLAINTS%20COMMITTEE)%20RULES%2020.pdf
https://www.tanzania.go.tz/egov_uploads/documents/The%20Tanzania%20Communications%20Regulatory%20Authority%20Act
_1.pdf
16
https://www.kas.de/documents/285576/285625/Media+and+the+pandemic
17
https://www.state.gov/wp-content/uploads/2021/10/TANZANIA-2020-HUMAN-RIGHTS-REPORT.pdf
15
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products of the media from any irresponsible, anti-social or propaganda use of the media; to enable
the public enjoy their basic rights especially that of information; to protect media practitioners from
being forced to act in ways that are irresponsible, humiliating or in any manner contrary to the dictates
of their consciences; to keep open all channels of communication inside the industry and within the
public sphere; to ensure that the public gets information needed in self-governing society; and to
ensure that ordinary people can always register their opinion through the media; to help practitioners
understand principles and values that give the profession credibility.
Despite the fact that there are such tools set in handling media/broadcasting professionalism such as
the stated, one among the list of the other important gears, is the Legal and Human Rights Centre
(LHRC), which among other things clarifies the role and responsibility of media practitioners from a
human rights perspective, explain the legal and policy framework that guides media work in Tanzania,
and provide practical suggestions on how to navigate the pitfalls in the legal environment. 18
With regard to Katunzi& Spurk (2020), it is the socioeconomic and political conditions and media
capture in Tanzania that influence media content, the quality of content is still further affected by the
capacity of journalist, media houses reliance on fewer sources and news media content characterized
by fewer viewpoints.
Yet, it seems that authorities worldwide such as TCRA are given power to control the content and
operations of media houses. Especially for private media outlets, such powers infringe on their
independence to determine editorial policy and thus their rights to media freedom, opinion and
expression. Further, the public is denied the right to access information from a wide range of sources
and varied shades of opinion.
However, it seems that most regulatory bodies in broadcasting are appearing to be well formed and
organized in their functions and strategies and among other functions, intense on the monitoring of the
broadcasting stations, to the extent that it is clearly noticed that there are a vast of misconducts
performed by broadcasting stations as they are being identified. But, are the radio and television
disobediences, the only practices to be accused in the whole process of the broadcasting operations.
Baldwin (2008), expresses that regulators also are to be responsive not only to the attitude of the
regulated firm but also to the operating and cognitive frameworks of firms; the institutional environment
and performance of the regulatory regime; the different logics of regulatory tools and strategies; and
to changes in each of these elements. The approach pervades all the different tasks of enforcement
activity: detecting undesirable or non-compliant behavior; developing tools and strategies for
responding to that behavior; enforcing those tools and strategies; assessing their success or failure;
and modifying them accordingly.
He states that, it can be reasserted that a movement from a philosophy of design to one of regulatory
review can be expected to hold out a far more realistic prospect of better regulation than current
approaches that give centrality of place to predictive. Review processes make advancement towards
smarter methods of control more realistic. They give greater emphasis to the measurement of results
and improve accountability and transparency. They offer superior ways to evaluate, the quality and
reliability of regulatory data and they allow policy making cultures to be reshaped overtime, rather than
presuppose that they can be overridden in the single operation.
In this case, it is not only the broadcasting stations, that should always be assessed and monitored to
find the wrong doings performed by them but also the regulatory authorities should also be examined
of their performance as well, if they aligned fairly and properly presented.

18

file://C:/Users/USER/Desktop/Tanzania-practical-manual-final-with-FHI360-covers.pdf
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This study will therefore focus on analyzing the regulatory attributes performed by TCRA and the mode
on which TCRA is monitoring and controlling unethical content on television media in order to
experience how and to which extent has the unethical materials creep in television stations and thus
suggest measures that can be taken to minimize or rather alleviate the problem.
2.8 The effects of Unethical content on TV and regulation position worldwide:
Media is powerful and its consequences as articulated are both constructive and destructive. The
critical effects of media and especially television, are on children, and that is why regulating authority’s
main objective of regulating the media has been on protecting minors from unethical content. However,
some scholars believe that media does not have effects or rather have no severe effects.
At this point it is crucial to understand Cultivation theory. Cultivation theory is a theory of media effects
that conceptualizes media as hypodermic needles through which information is injected into the
audience, implying that individuals receive, understand, and accept information if exposed to it.
(Encyclopedia of International Media and Communications, 2003). Cultivation theory was proposed by
George Gerbner. It is one of the core theories of media effects. According to the theory, people who
watch television frequently are more likely to be influenced by the messages from the world of
television. The theory suggests that watching television frequently influences an individual to develop
certain ideas of reality or beliefs and assumptions about life viewed on television. The more one
watches television, the more likely he/she will be influenced on what he/she watches, when compared
to others who watch less but share other similar demographic characteristics. (Morgan & Shanahan,
2010).
Therefore television influences attitudes and beliefs of the society, that includes adults and children
and those who absorb more media are bound to be influenced more. From Englehardt (2017) who
described how Films impact society and popular culture and stated some examples of films that have
changed our lives outside the theatre in tangible ways, just to mention a few; with the movie Fight Club
which was released in 1999, described a person who was stressed in life and decided to join in an
underground fight club. This Violent movie resulted to a number of clubs formed out, reflecting the life
kind of this movie which involved not only violent stuff but also profane and obscenity material. Such
clubs included illegal fight clubs venues across New York City. Fight clubs in Thailand – which
revealed brutal street battles in Thailand, with blood shedding there and Video of real-life fight clubs
have been evidenced with brutal street kids as young as 16 that have been troublesome even to the
police. And in Moscow the film led to eruption of homophobic abuse, army darkening that lead to young
men being emasculated. On Jaws that was released since 1975 depicted a great white shark killer
horrifying a beach community one summer. Though shark outbreaks are infrequent, the movie led to
a drop in beach tourism on both coasts for a while. Indeed, it is surprising to notice how a movie can
just change a situation that one might have never expected at all.
Barker (2001) has argued that ‘violence’ has a fixed meaning irrespective of the ways in which it is
represented, who commits it and who is victimized, the motivations for their actions, and so on.
Research suggests that there are many different types of ‘media violence’; and that different people
perceive different things to be ‘violent and hence cause the audience to become violent’ it may be from
the depiction of murder, rape or suicidal actions on television, Barker suggests that but it could be
also because of someone’s different experiences of violence in real life, a number of factors can cause
one to be violent as Barker has spotted, but what should be noticed here is that violence on television
is among of the contributing factor of one to become violent. My study does not claim that the only
factor for being violent or sexual abuse behavior and any other unethical behavior on children arises
from viewing violent programs only.
Other scholars argues that the media has an effect on Children is Kaiser (2001), he notes that children
of age 8 to 18 years spend more time (44.5 hours per week or 6 ½ hours daily) in front of computer,
television, game screens than any other activity in their lives except sleeping. The implication here is
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that this group is bound to be exposed more to television media than any other group and so the effect
may either be positive or negative with regard to the type of television program that they often watch.
Robertson et al., (2013), identified a birth cohort of 1,037 individuals born in 1972–1973, and then
tracked them at regular intervals from birth to age 26 years. Results revealed that young adults who
had spent more time watching television between the ages of 5 and 15 were significant more likely to
have a criminal conviction, a diagnosis of antisocial personality disorder, and more aggressive
personality traits than were those who had been light television viewers. The implication which I notice
here is completely a reflection of what philosophers such as Durant and Aristotle said; “You are what
you do” quote that comes from the great historian Will Durant, as he summarizes Aristotle passage
saying; “We are what we repeatedly do”.
Mtandika (2013) in her research on the role of entertainment Television in shaping social behavior of
children. A case of Kinondoni Municipality in Dar es Salaam region – Tanzania found out that children
frequently watched entertainment TV as represented by 92.5% of them who indicated so. It was also
evident that there was a significant relationship between children’s frequency of exposure to
entertainment television and programs, and its role in shaping their social behavior. It was also noted
that the influence of the programs on the children could be negative or positive depending on the
individual child and the kind of program he or she is exposed to.

Katsarova (2013) in her report on Protection of minors in the media environment: EU regulatory
mechanisms, notes that television broadcasts should "not include any programs which might seriously
impair the physical, mental or moral development of minors, in particular programs that involve
pornography or gratuitous violence. One of the ways to curb such negative content, she suggest is to
set rules for commercial messages and to update the rules on television advertising.

The council of Europe (2019), had also shown concern through what is going on, on the media and
documented an article expressing on how the UN Convention on the rights of the Child is aware of the
harm that could be caused to the minor through the media and stressing on the essential of how the
society as well is responsible on protecting the minor against harmful materials from the media.
The council explains that the UN Convention on the Rights of the Child contains comprehensive
standards for the Convention together with other things recognizes for the quality of content which will
promote their development and well-being. It stresses the need for children to be protected against
material that can harm their well-being. Article 17 recognizes the important function of the media in
disseminating information that positively affects children and guarantees them access to information
and material from a diversity of national and international sources, especially those aimed at the
promotion of his or her social, spiritual and moral well-being and physical and mental health.
The council expresses that while it is the task of governments to create and ensure effective adoption
and implementation of adequate laws and policies, the task of protecting the best interests of the child
should engage all members of society how various media literacy initiatives can be used to target all
relevant groups of society and empower them to take an active part in preventing and adequately
responding to instances that pose danger to the well-being of minors. Just as the protection of minors
is a task for all, so is the task of spreading.
The council concluded that even though numerous analyses and reports in abroad countries show
that recently children watch less television and get more of their content online, television still
represents a significant part of their media consumption, especially at younger ages The protection of
minors is therefore a task for society as a whole, where everybody’s role is important and
complementary and the council finally calls for nations to center their attention on media literacy
initiatives to the society.
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If the UN as well recognizes the risks that media has to children, one should not dare imply that
regulating broadcasting is not of significance for the children’s sake. Like the council had advised for
all nations to take part protecting the minor through media literacy initiations to the society; Regulatory
authorities are to be in the front line on spearheading the plan and together with the society our media
will automatically be molded accordingly with the nation’s interests and moral values.
Media organization are to be bounded to operate in a peaceful manner, they are to flourish on adhering
to the principles and standards of the media authority as well as develop creative ways of meeting and
serving their audiences contrary on focusing on exercising their own wishes and power.

Ammu (2011) explains the state of regulation the media in India on how is formed by the Government
alone without including the most stakeholders which are the citizens, he explains that Broadcasting of
India (Regulatory Authority BRAI), as described in the Bill, bears little resemblance to an independent
and autonomous public authority, in view of the overarching influence of the government over almost
every aspect of it the 2007 Bill which is now in problems claiming to be aroused from the absence of
public consultation and discussion.

He suggests that the first step towards media regulation in the public interest in a democratic society
must necessarily be the setting up of a properly constituted, independent public authority empowered
with a clear mandate, guaranteed autonomy and public representation. He says this is the kind of
authority, envisioned by the Supreme Court that has yet to be established in the country, he further
describes that it is time for citizens in India and elsewhere to become more proactive on media matters
for its wellbeing.
Ammu’s concern is another aspect that implies the importance of media being regulated and this time
not only with the principles of those who are in the government or professionals but the very ones that
continuously uses the media, the people of the particular nation. Problems that yield to warnings and
being fined in the media would be reduced if the public is also aware on how the media should behave
as they will act as the most active watchdogs. This should actually be a concern of people in different
parts of the world to become aware of the need for citizens to critically engage with the media, not just
in terms of programming, but also with regard to various determinants of policy, such as institutional
structure, funding and regulation. Broadcast audiences, long presumed to be passive consumers will
begin to turn active in many countries, increasingly seeking recognition as stakeholders who have a
right to be heard on all issues relating to the media and eventually positive changes will be likely to
appear.
With Salomon (2016) on her article, she focuses on how freedom of expression should be maintained
for the requirement of a democratic society. Salomon presents the International standards of
broadcasting regulation and explains the challenges and opportunities and finally gives
recommendations specifically to the Latin American society and she highlights on how regulation in
broadcasting is critical for protecting the young generation as a whole.
She describes that the protection of viewers and listeners from harm has been recognized under
international law as an interest of sufficient importance to warrant imposing special content restrictions
on broadcasters. In most democracies, (independent) statutory regulators are given the power to set
codes of conduct for broadcasters covering a wider range of issues, including protection of children,
due accuracy in news and prohibitions on discriminatory programming, and to establish complaints
systems for members of the public. In some countries, however, such codes are set and applied by
the broad-casters themselves, either on a purely self-regulatory basis or through a system of coregulation.
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Salomon explains; “A key goal in program content regulation is the protection of minors. This is the
case throughout the world. Although the legal age of majority may differ from country to country,
virtually all regulators are concerned to protect the welfare of children and young people. The intention
is to seek to protect children from material which would, or could, damage them morally,
psychologically or physically. What this means in practice is that ‘adult’ material cannot be broadcast
when children are likely to be watching or listening. But what is ‘adult’ material? This will vary from
culture to culture. Types of material which are usually restricted in some way are violence, sexual
portrayal and offensive language”.
The emphasis in Salomon’s article is the enlightenment of well standards regulations in broadcasting
assures democracy through exercising freedom of information, human rights and eventually a well
governed society. Indeed, if such order is preserved not only will the young generation be protected
but in due course the economic and political state will be in harmony and so development will thrive
in such a state or nation.

