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ABSTRACT 

 

The implementation of the Goods and Services Tax (GST) in India marked a significant reform in the country's indirect 

tax system. This study investigates the compliance landscape and implementation challenges of GST in India, examining 

its impact on various stakeholders. By analyzing the structure and functioning of the GST regime, the research identifies 

key areas where GST has brought about tax simplification and increased transparency. However, the study also reveals 

compliance difficulties, particularly for small and medium enterprises (SMEs), stemming from complex procedures and 

technological inadequacies. 

 

Through a blend of qualitative and quantitative methods, including surveys, interviews, and secondary data analysis, the 

research provides insights into the effectiveness of GST in achieving its intended goals. The findings suggest that while 

GST has made notable progress in creating a unified tax system, there are areas that require attention and improvement. 

The study concludes with strategic recommendations aimed at enhancing GST compliance and implementation, 

emphasizing the importance of continuous technological upgrades, taxpayer education, and streamlined administrative 

processes. These recommendations are critical for maximizing the benefits of GST and ensuring its sustainable success 

in India. 
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CHAPTER – 1 

INTRODUCTION 

1.1Background of the Topic 

Historical context: Evolution of taxation system in India 

The Indian taxation system has undergone significant transformations over the centuries, shaped by historical, economic, and 

political factors. The introduction of the GST - (Goods and Services Tax) marks a pivotal moment in India's tax history, aimed at 

simplifying the tax structure, promoting economic efficiency, and fostering interstate trade.  

This paper aims to provide a comprehensive analysis of GST, starting with the historical context that led to its implementation, the 

need for tax reforms, and an in-depth examination of the pre-GST tax structure and its limitations. 

 

Ancient Taxation Systems: 

India has a rich history of taxation dating back to ancient times, with evidence of various forms of taxes being levied by different 

rulers and kingdoms. 

Land revenue was one of the earliest forms of taxation, where rulers collected taxes based on agricultural produce. Other forms of 

taxes included tolls on trade routes, customs duties on imports and exports, and taxes on artisans and merchants. 

 

Medieval Period: 

During the medieval period, various dynasties and empires, such as the Maurya’s, Guptas, Mughals, and regional kingdoms, 

continued to levy taxes to finance their administrations and military endeavours. 

Land revenue remained a primary source of income for rulers, with systems like the Zamindari system under the Mughals and the 

Ryotwari and Maheswari systems during British rule. 

 

Colonial Era Taxation: 

The British East India Company, followed by direct British colonial rule, introduced several taxation systems in India. 

The Permanent Settlement, introduced by Lord Cornwallis in 1793, established a  

Fixed land revenue system in Bengal, which later extended to other parts of India. 

The Ryotwari and Maheswari systems, implemented in various regions, involved direct settlement of land revenue with individual 

cultivators or village communities. 

The British also imposed taxes on salt, customs duties, and other goods to generate revenue for the colonial administration. 

Post-Independence Tax Reforms: 

After gaining independence in 1947, India embarked on a series of tax reforms to modernize its taxation system and support 

economic development. 

The basis for collecting income taxes was set by the Income Tax Act of 1961, which included progressive tax rates depending on 

income levels. Excise taxes, customs duties, sales taxes, and other indirect taxes were implemented or changed in order to facilitate 

industrialization and encourage homegrown manufacture.  

Value Added Tax (VAT) was implemented in 2005 with the goal of replacing the convoluted sales tax structure with a single, state-

level tax on products.  

Overall, the historical evolution of taxation in India reflects a gradual transition from ancient systems of land revenue and trade 

taxes to modern tax regimes influenced by colonial rule and post-independence reforms. These developments have shaped India's 

tax policies, institutions, and economic structure over the centuries, laying the groundwork for the implementation of comprehensive 

reforms like the Goods and Services Tax (GST). 
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Need for tax reforms 

Before the introduction of GST, India had a complex tax structure with a multitude of indirect taxes levied by both the central and 

state governments. These included excise duty, service tax, value-added tax (VAT), central sales tax (CST), entry tax, and others. 

The multiplicity of taxes resulted in a cumbersome compliance process for businesses, requiring them to adhere to various tax laws, 

maintain separate records, and file multiple returns. This complexity increased administrative costs and created barriers to tax 

compliance, particularly for SME’s.  

Financial Coordination and Seriousness: India's divided duty framework made hindrances to highway exchange and upset monetary 

joining. The shortfall of an orchestrated expense structure hindered the free progression of labour and products across state borders, 

influencing the seriousness of Indian organizations in the worldwide market.  

 

Intricacy and Assortment of Charges: Before the presentation of GST, India had a mind-boggling charge structure with a large 

number of roundabout expenses collected by both the focal and state legislatures. These included extract obligation, administration 

charge, service tax, value-added tax (VAT), central sales tax (CST), entry tax, and others. 

The variety of expenses brought about a lumbering consistence process for organizations, expecting them to comply with different 

duty regulations, keep up with discrete records, and document various returns. This intricacy expanded regulatory expenses and 

made hindrances to burden consistence, especially for SME’s. Additionally, the flowing impact of expenses, where assessments 

were exacted on top of different duties at each phase of creation or appropriation, prompted swelled costs for labour and products, 

influencing buyers and diminishing generally speaking financial effectiveness. 

 

Tax Avoidance and Black Money: The divided idea of the pre-GST charge framework gave escape clauses to tax avoidance and 

the age of dark cash. Shifting expense rates across states and areas, alongside complex consistence necessities, made it more 

straightforward for citizens to underreport pay or participate in illegal monetary exercises. Tax avoidance not just denied the public 

authority of much-required income yet in addition sabotaged the reasonableness and respectability of the assessment framework, 

disintegrating public trust and trust in the public authority's capacity to successfully implement charge regulations. 

 

Economic Incorporation and Intensity: India's divided duty structure made hindrances to highway exchange and impeded financial 

coordination. Shifting expense rates and consistence methods across states made it trying for organizations to work consistently 

across various areas, prompting shortcomings and inflated costs. Furthermore, the absence of a bound together expense system 

made Indian organizations less cutthroat in the worldwide market. Complex duty designs and consistence troubles deterred 

speculation and blocked the development of enterprises, restricting India's capacity to draw in unfamiliar venture and contend 

actually with different economies. 

 

Administrative Failures and Consistence Weights: The pre-GST charge system was described by regulatory shortcomings and 

consistence loads, especially for SMEs. Organizations needed to explore through a complicated snare of duty regulations, keep up 

with broad documentation, and manage lumbering methodology for charge enlistment, recording returns, and guaranteeing input 

tax breaks. Consistence costs were excessively high for SMEs, redirecting assets from useful exercises and upsetting their 

development and seriousness. In addition, the intricacy of the assessment framework frequently prompted charge debates, case, and 

postpones in charge organization, further compounding the difficulties looked by organizations and expense specialists the same. 

 

 

1.2Need/Importance of the Topic 

Importance of GST implementation in India 

 Simplified Tax system: The GST streamlines the tax system by supplanting several indirect levies with a single tax. 