Salomon (2008) in the book titled Guidelines for Broadcasting Regulations, for the United Nations
Educational, Scientific and Cultural Organization (UNESCO), states standards of broadcasting content
to protect viewers and listeners from being harmed or offended. However, the prime purpose of
protection in program content is the protection of minors. She notes that although the legal age of who
is a minor may differ from country to country, most regulators are concerned with protecting the welfare
of children and young people. The intention is to protect children from material which would, or could
damage them morally, psychologically or physically.
The implication is that 'adult' material is not to be shown or aired when children are likely to be watching
or listening. Adult material can be shown during “the watershed” period. This is a time at night after
which adult material all within the bounds of legal and regulatory limits. Thus she notes that in Canada
and the UK the watershed period is set at 21.00 pm, while the rest of Europe is at 22.00 pm. Salomon
continues to argue that for “watershed period” to be effective, it must be announced, when it is, and
what it means, with the intention that parents can generally be satisfied that their children will not be
able to view inappropriate or potentially harmful material if they are watching television before the
watershed period. The responsibility passes from the broadcaster to parents, both the regulator and
the broadcasters must ensure that the public through public information campaigns and television
announcements is properly informed about the watershed period. With regard to the concern on how
the regulatory body should know whether licensees are complying with the content requirements,
Salomon notes that, the best way of testing these standards is through monitoring, and receiving
complaints from the public and doing research. The question is does TCRA in its regulatory
emphasizes the watershed period and format? Do they inform the public; do they monitor and do
research? To understand how TCRA operates, this study intends to explore those questions in-depth.
In this case, international bodies such as UNESCO, Council of Europe and International policies are
aware of the media effects and demonstrates concern on protecting the minors.
In Africa; International Centre on Censorship-Article 19 (2003), focuses on the African Broadcasting
policy that majors in article 19 on the freedom of expression, examines the issues of advocacy in Local
content regulations, and explains that Local content regulations can encourage the democratic roles
of broadcasting as long as they are not administered in ways that undermine editorial, creative and
programming independence. Local content regulation is a way of stimulating and developing a local
production industry as well as economic activity in general. It is critical that ways of financing and
creating professional skills. It explains that, the essence of broadcasting being regulated is from Moral
reasons of protecting the public against negative content that incites public disorder, offends public
decency and good taste, or is culturally or ethnically inflammatory.
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It further expresses that there is little that can be done to have effective regulation outside of creating
large bureaucratic inspection system, even though media analysts have in the past proposed the use
of professional media associations representing some of the major beneficiaries of local content
regulations in enforcing regulation. This study however sees the potential of generating more efforts,
and therefore intends to suggest other means that could be useful on increasing efficiency in content
regulation.
Finally, it suggests on advocacy; that advocacy groups serving the African media should seek
clarification on all regulations pertaining to local content and broadcasting activities. Such rules need
to be clear, well documented, and easily interpreted. In addition, the groups should demand
transparency so that broadcast regulation business is conducted in the public domain. Use of public
domain here should include public hearings, open courts and open judgments. In all dealings, the
regulator must remain accountable to all stakeholders and to the public interest principles. To achieve
high levels of transparency and accountability, local content regulators must be independent from both
government and media industry influence. One way of ensuring this would be to have all stakeholders
represented in the regulators’ composition.
However, it concludes that the most feasible solution is to involve setting quotas that rise gradually to
the desired levels, guided by a combination of legislated and voluntary policies. Such quotas must
reasonably fit such specific local degree as sophistication of the broadcast industry, availability of
funds for content producers, and the regulator’s ability to effectively monitor such programming.
Beli & Inuwa (2014), examines the extent to which NBC regulates broadcasting in Nigeria and
challenges the Commission encountered in regulating broadcasting in the country. The study also tries
to propose solutions to challenges of enforcement NBC faces. Located within the Normative Media
Theory, the study articulates that the NBC has a comprehensive system and legal backings capable
of regulating broadcasting in Nigeria. However, it faces a lot of challenges ranging from political
interference, corruption, underfunding, dependency and so forth.
The study suggests a lot of solutions to the challenges raised by the study. The recommendations
made include financing, training, objectivity, re-defining and re-designing NBC’s mandate, and public
involvement in monitoring broadcast stations. With regard to this study, the study largely focused on/
or was interested much on the political status that had influenced other problems, with this study focus,
problems to be assessed will be found within the broadcasting regulatory authority and the Media
institutes and therefore the political influence of the country will not be the only or major issue to be
evaluated.
It could be noticed here that the problems in the political arena may led to other problems. Such as in
the media regulatory system which may automatically affect many groups of people, including the
minor.
Onyeka (2016), examines the influence of media ownership on program content, using Edo
Broadcasting Service (EBS) and Independence Television (ITV) as focal point. The focus was on;
what policies exist in both the public and privately owned media on gate keeping? What mechanisms
are in place to ensure ownership control of media content and program? In what programmatic and
content areas is gate keeping more prominent? What is the procedure followed in gate keeping /or the
ways is gate keeping carried out? What are the differences between the public and private media
strategies in the ways gate keeping is carried out? What is the effect of gate keeping on the quality of
program/content?
Eventually the study showed that private owned media main objective is centered on money making,
while the government owned media is directed with the principal aim of putting government in good
light to the people, gate keeping affect the quality of their program content. The study recommended
that journalists of both public and private owned media strive to be objective. Broadcasters should
place more priority on performing their social responsibilities rather than dancing to the tune of their
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employers. The study missed the important area on seeking information from the body responsible for
broadcasting regulation in program content as the problem could not only arise from the Media itself
but also caused by the misconduct of the broadcasting regulatory body.
This research will focus on both the Media and the broadcasting regulatory body to immensely
determine the practices performed in program content.
Oriare, Orlale & Ugangu (2010), elaborates briefly on the Media situation in Kenya and the way
forward. When it comes to practices of Journalism and Advertisements is where an interest is seen
relating to this study; The study explains that the operation of the Media in Kenya is surrounded with
unprofessional practices filled with corruption, avoidance of being led by the special codes of
journalism and advertising practices and alike. An example of an advertisement situation is given that
advertising practitioners association of Kenya’s rules mainly target alcohol and cigarettes in the
Kenyan media. Otherwise, the code of ethics for advertising is largely ignored and few bother about it.
The government only focuses on the prohibited alcohol and cigarettes advertising during prime time
when children are still watching TV or listening to radio and it prohibits the sale of cigarettes to minors.
Moreover, the media often look the other way even though some advertisements from leading
companies in Kenya are misleading though regulations on the control of misleading advertising outlaw
falsehoods. Big advertisers often put a lot of pressure to their requirements and are intolerant to hostile
media coverage. They often withdraw or threaten to withhold adverts if their wishes are not met. Some
big firms also pay journalists to tilt coverage in their favor.
This situation that is just happening at our very nearby country neighbors could also be existing in our
very country either mildly or immensely. This research will find out the facts on this area as well.
Moswang (2003) in his dissertation titled the influence of television on adolescent girls’ sexual attitudes
and behavior in Mabopane Township – South Africa; describes how television influence girl’s sexual
attitudes and behavior. The adolescent girls that participated in Moswang study indicated that the girls
regarded television as one of the major influences in their lives, and not only towards sexuality but in
other aspects as well, such as aggression/violence, as well as experiencing contentment with their
bodies. The participants acknowledged that television influences them not only positively but also
negatively. The implication here is that though these girls realized how they are being influenced by
such programs, they are still vulnerable to them. What the study does not tell us, is the scheduled of
those television programs. Were the television programs intended for the youth? When were they
shown? This would have given us light on working of the South African National Broadcasting
Commission.
McCrann (2017) in his thesis An Exploration Study on Child Sexual Abuse in Tanzania notes that
exposure to obscene content led to children sexual abuse. He also notes that it is also from the homes
where such abuse were observed. She noted that in the homes where children and adolescents freely
access entertainment on television and especially watching movies with sexual arousal scene, an act
of abuse, occurred. This is despite the existence of the broadcasting services content regulations of
2005 that clearly states:
In broadcasting programs which contain sexual aspects or conduct, the licensee shall take into account
community values on exposure to unsolicited sexual material, a content services licensees shall not
broadcast or relay any programme that depicts actual sexual activity, nude scenes which show the
genitals shall not be broadcast except for educational purposes, where a news story involves sexual
aspect, it shall be presented as such without undue exploitation, where links between violence and
sexual gratification are explored as a serious theme in drama, any depiction shall be justified by its
content. (Broadcasting Services/Content Regulations, 2005).
Because of not adhering to content regulations, on January 2nd, 2018 five major television stations
were fined by the TCRA content committee for “airing seditious content” and contravening the rules
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under the Broadcasting Services (Content) Regulations; 2005. The five TV stations were Star TV,
which was fined Sh7.5 million, Azam Two TV ( Sh7.5 million), East Africa TV (Sh15 million), Channel
10 (Sh15 million) and ITV (Sh15 million). The combined fines totaled Sh 60 million. This clearly
indicates that despite regulations being in place, unethical content continue to occur on Television.
This study aspires to find the root cause of such persistent misconduct by Television stations despite
the penalties presented by TCRA.
However, some have claimed that it is unjust clearly performed to them. As the Media Council of
Tanzania (MCT) which is committed to promoting freedom of the media and ensuring the highest
professional standards and accountability expresses that; the broadcasting industry in Tanzania
continued to progress in terms of numbers and penetration. And while striving to cope with financial,
technical, manpower and security challenges, the industry witnessed journalists and their stations
operating under laws and regulations which are unfriendly, regulations that don’t provide room for
broadcasting media to grow.
The council states the status of closure or hefty fines in Tanzania done by the TCRA as Regulations
of 2018, which empowers the TCRA, to fine radio and television stations, which affected their day-today functions and intimidate them; Communication and legal experts also noted that for those engaged
in online television and radio operations, the strong hand of the Electronic and Postal Communications
(Online Content); Regulations, 2018, is likely to squeeze them. Under Regulation 15, as the authority
has the right to cancel the content service license, where the terms and conditions are breached;
Punitive measures like closure of stations and fines was taken against some radio and television
stations on a number of occasions, under circumstances which legal observers considered unjust,
especially when the affected were not given the opportunity to freely defend themselves. In February
2017, two radio stations, namely Times FM and Radio Free Africa were fined a total of Sh6 million for
allegedly violating regulations governing broadcasting in the country. They were ordered by TCRA to
pay Sh3 million each and a strong warning was issued against them (MCT, 2017).
Though the MCT report explanation implies that the broadcasting regulations and the TCRA operation
seems to be unfair and restrict media freedom, it should be taken into consideration that the regulations
of the Electronic and Postal Communications (Radio and Television Broadcasting) Regulations, 2018
are essentially about how radio and television broadcasters should operate, and they go to the extent
of addressing broadcasting professional ethics. Besides specifying obligations of public, commercial
and community broadcasters, the regulations also focus on the requirements of content provisions and
guidelines on issues like protection of children, services to disabled, coverage of court proceedings,
parliamentary sessions, elections and incidents of violence are provided. Also the guidelines on how
to handle advertisements and programs are the improved version of the guidelines of 2015, on which
a responsible broadcasting regulatory authority should see the need of improvement from time to time
with regard to changes of technology as well as the social economic status of the country as a whole,
for the betterment of the society and appropriate order in media institutions.
The fact that mistakes truly emerge amongst the media institutions should be observed keenly to
overcome fines imposed by TCRA which could have been simply avoided by adhering to the
professional ethics. Journalists are the very people who fail to balance their stories before they publish
them and that is a clear sign of violation of media ethics as ethics serve as a guideline to the practice
of the profession and must be adhered to by every journalist. This situation indicates that there is a
gap of professionalism that needs to be addressed. The institutions should abide by all the regulations
and training should always be a matter of paramount importance.
However, as this research is centered on assessing the practices mechanism performed by TCRA in
content or program broadcasting regulation in detail, it shall be described on how possible that
weaknesses in the operation could be found; on which will be revealed in the coming sections.
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On another hand, Twaweza , an organization which works on enabling children to learn, citizens to
exercise agency and governments to be more open and responsive in Tanzania, Kenya and Uganda.
It also contributed on the regulations for the implementation of the media services act, number 12 of
2016. Twaweza provides suggestions on regulations for implementation of the Act, it lists suggestions
ways that do not impede on freedom of speech, freedom of the press and other democratic rights. It
assumed that the regulations will follow the right pattern, leaving regulation of the broadcast media to
existing laws, primarily the Electronic and Postal Communications Act and its associated regulations
and other issues that require regulations for effective implementation.
Twaweza proposes that; The Act introduces extensive restrictions on media operations, including a
requirement that private media should broadcast or publish news as directed by the government and
limits on the editorial independence of public media. The regulations should state that the editorial
independence of both public and private media must be respected. Therefore, Twaweza implies that
as long as the Media should be given freedom it requires, still it cannot escape the Government
intervention through the mode of regulation.
With regard to other countries beyond Africa; Hargrave and Livingstone (2009) in their article titled;
Harm and Offence in Media, a review of the evidence - UK; they expresses their interest on how the
concepts of ‘harm’ and ‘offence’ and describes how the regulatory processes can help. The review is
designed to examine the risk of harm and offence in relation to the usage of media content. With the
question; what evidence is available regarding content related harm and offence, looking across the
range of media. These were television, radio, music, press, film (including video and DVD), games,
Internet, telephony and advertising, however much of the research reviewed concerns on television.
The scholars explains an example that evidence suggests that, under certain circumstances, television
can negatively influence attitudes in some areas, including those which may affect society (through
the creation of prejudice) and those which may affect the individual (by making them unduly fearful,
for example). Thus, it seems that television plays a part in contributing to stereotypes, fear of crime
and other reality-defining effects, although it remains unclear what other social influences that play a
role, or how important television is by comparison with these other factors. The primary subjects of
research have been children and young people, as they are thought to be most vulnerable to negative
influences which may, in turn, affect long-term attitudes or behavior. However, there is a growing body
of evidence which suggests that there are also vulnerable groups of adults who may be negatively
affected by certain types of media content; for example, people with particular personality disorders.
Like some other scholars, Hargrave and Livingstone describes that much of the research has been
somehow vague in demonstrating evidence for areas of offence caused such as with regard to
offensive language, violence or the depiction of sexual activity in comparison with harm. However,
they also explain that some of the research literature argues that the influences or effects of television
need to be understood and recognized that it exists to not only by researchers and policy makers but
also by those in the industry and those dealing with the media.
Explaining about the importance of content regulatory bodies and their commitment; Hargrave and
Livingstone explains that there are legal provisions in place which ban the supply of illegal harmful
content to the public. Research shows that attempts are being made to extend some of these
provisions to cover the new communications technologies, and some are being written to meet the
particular challenges. Hargrave and Livingstone states that; “ UK has a sophisticated and wellestablished regulatory framework with many different models –statutory, co-regulatory and selfregulatory – designed to respond to the needs of the different media they serve, dealing principally
with content that is legal but may be harmful, and content that may be legal to some but offensive’.
However, in my opinion, these efforts of trying to please both groups in the same time, I do not believe
if this can be taken care of well enough to a significant effectiveness level.
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As Hargrave and Livingstone discovered the importance of regulatory bodies in limiting harm from
Television to the society and especially the young ones, this research so much agrees too on the
importance of content broadcasting regulation, however it is important to also notice that active
parental involvement is crucial in homes where a parent is more closer and has more control to the
family rather than any other form of a regulatory body.
According to Jewkes (2013), on the academic study of effects research on media as it has come to be
known and developed from two main sources of mass society theory and behaviorism has been
derived from different disciplines of sociology and psychology respectively, these two approaches find
compatibility in their essentially distrustful view of society and their belief that human nature is unstable
and prone to external influences. The theory gave rise to the notion that media images are responsible
for eroding moral standards of young minds. Since the advent of the modern media industry – the
growth of film, television and latterly, computer technologies - it is a matter of common sense that
society has become increasingly characterized by crime, especially violent crime and alike that has
been originated from the media.
I would also say that it is a matter of common sense that much exposure to anything to a person makes
the reflection or makeup of a person to which he/she is exposed much with, for example it is clearly
possible to identify a person who is exposed much of religious matters than the one who is not, the
one exposed much to street life than the one who is not, the list can go on. However, Jewkes
concentrated at the negative side of the media influence, it is essential to be reminded that the
influences are not always negative as this research has mentioned too. The media provide the good
as well and made it identified as one of the most powerful entity to embrace.
With regard to Potter (2013), he was concerned with the content of the media; he implied that there is
without doubt that the media has consequences to the audience. He believes that despite the presence
of regulatory bodies still the bodies cannot handle on controlling the media institutes effectively and so
he explains that the solution is to become media literate in order for one to avoid being a controlled
victim of the media.
He explains that, in considering the exposure one have to media messages every day in their real
world without being aware of them. As he explains on the filtering task that all audiences should
consider he says; “You should periodically examine your media exposure habits and ask yourself why
you are spending time with a particular media and particular messages while ignoring others. If you
have good reasons for your habits, then it is likely that those filtering habits are helping you achieve
your own goals. But if you are puzzled by some of your habits, it is time to think about changing those
habits to see if your needs can be met better through exposure to different media and different kinds
of messages”.
Constant exposure to media messages influences the way we think about the world and ourselves. It
influences our beliefs, about crime, education, religion, and the world. Potter concludes that being
analytical is the first step toward controlling how the media affect you. If you are unaware of the
meanings, the media stay in control of how you perceive the world.
I agree with Potter that though there could be regulatory bodies, that are helpful but still they cannot
work perfectly well, the best regulator could be the audience themselves, and in the case of monitoring
children; parents and guardians, they can perfectly manage and determine what a child should see,
hear or read by first being media literate.

Additionally, Salomon (2008), raised the interest as to why broadcasting regulation is of a very key
concern for the assurance of what people see on the screen reflects their society and enhances their
values and ethics. Her concerns matches that of Potter as she sees the need of media literacy. She
expresses that effective content regulation cannot be possible without being linked to media literacy.
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She states if the purpose of content regulation is to ensure that program content reflects generally
accepted standards and expectations, then viewers as well as broadcasters and the regulator have to
understand what they can expect to receive through their television sets. She explains that regulation
works best when all players are working to the same understanding; that is viewers tell the regulator
what they want, the regulator encodes those expectations in regulation, and broadcasters, following
the rules, give the public what they wish to see. She stresses that; “When this cycle runs effectively,
a media literate citizenry is able to ensure that the quality and standards of television as policed by the
regulator remain high.”
This research approves as well as when the cycle runs effectively, no harm or wrong can occur or if it
does then it cannot be of no greater harm or wrong doing as all the key players are alerted with the
order or standards to be observed. Actually here is where the essentiality of a regulatory body is
justified. In Tanzania problems that arises between the Media institutions and the regulatory body
could be more likely generated from the missing orderly arrangement in this cycle. This research will
discover the ultimate problem
Furthermore, Salomon explains that together with other conditions for regulating broadcasting, nearly
everywhere in the world, countries set rules to ensure that children are not harmed either physically,
psychologically or morally and applies regulations on restricting violence, sexual portrayal and bad
language. She describes that many countries insist that warnings precede programs which are not
suitable for children, or that on screen symbols are used to rate programs. She also clarifies that many
countries also operate a watershed system (usually along 21:00 or 22:00) for television. However, it
should be known that, there are cases that where programs which have adult themes or content are
shown while young children are still most likely to be awake watching, usually around 21.00 or even
along other hours when they are watching.
Again this situation observed by many countries has some noted weaknesses in our countries. In
Tanzania, though the regulatory authority – TCRA states clearly on the conditions to be observed on
warning, rating programs as well as identifying the watershed period, these are not honestly preserved
by the media (in this case Television media).
Salomon concludes that, if the audience are informed and trained about the media, the audiences will
only be able to take decisions about what they want to watch and media literacy and education will
grow. She notices that some countries have shifted towards greater self-regulation and individual
responsibility, both by putting the means in place to oversee new regulatory methods and by leading
the push towards greater media literacy.
This research agrees on the aspects of media literacy described by Salomon, however getting to the
point of a society to gain the knowledge and being effectively media literate is a process on which
TCRA should take part on championing, and finally TCRA’s work will be narrowed as only being a key
body acting as a network hub to its stakeholders on this case of media regulation.

Mendel and Salomon (2011), undertaken a study of Regulation in Broadcasting on the Brazilian
environment and described that regulation of the content of broadcast material is about protection;
protecting viewers and listeners from being harmed or offended, and in their role as consumers –
against misleading advertising claims. They stated that there are many reasons for protection which
are invoked through content regulation: the protection of citizens from unfair comment and hate
material, the protection of the right to accurate information in news, the protection of society through
upholding cultural norms and community standards, and preventing criminal behavior; and the
protection of children.
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However, like other scholars throughout the world, they identify that a key goal in program content
regulation is the protection of minors. They explained that the intention is to seek to protect children
from material which would, or could, damage them morally, psychologically or physically and gives an
example of Jamaica, on which the country made the matter further explicit, by publishing a Children’s
Code which is specifically aimed at protecting children from unsuitable content, also explaining that
Canada takes a different approach, relying on self-regulation through the independent Canadian
Broadcast Standards Council (CBSC). The CBSC’s Code of Ethics contains provisions for child
protection, including programming and advertising guidelines, while at Chile; the law requires the
National Television Council the obligation to set general rules to prevent the broadcasting of programs
with excessive violence, cruelty or pornography, and to prevent the participation of children and
adolescents in acts which violate morality or good customs.
Hence, Mendel and Salomon stressed on the importance of caring for the minor in relation to the
regulatory guidelines. They conclude that however it is important for stronger rules to be placed, more
sophisticated regulatory procedures that are digitalized should be considered in the future for more
effective standards.
This should be a lesson for us to learn worldwide, because as good as the rules or self-regulatory
procedures and alike could be important for regulating broadcasting. A digitalized system will be
suitable aligned to the advance technology we are experiencing to date.