Businesses have less compliance burden as a result of this simplicity, which also makes it simpler to comprehend and abide by tax 

laws.  
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 Elimination of the Cascading Effect: In the former tax system, taxes were imposed at every stage of production, which 

resulted in an accumulation of taxes on top of taxes. By guaranteeing that taxes are exclusively applied to value added at each level 

of the supply chain, the Goods and Services Tax (GST) avoids this.  

 Facilitation of Ease of Doing Business: GST facilitates ease of doing business in India by simplifying tax processes and 

cutting paperwork. Simplified compliance standards let businesses operate more productively and efficiently. 

 Establishment of a Common National Market: By standardizing tax rates and practices throughout states, the GST establishes 

a single, national market. By doing this, trade obstacles between states are removed, allowing products and services to be transported 

throughout the nation more easily. 

 Reduction of Tax Arbitrage: GST reduces opportunities for tax evasion and avoidance by establishing a transparent and 

uniform tax system. Businesses are less incentivized to engage in tax arbitrage, leading to a fairer and more equitable tax 

environment. 

 Boost to Manufacturing and Export Sector: With the introduction of GST, the manufacturing and export sectors stand to 

benefit from reduced transaction costs and improved competitiveness. GST simplifies export procedures and enhances input tax 

credit mechanisms, making Indian goods more competitive in the global market. 

 Stimulus to Economic Growth: GST promotes economic growth by reducing inefficiencies in the tax system and promoting 

investment. The simplified tax structure and reduced compliance burdens free up resources that can be reinvested in productive 

activities, driving overall economic expansion. 

 Encouragement of Formalization: GST incentivizes businesses to operate within the formal economy by providing input tax 

credit only to registered businesses. This discourages transactions in the informal sector, leading to greater tax compliance and 

revenue generation. 

 Strengthening of Fiscal Federalism: GST strengthens fiscal federalism by providing a stable and predictable source of 

revenue for both the central and state governments. The GST Council, comprised of representatives from the center & states, fosters 

cooperative decision-making on tax matters, enhancing intergovernmental relations.  

 Facilitation of Digital Transformation: The implementation of GST necessitates the adoption of digital technologies for tax 

compliance, such as electronic invoicing and online return filing. This digital transformation drives innovation and efficiency in 

business processes, contributing to the growth of the digital economy. 

 Reduction of Black Money: GST reduces the prevalence of black money by promoting transparency and accountability in 

the tax system. With electronic invoicing and real-time reporting mechanisms, tax evasion becomes more difficult, leading to a 

reduction in illicit financial activities. 

 Inclusive Growth and Poverty Alleviation: GST promotes inclusive growth by fostering a more conducive environment for 

business expansion and job creation. Increased economic activity generates employment opportunities and improves livelihoods, 

contributing to poverty alleviation and socioeconomic development. 

 Alignment with International Standards: GST aligns India's indirect tax system with international best practices, making the 

country more attractive to foreign investors and trading partners. Harmonization of tax procedures facilitates cross-border trade and 

investment, enhancing India's global competitiveness. 

 Environmental Sustainability: GST can be leveraged as a tool for promoting environmental sustainability by incentivizing 

eco-friendly practices through differential tax rates or exemptions. For example, GST concessions can be provided for renewable 

energy technologies or energy-efficient products, encouraging their adoption and reducing carbon emissions. 

 Enhanced Consumer Welfare: GST benefits consumers by reducing the overall tax burden and eliminating hidden taxes 

embedded in the prices of goods and services. With a transparent tax regime, consumers can make more informed purchasing 

decisions and enjoy a wider range of products at competitive prices. 

 Adaptability to Economic Changes: The GST framework allows for flexibility in tax rate adjustments and policy changes to 

respond to economic fluctuations and emerging challenges. This adaptability ensures that the tax system remains relevant and 

effective in different economic scenarios, promoting stability and resilience. 
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 Promotion of Supply Chain Efficiency: GST facilitates supply chain efficiency by reducing transportation delays and 

transaction costs associated with interstate trade. Businesses can optimize their logistics operations and inventory management, 

leading to cost savings and improved delivery timelines. 

 Empowerment of SMEs - (Small and Medium Enterprises): While initially, SMEs had difficulties adjusting to the GST 

regime, over time, it has facilitated their integration into the formal economy. GST provides SMEs with access to input tax credits, 

enabling them to reduce their tax burden and compete more effectively with larger enterprises. This empowerment of SMEs 

contributes to economic decentralization, job creation, and inclusive growth. 

 Long-term Economic Stability: GST is designed to provide stability to the tax system and the economy by reducing volatility 

in tax revenues. By diversifying the tax base and minimizing distortions in the tax structure, GST helps in stabilizing government 

finances and macroeconomic indicators, such as inflation and fiscal deficit, thus fostering sustainable economic growth in the long 

run. 

 In conclusion, India's adoption of the GST - (Goods and Services Tax) represents a significant milestone in tax reform, with 

far-reaching implications for economic growth, investment, competitiveness, and sustainable development. While there have been 

teething issues and transitional challenges, the long-term benefits of GST are expected to accrue across various sectors of the 

economy, contributing to India's overall prosperity and development. 

 

 

1.3Theoretical Implication of the Topic 

A complete indirect tax applied to the provision of goods and services at every point in the manufacturing and distribution chain is 

called the Goods and Services Tax (GST). As a destination-based tax, it is imposed at the point of consumption as opposed to the 

point of production. With the replacement of several indirect taxes—VAT, excise duty, service tax, etc.—with a single tax, the 

Goods and Services Tax (GST) seeks to simplify the tax system by lowering tax cascading, enhancing compliance, and establishing 

a single national market. 

 

Dual GST Model in India 

India has a dual GST system in place, meaning that the federal and state governments can both impose and collect GST. In this 

paradigm, intrastate goods are subject to CGST and SGST levies, whilst interstate supplies are subject to IGST.  

The dual GST model guarantees that a portion of the GST revenue is shared by the federal and state governments., reflecting the 

fiscal federalism structure of the country. It also allows for greater autonomy for state governments in setting tax rates and 

administering the tax system, while ensuring uniformity and consistency in tax treatment across state. 

 

Introduction of Goods and Services Tax (GST): 

Concept and Goals of the GST: On July 1, 2017, the federal and state governments of India implemented the Goods and Services 

Tax (GST) in an attempt to unify several indirect taxes into a single, unified tax system. The principal aims of Goods and Services 

Tax (GST) were to streamline the tax framework, eradicate tax cascades, facilitate corporate operations, and stimulate economic 

expansion. 

 

WHAT IS GST? 

Article 366 (12A) of the Indian Constitution defines "goods and services tax" as a tax on the provision of goods, services, or both. 

It does not include taxes on the sale of alcoholic liquor intended for human use.  

 Value-added tax known as GST is levied on sales, services, or both.  

GST is a consumption tax that is dependent on destination.  

 A thorough and ongoing tax credit chain is provided by GST.  

 GST where the ultimate consumer bears the burden.  

 The GST removes the tax's cascading impact.  