On a study on watching sex on Television influence teens sexual activity, RAND Health behavioral
scientists (2004) expresses; one of the continuously mentioned reasons for regulating broadcasting
has been stated to be for protecting the minor over harmful input such as sexual and violent materials.
They examined the impact of TV sex on teenager’s sexual beliefs and activities, with the implications
of cementing the fact that Television regulation is of great importance. The results supported the view
that watching shows with sexual content may influence teen sexual behavior, but also found that some
viewing effects can be positive.
The first RAND study; analysts surveyed a national sample of households containing an adolescent
from 12 to 17 years old. A total of 1,762 adolescents were asked about their sexual experiences and
also their television viewing habits and one year later, were surveyed again. The researchers
measured levels of exposure to three kinds of sexual content on television sexual behavior, such as
kissing, intimate touching, and implied or depicted intercourse.
The results showed that heavy exposure to sexual content on television related strongly to teens
initiation of intercourse or their progression to more advanced sexual activities (such as “making out”
or oral sex) apart from intercourse in the following year. Youths who viewed the greatest amounts of
sexual content were two times more likely than those who viewed the smallest amount to initiate sexual
intercourse during the following year or to progress to more-advanced levels of other sexual activity.
In effect, youths who watched the most sexual content “acted older”: a 12-year-old at the highest levels
of exposure behaved like a 14 or 15 year old at the lowest levels.
The positive results were from the talk on abstinence, waiting to have sex, portrayals mentioning or
showing contraceptives, related to consequences such as AIDS, Sexually Transmitted Diseases
(STDs), pregnancy, and abortion can help to educate teens about the risks and consequences of sex.
This outcome is one of the evidence that demonstrate that television does have effects contrary to
some claim that argues otherwise, and thus proves the meaningful of regulation on Television.
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Benz, Mago and Timmerman (2014) from an Ireland society describes on how the matters of
complaints in broadcasting are dealt with in the Irish Broadcasting Authority. It explains that any viewer
or listener who is not satisfied with broadcasting content, be it programming, advertising or sponsorship
content, can make a complaint. The authority makes codes and rules for the different types of content
to inform broadcasters, viewers and listeners of the standards expected in broadcasting content. The
authority also publishes guidance notes on the codes and rules setting out on how such codes and
rules apply in a broadcasting context.

The Authority regulates all content broadcast on all Irish licensed broadcasters, both programming and
commercial content. In addition to processing broadcasting complaints, the authority monitors
broadcast content for compliance with broadcasting codes and rules. It is also responsible for reporting
to the Minister of Communications, Energy and Natural Resources on the level of Irish produced
programming on Irish licensed commercial television services and the extent to which opt-out
advertising on services licensed outside the State complies with the authority’s advertising codes and
in particular, content likely to be of direct or indirect interest to children.
This Irish Broadcasting Authority is not only focusing on broadcasters in informing about the matters
of guides, rules and regulations, but also the focus is put to the viewers and listeners with the same
weigh, in this manner it is obvious that a more effective authority would be of such kind than an
authority that concentrates more on informing or assessing the broadcasters alone.
On the other hand, Bhattacharjee (2001) stresses on the importance of countries to have Local content
rules in broadcasting sector in order to protect and promote local programming aim to promote
pluralism; be implemented by appropriate legal means; be realistic and practicable, and being tailored
to specific broadcasting sectors and their particular needs.
The article explains that the regulatory means to further these goals generally take three forms such
as; restrictions on foreign ownership and control of broadcasting services; the provision of tax
incentives and government subsidies to local producers; and local content rules for television and radio
broadcasters.
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With this mode a country could somehow increase the chances of minimizing unwanted content in
broadcasting and so reducing the amount of violence or sexual explicitly materials as well. A mode
such as this could be commendable for more countries to practice in the efforts of finding more
measures in regulating broadcasting.
On an article about the broadcasting commission monitoring and regulating electronic media output,
the office of the prime minister in Jamaica (2009), expresses the motivation of a Jamaica executive
director of the broadcasting commission, Cordell Green about having more effective measures on the
management of the broadcasters in Jamaica for the good of the society and children.
Green said; “We have seen in some instances, more positive developments on the part of broadcast
management indicating that these matters are being taken more seriously, resulting in the suspension
of persons from the airwaves who have participated in the transmission of inappropriate content. “What
people need to understand is that the Broadcasting Commission is really more about looking at
regulating harm than taste? It is not so much what is in poor taste, but what really is harmful- what
ought not to be on the airwave to expose children to that kind of content is harmful,” he stresses. “We
can watch a show and we say we don’t think that it is in good taste. That is not the same thing as
saying it is harmful. There are some things that are clearly harmful. You don’t want to socialize children
to think that using expletives and curse words is normal. So if you normalize that by putting it on the
airwaves freely and at times when they have access to the airwaves, you are doing an injustice to your
society and harm to children.”
Green added that the Broadcasting Commission will be looking to establish a citizens-based
monitoring programme. He said; “Within the short to medium term, we will be looking at introducing it.
After all, it is their airwaves and one of the critical roles of the Commission is to receive complaints
from members of the public on what they consider to be inappropriate content, and then to make a
finding as to whether that is so. We have to look at how we can more effectively monitor what is an
increasingly dynamic and expansive electronic media landscape. And so, we want to promote citizen
involvement in the monitoring of the airwaves.”
As with this regard of Green on concentrating on involving the public on monitoring the media
profoundly, changes may arise. As currently, so many countries broadcasting authorities are
concentrating on monitoring the media, but still the problems of having unethical content persists; It is
about time that further authorities should also let the audience partake on the monitoring procedures
more too, and in this integrated form, the media will experience more of the views of their audience
rather than the authority itself, this will trigger the change as the media attention is basically moved by
its audience.

Tuccinardi (2008) explain about the concerns on regulating and monitoring the media in training on
effective electoral assistance in Maputo designed specifically for election times. However the concern
was meant for political matters but the training expresses that in order to ensure freedom of
expression, a fairly detailed degree of regulations is necessary, which highlighted on the importance
of the media being careful on preserving as a whole of the media laws, behavior, rules and regulations
appropriately.
Tuccinardi describes that Media monitoring methodology employed for the media monitoring is both
quantitative and qualitative in Radio and television monitoring; during peak time viewing Radio and
television are monitored during peak time viewing hours and include monitoring of all programming
within this time framework.
It is not only from Tuccinardi’s article that we see a lot of concern is drawn with the media during
election times, this kind of attention is given during the time of election to the media worldly. My thinking
here is that, even at least half of this kind of attention could have been given to the media in normal
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circumstances; there could not have been much to question about the effectiveness of broadcasting
regulation. The observation here is that efforts for improvement from the media personnel and the
regulatory authorities are possible. It is therefore about time that the media and the regulatory
authorities should learn from their own practices during these special times and adhere to the more
effective mode of monitoring with regard to their everyday situation.
Briandana & Irfan (2019), in the case study in Indonesia, describes the digital era, the profit of
conventional television stations that it has decreased dramatically and that Audience shifts their
interest to digital television stations and so the conventional television stations have to survive
and get business challenge in the middle of the ongoing digital era. Therefore a new strategy in
broadcast management is needed to maintain business continuity and four particular application are
mentioned as crucial to sustain; these are planning, organizing, actuating and controlling.
With regard to this research the interest is on how the controlling aspect is being handled in relation
to the ability or importance of managing broadcasting for an organized and smooth operation; The
paper describes the function of controlling are ordered to assure the following; the editor team to be
alert on the editing process on the program, for programs to be presented with more attractive
appearance in images or videos, graphics, back sounds and other aspects that can beautify the
program materials to be displayed but the paper also mention on the importance of preserving the set
up standards and regulations, with a concern on the appropriate set of programs to the matched
audiences and despite of editors being obliged to this work, the producers and production assistants
still supervise the editors in the editing process.

The controlling character assures that the broadcasters are well familiar with the importance of the
regulatory and standards needed to be preserved but here attention is seemed to only given because
of the threat of losing business and not due to the actual concern that is expected from the regulatory
body and the society as well. The good thing about this, is that in this way, the minor will be safe from
viewing indecent materials and that improvement can possibly be acquired if determination subsists.

Devereux (2013) explains about several important aspects of the media. Among such features he
describes about the part of the audiences and reception. He recognize that though there have been
an ongoing debate over the extent to which audiences have agency in the face of powerful media
messages; Media continues to play a significant role in the shaping of public attitudes and beliefs about
the social world. He further clarifies that media frame formations were shown to have a power in the
social construction of reality for audience members.
Explaining on the reception element, He said; “Reception analysis has focused predominantly on
television, although this has recently given way to a new set of concerns about the role of new media
technologies in the home”.
The attention of media influencing the society is drawn here despite of the awareness of the presence
of the arguments about it and so the importance of the regulating aspect in broadcasting should also
be as a concern as well.
Stokees (2013) book’s purpose aimed for media and culture students on explaining some of the most
common and useful methods of research for a successful student research project. In the midst of his
explanations he also describes on the approaches to analyzing media and cultural content and the
advantage of doing media audience research. She poses a question saying; “Think about the extent
to which the media maybe living up to their role as the guardians of a healthy public sphere”.
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She clarifies Content analysis as the procedure of finding out as to how much of something occurs for
example in a set of texts of a particular news story or television program. On researching audiences
who uses the media, she describes that researching audiences for media and culture allows us to
investigate the social uses of the media. By looking at how texts are received one is able to understand
the impacts, influences and effects of the media. Audiences’ research also allows us to examine what
people get out of the media.
The implications aroused here could justify why the regulated bodies for the media and in this case
broadcasting are existing. And for the question posed above; “Think about the extent to which the
media maybe living up to their role as the guardians of a healthy public sphere” implies things are not
right in the media management and so implies on how keen the responsible authorities are reminded
to be. This research also include content analysis method and therefore more about this method is
revealed.

Thomas (2009) provides a collection of practical management tools, approaches, structures, systems
and techniques which have been proved to work in a variety of broadcasting contexts and which are
particularly relevant to countries in transition.
Describing the responsibility of a regulatory body, he says a regulatory body will need a team of
professional full time staff to implement policy on the ground. They are likely to require regular reports
and returns on quantitative compliance and sample-monitor output or conduct spot checks both in
editorial and technical. And there will usually be an annual assessment meeting at which the
broadcaster will be held to account for its overall performance.
He stresses that the regulatory body work has by all means not only stand for awarding license but
also for ensuring compliance with their terms and with this responsibility comes the power to impose
sanctions on transgressors, otherwise the regulator will be a toothless creature.
He concludes that the key is defining and building trust in an agreed policy framework and then
asserting proper autonomy in interpreting that policy, though he declares that it’s often a difficult
balancing act, particularly in countries in transition.
Thomas concern entail that though the obligation of managing the media could not be an easy task, it
is crucial in order to assure that the set policy framework of a particular country is preserved which
imply securing any harm that could possibly intimidate the wellbeing of the country.With the Media
Bureau Federal Communications Commission Washington, D.C; 2019. It is a manual published by the
Federal Communications Commission (FCC) – (2019), the federal agency directed by Congress to
regulate broadcasting. It provides a brief overview of the regulation of broadcast radio and television
licensees, describing how the FCC authorizes broadcast stations, the various rules relating to
broadcast programming and operations that stations must comply with, and the essential obligation of
licensees that their stations serve their local communities.
The purpose of the Manual is to provide to the American society the basic tools necessary to ensure
that the stations licensed to serve, meet the society obligations and provide high quality broadcast
service with the interest of involving the society and wanting the society to share any concerns they
might have about a local station; including its general operation, programming or other matters and
make their opinion known to the licensee.
Also, the manual points on Obscene, Indecent and Violent materials and the use of V- chip and the
rating system for the interest of protecting children from potentially harmful programming and
supporting parents’ ability to determine the programming their children will be exposed to at home.

IJNRDTH00003

International Journal of Novel Research and Development (www.ijnrd.org)

200

© 2022 IJNRD | Volume 7, Issue 8 August 2022 | ISSN: 2456-4184 | IJNRD.ORG

However, it is with doubt to trust if this method is totally practiced in America, though this set of order
regulating the media could work in a well-organized manner as it provides set up standards for a very
important group to be involved that is the community. However, the federation would have been
thoughtful enough to further have more outreach publicity in varies forms, including having educative
programs within different community broadcasting channels. Therefore its practicability could be
worthwhile to be emulated in other countries.
With regard to Gooch (2012), in the UK; to find out what content viewers found offensive; Ofcom
published Program Information Research: An investigation of current attitudes and behaviors towards
program information in 2006. It examined the forms of content viewers found offensive and how often
they were offended. The study examined over 700 television viewers from across the UK, who were
16 years and older. Ofcom reported that roughly half of all adult viewers were concerned “about what
is shown on television these days.” Thirty-two percent of viewers claimed to have been offended by
something they saw on a television program, up from 29% in 2000. When respondents were asked
‘What is it about programs on television that offends or concerns you nowadays, if anything?’ over half
(53%) spontaneously stated that television violence was their greatest concern. This was followed by
‘bad/offensive language’ (50%), sexual content (41%) and graphic violence (36%).
Hrvatin and Petkovic (2014), elaborates on how the Media systems in countries differ from one another
and explains that certain development trends are common to all which alert that media concentration
and its impact on media pluralism and independence is one area that deserves special attention.
Media regulation and self-regulation as among the areas of concentration, is explained as a
mechanism for ensuring editorial independence, and expresses that legislation should specify the
mechanisms that should be developed by the media in order to ensure editorial independence and be
elaborated on the level of individual, media groups or media companies and the position of media
owner from the position of editor in chief.
Hrvatin and Petkovic among other things, expressed on how there was a disorderly operation among
owners and journalist on which affected the management of the media, including the regulatory system
which contributed on tearing down an orderly operation of the Media. It is with no doubt that settling
disturbing matters should be of a paramount importance for the media business as the common goal
is to have a clear, and successful media operation that serves the interest of the public.
With regard to the case of Reality TV Programs, a study on; is Reality TV a Bad Girls
Club? Television Use, Docusoap Reality Television Viewing, and the Cultivation of the Approval of
Aggression. Scharrer & Blackburn (2018) expresses that; associations between overall amount
of television viewing as well as viewing of reality programs featuring adults in romantic, friendshiporiented, or familial settings and the approval of physical and verbal aggression were examined.
Consistent with genre-specific cultivation theory, findings among 248 U.S. adult survey respondents
show the ability of exposure to reality television as well as its perceived reality to predict normative
beliefs about aggression, even under multiple controls. Additional analyses explored differences
between men and women in the sample and explore approval of female-perpetrated compared with
male-perpetrated aggression. Reality TV typically reveals inappropriate behavior within peer groups,
often promoting interpersonal drama, aggression and bullying.
Also, Reality TV seems to place emphasis on sex appeal, materialism, hard-partying and relational
aggression. This is problematic, as this programming easily deceives viewers into b elieving it is a
true reflection of the real world. Previous cultivation research has shown that heavy consumers of
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television will have a different or altered perception of society as compared to those who watch little
television.
The current research examined whether or not increased consumption of competition-based reality
programming would lead to increased perceptions of antisocial behaviors in everyday life such as
lying, manipulation, and ruthlessness, those behaviors commonly depicted on competition-based
reality programs. Therefore, Reality programming can now be added to other television genres such
as soap operas, religious programming, news programming, crime shows, and children’s
programming, among others, which have been found to influence viewers’ (Barton 2007).
With regard to relationship of regulations further than Television to the Internet interventions; The
article by Thierer (2007), as a whole examine the legal and philosophical foundations of the broadcast
industry, claiming for it to be under an unusual regulatory regime and argue that the rationales for
treating broadcast differently have always been weak; explaining that even if those rationales for the
unique regulation of broadcasting were once valid but modern marketplace realities and technological
changes have undermined whatever remaining credibility they had, as the broadcasting regulatory
body; The Federal Communications Commission (FCC) in the USA is still guided by a long time
amendment standard.
With regard to the areas on this particular study; Thierer questions the rationale for broadcast
regulation, as parents have been empowered and children are increasingly flocking to alternative
media sources beyond over the air broadcasting anyway? Like satellite television, satellite radio,
Internet and networking and the many other multimedia. He further argues now there exists parental
control tools which families can use to establish their “household standard”. He emphasize that it is
vital that the rationales under broadcast regulatory regime be discarded.
Finally, he concludes that; “ Therefore, in the new world in which every man, woman, and child can
be a one-person publishing house or self-broadcaster, restrictions on viewing, listening or downloading
will become increasingly difficult to devise and enforce. what the state is doing when it regulates media
programming in the name of protecting children; it is playing the role of replacing a parent and so the
traditional rationales for asymmetrical regulation of broadcasting scarcity, pervasiveness, and the
interest either no longer make sense or are increasingly impractical to enforce in an age of
technological convergence and media abundance”.
On another hand; Thierer article is obviously completely against broadcasting regulation, and not only
as it has been mentioned here for the sake of this study on the reasons of having modern technology
intervention or parents being empowered to take care of it, but in overall the article has been explaining
about not seeing the validation of regulating broadcasting at all. In this view, it is not wise not for the
authority ordained for the work to seize doing its work (regulatory authorities) but rather it is wise for
the mentioned modern technology involvement to also have modern means of being regulated
accordingly with the mechanism suitable for this digitalized World we are living in today, so that the
work of regulation for protecting the negligible could continue rather than neglecting or surrendering
to offer the possible safety means, in the name of modern technology advancements (which need not
to be left alone, no matter what?). Also on the area of parent being empowered already; not all children
or adolescence have parents or guardians to take care of their every movement in watching or listening
to the media, even parents themselves cannot always organize the monitoring effectively and therefore
it is so right for the state, nation or government to still be obliged on the wellbeing of their young ones,
no matter the technical complications found within.
What is crucial for the broadcasting media to realize in order to be obliged to their deliberate work and
go away or reduce any inconveniences in media regulation operations is to endure focusing on;
warnings, complains from the public, penalties and alike to adhere to the standards of the regulatory
authority, while continuing to innovate a more sophisticated digitalized system to attain to the technical
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hitches for the moral safety of the minors and viewers as a whole, instead of surrendering, which shall
surely infer to the failure of the existence of the regulatory authority and mark the body worthless.
In addition to internet concerns in regulating Media, also Fielden (2011) states that; A new regulatory
settlement is required to identify the value and significance of media standards and enabling active
participation by citizens in the public space across media platforms, Fielden reviews standards of
regulation on media platforms. She illustrates regulatory inconsistencies through a range of case
studies, finds evidence of consumer confusion and provides examples of international responses to
the challenge of convergence. She argues that incoherence in journalistic standards risks undermining
public trust across media platforms, and damaging public confidence in sources of information and
analysis on which citizens depend in order to make informed, democratic choices
Fielden explains that the 2003 Communications Act established; The Office of Communications
(Ofcom) in the UK, as a ‘converged’ regulator for television, radio and telecoms at the particular year.
However the standards appeared to be suitable during the particular time, the book demonstrates that
it is of a crucial need that the standards should be restructured to fit in with the technological
advancement of technology in broadcasting. The author further points out on the progress of
technology to internet and other online media and recommend that these should have a mode of being
regulated. She wonders whether ‘protection’ continues to be meaningful if sources of content are
unlimited and widely unregulated in the media and the online content world.
In Tanzania, with regard to MCT, affirming the Council’s role in a overseeing that the media in the
country observes ethics and is responsible to the community, the Executive Secretary of the Council,
Mukajanga (2020), said in statement dated September 16, 2020 that despite being on the forefront in
defending the rights of journalists to have conducive legal environment to facilitate them to work
without fear or obstacles, it utterly condemns media outlets that deliberately disregard professionalism
and both professional and societal ethics, the basic code of belief of journalism - freedom, impartiality,
humanity and responsibility “We should never bring the profession disrepute before the public by
expressing, jokes, rumors and unbecoming language”, MCT warned in its statement.
The Council further reminded that it had frequently been issuing guidelines on ethics and the
profession including publications on Professional Code of Ethics and Ethical Gaps in Media outlets. It
has been issuing various guidelines on reporting such as on court reporting, children, science and
technology, statistics, rural reporting and even disasters such as COVID-19. The Council said that, it
has also been conducting various training on laws and ethics for journalists and provide such services
like preparing deadline and systems on media self-regulation.
Mtambalike (2014) , the regulations and standard manager – MCT expresses that ; “ I would not blame
the media for being responsible for the immoral values of the society, but what I would emphasize is
for the media to use the space we have effectively by abiding to professionalism”.
It is understandably evidenced at this point that MCT is working for the welfare of the professional and
that it has noticed already a number of misconducts performed, though MCT is not enlightening any
examples of the unprofessional acts which have been responsible for deteriorating the professional.
MCT is only revealing that it is on the frontline on putting emphasis on journalists to abide to ethics as
well as expressing the efforts of the council on how MCT have been supporting the determinations for
the wellbeing of the professional is noticed.
However, the regulatory standards established throughout the nations, it is sad to notice that current
regulation is proved in failing in media, due to the relevant evidences mentioned. However, much more
efforts can possibly be placed in the operation to restrain the problem.
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2.9 Empirical literature and research gap:
This section explores what scholars have done in this study, and what more needs to be explored so
as to contribute to this particular field of study.
Ashirafu (2019), on her research study titled the effectiveness of broadcast media regulations in
Uganda did an analysis of the broadcast media policies in Uganda. The objective was to analyze the
broadcast media policies in Uganda so as to assess the effectiveness of broadcast media regulation
during political events. She concluded that there is a major need for search of media balance, as the
gap in legislation and policy making has created media types that are neither diverse nor independent.
Though her focus was centered on the analysis of the effectiveness of media regulation as this study,
Ashirafu focal point was based on political events, while this research focuses on generally why
unethical content is rampant in television media and further determine different approaches to limit
unethical input.
Mtandika (2013), in her study; Tanzania, investigates on the broadcast media in Tanzania specifically
television broadcast, her analyses was on one public and two television stations. The study focuses
on the nature of the programming content with emphasis on the amount of local content as compared
to foreign content as well as determining the element of good taste and decency as stipulated in the
Tanzania Code of Ethical Practice for Broadcasters. Also evaluates the effectiveness of the regulatory
system in ensuring the stations adhere to the required standards and also looks into the public
awareness and their rights associated with the regulations that are in place. Together with other things,
she discovered that, the standard of good taste and decency in the programming content is not totally
adhered to. The study recommends for the protection of the society from potential negative impact of
media. In this study, however the type of stations assessed were three, namely ITV, TBC and CLOUDS
Tv – My research focuses on the three media, but the currently most viewed television stations in
Tanzania; ITV, TBC and AZAM TV. Though Mtandika’s study engaged also on evaluating the
regulatory body. My study goes further through assessing how are the processes involved in the
monitoring and evaluation of the television stations performed by Tanzania Communication Regulatory
Authority (TCRA). Also Mtandika analyzed the amount of local content compared to the amount of
foreign and local content in observing the good and bad taste. This research focuses on the most
watched programs in noticing the unethical materials that are found within such programs, and detect
the general amount of the audience that are most likely to view such materials.
Sanga (2015), researched on the roles played by Tanzania Communication Regulatory Authority
(TCRA) in maintaining broadcasting ethics and regulations in private media with a case study of radio
metro Fm, in Mwanza city - Tanzania. His main objective was to assess the roles of Tanzania
Communication Regulatory Authority (TCRA) in maintaining broadcasting ethics and regulations in
private media specifically in radio metro Fm. His findings concluded that TCRA is using proactive
approach in dealing with private media in maintaining broadcasting ethics and regulation. He
concluded that TCRA should establish new mechanisms in cooperating with private media in
maintaining broadcasting ethics and regulations to have some standards which will not harm great
number of audience as teleological ethical theory suggests that an action is considered good when it
pleases great number of people. His suggestion is raised from TCRA’s penalties. As he observes not
only that TCRA’s penalties harms the Radio stations but also the audience indirectly, as he gives an
example of the seizing of a Radio station that had not maintain certain rules and regulations of TCRA.
Though this research assessed on maintaining broadcast ethics and regulations, its assessment was
limited to radio metro Fm only, this study will focus on private and public television stations; TBC, ITV
and AZAM TV.
Okugo and Ihechu (2013), researched on; Broadcasting regulation and broadcasting in Nigeria and
the objective of their study was to find out the impact of regulation, on the Nigerian Broadcasting
Commission (NBC), on which were found to concentrating on; broadcasting, regulation system,
licensing, monitoring, arbitrating and control. It was found that the NBC exhibited bias against the
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private stations in its bid to protect the government owned ones. However, the study had strong claims
about Nigeria mode of regulating broadcasting and argue that Nigeria should emulate the standards
of other countries such as Britain and South Africa, on which the researcher claims that, they are either
bias to the government media or private media, I believe that the best approach should not only be
focusing on the best practices found in other countries but also must take on broad the atmosphere
of one’s country in terms of the economic, political, social and cultural environment. The mode of one
size fit all is not relevant in this case. Okugo and Ihechu’s study is similar to this study in the sense
that it focuses on the practices performed by the National Broadcasting Commission (NBC) in Nigeria,
as with the Broadcasting regulatory Authority (TCRA) in Tanzania, but where they depart is that this
study will focus not only from the input obtain from TCRA but also from the media itself and viewers of
those media.
With regard to Nazareno (2013), on a research titled; Regulation and the promotion of national
audiovisual content in the area of digital convergence: A comparative analysis of the United Kingdom,
France and Brazil. The research explores on how the production and distribution of nationally produced
television programs, films and other audiovisual content can be promoted by regulation. The study
identifies current regulatory tools to promote national content and differences in policy approaches. It
also identifies new issues resulting from the substantial transformation in the media environment has
undergone in recent years. The audiovisual sector today is characterized by an abundance of
television channels and telecommunication services and by ongoing digital convergence, all impacting
on the effectiveness and rationale of content regulation.
In this research the political, regulatory, socio-cultural, economic, technological and market changes
of the communication services in the recent decades is studied and how it has resulted to the
establishment of national audiovisual content, with the analysis from 1980’s – 2000’s.
Eventually this research looks at the audience’s viewing preferences to get a better understanding of
what type of content should be supported through legislation. Though Nazarene’s research basically
focuses on the content of the audiovisual communication, it also focusses on other areas of
telecommunication with an extended focused areas of three countries, namely; United Kingdom,
France and Brazil. This research is mainly aliened as well to the analysis of the content in television
media but focused in an African and developing country – Tanzania.
Furthermore, Nazarene’s suggestion or interest is focused on the interests of the audience for
acquiring their preferences and creating a type of content that will be supported through legislation.
However, the interest of this research is based on not necessarily the preferences of the audience but
on what will be morally pleasant for them, and specifically the wellbeing of children and adolescents.
Gooch (2012), on Television Production, Regulation and Enforcement Reasons for broadcasters’ noncompliance and a weakened state of regulatory affairs in the United Kingdom. Investigates a group of
television-makers that aimed to evade the regulations affecting standards of content and to reshape
the boundaries of permissible violent content. It also examines the regulators who, in a period of
significant regulatory restructuring, were required to police those boundaries and protect viewers from
‘harmful’ or ‘offensive’ content, and program contributors from ‘unfair’ treatment aiming to draw
attention to the fact of the presence of non-compliance and relaxation on television broadcasting
regulations in order to be reshaped.
The findings revealed that both regulators and television-makers were confronted by tending to
priorities their economic obligations more, and this led to a loosening accountability of the standards
of audience’s or consumer’s protection.
Though this research too concentrates on analyzing both the broadcasting regulatory body/ TCRA and
the television stations, to find out why unethical content is rampant. With a number of findings found
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within these two. This research further expresses on the possible noticeable effects to the audience,
especially to children and adolescents. Also Gooch research is positioned in a developed country
environment while my research is located in a developing country.
Smith (2011), on her research study titled Youth, Media& Lifestyles: An audience study on media
(Television) consumption and the lifestyles of black youths living in both Durban and Alice in South
Africa, did a comparative analysis study. This qualitative audience study tests the hypothetic
proposition that youth consumption of media is mediated by various socio-economic determinants as
well as cultural and institutional practices.
In order to test this hypothesis, the research examines the media (more specifically, television)
consumption practices and lifestyles of black South African youths living in an urban city (Durban) and
a peri-urban town (Alice) at a particular moment in time. Positioned as an historical study that reflects
a specific period in the history of television (and media) in South Africa, the study attempts to provide
a snapshot of youths, television consumption and lifestyles in post-apartheid South Africa.
It assesses the relationship between youths and media during a specific period, namely, around a
decade after South Africa’s first democratically elected government and when the country was still in
the political and economic change and transition. It reflects on this specific period in relation to the
then existing policy and regulatory framework as well as to the findings from other relevant empirical
research. The analysis reflects upon the social constructs of class and gender in relation to the study’s
broader findings on television consumption.
The research concluded that, the ways in which black South African youths use media imported
programming or local television content, for example and accordingly fashion their lifestyles, remains
largely determined by their class, their access to Information and Communication Technologies (ICTs)
and the proximity of the experiences represented in the media to those with which they can identify.
This research is related to this study as the testing of the hypothesis are more similar through the use
of the media/ Television and the regulatory framework, in case of this research, TCRA. However, the
position and period or nature of the assessment of the particular group/ the youths in which it is
assessed in a different form, which is the post-apartheid period in South Africa.
Maulana (2008), also did a Comparative Analysis on the Regulatory Scope of Indonesian Directive.
He expresses that the need for regulation is to be future-proof as the vertical regulatory policy which
is still maintained in Indonesia is inadequate. Regulation in the broadcasting sector do not apply to this
new service, which could possibly distort competition with traditional television broadcasting.
The research intended to discover whether Indonesia needs a new broadcasting regulatory approach
to regulate on-demand audiovisual media services, departing from the ground that Audiovisual Media
Services Directive (AVMSD) resulted from a modernization in the European Community content
regulatory sector which is more developed in the information and communication technology sector
compared to Indonesia, or whether AVMSD approach of horizontal content regulation is suitable for
Indonesia.
The comparison showed that the horizontal approach instigated in AVMSD is more technology-neutral
and potentially more future-proof compared to Indonesian sector-specific approach. However, my
research resembles Maulana’s on the interest of assessing the broadcasting regulatory body – TCRA.
Its aim is to also determine the processes found within its operation but it does not base on the
comparative study directly from a specific country, but rather detect some mismanagement practices
and other shortcomings that have contributed to the presence of unethical content on television media.
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With this study, the main objective is to scrutinize the practices of TCRA in broadcast regulation from
the programs content by examining three popular television stations in Tanzania as well as
investigating their monitoring and evaluation practices.
2.2.1 Theoretical Framework:
This study is expecting to apply the Social Responsibility theory which was formulated by F.S. Siebert
et al (1956) and later developed by Dennis McQuail in 1987 and later in 1994. The theory expresses
the basis for the social and political structure within which the media operate. Liberalism, as a social and
political system, has a set framework for the institutions which function within its orbit, and the press, like
other institutions, is conditioned by the principles underlying the society of which it is a part. Denis McQuail
(1987) developed the theory and explains that social responsibility theory is placing greater emphasis
upon the accountability of the media especially broadcasting media to the society. Summing up the
basic values of social responsibility theory that; Media should accept and fulfill certain obligations to
society. The obligations were mainly to be met by setting high or professional standards of in
formativeness, truth, accuracy, objectivity, and balance. Later. McQuail (1994) developed the theory
and articulated that though the media should be free, it should be self-regulated, should follow agreed
codes of ethics and professional standards and under some circumstances society need to intervene
in the public interest.
The theory emphasizes that media should refrain news that might lead to crime, violence, social
tension or cause offence to ethnic or religious minorities. As for this study, it aligns on this particular
theory perspective because of its relevance of the media obligation of being supportive to the society.
Because viewers perceptions are taken into consideration with the audience understanding of
programs, also the study uses Reception Theory, because of the perception of the audiences on
interpretation or making meaning from their television viewing with the encoding and decoding model
of communication, which is represented on the media output stage, on which a viewer interprets the
meanings of the visual, words, sounds, gestures content based on his/her individual culture
background and life style experiences.
2.2.2 Conceptual Framework:
Media

Media Input

Media Output

SENDER

MESSAGE

TV stations:-

TV content in:-

. ITV
. AZAM TV

. Programs
.Advertisements

RECEIVER
. Audience Feedback
. (Dominant, Negotiable,
Oppositional)

(AZAM TWO)

. TBC1

TCRA (Mode of performance)
. Content review
. Warnings & RECEIVER
Penalties accountable

Figure 2: Conceptual framework (Mcquail, 1994)

The study investigates the program content of three television stations namely ITV, AZAM TWO TV
and TBC1 and asses practices of TCRA in monitoring and evaluating of those programs as well as
viewers perception of those programs. Therefore, the study will attain its source of information from
the media, TCRA and the audience, to understand the relationship between the regulation authorities
and television stations.
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3.0 CHAPTER THREE
THESIS STATEMENT
The responsibility of media is to provide accurate information to the public, and to align itself to the
printing and broadcasting regulatory principles. However, this has not been the case, the media today
have operated with little regards to regulations, guidelines, nor morals standards. Television stations
have continued to depict violence and unethical scenarios in commercials, soap operas, music videos,
and movies, thus endangering the moral standard of the Tanzanian society especially the young.
According to TCRA content committee report, the television medium trends of year 2015 to 2018
showed that television had more penalty cases than radio medium. Most of the cases filed were of
Part III, section 5(c) observes good taste and decency and 5(g) of the same part III, protects children
from negative influences. (Breach against broadcasting content regulations 2005 and 2018). Most
music video programs, shown in all local television stations, show women/girls dancing half naked,
and most Movies and Drama programs aired in the afternoon contain obscene and violent scenes.
Why unethical content is still rampant in the media, especially in Television stations, regardless of the
introduction of TCRA in 2003, is the concern of this study. It is important to investigate the practices
of regulating television program content performed by TCRA and suggest better ways of reducing the
rate of unethical content.
With regard to the harmful content stated, example of some of these content dangers have been
mentioned by researchers such as in movies, music, culture change and so forth. This will be explained
more on the literature review. However, many studies have related negative effects to music. For
example: rap and heavy metal were related to deviance such as psychoticism, acceptance of racial
and sexual discrimination, vandalism, drug use, violence, and aggression. According to Greitmeyer
(2009), some studies point to music setting a mood and causing sexual arousal. Some of these moods
can be beneficial, but only a few studies have been done on positive effects of music.
In change of culture of the society; A study done with Jamaican youth correlates with the study of
Indians, that the more exposure to foreign media, the more likely the person is to depart at least a little
from societal norms. Media have changed many areas of the Jamaicans’ lives, including family values,
individualism, gender roles, and use of language and dress (Jain & Hazen, 2007).

3.1 Hypothesis:
 There is a massive amount of unethical content on TV because broadcasting practitioners have
not been abiding to professionalism.


Excess watching of some of TV programs steers to degrade morals.

In addition to the hypothesis above, this study shall demonstrate how the navigation was conducted
in order to find out what is the actual base for the situation appearance, with regard to research
questions.
3.2 Research questions:
 What are TCRA’s ethical principles revealed to TV stations
 How TCRA monitors TV stations?
 How is the audience aware of the ethical principles that TV stations should abide by, and the
responsibility of TCRA?
 How much does the audience watch TV and which are the audience favorite programs?
 How have parents experience their children habitual changes in relation to watching TV?
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Therefore, the variables related, will be evaluated and verified; If the fact that lack of the use of
professionalism skills causes’ immense unethical content of TV and if extreme TV watching, causes
corrupting of moral values. This will further be discussed in chapter five, on findings and discussions.