 The GST creates a unified tax system throughout India.  

http://www.ijrti.org/


                                        © 2024 IJNRD | Volume 9, Issue 5 May 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRDTH00161 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

261 

c261 

 

GST'S BENEFITS  

 One Tax, One Nation.  

 The elimination of bundled indirect taxes, including excise, VAT, CST, service tax, CAD, and SAD. 

 Elimination of the tax cascade effect, or tax on tax.  

 Easier business to conduct; • Lower production costs; rising demand will result in rising supply. As a result, this will 

eventually cause the production of commodities to increase. Consequently, support the "make in India" campaign.  

 It will improve manufacturing and export activity, create more jobs, raise GDP, and result in meaningful employment, which 

will drive significant economic growth; 

 

GOODS AND SERVICES TAX NETWORK (GSTN): The Goods and Services Tax Network (GSTN) is a non-governmental, 

private limited company that was established under Section 8 of the corporations Act of 2013 (i.e., not for profit corporations). The 

backbone of Indian GST technology. The interstate trade of goods and services (IGST) would require a strong settlement mechanism 

between the States and the Center because the GST is a destination-based tax. Only with a robust IT infrastructure and services 

foundation that supports information gathering, processing, and sharing amongst stakeholders - including taxpayers, state and 

federal governments, accounting offices, banks, and the RBI - is this feasible. 

GST COUNCIL 

The President of India has the authority to form the Goods and Services Tax Council in accordance with Article 279A of the Indian 

Constitution. The GST Council was established by the President of India on September 15, 2016. The Union Finance Minister will 

chair the GST Council, while other members will include the State Finance or Revenue Ministers, Union Minister of State in charge 

of Finance, and any other Minister chosen by each State. One of them will be chosen by the GST Council to serve as Vice 

Chairperson.  

 

The GST Council's guiding idea is that the system would provide harmonization on various areas of GST between the States and 

the Center as well as between States. The Constitution (101st Amendment) Act, 2016 stipulates that the GST Council would be 

governed by the requirement for a harmonized national market for goods and services as well as for a harmonized structure of GST 

while carrying out its different tasks.  

 

The GST Council's duties include advising the federal government and state governments on matters pertaining to tax rates, 

exemptions, threshold limits, dispute resolution, and GST laws, including regulations and notifications.  

 

GST Council and Decision-making Process: The GST Council, comprising representatives from the central and state 

governments, was established to oversee the implementation and administration of GST. The Council played a pivotal role in 

decision-making, including tax rate revisions, amendments to GST laws, and addressing issues related to tax administration. 

Impact of GST Implementation: 

Simplification of Tax Structure: The introduction of the GST streamlined the tax system by substituting a number of indirect 

levies with one all-inclusive tax. Businesses had less compliance requirements because to this unified tax system, which also 

expedited tax administration procedures.  

Boost to Economic Growth: By encouraging supply chain efficiency, lowering tax distortions, and improving the ease of doing 

business, the Goods and Services Tax (GST) has helped to stimulate economic growth. The removal of tax cascading has led to cost 

savings for businesses and lower prices for consumers, thereby stimulating consumption and investment. 

Increased Tax Compliance: GST has facilitated increased tax compliance through the use of digital platforms and technology for 

invoice matching, tax registration, and return filing. The introduction of the Goods and Services Tax Network (GSTN) has enhanced 

transparency and accountability in tax administration, leading to improved tax collections. 

http://www.ijrti.org/
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Challenges and Criticisms: Despite its benefits, GST implementation has faced several challenges and criticisms. The complexity 

of the GST framework, frequent changes in tax rates and compliance requirements, & Technical issues with the GSTN interface 

have presented difficulties for companies, especially SMEs. Additionally, the classification of goods and services under different 

tax slabs has been a subject of debate, with concerns raised about the impact on prices and consumer behaviour. 

 

The scope of GST includes the taxation of goods and services across all sectors of the economy, including manufacturing, trading, 

services, imports, and exports. It covers both intra-state and inter-state transactions, ensuring uniformity and consistency in tax 

treatment across the country. 

Components of GST:  GST in India consists of four main components: 

 

 CGST is the component of GST levied by the central government on intra-state supplies of goods and services. The revenue 

collected from CGST goes to the central government. 

 SGST is the component of GST levied by the state government on intra-state supplies of goods and services. The revenue 

collected from SGST goes to the respective state governments. 

 IGST is the component of GST levied on inter-state supplies of goods and services and imports. It is collected by the central 

government but is distributed to the destination state where the goods or services are consumed. IGST ensures seamless tax credit 

across state borders and prevents tax evasion in inter-state transactions. 

 UTGST is similar to SGST but is applicable to the Union Territories of India. It applies to intra-UT supplies of goods and 

services and is administered by the respective Union Territory governments 

 

 GST in India: 

 Timeline: 

The timeline of GST implementation in India is crucial to understanding the evolution of the tax reform: 

March 2017: The Goods and Services Tax (GST) Bill was passed by the Indian Parliament, marking a significant step towards tax 

reform. 

July 1, 2017: Announcement of GST implementation in India, replacing as indirect taxes at the central and state levels. The launch 

involved extensive preparatory work by the government, businesses, and tax authorities. 

July 2017 - Present: Based on input from stakeholders, the GST has undergone a number of revisions and enhancements since it 

was first implemented. The government has continuously worked to address operational issues, simplify compliance procedures, 

and enhance the effectiveness of the GST regime. 

 Challenges: 

Technological Challenges: 

GSTN Infrastructure: The GST Network (GSTN) faced challenges in handling the massive influx of registrations, return filings, 

and invoice uploads during the initial phase of implementation. The infrastructure required enhancements to manage the volume of 

transactions effectively. 

Integration Issues: Businesses had to modify their existing accounting and billing systems to comply with GST requirements. 

Integrating these systems with the GSTN portal posed technical challenges and required software upgrades. 

E-invoicing Implementation: The phased implementation of e-invoicing for certain businesses posed technical challenges in 

adopting and integrating e-invoicing systems with existing processes. 

 

 Legal Challenges: 

Classification and Rate Determination: Determining the correct classification of goods and services and applying the appropriate 

GST rates posed challenges for businesses and tax authorities. Ambiguities in the classification and rate structure led to disputes 

and litigation. 

http://www.ijrti.org/
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Interpretation Issues: Ambiguities in GST laws and regulations, such as those related to the place of supply, valuation rules, and 

taxability of certain transactions, created challenges in interpretation and implementation. 

 

 Administrative Challenges: 

Compliance Burden: The transition to GST introduced increased compliance requirements for businesses, including registration, 

invoicing, return filing, and reconciliation. SME’s faced challenges in adapting to these requirements due to limited resources and 

expertise. 

 

 Taxpayer Education and Awareness: 

Ensuring widespread understanding and awareness of GST provisions among taxpayers, tax practitioners, and tax authorities was 

essential. Extensive outreach and training programs were necessary to educate stakeholders about GST compliance. 

Inter-state Coordination: The dual GST model required coordination between the central and state tax authorities. Administrative 

challenges arose in enforcement, dispute resolution, and revenue sharing between the center and states. 

 

 GST Compliance Framework: 

 Registration: section 22 to 24 

 

Section 22 of the CGST Act of 2017 - Individuals Required to Register  

1. If a supplier's total revenue in a fiscal year surpasses twenty lakh rupees, they will be required to register under this Act in 

the State or Union territory—apart from special category States—from where they make a taxable supply of goods or services, or 

both:  

With the caveat that if the individual in question makes taxable supply of goods, services, or both from any State falling under the 

special category, he will be required to register if his total revenue for the fiscal year surpasses ten lakh rupees.  

With the additional caveat that the Government may increase the total turnover mentioned in this clause upon the request of a State 

falling under a special category and based on the Council's recommendations. the first proviso, which increases the sum from ten 

lakh rupees to a maximum of twenty lakh rupees subject to the terms and restrictions that may be announced; 

With the caveat that the Government may, upon a State's request and the Council's recommendation, increase the aggregate turnover 

from twenty lakh rupees to a maximum of forty lakh rupees in the case of a supplier whose primary business is the supply of goods, 

subject to any notifications of conditions and limitations. 

2. With effect from the specified day, everyone who is registered under this Act on the day immediately before the set day or 

who is in possession of a license under an existing legislation may be registered under this Act.  

3. Upon the transfer of a taxable person's business, registered under this Act, to another individual as a going concern, the 

transferee or successor, as applicable, will be required to register with effect from the date of the transfer or succession, regardless 

of the reason for the transfer. 

4. Notwithstanding the provisions of sub-sections (1) and (3), the transferee shall be liable to registration with effect from the 

date on which the Registrar of Companies issues a certificate of incorporation giving effect to such order of the High Court or 

Tribunal in the case of a transfer made in accordance with the sanction of a scheme or arrangement for amalgamation or, as the case 

may be, demerger of two or more companies pursuant to an order of a High Court, Tribunal, or otherwise. 

 

People not required to register under Section 23 of the CGST Act of 2017  

The following individuals are exempt from registration requirements:  

1. Any individual who is solely involved in the business of providing items, services, or both, that are completely exempt from 

tax under the Integrated items and Services Tax Act or this Act.  

2. An agriculturist, to the degree that they offer produce from their property. 
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Section 24: Registration is required in some circumstances.  

1. Individuals engaged in any type of interstate taxable supply.  

2. Non-taxable individuals producing taxable goods.  

3. Individuals who must pay taxes under the reverse charge provision. 

4. Individuals who must pay taxes under section 9's subsection (5).  

5. Taxable individuals who are not residents and make taxable supplies.  

6. Individuals who, whether or whether they are individually registered under this Act, are obligated to deduct tax under section 

51.  

7. Individuals who, in their capacity as agents or otherwise, provide taxable supplies of commodities, services, or both on 

behalf of other taxable individuals.  

8. Input Service Provider, regardless of whether they are individually registered under this Act. 

9. Individuals who, aside from those listed under section 9 sub-section (5), provide products or services, or both, through an 

electronic commerce operator mandated by section 52 to collect taxes at the source. 

10. Every operator of electronic commerce who is mandated by section 52 to collect tax at source. 

11. Any individual who provides non-registered individuals in India with online information and database access or retrieval 

services from a location outside of India. 

12. Anyone who provides online gaming services for money to an individual in India from a location outside of India. 

13. Any other individual or group that the Government may notify on the Council's recommendations.  

 

 Invoicing: 

Invoice Format: GST-compliant invoices must contain specific details such as GSTIN, invoice number, date, recipient details, and 

item-wise taxable value and GST rates. Invoices generated outside the prescribed format may not be eligible for input tax credit. 

E-invoicing: Certain businesses are mandated to generate electronic invoices through the GSTN portal. E-invoicing facilitates real-

time reporting, reduces manual errors, and enhances compliance. 

 

 Return Filing: 

Types of Returns: GST returns include, 

GSTR-1 (outward supplies), 

GSTR-3B (summary return), & 

GSTR-9 (annual return), among others. 

The frequency and type of returns vary based on the turnover and type of business. 

Reconciliation: Taxpayers must reconcile their outward and inward supplies to claim input tax credit accurately. Reconciliation 

ensures that the tax liabilities reported in GST returns align with the actual transactions undertaken by the business. 

 

 Input Tax Credit (ITC): 

Conditions for ITC: Subject to certain requirements, taxpayers are eligible to claim an input tax credit on GST paid on purchases 

made for business use. Capital goods and eligible inputs must be utilized or planned to be utilized in the course of or advancement 

of enterprise. 

Blocked Credits: Certain inputs and capital goods are ineligible for input tax credit, such as goods used for personal consumption 

or for non-business purposes. Taxpayers must be aware of these blocked credits to avoid ineligible claims. 

ITC Reversal: Taxpayers must reverse input tax credit on ineligible supplies or assets disposed of for non-business use. Proper 

documentation and compliance with GST rules are essential to avoid penalties and audits related to ITC claims. 

 

 GST is levied at multiple rates on different categories of goods and services: 

0% Tax Rate: Food grains, literature, medical services, and education are examples of necessities that are free from taxes or have a 

0% tax rate. 
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5% Tax Rate: Items of mass consumption, such as household necessities and some services, fall under this category. 

12% and 18% Tax Rates: Most goods and services, including FMCG products, attract GST at these rates. 

28% Tax Rate: Luxury goods, certain consumer durables, and services such as hotels with room tariffs above a specified threshold 

fall under this category. 

Special Rates: Some items, such as gold, precious metals, and certain sin goods, are taxed at special rates. 

 

 Impact of GST on Businesses: 

 Small and Medium Enterprises (SMEs): 

Compliance Burden: GST initially posed a significant compliance burden on SMEs due to increased documentation and reporting 

requirements. However, over time, it streamlined tax procedures, reducing compliance costs.  

Input Tax Credit (ITC): The input tax credit system helps small and medium-sized enterprises by enabling them to receive credits 

for input GST paid. This lowers their tax liability and enhances their cash flow.  

Competitiveness: By doing away with cascading taxes and lowering tax evasion in the unorganized sector, GST creates a fair 

playing field for SMEs. It makes it possible for SMEs to more successfully compete with bigger businesses. 

 

 Multinational Corporations (MNCs): 

Supply Chain Optimization: MNCs can optimize their supply chains under GST by consolidating warehouses and rationalizing 

distribution networks. This leads to cost savings and improved efficiency. 

Tax Planning: GST necessitates a revaluation of tax planning strategies for MNCs operating in India. They need to align their 

business operations with GST compliance requirements and leverage input tax credit opportunities. 

Compliance Costs: MNCs may face initial challenges in adapting their global systems to comply with Indian GST requirements. 

However, investing in technology and training can help mitigate compliance costs in the long run. 

 

 Service Sector: 

Input Tax Credit: By enabling service providers to claim credits for GST paid on inputs, the input tax credit mechanism benefits 

the service industry. As a result, they pay less in taxes and are more competitive. 