4.0 CHAPTER FOUR
RESEARCH METHODOLOGY AND DESIGN
This chapter describes the measures taken to study the research problem, and justify the application
of specific procedures or techniques used to identify and analyze information applied to understand
the problem, therefore allowing the reader to critically evaluate the study’s validity and reliability.
4.1 Research design:
This study employs descriptive design, which suits the study aim on identifying characteristics,
frequencies, trends, correlations, and categories and uses quantitative and qualitative methods to
investigate variables. The researcher does not control or manipulate any of the variables, but
measures them (McCombes, 2019).
4.2 The research approach:
Both Qualitative and Quantitative methods of analysis are used; Qualitative analysis are for the
understanding of deeper meanings and likely interpretations by audience. It enables for an in-depth
studies, covers contextual and social conditions while quantitative analysis conform to the scientific
method and produce reliable findings, it collects, integrates and present data from a variety of sources
of evidence as part of any given study. (Yin, 2011).
4.3 Population Study:
The population for this study are TCRA personnel, consisting of staff working with the content
monitoring and evaluation, Media staff (journalists and editors) from ITV, AZAM TV and TBC, parents
or guardians, as well as children and adolescents. These are the potential characters of interest to this
study.
4.4 Location Study:
The researcher place of study is Dar es Salaam city because it is where TCRA and the related
Television stations under study are located.
4.5 Sampling design and procedure:
Purposive sampling is used in this study. It is also known as judgmental, selective or subjective
sampling, it is a non-probability sampling technique, which focuses on sampling techniques where the
units that are investigated are based on the judgment of the researcher. It involves identifying and
selecting individuals or groups of individuals that are especially knowledgeable and suitable with a
phenomenon of interest (Creswell & Plano Clark, 2011). The sample size of the study is 100
respondents; 4 from TCRA personnel, 6 media staff – Journalists/Editors from ITV (2), AZAM TV (2)
and TBC (2); 70 children and adolescents (Primary school/35), (Secondary school/ 35) - from the
districts of Dar es Salaam region; Ubungo (14), Kinondoni (14), Temeke (14), Kigamboni (14) and Ilala
(14) in both Primary (7) and Secondary schools (7) in each district, and 20 parents or guardians within
Dar es salaam.
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4.6 Data Collection Methods:
Interview, focus group discussions, questionnaires, observation and documentary review were used
in gaining and strengthening the credibility of this study.
4.6.1 Interview:
Refers to a technique of data collection where there is direct contact between a researcher and
respondents who engage in oral questioning. Berger (2014) explains that the researcher uses an
interview schedule, a specific set of instructions that guide respondent’s questions.
Interviews were important on collecting in-depth information on people’s opinions, thoughts,
experiences, and feelings. Interviews are useful for probing; also other respondents are better with
face-to-face conversations than they can communicate through writing or phone conversations.
Therefore, TCRA personnel involved with monitoring and evaluation, journalists and editors from the
three television stations were interviewed, so as to understand the inner workings of monitoring and
scheduling of programs.
The questions for TCRA aimed to find out the different work performance required from TCRA.
Generally the questions were related to duties that TCRA are responsible to, these questions were
mostly interested in determining the ability of TCRA’s to routine.
Other questions were centered on the issues in the media company. Some editors described their
daily schedules and routines. It was inevitable that the editors would offer responses that demonstrate
whether or not they have been penalized by TCRA in their broadcasting operations. The editors were
also asked about their views on TCRA penalties in general. The interviews aimed to assess the extent
to which their performance goes in line with TCRA standards.
Other additional questions to journalist based on their own mode of self-regulation in their broadcasting
media.
4.6.2 Focus group discussions:
Focus group discussions were conducted to parents/guardians and students. It is a method of
conducting interview in a group form. Studies such as of Fern (1982) and Mendes (1980) have reported
the number of participants to be as few as four and as many as fifteen. In addition, focus group
discussions are a good way to verify that people’s stated preferences are the same as their actual
preferences. People might say that they prefer Program A. However, talking to the group in more detail
might reveal that their actual preference is Program B. Some people answer questionnaires with what
they think the questioner wants to hear, rather than their actual opinions. (Prasad & Garcia 2017). In
this study, the discussion will be vital as it will provide an insight into how a group thinks about an
issue, about the range of opinion and ideas, and the variations that exists in terms of beliefs and their
experiences and practices.

4.6.3 Questionnaires:
Questionnaires were distributed to students and some TCRA staff. Open-ended questionnaires were
used to allow respondents to include more information, including feelings, attitudes and understanding
of the subject; Respondents can freely take their time to answer each question, which leads to more
accurate results (Picincu, 2018).

4.6.4 Observation:
Zikmund (2000) defined observation as the systematic process of recording the behavioral patterns of
people, objects, and occurrences as they are witnessed. No questioning or communicating with people
typically occurs. However, observation period should be generally of short duration as observing
behavior patterns over a period of several days or weeks is either too costly or too difficult.
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This study was enhanced by observed programs and advertisements from three television stations in
a systematic or structured form, by using content analysis method, because the intention is to identify
the occurrence of certain phrases or words, visual, text, expressions or impressions that were
unethical.
Content analysis is used to study a broad range of 'texts' from transcripts of interviews and discussions
in clinical and social research to the narrative and form of films, TV programs and the editorial and
advertising content of newspapers and magazines. (Macnamara, 2005).
Media content analysis was introduced as a systematic method to study mass media by
Harold Lasswell (1927),Lasswell’s better known statement which succinctly compresses it as;
Lasswell’s formula; (Lasswell, 1948) which states that a mass communication process consists of
who says what; to whom; through which channel, with what effects. “This effects model” is useful for
considering how the audience interrelates with all aspects of communication process. The audience
interprets the content and message, and reacts in various ways such as laughing, crying or falling
asleep. (Nicholas J. and Price J., 1998).

With regard to Berger (1998) defined content analysis as measuring the amount of something (violence,

negative portrayals of women, or whatever) in a representative sampling of some mass-mediated
popular form of art”. While, Luo (2019) states that content analysis identifies patterns in recorded
communication through collecting information which can be written, oral, or visual (Luo, 2019).
In this research, ITV, AZAM TV and TBC were the selected stations because they are frequently
watched stations in the country. ITV and AZAM TV being privately owned and TBC being a government
station. The mode of coding television material was as follows: Three programs from each station
during any time that is possible for most people to view, especially children, and the watershed period
was skipped. (10:00 pm – 05:00 am). The programs observed were among the most watched
programs that are news, drama or soap opera and Music, together with inserted advertisements within
these programs. Usually the length of these programs from each television station is around 30
minutes to one hour. The programs were assessed in a total of 15 days. These days were taken within
three consecutive month of January 2021 – March 2022.
4.6.5 Documentary review:
Documents provide supplementary research data. Information and insights derived from documents
can be valuable additions to a knowledge base (Bowen, 2009).
The study gathered information related to regulatory practices on Television media from published text
books, research reports, journal articles, dissertations, online resources and broadcast media policy
documents and articles from different written constitution or legal documents and these documents
are evaluated in accordance to the research problem being investigated.

IJNRDTH00003

International Journal of Novel Research and Development (www.ijnrd.org)

211

© 2022 IJNRD | Volume 7, Issue 8 August 2022 | ISSN: 2456-4184 | IJNRD.ORG

5.0 CHAPTER FIVE
FINDINGS AND DISCUSSIONS
This chapter delineate findings from the audience survey in-depth interviews discussed,
questionnaires and content analysis, explained in the preceding chapter on the research methodology.
As the research objective was to find out why unethical content are rampant in television media (ITV,
AZAM TV and TBC) and further determine approaches to be taken to limit unethical input. The
questions associated with the objective are to be answered through focusing on generally four areas
that is; what are TCRA’s ethical principles revealed to TV stations, how TCRA monitors TV stations?
How is the audience aware of the ethical principles that TV stations should abide by, and the
responsibility of TCRA? What is the rate of audience favorite programs and audience’s/children
characteristic changes in relation to watching TV?
In line with the responsibility of TCRA as stated on the previous section. TCRA is expected to monitor
TV stations through its content committee division. This section shall elaborate the details of their
particular practices from the interview responses as well as data acquired.
5.1: TCRA procedure for TV station registration and monitoring:
This is through the interested party application for license through the licensing system.
There are different kinds of license but on this case, the study shall concentrate more on the licensing
of Content Services, which means service offered for sound, data, text or images whether still or
moving except where transmitted on private communication.
Firstly, on initial stages of screening TV stations is through step one process/procedure of qualifying
for licensing; TCRA provides special forms on which an applicant broadcasting station is required to
fill in order to be assessed if it qualifies for operation as a broadcasting station in Tanzania. The forms
include; FORM CS19 technical details form for an application to provide Content Services and the
FORM LR20, which is for the authorization for Landing Rights in mainland Tanzania.
The technical details form for an application to provide content services is comprised with information
that purposes to attest that a broadcasting station is equipped with vital alertness for its
appropriateness in its establishment of technical productions, and content, audience and the expected
outcome concerns; this include; Editorial policy guidelines; which requires stating; General Description
of the Focus of the Editorial Policy, Objective of Content Provided, Targeted Audience and expected
outcomes, other guidelines include; observing fairness, credibility, accuracy, balance (journalism code
of ethics) and matters such as complaints handling procedures, taste and decency, children, violence,
watershed, crime and anti-social activities and alike. Within this form, there is also the format of project
proposals for application for a license, which together with other concerns, it illustrates on the
prospective rules on the arrangement of the broadcasting stations programs.

19
20

https://www.tanzania.go.tz/egov_uploads/documents/techDetailsForContentServices_sw.pdf
https://www.tcra.go.tz/uploads/text-editor/files/FORM_Application_For_Landing_Rights__LR_1622728134.pdf
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Example of a broadcasting station guideline from TCRA for programs schedule;
Time
05:00- 05:30

05:30- 06:00

Program
Name
Mother
and
Children

Specific Objective

Example.
Music

Entertain

To
educate
the
society on the best
way to take care of
Children

Targeted
audience
Parents

Expected achievement

All
(Youths
and Elders

Educate the society on
number of issues such as
Aids, relation at work using
songs

Good care

Figure 3: TCRA – Content and Service form (CS-FORM)

In addition, to the area of the set up example on Music programs the electronic and postal
communications (Radio and Television broadcasting content) regulations, 2018 expresses that the
minimum of the local music on music programs should be 60%.
Within the forms, the applicant is directed to a vow associated with a signature to abide to the
procedures stated during the entire licensed span. Therefore, in any way that the TV station is found
on violating the electronic and postal communications (Radio and Television broadcasting content)
regulations, 2018, it is also liable on going against the very first declaration it made before its official
existence.
In addition, TCRA keep track on the Television standards that it provides to all licensed stations,
through monitoring of compliance to laws and regulations; these also consists of Government laws,
Constitution, Broadcasting Policy and Journalism ethics. There is a system that monitors content on
daily basis. However, the researcher found out that the system does not actually monitor all licensed
stations for 24 hours. It was noticed that is through the arrangement decided or set up of the team or
from audience complains and in other ways, that unethical content may possibly be identified. This
fact, could be one of the most important reasons as to why unethical content have been rampant on
Television stations. Nevertheless, it was learnt that there are processes ongoing to acquire the more
advanced system that would be capable to monitor all licensed stations in 24 hour basis.
In relation to keeping track of complaints from audiences; these general or personal complains which
are some related to unethical content matters from TV. It was found out that there is a database called
e-mrejesho that keeps track of each complaint recorded and what is its status.21 However, it is a
concern here again as for a number of those who are aware of the details of sending complain on line
to TCRA about what they have viewed from a certain TV station and also a number of those who have
access to internet to do so? The number of those who have the awareness and who can so are
obviously few.
Though TCRA acknowledges that it has educative programs on media. Explaining that the audience
are given education, as it is conducted through different means of communication; for instance; radio,
television, social media pages, social media influencers and public awareness programs arranged and
carried out by TCRA. During these programs it is said that the public is informed on their rights and
responsibilities as users of communication tools and systems. These programs must further appear
more as particulars of the awareness of TCRA to audience, shall be expressed by the audience

21

http://emrejesho.gov.go.tz/chagua namna ya kutuma?
PQ170xIXGIGpQjicg16EMX74XYFJZf9NV6nrjnzNiHgtt61ghim6VYeXW2vhplQ&to this
inst=575$PQ170xIXGIGpQjicg16EMX74XYFJZf9NV6nrjnzNiHgtt61ghim6VYeXW2vhplQ
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themselves in this same section in order to obtain the detailed experience from the intentional
audience.
With regard to common misconducts frequently observed by TCRA from TV stations, the response
was the common misbehaviors include; change of program line up without prior notification to the
Authority. This is due to increase of unscheduled events that needs coverage, expression of personal
opinion during program presentation, some reporters fail to report facts instead they express their own
thoughts and use of informal languages and mixing of languages, most listeners especially the youth
communicate using informal Swahili and sometimes both Swahili and English therefore the
broadcasters use both languages in presentation to communicate well with their audience. Asked
about unethical content that is widely spread in daily bases with programs such as; Music, Drama and
Movies. The respondent admitted that it is a long-lasting problem and more efforts to overcome the
problem are in process. As the respondent stated that;
“We have already sat in a first meeting and expecting to sit for another one too with media
professionals, especially from colleges; about discussing to set the curriculum in order, so that it
can deliberately be composed with the core facts of avoiding unethical content, together with the
significant need of employing staff with regard to their professionalism and not mere talents”.
Moreover, the respondent was asked to point in a list of three programs, as to which program has
highly unethical content among the three; Music, Drama and Movies program. The respondent rank
them first as; Music program, second; Movie program and last Drama program. Therefore, it was found
in an actual fact that unethical content is among of the misconducts that have been detected to
persevere for such a long time in media.
Responding to another general question which asked; which is the most youth group that are heavy
viewers of TV. The respondent replied that it is with the youth of age; 24-30, 19-23 and 13-18. From
here it is detected that children and adolescent are among the active viewers. With this understanding,
it does matter how will they be influenced in accordance to what do they watch regularly.

5.2: TV stations in relation to unethical input:
Journalists and editors from three TV stations, Azam TWO, ITV and TBC 1 were examined with a
number of questions. In a questioned that asked. How does your TV station preserves the standards
of TCRA? All journalists and Editors answered by abiding to the regulations and principles of the
broadcasting policy stated by the authority. In addition to this questioned, it was asked that besides
guidelines and standards from TCRA to TV stations, are there any other ethical principles provided to
TV stations from TCRA? And journalists and editors declared that they are; constitution, government
laws and media code of ethics. It was found that all journalists and editors claim not only to abide by
the standards and regulation of TCRA, but also constitution, government laws and media code of
ethics.
In a question: Has your TV station ever being penalized? How many times, in which way and for what
reasons? Only one TV station declared to have once being penalized for not being able to “balance a
story of a political stature”. One might wonder; what about the transgressions that we hear and
evidence every now and then from TV stations. Are these ones innocent from all of that?
The other question excluded each of the TV station from the list and asked; Why do some TV stations
critic after being penalized or penalized often, don’t they know the standards, what is the problem?
The answer was the same from all of them, that the media requires another body to deal with the
judgement and penalties to the media/ TV stations in this case and not TCRA. The media station thinks
that there will be more just for them instead of the authority itself to deal with the licensing, monitoring
and judgement. However the neither the journalists nor editors were clear as to how TCRA have been
unjust to them in the ruling judgement proceedings.
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However the question; Why does some TV stations critic after being penalized or penalized often,
don’t they know the standards, what is the problem? Was answered by TCRA respondent that, it is
due to ignorance of the law and regulations which leads to critics after being penalized. It was stated
that because of some licensees do not take trouble to study and understand regulations and operate
accordingly with the broadcasting sector. However licensees have the right to appeal at the fair
competition tribunal.
And it was found that it is not always that TCRA immediately penalize a TV station or any other
broadcasting station. Sometimes TCRA identifies the mistake of the licensee and merely gives a
warning. And in other instances, TCRA can direct television stations (media) to apologies three times
in the news broadcasting time or sometimes gives specific program a break of one or three to six
month, off from operating as a punishment to reflect on the wrong doings it has performed, before the
program is allowed to go back on air. However, this depends on the weighing of the committed
indiscretion.
For instance in January, 2018. TCRA has fined five television stations Tsh60 million ($27,000) for
"offensive and unethical" broadcasting. Broadcasters were penalized for airing seditious information.
If they are dissatisfied they should appeal to the Fair Competition Commission in 30 days,” TCRA
content committee chairman Joseph Mapunda told journalists. The five stations are Star TV which was
fined Tsh7.5 million ($3,375), Azam Two (Tsh7.5 million, $3,375), East Africa TV (Tsh15 million,
$6,750), Channel 10 (Tsh15 million, $6,750) and ITV (Tsh15 million, $6,750). Mr Mapunda said the
stations aired a Legal Human Rights Centre (LHRC) evaluation of November 26, 2017 ward byelection which was offensive, unethical, unlawful. The five stations are Star TV which was fined Tsh7.5
million ($3,375), Azam Two (Tsh7.5 million, $3,375), East Africa TV (Tsh15 million, $6,750), Channel
10 (Tsh15 million, $6,750) and ITV (Tsh15 million, $6,750).22
Recently, in January, 2022; Wasafi Television Company which is owned by the Bongo Flava star
Diamond Platnumz, faced TCRA after violating TCRA standards; With regard to Opera News; “Wasafi
TV Program under Surveillance after Violating TCRA Broadcasting Regulations, Zuchu apologies”;
(TCRA) has monitored the 'Refresh' program aired on Wasafi television for three months for misuse
of social media content. Giving the verdict on Friday in Dar es Salaam, TCRA Content
Committee Chairman Habbi Gunze said the content was aired by Wasafi Media via its YouTube and
television network, which featured interviews between renowned artist Zuhura Othman 'Zuchu' and
presenter Aaliyah Mohamed who is in charge of the said tv program. "After giving it a thought the
committee has agreed that Wasafi Company through its 'Refresh' program has violated the 2018 radio
and television broadcasting regulations ( of sections 11(1) c, 11 (2), (a), (b), (e) and 12 (1), (a), and
(b) and 14 (a), (b) and (c)23 and online content regulations for 2020, 9 (a), (f) and (k) and 16 (1)24"
said Gunze. It also issued a stern warning and ordered the station to apologize to its viewers and the
general public for a period of three days from January 15 to 17, 2022 with the show's host being placed
under surveillance from when the verdict was read.25
However, before this situation Wasafi TV was banned for six month by TCRA for allegedly violating
broadcast regulations during a recent live show – “Tumewasha festival”. The offense that led to the
22

https://www.theeastafrican.co.ke/tea/news/east-africa/tanzania-fines-5-television-stations-for-seditious-broadcast-1381048
https://www.tcra.go.tz/uploads/documents/sw-1619087946The%20Electronic%20and%20Postal%20Communications%20(Radio%20and%20Television)%20Regulations,%202018.pdf
24
https://www.tcra.go.tz/uploads/documents/sw-1619088458The%20Electronic%20and%20Postal%20Communications%20(Radio%20and%20Television%20Broadcasting%20Content)%20(Amen
dment)%20Regulations,%202020..pdf
23