Uniform Tax Regime: GST creates a uniform tax regime for goods and services, eliminating the distinction between goods and 

services for taxation purposes. This simplifies compliance for service providers and promotes ease of doing business. 

Impact on Pricing: Service providers may adjust their pricing strategies in response to changes in GST rates or input tax credit 

availability. However, overall, GST aims to reduce the tax burden on services, benefiting both service providers and consumers.  

 

 Economic Impact Analysis: 

GDP Growth: GST is expected to have a positive impact on GDP growth by promoting investment, enhancing productivity, and 

boosting economic activity. 

Inflation: Initially, there may be short-term inflationary pressures due to shifts in the availability of input tax credits and tax rates. 

On the other hand, it is anticipated that GST would eventually help to reduce inflation and promote price stability. 

Investment Climate: By streamlining the tax structure, lowering the cost of compliance, and fostering transparency, GST enhances 

the investment environment in India. This encourages both international and domestic investment, promoting economic expansion. 

 

 Benefits for Businesses: 

Streamlined Tax System: GST replaces multiple indirect taxes with a single tax, simplifying the tax structure and reducing 

compliance costs for businesses. 

Input Tax Credit: The input tax credit mechanism allows businesses to claim credits for GST paid on inputs, reducing their tax 

burden and improving cash flow. 

Level Playing Field: GST promotes a level playing field for businesses by eliminating tax cascading and reducing tax evasion. It 

fosters fair competition and encourages business growth. 
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 Impact on Consumers and Prices: 

Affordability: GST aims to make goods more affordable for consumers by eliminating tax cascading and reducing the overall tax 

burden. 

Price Stability: While there may be short-term fluctuations in prices due to changes in tax rates, GST promotes price stability in the 

long run by streamlining the tax system and reducing tax evasion. 

 

 Impact on Tax Revenue Collection: 

Widening Tax Base - With more companies entering the formal economy and less tax evasion in the unorganized sector, the GST 

broadens the revenue base. This leads to higher tax revenue collection for the government.  

Efficiency Gains: GST improves tax administration and compliance, leading to efficiency gains in tax revenue collection. It enables 

better tracking of transactions and reduces opportunities for tax evasion. 

 

 GST Compliance Strategies: 

Automation and Technology Adoption: 

Businesses can leverage technology for GST compliance, such as accounting software, invoicing solutions, and GSTN portal 

integration. Automation reduces manual errors and improves efficiency in compliance processes. 

 

 Training and Skill Development: 

Providing training and skill development programs for employees to enhance their understanding of GST regulations and 

compliance requirements. Investing in training ensures that businesses can adapt to changing GST rules and procedures. 

 Collaboration with Tax Consultants: 

Engaging tax consultants and professionals for expert advice on GST compliance, tax planning, and risk management. Collaboration 

with tax experts ensures that businesses remain compliant with GST regulations and optimize their tax strategies.  

 

 Compliance and Administration: 

 Registration Process under GST: 

Businesses must follow the registration process under GST, including documentation requirements and online registration 

procedures. Proper registration ensures compliance with GST regulations and eligibility for input tax credit. 

 

 GST Returns and Compliance Requirements: 

Businesses must file GST returns periodically, meeting deadlines and accurately reporting their tax liabilities. Compliance 

requirements include reconciling outward and inward supplies and maintaining proper documentation. 

 

 ITC Mechanism: 

Businesses can claim input tax credit for GST paid on inputs used for business purposes. Conditions apply for claiming ITC, and 

businesses must maintain proper records and comply with GST rules to avail of input tax credit benefits.  

This detailed explanation provides comprehensive insights into the concept, structure, implementation, impact, compliance 

strategies, and administration of GST in India, addressing various aspects relevant to businesses, consumers, and the economy as a 

whole. Businesses must reconcile their input tax credit claims with the details provided by their suppliers to ensure accuracy and 

compliance. Any discrepancies should be resolved promptly to avoid penalties and maintain compliance with GST regulations.  

 

 GST Audit and Assessment: 

GST audit and assessment processes involve scrutiny of GST returns, records, and compliance procedures to ensure adherence to 

GST regulations. Businesses may undergo audits by tax authorities to verify the accuracy and completeness of their GST 

compliance. 

http://www.ijrti.org/


                                        © 2024 IJNRD | Volume 9, Issue 5 May 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRDTH00161 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

267 

c267 

GST Dispute Resolution: 

Disputes arising under GST, such as tax assessments, input tax credit claims, and compliance issues, are resolved through dispute 

resolution mechanisms established under GST laws. Businesses should be aware of their rights and obligations and actively 

participate in dispute resolution proceedings to seek timely resolution. 

Returns filed by regular business are:- 

 

 

 

 

1.4 Recent Trends Related to the Topic 

The 52nd GST Council meeting was held at Sushma Swaraj Bhawan in New Delhi on October 7, 2023. Senior officials from the 

Union Government and States were present, along with MoS (F) Shri Pankaj Chaudhary, the Revenue Secretary, the Chairman of 

the CBIC, the Member CM, the Member GST, and the Member TP. Smt. Nirmala Sitharaman, the Union FM, chaired the meeting.  

The 51st GST Council meeting, which took place on August 2, 2023, will take place around two months following the 52nd GST 

Council meeting. For the most recent information on the GST Council meeting, continue reading.  

 

Top Recommendations by the GST Council 

 •A GST Amnesty Scheme to extend the deadline for submitting an appeal from all decisions made until March 2023 by three 

months, with a 12.5% pre-deposit of tax, of which 2.5 percent is paid in cash. This is in contrast to the three-month time limit 

stipulated by law. A GST Amnesty Scheme to prolong the deadline for submitting appeals until January 31, 2024, in contrast to the 

three-month legal window for all orders issued up until March 20, 2023, with a 12.5% pre-deposit of tax, of which 2.5% is paid in 

cash. A GST Amnesty Scheme to prolong the deadline for submitting appeals until January 31, 2024, in contrast to the three-month 

legal window for all orders issued until March 20, 2023, with a 12.5% pre-deposit of tax, of which 2.5%is given in cash. A GST 

RETURN FORM INTERVAL DUE DATE  

GSTR- 1 MONTHLY 11TH OF SUCCEEDING MONTH  

GSTR- 2 MONTHLY 15TH OF SUCCEEDING MONTH 

GSTR- 3B MONTHLY 20TH OF SUCCEEDING MONTH 

IFF OPTIONAL MONTHLY 13TH  OF SUCCEEDING MONTH 

GSTR 5 MONTHLY 13TH  OF SUCCEEDING MONTH 

GSTR 06 MONTHLY 13TH  OF SUCCEEDING MONTH 

GST CMP 0 QUARTERLY  18TH  OF SUCCEEDING MONTH 

GSTR 3B MORE THAN INR 5CR ANNUAL TURNOVER OF MORE THAN 

INR 5CR IN PREVIOUS FY 

20TH OF SUCCEEDING MONTH 

GSTR 3B UPTO THAN INR 5CR 

(BUT OPTED MONTHLY) 

ANNUAL TURNOVER OF UP TO INR 

5CR IN PREVIOUS FY MONTHLY 

FILING 

20TH OF SUCCEEDING MONTH 

GSTR 5A MONTHLY  20TH OF SUCCEEDING MONTH 

GSTR-3B G1 QUARTERLY (APRIL-JUNE) 22ND   OF SUCCEEDING MONTH 

GSTR-3B G2 QUARTERLY (APRIL-JUNE) 24TH  OF SUCCEEDING MONTH 

GSTR 9 & 9C FY  31ST  DECEMBER  
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Amnesty Scheme to prolong the deadline for submitting appeals until January 31, 2024, in contrast to the three-month legal window 

for all orders issued up until March 20, 2023, with a 12.5% pre-deposit of tax, of which 2.5% is paid in cash.  