25

https://ke.opera.news/ke/en/entertainment/d12932dbb10c408f7f381edef1315162
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ban was committed on January 1, 2021 where the station televised live singer and socialite Gigy
Money danced almost nude. In September 2020, the authority another related station that is also
owned by the same Bongo Flava star was suspended for Seven days after violating of Communication
regulations by airing offensive content.
In latest years, between 2020/2022 the Wasafi Television Company has been noticed to be penalized
most, though other television stations have been penalized too, most of stations hold their
transgression information against TCRA regulations to themselves even though TCRA data conserve
them all and some reports and articles have been written about them too.
With regard to the general data of unethical content, particularly on television stations, collected from
TCRA content committee reports on television stations that were penalized and cautioned with regard
to violating the TCRA regulations of Broadcasting Services (content) Regulations of 2005.and the
electronic and postal communications (Radio and Television broadcasting content) regulations, 2018,
they are identified to include 6 cases in 2016, on which 4 were related to obscene and violence content,
2 cases in 2017 which were generally about unethical content, In 2019, no case was found on
television related to unethical content, 3 cases in 2020, on which two were related to obscene and
violent content, 2 cases in 2021, on which 1 was of obscene content and 3 cases up to march, 2022,
in which 1 was of obscene content.
The following pie chart expresses the rate of penalized television stations from 2016 - 2021 due to
unethical content claims of obscene and violent material:

2016

8%
8%

2017

33%

2018
2019

17%

2020

0%
17%

17%

2021
2022 March

Figure 4: TCRA report cases of unethical content on television (for the violation of the electronic and postal
communications (Radio and Television broadcasting content) regulations, 2018.

It should be noticed here that, more unethical cases were found to appear in Radio stations and from
2018, most cases have been appearing in online platforms such as television and YouTube. However,
it could also be that TCRA had automatically focused more on evaluating the modern technology, and
had little valuation with television. This research concentrated on television stations because however
the attracted shift to online television and other internet platforms, still in Tanzania, television has the
wide coverage and audience, and children are mostly influenced by seeing as explained in the earlier
chapters. To go online and to other internet platforms one need to pay and have access to such
platforms and special devices such as computer, laptops, mobile phones, iPad and alike, while
television is always there in most of the Tanzanian’s houses in their sitting rooms and even bed rooms,
made more accessible with a more cheaper cost.
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However, it is yet surprising to find such a decrease of unethical content incidents in the year, while
TV stations are comprised of Drama, Movies and Music programs which are daily associated with
profanity and sexual explicitly scenes as it is daily broadcast. The situation shall be revealed clearly
on the content analysis scrutiny.
In order to discover more as to what further might be the course of the occurrence of unethical content
on television, education qualifications was assessed as well on staff. Azam TV, ITV and TBC 1
journalists and editors were asked; what education do you have on media? It was noticed that they all
have media knowledge of Certificate level to Masters Level. And they all admitted that they had Media
ethics course arranged in their syllabus.
When asked: How do you verify your sources before reporting? They all responded through “balancing
the information”, by having a number of sources to confirm about the information searched for before
its use. Even though among of the unethical content reasons observed on the TCRA reports from the
content committee, a number of cases were related on violating the need of balancing the story, which
is specified in the code of ethics of communication professionals.
With regard to noticing complains that originates from audiences to television stations. All the three
channels could not answer clearly that they are aware of the most complaint that audiences frequently
directs to their station? It is surprising, because as a staff member, especially editors, it should be
important for them to notice so, that they could contribute on measures of minimizing them. This
creates one to doubt if they even allow audiences to freely present their complaints. Handling
complaints accordingly could also act as one of the custom to escape from unethical content in media.
Another concern that can clear unethical content is through post mortem meetings. Editors were
questioned: Do you conduct post mortem meetings at your TV station? They all answered yes, as it is
routinely known as a daily procedure of any media house. If post mortem meetings would have been
preserved effectively on both news and programs evaluation. The unethical content would have been
minimized to a great extent.
With regard to the TCRA’s content committee reports as to why television stations violated TCRA’s
regulations, television stations had a number of reasons to defend themselves, some of the causes
were as follows;


Mentioning the name and school of the raped child in the news; the representative of the TV
station answered that it just happen by accident, it was not their intention.



Interviewing a lesbian person, talking on how he perform his duties; the representative
explained that, it is about time that people should know about lesbians as they are found
everywhere worldwide. However, this program was during the watershed period, the language
and the details that this lesbian gave were of promoting being lesbian and not condemning it.



Airing Music records that have been banned; though the representative admitted that they were
wrong on airing music that was banned due to the music characters dancing in a sexual
explicitly way while wearing swimming costumes. The representative argued that TCRA should
educate music artists on how their performance should look like as they are spending a lot of
money/ up to 20 thousand dollars to record their music abroad and they end up being banned.



On another incident of a TV station being accused of violating TCRA’s regulations by not
observing “good taste and decency”, the representative of a television argued that, TCRA
should be more clear to explain exactly the meaning of good taste and decency, so that
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licensee’s should understand the meaning better in order to avoid being accused of violating
on this area every now and then.


In a program where it was found that a pastor had had an affair with a young lady of form two,
presenters on this program generalized the act of what was done by the particular pastor and
started elaborating what are the tactics of pastors in approaching girls in this way while inserting
more additional words that were not mentioned by the particular pastor, Not only was the
program aired during evening time, were children could possibly hear the program. Also the
presenters accused other pastors of the sin that was only performed out of this one pastor. The
representative defended their program by saying they were only trying to be more creative with
their program.
In accordance to these types of misconducts, it has been revealed from the TCRA’s content
committee that such broadcasting media were responsible with these violations and so needed
to be penalized in a number of means as follows;





Announcing warnings; TCRA proclaims cautions to an identified television station that has
violated the TCRA’s regulations, so that it can be aware that TCRA has noticed its transgression
and so to be watchful
.
Calling Television stations to confess; TCRA usually directs a particular television station to
apologies of its mistake for about three times. Commonly frequently on news broadcast.



Banning programs; TCRA may come to a decision of forbidding a particular program from
operating for some time. It might be for a month, three or six month depending of the weight of
the committed offense.



Imposing payments; a particular broadcasting station may also be required to pay some amount
of money, this also may depend on the weight of the offense. May be one million, eight million
or more.

However, whenever the TCRA’s content committee performs this kind of judgements, they call for the
accused television station that they can appeal at the fair competition tribunal if they are not satisfied
with the TCRA’s judgement proceedings.
Furthermore, TCRA usually conducts different kind of seminars and trainings to media practitioners,
these seminars are usually practiced quarterly in form of zones throughout the country, in order to
build broadcasting media practitioners with more capacity to their daily performance. The seminars
usually focusses on the determination of the custom of professionalism in relation to ethical practices.
In this point, TCRA and broadcasting stations personnel, such as those in television stations in case
of this research, should always work together and deliberately agree with procedures of their duties
accordingly, otherwise the condition of observing unethical content will proceed as a regular system.

5. 3 Audience perception with regard to TCRA and TV stations:
With regard to the rapidness of unethical material on Television programs according to audiences
views; Parents and guardians have indicated that they realize that not all content on Television stations
should be viewed by children with regard to the following answered exploration from the following
questions: Asked; Do you restrict your children in watching TV. 100% answered yes, and expresses
their concern in two angles, that their children should concentrate much with their school work and
that not all programs are morally right for them to watch. And when children were asked; Do your
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parents or guardian restricts you in watching TV. 62.8% responded yes, because their parents avoided
them to watch programs which were not ethical. Also when they were asked: Is it ok to watch TV at
any time you like. 80% answered, no while only 20% answered yes.

Table 2: Parents or guardian restriction in watching TV
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62.8

NO
37.2
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However, both parents and children seemed to be aware that there should be limitations on watching
TV, it was found that they did not exactly understood well which specific programs that they need to
skip. For example in a questioned asked to children: Do you sometimes watch TV around 10:00pm?
42.8% answered yes, and 57.1% answered no. Though more answered no, when all of the
respondents were asked why they answered Yes or No; their answers were in three arrangements, as
50.1% answered it was because of my time for going to sleep, 41.4% said because the programs are
educative and entertaining and only 8.5% answered the programs are unethical .and therefore not
much efficient reasons were given from them. This implies that not much problem was noticed with
children on watching such programs in relation to time, as 10:00pm is actually the starting of the
watershed period on TV.
With regard to a general outlook of those who watches TV every day. Parents who answered yes that
they watch TV everyday were 55% and Children who answered yes were 65.7%, this situation implies
that more children watch every day than their parents or guardians, in this case not all the time that
parents or guardians can be able to be available to monitor what their children watch, though they
might have restrictions to limit their children or adolescent in watching. Also it is a guarantee for a lot
of people to watch TV every day. TCRA should have more attention to educate audiences in a variety
of forms with this essential knowledge of being able to be aware of the use of the right content in
relation to the right time, in order to be able to monitor well the viewing of their children and also
complain were such standards are violated by Television stations.
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Table 3: Children watch TV more often than their parents
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Table 4: The general rate of Parents/Guardians and Children/adolescent in watching TV

Do you watch TV every day?
yes
no
Total

Frequency
57
33
90

Percent
63.3
36.7
100

The general rate of watching TV

no, n=33 (36.7)
yes, n=57
(63.3%)

Figure 5: The general rate of watching TV
Table 5: Variation of daily TV watching among Parents and Children by chi square:

Respondent category
parents
children
Total
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Do you watch TV every day?
Yes (n/%)
11 (19.30)
46 (80.70)
57 (100.00)
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No (n/%)
9 (27.27)
24 (72.73)
33 (100.00)
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The chi square of independent test was done to determine how the rate of daily TV watching varies
among parents and children. Results showed that the rate of daily TV watching is independent of
participants’ category (that is parents and children). Based on the finding of this study it was revealed
that individuals who are children (80.70%) had higher rate of watching TV daily compared to parents
(19.30%). However, the findings of the difference between children and parents rate of watching was
non-significant χ2 (1) = 0.77, p> 0.05. But, yet it indicated that children or adolescent watch more TV
than their parents or guardians.
From how is the audience aware of the ethical principles that TV stations should abide by; the question
to children or adolescent and parents or guardians was asked: Do you know TCRA responsibility to
Media or television?
Table 6: Awareness regarding TV station commitment to TCRA policy

Respondent category

N

M

SD

children
parents

70
20

3.10
2.86

t-test

0.85
1.20

1.02

95% CI
Lower Upper
-0.238

p-value

0.723

0.314

M-mean, SD-standard deviation, CI - Confidence interval

An independent samples t-test was conducted to compare awareness scores regarding TV station
commitment to TCRA policy between children and parents. There was no significant difference for
awareness scores of children (M=3.10, SD=0.85) and for parents (M=2.86, SD=1.20); t (89) =1.02, p
> 0.05. It shows that children were much higher by 0.24 scores of awareness regarding TV station
commitment to TCRA policy than parents.

Table 7: Parents and Children Awareness of TCRA responsibility to Media or TV

Aware of TCRA responsibility to
Media or TV
yes
no
Total

Respondent Category
Total
Parents (n/%)
11 (36.67)
9 (15.00)
20 (22.22)

Children (n/%)
19 (63.33)
51 (85.00)
70 (77.78)

30
60
90

The chi square of independent test was done to determine if awareness of TCRA responsibility to
Media or TV varies among parents and children. Results showed that awareness of TCRA
responsibility to Media or TV varies among participant category. It was revealed that individuals who
are children (63.33%) were more likely to be aware of the responsibilities of TCRA to Media or TV than
their parents (36.67%). This finding was statistically significant χ2 (1) 5.43, p< 0.05.
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Furthermore, finding of this study revealed that the proportion of participants who were aware of TCRA
responsibilities to broadcasting media or TV was 33.33% while 66.67% constituted individuals who
were not aware at all.

TCRA Responsibility to broadcasting media or TV
yes
no
n=30 (33.33%)
n=60 (66.67%)

Figure 6: Parents and children awareness to TCRA responsibility to broadcasting media or TV

Due to the large amount of the audience not being aware of the responsibilities of TCRA or education
on media, should be among the reasons as to why audience tend to choose to watch any program
that they desire without concern of the consequences that are likely to affect them. It was clearly seen
from children or adolescents and parents or guardians that most audience tend to opt for programs
out of simply their desires. In a question: Which programs do you like most to watch asked to children
or adolescent? 70% answered Drama, 5.7% News, 4.3% and 20% from other programs (including
sports, music, movies and documentaries). And parents or guardians; 40% answered Drama, 20%
answered News and other programs 40% answers were from other programs (including sports, music,
movies and documentaries). The content analysis segment will describe example of elements found
within such mentioned programs. In answering as to why the programs were most interested to them,
they simply answered because they were educative and entertaining. Asked how educative and
entertaining they were? They only expresses educative, because they give details of life and
entertaining, because they bring relaxation.
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Table 8: Rate of programs most watched, asked to children or adolescent and parents or guardians?
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In addition to this, children and adolescent were asked: Do you sometimes watch TV around 10:00pm
(Yes, No). How are they and do you like them? 41.4% answered: Yes, because those programs are
educative and entertaining, 58.6% answered: No, they do not watch. 50.1 answered because that time
is beyond their schedule of watching TV, and the rest of 8.5% expresses that they do not watch those
programs, because they are not for children. In this case, it is only this 8.5% that somehow had the
knowledge of the nature of the programs shown during this time (watershed time) and for those who
responded educative and entertaining. They were likely to describe them as educative or entertaining
because that is just a general well-known fact that television programs are meant to be so. Not only
are those programs meant for adults and not children to watch. They might be entertaining but the
point of being educative is not always revealed in the middle of the programs, but usually on the parts
when the programs are about to end. These are long series programs and they do not yet reach to the
point of revealing what lessons are grasped in the middle of them but until the last parts. And so in the
midst of most of these programs the “good” and the “bad” could be noticeable. Therefore, it is only
those who will be able to sustain watching to the very end that will be able to attain the educative part
of it. In a question; do you sometimes watch TV around 10:00 pm?
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Table 9: Almost half of children or adolescent are watching TV programs during watershed period.
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Furthermore, in a questioned asked to children or adolescent, that; Are there any programs that are
immoral or unethical shown on TV. (Yes/No). If yes, mention them? 85.7% answered – Yes, while
14.3% answered – No. Those who replied yes, mentioned that within programs of Drama and Music,
immoral words and pictures could be found within them. However, the data above demonstrate that
still a big number of them, enjoy to watch such programs. Related to this question; Parents and
guardians were asked: How can you explain briefly about TV programs that are aired in our TV
stations? Parents and guardians answered that they are good programs, but also some bad materials
are also found it different programs. All parents agreed that there are some content that are not good
in our TV programs. The programs mentioned to frequently include indecent materials were first;
Music, Drama, Movie programs both of local and international category.

Table 10: A number of children mention that there are unethical content mostly in Drama and Music programs:
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On parents and guardians response on the question asked; Mention what have you observed from
your child in relation to his/her television viewing; 70% answered that their children were affected in
many ways including; Few time with school and domestic work, Copying the wearing, dancing, talking
styles from the TV programs they usually watch, less attentive in maintaining instructions from their
parents/guardians. However, a small percent of other parents and guardians response indicated that
their children were influenced in a lesser amount; 5% expressed that their children used less time with
school and domestic work and much more with TV, 5% said that they experience a change of habit in
not following well their orders, 10% in a change of their wearing, dancing and talking mode, while 10%
were influenced differently, as parents stated a positive change of habit from their children.
With regard to the above response from parents and guardians, the followed question was: Which
programs have you noticed to be enjoyed or viewed more by your children, the following was noticed;
40% enjoyed drama and movies programs, 30% Music programs, 15% Sports programs, 10% religious
programs and only 5% children programs.
No wonder why most parents stated to experience a change of some characters, it could possibly be
from the kind of programs that they usually watch.

Table 11: More children and adolescent are affected negatively by television if they become heavy viewers:

Parents and guardians observation in relation to the rate (%) of
effects of their children television viewing
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Table 12: Children and adolescent are being affected negatively or positively depending on the programs they
view most:

Parents and guardians observation in relation to the rate (%) of
programs viewed most by their children on television
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5. 4 Content analysis:
The content analysis on this research on television was implemented through five steps according to
Luo (2019) as follows;







Selection of the content; based on the research question, that is the unethical content to be
analyzed,
Identification of the units and categories of analysis; these include words, phrases and images
that are unethical in three television stations; AZAM TV/TWO, ITV and TBC 1.
Develop a set of rules for coding; these are the procedures observed during the process of
coding, that includes; choosing of specific programs to observe from the three television
stations, the programs that were chosen are those which are suspected to be watched more,
such as news, drama and music. The time was between 09:00 am to 08:00pm/ no watershed
period was used, and the number of days of coding were 15, picked randomly from three
consecutive month, from January, February and March. Programs were taken with regard to
what these three stations has, in relation to the specified time. Therefore; From AZAM TV/TWO;
drama – “The Yard”, ITV; drama – “Uzalo” and TBC – Music program/ Nyumbani ni nyumbani.
Code the content according to the rules; detecting the unethical content; words, phrases and
visual scenes aligned to the guidelines identified,
Analyze the results and draw conclusions; Scrutinize on the outcome and making expectations.
Perform statistical analysis to find correlations or trends, and discuss the interpretations of what
the results mean, and make inferences about the framework and audience.