 The proposed amendment to CGST Section 159 will automatically restore property that is temporarily attached after a year.  

 Specified that no GST would be applied to the directors' personal guarantees provided to the bank in relation to the credit 

limits and loans approved for the business.  

 1% of the amount of the promised guarantee, or the actual consideration, whichever is larger, is the taxable value of a 

corporate guarantee given between related people (a holding company and its subsidiary).  

 The GST Council gave states the authority to impose taxes on the Extra Neutral Alcohol (ENA) used in alcoholic beverages 

intended for human use.  

 

Rules established for the GSTAT's composition 

 The President may be as old as 70, while GSTAT members may be as old as 67. The minimum age requirement is 50.  

 Only ten-year-experienced advocates are eligible for appointment as judicial members. 

 

Explanations provided on Important Matters  

 In the case of mineral mining, the District Mineral Foundation Trust (DMFT) is entitled to the same GST exemptions as 

other governmental bodies.  

 Since the job work services are "job work in relation to food and food products," the GST rate is 5% rather than 18% for the 

processing of barley into malt.  

 While 13 states have yet to announce modifications, 18 states have enacted amendments allowing gaming enterprises to be 

subject to a 28% GST starting on 1.10.2023 in conjunction with the GST Rules.  

 

Changes in the rates of Goods 

 If sold loose, millet flour in powder form is subject to 0% GST and 5% GST if it is sold pre-packaged and labelled. It can 

be combined with any other atta with 70% composition of millets under (HS1901).  

 The molasses GST rate was lowered from 28% to 5%. 

 A unique tariff HS code will apply to ENA for industrial usage, attracting 18% GST. 

 5% GST is applied on synthetic yarn or thread made of plastic or metallized polyester film (HS 5605) without reimbursement 

for inversion.  

 

Changes in the rates of Services  

Water supply, public health, and other services provided to government agencies are free from GST. This includes composite 

services that include up to 25% of the aforementioned services.  

 When a foreign-flagged, foreign-going vessel switches to a coastal run, it is granted a conditional exemption from the IGST, 

provided that it reconverts within six months.  

 Pure and composite services provided to the federal, state, local, and municipal governments for Panchayat and Municipality 

functions are free from GST.  

 Bus operator firms that sell online are exempt from CGST Section 9(5), which enables them to pay GST and obtain Input 

Tax Credits.  

 Indian Railways will impose a forward charge for all services rendered, and ITC can be used to offset obligations.  

Implementation on Online Gaming 

In the 50th and 51st GST Council sessions, the GST Council set a 28% GST rate for online gambling transactions on face value. 

Additionally, specific guidelines for its application were established. Modifications were required to the state and central GST 

legislation. The GST Council may examine at this meeting if all states have enacted the required legislation changes by October 1, 

2023. 
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Establishing GST Appellate Tribunals 

During the 50th GST Council meeting in July 2023, the GST Council already approved the establishment of the GST Appellate 

Tribunals (GSTATs) in a number of states and Union territories. As the first shared dispute resolution forum between the federal 

government and the states, GSTAT serves as the venue for the second appeal under the GST statutes.  

Under the Central and State GST Acts, the GST Appellate Tribunal is the common forum for all appeals against the rulings in the 

initial appeals made by the Appellate Authorities under the CGST and SGST Laws.  

The GST Appellate Tribunal, as a common venue, would guarantee consistency in the handling of disputes under the GST and, 

therefore, in the execution of the GST throughout India. In addition, the Writ Courts were overburdened by the delay in 

establishing these tribunals and were forced to take on a greater number of fact-based issues that the GSTAT might have handled.  

The guidelines pertaining to the nomination and terms of office for the President and tribunal members were suggested by the 

GST Council. The Finance Ministry took another step forward in September 2023 when it announced the establishment of 31 

tribunals around the country. The first of these tribunals is scheduled to start operations in November 2023 and run until January 

2024.  

Uttar Pradesh is going to establish three tribunal benches, the most ever assigned to a state. Rajasthan and Karnataka each have 

two benches. While Tamil Nadu and Pondicherry have two benches combined to hear appeals, Maharashtra and Goa have three 

benches combined. Every state in the Northeast has a single tribunal bench.  

The GST Council will discuss the technical concerns of establishing the GST Appellate Tribunals at its 52nd meeting. 

CHAPTER – 2 

LITERATURE OF REVIEW 

1. According To, ‘Verma & Gupta’ (2021), "Analysing the role of technology in GST compliance". 

The role of technology in GST compliance. Their study highlights the transformative potential of technology in simplifying 

compliance procedures, reducing administrative burdens, and enhancing taxpayer experience. By leveraging tools such as GSTN 

and e-invoicing, governments can improve tax administration, minimize compliance errors, and facilitate smoother business 

operations. However, challenges such as cyber security threats and digital literacy barriers need to be addressed to ensure equitable 

access and maximize the potential benefits of technology in GST compliance.  

The role of technology in GST compliance. Their review emphasizes the importance of technological solutions in simplifying 

compliance processes, reducing administrative burdens, and enhancing taxpayer experience. By leveraging technology such as 

GSTN and e-invoicing, governments can improve tax administration, minimize compliance errors, and facilitate smoother business 

operations. However, challenges such as cyber security threats and digital divide need to be addressed to ensure equitable access 

and maximize the potential benefits of technology in GST compliance. 

 

2. According To, ‘Patel & Gupta’ (2021), " GST implementation and its impact on inflation " 

The impact of GST implementation on inflation in India. Their analysis suggests that while GST initially led to short-term 

inflationary pressures due to transitional disruptions, its long-term impact on inflation has been nuanced. While on some sectors 

experiences price fluctuations, GST's overall effect on inflation has been moderate, with benefits such as improved supply chain 

efficiency and reduced tax cascading offsetting inflationary pressures. Continuous monitoring and policy adjustments are necessary 

to mitigate inflation risks and ensure price stability as GST continues to evolve. 

Provide a comprehensive review of GST implementation and its impact on inflation in India. Their analysis suggests that while 

GST initially led to short-term inflationary pressures due to transitional disruptions, it has had a complex long-term effect on 

inflation. While prices fluctuated in certain industries, GST's overall effect on inflation has been moderate, with benefits such as 

improved supply chain efficiency and reduced tax cascading offsetting inflationary pressures. Continuous monitoring and policy 

adjustments are necessary to mitigate inflation risks and ensure price stability as GST continues to evolve. 