With regard to this research only three programs were chosen from each TV station because of the
limit of time and other challenges involved with the procedures involved in content analysis as Zikmund
(2000) had previously described in chapter four. Before going to the specifics of the programs, the
following is the summary details of the programs acknowledged for analysis in each channel, in order
to notice the content that was obviously described for these programs to be associated to;
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On AZAM TV/TWO:
English Title: The Yard
Original Title: Avlu
Genre: Action, Crime Drama
Episodes: 44
Broadcast Network in Tanzania: AZAM TV/ TWO
Broadcast Period in Tanzania: January, 2022 – March (Monday to Sunday) proceeding
Broadcast time: 7:00pm – 7:45pm, repeated 11:00pm and next day noon (01:00am)
Broadcast Language in Tanzania: Swahili
Production Company: Limon Film
Director: Yuksel Aksu
Screen writer: Ahmet Yurdakaul
Filming Locations: Instanbul, Turkey
Deniz (Demet Evgar) is a beautiful and attractive middle aged woman who has been exposed to
domestic violence for a long time. Her husband Hakan (Teoman Kumbaracibasi) uses alcohol and
accuses his wife for preventing him to become a successful musician. Even though they have a
wealthy life, Deniz does not have happiness and peace at home. She tries to be strong as much as
possible and endure this violence for the sake of her only daughter Ecem (Eslem Akar).
One day, during the fight, Ecem shoots her father while she is trying to protect her mother. Deniz does
not want to let her daughter get a penalty and ruin her future. For this reason, she hides the truth and
takes all the blame.
Deniz is charged with the attempted murder of her husband and sent to prison. She leaves her wealthy
life behind and is separated from her lovely daughter. She needs to learn how to survive in this new
world that is unfamiliar to her. She is scared and finds herself in the middle of prisoners and prison
officers.
There are two groups in the prison and each of these groups wants to hold the power. Azra (Ceren
Moray) and Kudret (Nursel Kose) are the leaders of these two groups. Each prisoner chooses her side
and works under the command of these groups. Deniz wants to get along with all prisoners and prsion
officers until the lawsuit. She does not want to have any problem until that day. But she finds herself
in the middle of the struggle between these two groups. She encounters with violence, brutality, and
injustice. She has to make her choice.26.

26

https://www.turkishdrama.com/prison-yard-avlu-tv-series.html
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Figure 7: Performers of The yard – Action, crime drama

On ITV:
Title of the Program: UZALO (Drama)
Genre: Crime Drama
Broadcast Network in Tanzania: ITV
Broadcast Period in Tanzania: January, 2022 – March (Monday to Friday) proceeding
Broadcast time: 7:30pm – 7:55pm, repeated 09:30am and on Saturdays. (01:00am)
Broadcast Language in Tanzania: Zulu translated in English written on screen.
Created by and Executive Producer: Duma Ndlovu
Executive Producer: Gugulethu Zuma-Ncube and Pepsi Pokane
Series Producer: Mmamitse Thibedi
Head writer: Phathutshedzo Aldrean Makwarela
Head Director: Alex Yazbek
Directors: King Shaft Morapama, Bruce Molema
Filming Locations: Kwa Mashu’s section, South Africa.
It initially told the story of two young men who were switched at birth, one being raised in a family with
core Christian values and the other at a crime syndicate. It is originally broadcast from South Africa on
Monday to Friday on SABC 1, a mostly watched television show in South Africa27
Uzalo centres round two families - the Xulus and the Mdletshes - who are unknowingly bound to each
other
by
their
sons,
who
were
swapped
at
birth.

27

https://en.wikipedia.org/wiki/Uzalo#:~:text=It%20initially%20told%20the%20story,television%20show%20in%20South%20Africa.
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These two young men carry the hopes and legacies of these families as they face the complexities of
money, family and love.
In a country with a history as complex and multifaceted as South Africa's, what are the ties that bind?
Is it blood-ties that make up the family unit, or the bonds forged with perfect strangers who often
become dearer to us?
Exploring themes of identity, inheritance and beliefs, a shocking secret revealed on a deathbed kicks
off
this
fast-paced
telenovela.
Each half-hour episode delves into the lives of the Mdletshe and the Xulu families who are immersed
in contradictory worlds of church and crime respectively.
The drama also throws the issues of family ties and loyalties against personal ambition into sharp relief
– from loving patriarchs who exert unwelcome influence on their ambitious, young sons, to the tension
created amongst family members when one of them decides to pursue their own career goals and
reject the family business.
Uzalo delves into what makes these ambitious and successful, yet troubled families tick.
The Mdletshes are a God-fearing family with its patriarch pastor Melusi Mdletshe (Bheki Mkhwane)
presiding over the charismatic Kingdom of Canaan Church and its promising gospel choir. The church
gives a strong moral standard that is in direct conflict with the Xulu family, ruled by Muzi Xulu
(Mpumelelo Bhulose), which is invested in a life of crime.
Adding to the conflict, each set of parents have a firm set of ideas of where their intelligent and driven
sons'
careers
should
be
going
–
much
to
the
youngsters'
chagrin.
The inter-family unease co-exists against tensions between the two families, who each represent
opposite sides of the moral coin in their community28.

Figure 8: Performers of UZALO – Crime drama
28

https://www.thesouthafrican.com/culture/sa-tv-film/watch-uzalo-tonights-episode-thursday-10-march-2022-e04-s8/
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On TBC 1:
The program identified was Music program, known as Nyumbani ni nyumbani. The program is shown
on Saturday at 06:00pm to 07:00pm and repeated on Thursdays at noon/12:00pm to 01:00pm. TBC
1 has no other drama programs, its other programs are all informative and educative, which do not
have a larger number of audience than the rest of the other three television stations.
This program consist of music which is from home – Tanzania and not any other kind, that is why it
has been named Nyumbani ni nyumbani, meaning Home is Home. The intention is to be proud of our
own music and to promote our local musicians.
However, compared to AZAM TV/TWO and ITV, TBC 1 has more of educative and informative
programs, but the music program it has, with full of unethical content damages its status as a national
television station. TBC 1 was supposed to be a good example to other television stations, to be in a
forefront in observing good taste and decency in all of its programs, including its music program.
Other presently programs with a good number of audience which are associated with unethical input
includes programs such as; Desire/drama in Azam TV/TWO which is a Turkish romantic drama
television series, aired on 9:00pm on week days and repeated at 9:00am, 1:00pm and 04:00pm. Other
such kind of programs in Azam TV/TWO include; the scandal and revenge. Love to death/drama in
ITV which is a story of destinies that connect when a rich media personality is assassinated on his
wedding day. At the same time, in a different location, a murderer is executed in an electric chair. The
souls of both men are reincarnated in different bodies. It is aired on 10:00pm but repeated in the
afternoon at 02:15pm which is the time when most children are likely to view it. In this case the meaning
of placing the program at the watershed period (10:00pm) is meaningless if the program can possibly
be viewed in the afternoon and even repeated with all episodes of the week on Saturdays.
ITV has a music program as well, shown daily on week days at 05:00pm to 06:00pm. With an overall
of unethical materials in almost on each of the music artists songs displayed, While Azam TV also
have “Sinema zetu”; which are kind of local drama, that comprises with scenes in relation to; Love,
superstitious beliefs, violence and alike which are shown around prime time, this also includes ITV
which has local drama programs of the same nature, presently named Rebecca at 7:30 pm – on
Sunday’s.
The situation that is entirely against the commitment they declared for their operational guidelines
during licensing the stations, and their obligations to the electronic and postal communications (Radio
and Television broadcasting content) regulations, 2018.
Table 13: The detected unethical words, phrases and visual scenes found in AZAM TWO TV/ THE YARD PROGRAM
for 15 days (within the month of January, February and March):

DATE

WORDS/PHRASES

VISUAL SCENES

31 Jan

Where will I take such
a fat guy
Men are being
driven with their
flesh desire and not
Brain

Ladies talking about the plan on how to transfer
drugs to another place
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I want us to be lovers
16 Feb
17 Feb
21 Feb
23 Feb

Mmmh, you can
dance so well

24 Feb
28 Feb
02 Mrch
04 Mrch

09 Mrch
10 Mrch

22 Mrch

23 Mrch

26 Mrch
30 Mrch

I want you to hire
somebody to kill Alp
I leave her under your
hands now (head of
the prisoner)
Where did you keep
our thing, get it out for
people to enjoy
She killed her; Yes, I
killed her.
You are a devil (the
prisoner)

We will kill
everybody today,
nobody gets out
today.
She has got an
opportunity to kill but
she losses it, next
time I will kill her
with my own hands
We will kill her
together
I will kill her

Seducing a prison guard by showing parts of her
body (prison woman)
Fighting among two groups of prisoners and
plans for more evil attacks
Guards mistreating the prisoners
mis behaved conducts in the prisoners; owning
mobile phones, having knives.
Women dancing in the prisoners building in a
sexually explicitly way, also with some of their
little children (4-5)
Threats to prisoners to involve with the deals of
drugs by the group leader of the team
Prisoners fighting among themselves, hearting one
another with knives and sharp instruments
Plans for killing; A leader of one group of prisoners
talking over the phone with a criminal representative
Plans of killing different people, from two groups of
prisoners and the head of the prisoner assigning
one leader of the group of prisoners.
One group of prisoners using drugs in secret,
hiding it in the wall of their rooms
A talk among prisoners
Head of the prison negotiating with a prisoner to
torment another prisoner with caution of no
bloodshed occurrence.
The head of the prisoner forcing a prisoner to
lie, so she can have short time in prisoner
Two groups of prisoners meet, close the gates and
start fighting with the aim of killing

A prisoner beating another prisoner hard and
cause bloodshed

Leader of one group of prisoners, offering drugs to
his group to motivate and celebrate the killing
that have already occurred and more plan of
killing another aimed woman
Have you killed all of I promise to kill all who were related to your son’s
them?
death
A hearing of a gunshot in a bathroom
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Next time, I will come
to kill you without
people knowing
Everybody should
keep quiet about the
incident of the gun
shot (Head of
prisoner)
I must kill your silly
Daines
If Murat would have
been late, they would
have found her
dead…..
Don’t worry we will
kill Daines

Leader of the group talking

Head of the prisoner; Closing her office door and
window and beating the gun shooter

Leader of the group talking

Two members of the group talking

Table 14: The detected unethical words, phrases and visual scenes found in ITV/ UZALO PROGRAM for 15 days
(within the month of January, February and March):

DATE
10thJan

WORDS/PHRASES

24thJan

this is how all men
are; “evil”

26 Jan
Leave that man is not
right for you
16 Feb

17 Feb
21 Feb
23 Feb

24 Feb

Men are idiots and
we should be taking
their money
you are stupid
I killed him

28 Feb
2 Mrch

IJNRDTH00003

VISUAL SCENES
Girl moving on streets and to the police station with
half naked cloth
Pastor continuously looking on the girl and
following her up to the police station
A thug/boyfriend shouting to a girl
A boy being introduced to a thug group
Girls in saloon sitting half- naked
Pastor still following up the direction of the halfnaked girl and greets her
Gang of business criminals fighting/grabbing of
neck and kicking each other
Shooting proceeding from the mob of criminals
A woman is seriously injured out of exchanging
of gun shots among criminals
Girls drinking beer in a bar talking

A gang shouting around
Girls shouting in a bar
Police and a family with deceit plans
(Talking girls in the hair saloon) A gay/lesbian
working in the hair saloon
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7 Mrch
9 Mrch

You should perform a
cremation ceremony
(superstitious beliefs
practices)
I am not ready for
marriage with this girl
We should be
adding more of our
possessions from
men, girl!

10 Mrch

22 Mrch

30 Mrch

A thug boy talking to her mother

(Pastor talking to himself) Pastor in cheating
relationship with a church member
Girls in the hair saloon talking (including the lesbian
worker)

A girl wearing swimming costume laying down on
the beach with a man
A mob invading the church with guns
(Mis conducts in church); One is praying while
beating hard her sister.
The former pastor with a girl in a swimming pool
(Sickness related to witchcraft); Lady waking up
in the middle of the night, walking around the house,
laying down and talking to the floor, being called by
her sister, but could not hear.
New pastor in a church demanding for more
salary
New pastor in a hiding place/bush, in the night,
giving money to a guy
Armed robbers entering in the church

With regard to the brief presentation of the report and their identified type brand of the program of
these two programs described. I would not have thought that the editors or any broadcasting
communication practitioner involved from Azam Two or ITV would have place the programs in the time
that they are positioned or viewed by their audience, at the very beginning. It astonishes if, they were
serious or keen to the professional ethical standards, as the programs were clearly identified as Crime
type. But another wonder is on TCRA being silent on this situation as well.

OnTBC1:
With regard to TBC1 on the Music program of Nyumbani ni Nyumbani; It was noticed that almost all
of the aired music had unethical content. As all the music were of the kind of bongo fleva the wording
and scenes presented were continuously unethical. In addition, the program was associated with Beer
advertisement, though the Beer advertisement prohibited those under 18 years old not to purchase it;
but it was aired during the time that most of the children and adolescent were viewers. Also, the
advertisement was branded with persuasive words to encourage them for wanting the Beer. ITV is
also characterized with these kind of advertisement which are also aired during music programs and
prime time, especially on news program.
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Figure 9: Illustration of Beer Advertisement on TBC 1 throughout the Music program.(Scheduled on 05:00 –
05:30PM)

Figure 10: Illustration of Beer Advertisement on ITV throughout the Music program. (Scheduled on 05:30 –
06:30PM)

Figure 11: illustrations from ITV music program (scheduled on 05:30 – 06:30PM)
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During the proceedings of content analysis; it was found that TV stations did not display symbols or
announce on specific programs that needed to be introduced with such symbols. Likewise
superstitions practices were noticed, which means these programs were also violating the electronic
and Postal Communications (Radio and Television Broadcasting Content) regulations (2018).
Though the TCRA content committee have indicated cases of unethical content (TCRA report cases
of television of 2016-2022 on the violation of the electronic and postal communications (Radio and
Television broadcasting content) regulations, 2018)), indicated less than 20% of unethical content to
be found in television station per year, with the exception of year 2016 which also has indicated only
33% of unethical content to be found within the particular year. On the contrary, the content analysis
above of 15 days, randomly taken from the month of January, February and March, 2022 have noticed
a number of unethical words and scenes to be found daily with reference to only three programs
specified.
The implication is that, there exists furthermore cases of unethical content which regularly pass by
without being taken care of or penalized. This must be among of the causes of the continuously
recklessness, negligence or not earnestly abiding to professionalism that has been prevailing among
TV stations staff and other media broadcasters in the field.

6.0 CHAPTER SIX
RECOMMENDATIONS AND CONCLUSIONS
This chapter expresses on suggestions, upon what have been found and means of tackling or ending
the problematic situation, as well as giving briefing remarks.
We; the public, expect the regulator, journalists and editors to maintain order in the broadcast media,
but just because we expect it, does not mean that we get it; That realization is more than apparent
and has been brought to light throughout this research thesis and therefore whether intentional or not,
we have noticed that the media has acted against its objectives and professionally in different ways,
for example through this very problem of inserting unethical material but the list can go on in offering
misleading evidence, imbalanced reporting, disguising opinions as news and so forth. The ultimate
victim in this scenario is the public as we can only acquire and learn information from media sources
that in the end, we are forced to accept what the media gives us. The public should be provided with
this awareness through media literacy advocacy, with this in place the media will be more responsive
and integral as it abides to professionalism.
Sophisticated monitoring system is crucial; In March 14, 2022, Minister for information, communication
and information technology; Hon. Nape Nnauye stated that; The number of radio stations in the country
has increased to 210 from 119 in the last one year of President Samia Suluhu Hassan’s administration,
on television the minister said the number of stations increased to 56 from 44 an equivalent of 27.3%
and the number of cable television increased from 37 to 59 which is an increase of 59.5%. On the
other hand, he said that the government is determined to create a friendly environment for online
content. He said within the year the number of online radio, blogs and television in the country has
increased from 552 to 663 equal to 20.1%. “Blogs have increased from 134 to 148 which is 10.4%.
Online radios from 25 to 27 an increase of 8.0%, and online platforms from 9 to 10 equal to 11.1%”.29
29

https://dailynews.co.tz/news/2022-03-14622f5d12808dc.aspx
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Moreover, the reduction of the application fees to online content providers, that were under the
regulation subjected to 100,000/- fee upon registration and pay 1m/- annual fees, had been reduced
to 50,000/- and the annual fees cut from1m/- to 500,000/-, the minister stated30. This situation might
be an indication of the possibility of the introduction of more online platform in a near future.
This report from the minister is a success and it also means more work, therefore a superior monitoring
system is vital as the working load is now massive, though this has been mentioned by TCRA to be
processed. It should be placed urgently in order to cope with the increased licensed stations that
requires to be monitored effectively. In line with such a system, a pool of skilled assessors is required,
this should be highly essential for an efficient mechanism of conducting regular follow-ups, especially
with the shift of media consumption from traditional to digital channels and online platforms.
Music programs are all unethical, they should be totally molded ethically; I recommend that TCRA
should get rid of music programs in all TV stations accordingly, as they all definitely include unethical
content that completely violets the electronic and Postal Communications (Radio and Television
Broadcasting Content) regulations (2018) On Explicitness: 28.-(1) A content services licensee shall
ensure that content of a sexual nature is- (a) suggested in discreet visual or verbal reference and not
in graphic detail; (b) not frequent without good cause. (2) In broadcasting program which contain
sexual aspects or conduct, the licensee shall take into account community values on exposure to
unsolicited sexual material. Though some TV stations have been penalized due to broadcasting some
acknowledged banned songs and musicians but unethical music with regard to dressing, language
and sexual explicit scenes are daily broadcasted in all music programs. I think this area has been
mistakenly overlooked and should urgently be taken care of from ruin morals of our society.
More penalties to recklessness: TCRA have been punishing TV stations that have acted recklessness
but sometimes this reason of justifying that one has just gone against the broadcasting regulations
due to recklessness has become chronic. As with regard to findings of this research, most of the
answers as to why such unethical content was revealed in your TV station, most respondents had this
answer. It’s about time that TCRA should think of another way to go away with this prolonged problem,
and penalize it harshly in order for licensees to keep more cautious to the attention of acting
professionally.