 

3. According To, ‘Verma’ (2021), "Challenges in GST compliance for service providers" 

The intricate challenges encountered by service providers in adhering to GST regulations in India. This study would scrutinize the 

specific complexities and compliance hurdles that service-oriented businesses face within the GST framework. It may analyse issues 
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such as service classification, determination of place of supply, invoicing protocols, and eligibility criteria for input tax credit. 

Furthermore, the paper could discuss how these challenges impact service providers' day-to-day operations, financial viability, and 

competitive standing. Insights from this analysis could offer valuable recommendations to alleviate compliance burdens and 

enhance GST adherence among service providers. 

The challenges faced by service providers in complying with GST regulations in India. Their review identifies complexities such 

as classification issues, determination of place of supply, and applicability of reverse charge mechanism, which pose significant 

hurdles for service-oriented businesses. Addressing these challenges requires targeted measures such as simplification of 

compliance procedures, enhanced guidance, and capacity building initiatives tailored to the service sector. Streamlining GST 

compliance for service providers is essential to foster growth, ensure regulatory adherence, and promote a conducive business 

environment. 

 

4. According To, ‘Sharma and Kumar’ (2021), "GST compliance and its impact on informal sector" 

The impact of GST compliance on the informal sector in India. Their review reveals challenges faced by informal businesses, 

including compliance complexities, increased costs, and limited access to formal credit. While GST aims to formalize the economy 

and broaden the tax base, its implementation poses challenges for informal sector participants. Addressing these challenges requires 

targeted interventions, such as simplifying compliance procedures, providing incentives for formalization, and enhancing financial 

inclusion. By supporting the transition of informal businesses into the formal sector, policymakers can maximize GST compliance 

and unlock the sector's potential for economic growth and development. 

The review highlights the complex effects of GST compliance on India's unorganized sector. The informal sector, which is primarily 

made up of small enterprises and unemployed people, has particular difficulties in adhering to the GST requirements because of its 

inadequate resources and compliance capacities. Despite efforts to simplify compliance procedures, many informal enterprises 

continue to grapple with GST requirements, leading to potential exclusion from the formal economy. Addressing these challenges 

necessitates tailored policies and support mechanisms to facilitate the integration of the informal sector into the formal economy 

while ensuring their sustainable growth and compliance with GST regulations. 

 

5. According To, ‘Kumar and Mishra’ (2020), "GST compliance: Issues and solutions" 

GST compliance issues in India and propose potential solutions. Their review highlights the complexities faced by taxpayers, 

including regulatory ambiguities, technological challenges, and administrative burdens. To improve compliance, they advocate for 

simplifying tax procedures, enhancing taxpayer education, and leveraging technology for automation. By addressing these 

challenges proactively, policymakers can promote better compliance, reduce tax evasion, and foster a conducive business 

environment under the GST regime. 

The issues surrounding GST compliance in India and propose potential solutions. Their review identifies challenges such as complex 

tax rates, frequent changes in regulations, and technological limitations. To enhance compliance, they recommend measures such 

as simplification of tax structures, automation of processes, and increasing taxpayer education and awareness. By addressing these 

issues, policymakers can promote better compliance and ensure the effective implementation of GST, thereby fostering a conducive 

business environment in India. 

 

6. According To, ‘Sharma and Jain’ (2020), “Legal challenges in GST compliance” 

The legal complexities and obstacles encountered by businesses and authorities in adhering to Goods and Services Tax (GST) 

regulations. This could involve analyzing ambiguous legal language, interpreting tax laws, navigating jurisdictional issues, resolving 

disputes, and ensuring compliance with evolving regulations. The paper may also explore the implications of legal challenges on 

businesses' operations, tax administration efficiency, and enforcement effectiveness. Additionally, it might suggest strategies or 

recommendations for addressing these legal challenges to enhance GST compliance and facilitate smoother implementation of tax 

regulations.  

The legal challenges associated with GST compliance in India. Their analysis identifies complexities such as ambiguous tax 

provisions, jurisdictional disputes, and legal interpretation issues. Addressing these challenges requires clarity in legislation, judicial 
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consistency, and effective dispute resolution mechanisms. By enhancing legal certainty and reducing compliance uncertainties, 

policymakers can promote better compliance, minimize litigation, and ensure a more conducive business environment under the 

GST regime. 

 

7. According To, ‘Gupta and Verma’ (2020), “Consumer perception towards GST implementation” 

They likely investigate how consumers perceive and respond to the implementation of the GST in India. This review may examine 

consumer attitudes, behaviours, and opinions regarding GST, including its impact on prices, consumption patterns, and overall 

satisfaction with the tax reform. The paper might analyse survey data, case studies, or qualitative research to explore factors 

influencing consumer perception, such as price changes, compliance issues, awareness campaigns, and government policies. 

Understanding consumer perspectives can inform policymakers and businesses about the effectiveness and acceptance of GST.  

Review consumer perceptions towards GST implementation in India. Their analysis reveals a mixed response, with some consumers 

appreciating benefits such as reduced prices and increased transparency, while others express concerns over initial disruptions and 

increased costs. To address consumer perceptions, policymakers must improve communication, enhance consumer education, and 

address concerns through targeted interventions and policy adjustments. By fostering positive perceptions and addressing consumer 

concerns, governments can enhance public acceptance and support for GST, ensuring its long-term success and sustainability. 

 

8. According To, ‘ Jain and Sharma’ (2020), “GST compliance and its impact on foreign trade” 

They well to inform, How Goods and Services Tax (GST) compliance influences foreign trade in India. This study may examine 

the implications of GST regulations on import and export transactions, customs procedures, and international trade agreements. It 

could analyse the challenges faced by traders, exporters, and importers in navigating GST requirements and complying with 

international trade regulations. Additionally, the paper might discuss the impact of GST compliance on India's trade 

competitiveness, export growth, and integration into global markets.  

Review the impact of GST compliance on foreign trade in India. Their analysis reveals both positive and negative effects, with GST 

simplifying export procedures and reducing transaction costs, but also posing challenges such as compliance complexities and 

export competitiveness issues. Addressing these challenges requires targeted interventions, including export promotion schemes, 

trade facilitation measures, and simplified compliance procedures tailored to the needs of exporters. By fostering a conducive 

environment for foreign trade, India can leverage GST to enhance its global competitiveness and integrate more seamlessly into the 

global economy. 

 

9. According To, ‘Das’ (2020), “Comparative study of GST compliance among different states in India” 

Conduct a comparative study of GST compliance among different states in India. Their findings underscore significant variations 

in compliance levels, attributed to factors such as administrative efficiency, infrastructure, and socio-economic disparities among 

states. While some states exhibit robust compliance mechanisms and higher tax revenues, others face challenges due to capacity 

constraints and structural issues. Addressing these disparities requires targeted interventions, including capacity building, 

harmonization of procedures, and knowledge-sharing initiatives to promote uniformity and enhance overall GST compliance across 

all states. 