TCRA should not rely much on their written procedures and guidelines for broadcasting stations to
abide to and assume that they are read, but voice them out, through different ways, even as
announcement broadcast, especially on the most violated areas, in order to evade such faults which
are frequently noticed.
Attentiveness to unethical advertisements; advertisements should be accessed accordingly as some
misleads or arises questions. For example; Alcohol advertisements they caution the audience to drink
responsively and that it is not for those under 18. But the way they are presented in an enjoyment way
prompting the under 18 to long for it and sometimes the indication that displays that it is not suitable
for those under 18 is not aired loudly but written in very tiny words on the end of the advertisement
(The Serengeti beer advertisement on TBC1) and usually these advertisements are presented in News
and Music programs. Why these advertisements and such kind of these can’t, be placed during
watershed period for the protection of children and adolescent, for them to be avoided from being
stimulated to them.
Display symbols on specific programs and use of sophisticated controlling devices; the electronic and
Postal Communications (Radio and Television Broadcasting Content) regulations (2018) is clear on
the need of using symbols such as in Part IV ; this section verbal warning about the content are
30

https://www.ippmedia.com/en/news/ministry-overhauls-2018-broadcasting-regulations
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articulated by visual warning on the screen at the start of the program and on all promotional material
need to be explained by warning symbols on television and part V, general provisions are stated and
No. 45 expresses that; Any content services licensee who contravenes any provisions of these
regulations commits an offence and that penalty should be imposed of a fine not exceeding Tanzania
shillings five million only, but surprisingly enough these symbols are not commonly used at all. TCRA
should take action upon this situation as well as it is also one of the factor that led to expose children
and adolescent to unethical content. If such warnings are indicated openly, all common viewers of TV
viewing will understand it and take responsibility of additional control to avoid children or adolescents
from viewing. However, TCRA should also acquire more sophisticated tools that are automatic, that
could be entrenched to families TV’s or any other kind of system that could be installed, in order to
control all families TV’s.
Noticing superstitions practices and other misjudged violations; though findings implied that not all
violated cases are acknowledged for penalty and that only a slight percentage is attributed. They are
other commonly violated areas that are miss presented as well. For example superstitious acts are
found in a number of programs such as drama (local and international) as revealed in content analysis
findings. Others are; not following the amount weigh for local and international content and the frequent
appearing of the use of offensive language in different programs even defiled by pastors in religious
or interviewing programs. TCRA should also impose penalties to such acts as they are also within the
electronic and Postal Communications (Radio and Television Broadcasting Content) regulations
(2018) to be pursued.

Effective awareness exertions and piloting of research; Different educational practices are conducted
by TCRA to both the broadcasting media as well as to the public. However, more effective educational
programs should be exercised for more awareness to them as findings indicated that other matters
are not understood clearly to journalists and also a very small percent of the public aware of TCRA
itself. This should be in a form of not only avoiding to be penalized by TCRA but for the moral good
of the society. For example; there should be more clarification on the details important to be observed
in the entire electronic and Postal Communications (Radio and Television Broadcasting Content)
regulations (2018); especially on part III (c) on observing good taste and decency (12) Protection of
children, (13) Violence and (14) Watershed period. Not only broadcasting journalists will be cautious
on it but even the public, especially parents and guardians, and the public should additionally be
acknowledge with the facts on complaining details, that they should be in a right position to act
accordingly as they notice any violations from TV stations. These educational determinations should
go hand in hand in doing research on the practice that the workout should positively return to
progression.
With regard to this research, worldwide there has been a consensus that reform is necessary; though
it faces a number of challenges, it can either or both be done through cooperation within Africa or
Tanzania particular authority to decide to design and implement some policy on local content for their
respective broadcast industries through cooperation of a number of groups such as; Communication
national groups, Religious unions, traditional values associations, Teachers and Parent’s associations
and alike. As some of the content that is considered ethical in USA might not be so in another African
country like Tanzania. This was noticed in most of the programs or movies rated 13 or 16, not to be
suitable at all to such age group. However in setting all the requirements of interest, caution that the
content regulator actions must always be dependable with national laws and international statutes of
human rights and civil societies voluntary regulation, statutory regulation comprises content guidelines,
and a highly enforceable complaints and sanctions system.
Most media companies have long for an establishment of an independent regulatory institution; whose
inception must be the product of broad-based consultation and engagement between all stakeholders
in the broadcast media sector. This may imply that they believe that it should be more efficient in its
operation. I think it’s about time that this should be considered for discussions in order to have more
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understanding of their need. However, some media companies have been noted saying it will ensure
that rules are realistic, achievable, and sensitive to special categories in a community as accountable
frameworks needs to be kept completely independent from executive control, from capture and from
conflict of interest. At the domestic and international level.
All in all, since findings have revealed that most of the unethical content observed on television are
from matters that are already indicated clearly to be observed from the electronic and Postal
Communications (Radio and Television Broadcasting Content) regulations (2018) but still irresponsibly
executed. Hence, it should be a concern to be put in mind to both the regulatory authority as well as
to Media companies, that if Professionalism is taken seriously, this problem shall automatically be
minimized to a great expanse.
If other professionals such as lawyers and doctors and others, though they might have some of their
pitfalls too, but they abide to their professionalism, why not those of media profession? Actually, we
in media professional should even be more unshakable in exercising our professional than other
professionals, as our work is not only presented to a group of people but obviously displayed to the
mass, which is basically our desperate intention for all to see our performance which yields to the
success of the media business
It should be noted that, though, the other details of the broadcasting companies remain unknown as
to why the named three most watched television stations are viewed most. One of the most expected
factor should be because of the fact that the public trust them as this is indicated with their lowly rate
indication of violating the former 2005 electronic broadcasting regulations and the recent electronic
and Postal Communications (Radio and Television Broadcasting Content) regulations (2018).
It should also be noticed that, the regulatory bodies are also being handled by human beings, in
Tanzania case/ TCRA, it should also be evaluated in a certain form as well in their obligations, for
better performance.
Other special groups that should cooperate in being involved to keep the broadcasting media in order
include; Private and media practitioner’s organizations. Also, Religious groups; for example the church
should also consider the ways in which it is being called to minister to a world wounded by some of
the negative influences that are originated from the media, it can form an "anti-environment" or
counterculture in which necessary education and critical thinking toward the media may be engaged
as a means of reclaiming spiritual and mental health.
6.2: Conclusions:
I hope that my findings may have helped to broaden our understanding as to how massively unethical
content can be found in our television stations. With this fact, the regulatory body has a huge task on
positioning itself accordingly and support others to align or be tuned to the coming new order. If
changes are to be made for the best; all groups need to be involved, these should be TCRA itself, TV
stations and the public, with a focus on children and adolescents, parents and guardians. This research
has noted that if each of them are not guided effectively by the procedures necessary, the broadcast
environment as well as the rest of the team will continually deteriorate. Therefore, it is crucial for the
regulator as a championing guide to further set effective efforts for each player, for the welfare of all.

Particularly on Children and adolescent, the findings demonstrates that media, especially television in
this case plays a decidedly important role in the lives of children and adolescent. As I attempted to
demonstrate the situation in Dar es Salaam region mainly, yet the children, adolescent, parents or
guardians and the news room environment, characteristics and life styles involved, are more or less
the same with those living in other parts of Tanzania and even in Africa. Critically, their life mode
designs them of life that could inevitably entangle children and adolescent penetratingly to the type of
person who they become, simply through their television view routines.
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Further studies on this area have been existing in relation with the advance of internet technology
challenges. With the arrival of flowing services such as Netflix, Hulu, Amazon Video, and even
YouTube, there is now a unique challenge to the efforts made to protect minors from viewing violent
television programs. These streaming services makes accessing entertainment quick and easy for
any viewer. While this has become very convenient, it has also raised many concerns as younger
audiences are gaining access to violent media. These streaming services should also alert parents to
put parental controls on what their children can watch through the internet, the rising concerns occurs
because of how easily accessible these resources are.

However, I would also suggest further studies to be done specifically on the area of favorite programs
for kids such as in Cartoons or Animation films as it is so surprising that even serious unethical content
could be found in them, they are very common shows in very common TV stations such as Disney
Junior and Nick junior showing programs that promotes transgender, witchcraft and magic spells. One
might think the little children are safe when you leave them with such programs in television stations,
I have witnessed it myself that Muppet babies show is telling kids that it is okay to dress in any gender
style that one wishes too31 and in Blue’s clues show was teaching children a song which counted
families of different types; first one with two mummies, second one with two daddies and the other
trans members family and other types, saying that the families are different but they are all so good 32.
I have even observed further how many common cartoons are associated with love stories, showing
little boys and girls falling in love and creating affairs, and more of girl and boy friend stories. Also,
violent cartoon have a huge number currently, others are long time cartoons since my childhood as
well and have become more violent and famous, these are such as; Batman and Superman.
With regard to all of these, it should be a caution to be taken into consideration, to all of us; “Better
safe than sorry” should be the guiding philosophy in this situation.
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ANNEXES:
Annex 1
Children and adolescent questionnaires: -

1. What is your gender? Put a (✔) on the right answer


Male



Female

2. What is your age? Put a (✔) on the right answer


09 - 12



13 – 15



16 – 17

3. Do you watch Television every day………at what time do you watch?…………..


Yes



No

4. If yes, which programs do you usually watch?……………………………………….
…………………………………………………………………………………………………
5. Which program do you watch more?…………………………………………………….
…………………………………………………………………………………………………….
6. What is your most favorite program and why?………………………………………..
……………………………………………………………………………………………………..
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7. Does your parents/ guardian restricts you in watching TV?………………..


Yes.



No

If, Yes; How?………………………………………………………………………………………
……………………………………………………………………………………………………
8. Do you sometimes watch TV around 10:00pm? ……………………. ….


Yes



No

If yes, how are they and do you like them?………………………………………………….
……………………………………………………………………………………………………..
9. How do your friends talk about the programs that they watch?………………………..
………………………………………………………………………………………………………
10. Is it ok to watch TV at any time you like?........…………


Yes



No

If yes, why?………………………. …………………………………………………………….
………………………………………………………………………………………………………
11. How do you spend your time often apart from TV?…………………………………..
……………………………………………………………………………………………………...
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12.

Do

you

have

access

to

the

internet,

what

do

you

always

do/watch

on

internet?……………………………………………………………………………………………
………………………………………………………………………………………………………
13. Do you know TCRA?……………………..


Yes



No

If yes, what is it concerned with?……………………………………………………………..
……………………………………………………………………………………………………..
14. Have you ever acquire knowledge about means of transferring information (Media)?


Yes



No

If yes, where did you obtain it from?………………………………………………………….
15. Are there any programs that are immoral or unethical shown on TV?………………


Yes



No

If yes, mention them?…………………………………………………………………………....

Annex 2
Parents and Guardians questionnaires

1. Do you watch TV every day?...............………….


Yes



No
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If yes, at what time do you watch?………………………………………………………..
2. Which programs do you usually watch?……………………………………………….
…………………………………………………………………………………………………
3. Which program do you watch more often?……………………………………………..
4. What is your most favorite program and why?…………………………………………
…………………………………………………………………………………………………….
5. Do you watch TV with your Children?………………


Yes



No

6. If yes, which programs do you watch more with children?……………………………
…………………………………………………………………………………………………..
…………………………………………………………………………………………………..

7. Do you restrict your children in watching TV?……………


Yes



No

If yes, how?…………………………………………………………………………………..
……………………………………………………………………………………………………
8. Are you aware of the TCRA responsibility to Media/ TV?…………………………..


Yes



No
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If Yes, how much do you know about it?……………………………………………………..
………………………………………………………………………………………………………
9. Are you aware that Media/ TV has effects (Positive and negative)?………………..


Yes



No

If Yes, how?…………………………………………………………………………………….
10.

How

can

you

explain

briefly

about

Tv

programs

that

are

aired

in

our

TV

stations?………..………………………………………………………………………………..
……………………………………………………………………………………………………..

11. Do you have any rules that determines when and for how long your child is allowed to watch
TV?………………………


Yes



No

If yes, why?........................................................................................................................
12.

How

does

your

child

spend

time

often

when

you

are

not

around?...................................................................................................................................................
.......................................................................................................................
13. How does TV influence or change how your child interacts with others; family,
friends?……………………………………………………………………………………………..
………………………………………………………………………………………………………
………………………………………………………………………………………………………
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14. Does your child usually have access to the internet?……………….


Yes



No

If yes, how does he/she has access with it?
……………………………………………………………………………………………………………………
…………………………………………………………………………………………

15. How do you make sure your child is not accessing any inappropriate materials on TV or the
internet? ................................................................................................................
………………………………………………………………………………………………………
………………………………………………………………………………………………………
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Annex 3
Journalist’s questionnaires

1. What education do you have on media?………………………………………………..
………………………………………………………………………………………………………
2. Have you learn Media ethics?……………………


Yes



No

………………………………………………………………………………………………………
3. How do you verify your sources before reporting?
………………………………………………………………………………………………………

4. What tactic do you use to present your story that is not verified while eager to meet the deadline?
…………………………………………………………………………………………
………………………………………………………………………………………………………
5. What does your editor do if your story lacks some verifiable sources?
……………………………………………………………………………………………………..
……………………………………………………………………………………………………..

6. Has it ever occurred for your TV station to be penalized by TCRA, What was the cause?
………………………………………………………………………………………………………
7. How other ways has your TV station penalized in different occasions and what were the
causes?.........................................................................................................................
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Annex 4
Editor’s questionnaires

1. How does your TV station preserves the standards of TCRA?………………………..
……………………………………………………………………………………………………..
2. Besides guidelines/standards from TCRA to TV stations, are there any other ethical principles
provided to TV stations from TCRA?……………………………………………….
……………………………………………………………………………………………………..
3. Do you conduct post-mortem meetings at your TV station? …………………………….


Yes



No

If yes, how………………………………………………………………………………………..
4. Has your TV station ever being penalized?......................................


Yes



No

If yes, how many times……………...in which way and for what reasons?...........................
………………………………………………………………………………………………………
………………………………………………………………………………………………………
When penalized, was it after a number of warnings?……………………………………….


Yes



No
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5. Why do some TV stations critic after being penalized or penalized often, don’t they know the
standards, what is the problem?…………………………………………………..
…………………………………………………………………………………………………….
…………………………………………………………………………………………………….
6. Do you keep track of the audience complaints?………………………………………


Yes



No

If yes, what is the most complaint from your audience?………………………………….
……………………………………………………………………………………………………
7. Are you aware of the most group/age watching your TV station/ heavy viewers?


Yes



No

If yes, which is it?.......................................................................................................

8. What is the most time that your TV is watched bes?………………………………..

9. What are the mostly watched programs on your TV?..............................................
…………………………………………………………………………………………………...
…………………………………………………………………………………………………..
10. Why are they mostly watched programs preferred?……………………………….....
………………………………………………………………………………………………….
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Annex 5

TCRA staff interview

1. How is the procedure for a TV station to be registered?
……………………………………………………………………………………………………..
2. How does TCRA keep track on the preservation of its standards on TV stations?
……………………………………………………………………………………………………..
3. Besides guidelines/standards from TCRA to TV stations are there any other ethical principles
provided to TV stations from TCRA?
……………………………………………………………………………………………………
4. How TCRA monitors daily each TV station?
……………………………………………………………………………………………………
5. What are the commonly misconducts of TV stations and why?
……………………………………………………………………………………………………
6. How does TV stations get penalized, is it after a number of warnings?
……………………………………………………………………………………………………
7. Why does some TV stations critic after being penalized or penalized often, don’t they know the
standards, what is the problem?
…………………………………………………………………………………………………….

8. A monitored graph for the frequency of penalties on TV stations from year 2016, 2017, 2018, 2019,
2020 and 2021 (with the identification reasons for the penalties)
……………………………………………………………………………………………………..
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9. Does TCRA have an approach of educating audiences about the principles that Media/TV stations
should abide to? If yes how is this operated?
……………………………………………………………………………………………………...

10. How does TCRA keep track of the audience complaints? A monitored graph for the frequency of
complaints from TV audiences on TV stations from year 2016, 2017, 2018, 2019, 2020 and 2021 (with
identification reasons for the complaints)
………………………………………………………………………………………………………

11. What are the most watched programs on TV?
………………………………………………………………………………………………………

12. What is the most group/age watching TV/ heavy viewers?
……………………………………………………………………………………………………..
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Annex 6

TV observation checklist

Date:……………………………………………………………………………………………
Type of program:……………………………………………………………………………..
Starting time:………………………………………………………………………………….
Finishing time:………………………………………………………………………………..
The words or phrases that are unethical:………………………………………………….
The visual or pictorial images that are unethical:…………………………………………
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