A comparative study to assess GST compliance across different states in India. Their findings underscore significant variations in 

compliance levels, attributed to factors such as administrative efficiency, infrastructure, and socio-economic disparities among 

states. While some states exhibit robust compliance mechanisms and higher tax revenues, others face challenges due to capacity 

constraints and structural issues. Addressing these disparities requires targeted interventions, including capacity building, 

harmonization of procedures, and knowledge-sharing initiatives to promote uniformity and enhance overall GST compliance across 

all states. 

 

10. According To, ‘Jain and Patel’ (2020), “GST implementation and its impact on government revenue” 

The implementation of GST and its impact on government revenue in India. Their analysis suggests that while GST initially faced 

challenges in revenue collection due to transitional issues and compliance gaps, it has gradually stabilized and contributed to a more 
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streamlined taxation system. Despite fluctuations, GST has the potential to enhance revenue generation over the long term through 

increased compliance, broadening the tax base, and facilitating better tax administration. Continued monitoring and policy 

adjustments are essential to maximize GST's revenue potential while ensuring fiscal sustainability. 

Findings: The impact of GST implementation on government revenue in India. Their findings suggest that while GST initially faced 

challenges in revenue collection due to transitional issues and compliance gaps, it has gradually stabilized and contributed to a more 

streamlined taxation system. Despite fluctuations, GST has the potential to enhance revenue generation over the long term through 

increased compliance, broadening the tax base, and facilitating better tax administration. Continued monitoring and policy 

adjustments are essential to maximize GST's revenue potential while ensuring fiscal sustainability.  

 

11. According To, ‘Gupta and Singh’ (2019), “Impact of GST on Indian economy” 

Explores the multifaceted effects of the Goods and Services Tax (GST) on various aspects of India's economic landscape. This 

study could encompass a comprehensive analysis of GST's influence on economic growth, inflation, investment patterns, tax 

revenues, employment rates, and sectoral performance. It may investigate both short-term and long-term impacts, considering 

changes in consumer behaviour, business operations, government fiscal policies, and overall economic competitiveness. 

Additionally, the paper may evaluate the effectiveness of GST as a tax reform measure in achieving its objectives of simplifying 

the tax structure, promoting economic efficiency, and fostering sustainable growth in the Indian economy. 

Critically analyse the impact on Indian economy by GST. Their review suggests that while GST has led to short-term disruptions, 

its long-term benefits are substantial. These benefits include the elimination of tax cascading, increased compliance, and the 

creation of a unified national market. However, challenges such as compliance costs and technological glitches need to be 

addressed to fully harness GST's potential in driving economic growth and development in India. 

 

12. According To, ‘Verma and Gupta’ (2019), “Comparative study of GST implementation in India and other 

countries” 

The implementation of the Goods and Services Tax (GST) in India compares to similar tax reforms in other nations. This study may 

analyse various aspects of GST adoption, including legislative frameworks, administrative structures, tax rates, compliance 

mechanisms, and economic impacts. By comparing GST implementation across different countries, the paper can identify best 

practices, challenges, and lessons learned that could inform policy decisions and improve GST implementation in India. 

Additionally, it may highlight similarities and differences in the objectives, outcomes, and challenges faced by countries 

transitioning to GST systems. 

Conduct a comparative study of GST implementation in India and other countries. Their review highlights key similarities and 

differences in GST models, administrative structures, and outcomes across jurisdictions. Lessons learned from international 

experiences can inform India's GST reform agenda, helping policymakers identify best practices, anticipate challenges, and tailor 

interventions to local contexts. By drawing insights from global experiences, India can enhance the effectiveness and efficiency of 

its GST implementation, fostering sustainable economic growth and development. 

 

13. According To, ‘Mishra’ (2019), “Tax evasion and GST compliance: An empirical analysis” 

Involves a detailed examination of the prevalence and mechanisms of tax evasion within the context of GST compliance. The paper 

would employ empirical methods such as statistical analysis, econometric modelling, or case studies to quantify the extent of tax 

evasion, identify patterns of non-compliance, and explore the factors contributing to evasion behaviour. Additionally, it may 

investigate the effectiveness of enforcement measures, taxpayer compliance strategies, and regulatory interventions aimed at 

reducing tax evasion and improving overall GST compliance. Insights from this analysis can inform policymakers and tax 

authorities in designing more effective compliance strategies. 

Conduct an empirical analysis of tax evasion and GST compliance in India. Their study highlights the prevalence of tax evasion 

despite GST implementation, emphasizing the need for stronger enforcement mechanisms and anti-evasion measures. By leveraging 

data analytics, risk-based approaches, and collaboration between tax authorities and other stakeholders, governments can enhance 

compliance, deter tax evasion, and optimize revenue collection under the GST regime. Effective enforcement is essential to ensure 
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fairness, integrity, and sustainability of the taxation system, fostering trust and confidence among taxpayers and promoting 

compliance culture in the long run. 

 

14. According To, ‘Kumar and Verma’ (2019), “Assessment of GST implementation challenges faced by the 

manufacturing sector” 

The challenges faced by the manufacturing sector in implementing GST in India. Their evaluation highlights sector-specific hurdles 

such as supply chain disruptions, compliance complexities, and transitional issues. Addressing these challenges requires sectoral 

reforms, including simplified compliance procedures, input tax credit optimization, and infrastructure enhancements. By mitigating 

manufacturing sector challenges, policymakers can stimulate growth, enhance competitiveness, and leverage the sector's potential 

as a key driver of India's economic development under the GST regime. 

Sheds light on the implications of GST compliance on the agricultural sector in India. Their analysis reveals that while GST aims 

to streamline taxation and boost agricultural productivity, challenges persist. Issues such as input tax credit availability, compliance 

costs, and inadequate infrastructure hinder the sector's ability to fully leverage GST benefits. Addressing these challenges 

necessitates tailored policies, such as exempting essential agricultural inputs from GST, improving infrastructure, and providing 

financial assistance to small farmers. Effective measures can enhance GST compliance and foster sustainable growth in the 

agricultural sector, contributing to overall economic development. 

 

15. According To, ‘Mishra and Kumar’ (2019), “GST compliance and its implications on agricultural sector” 

In-depth examination of how the implementation and adherence to GST regulations affect the agricultural industry. The paper likely 

discusses the challenges faced by farmers, agricultural businesses, and related stakeholders in complying with GST requirements. 

It may analyse the economic, administrative, and regulatory implications of GST on agricultural production, supply chains, pricing 

mechanisms, and market dynamics. Additionally, the review may offer insights into potential strategies or policy recommendations 

to address the unique compliance needs of the agricultural sector within the GST framework. 

The implications of GST compliance on the agricultural sector in India. Their analysis reveals that while GST aims to streamline 

taxation and boost agricultural productivity, challenges persist. Issues such as input tax credit availability, compliance costs, and 

inadequate infrastructure hinder the sector's ability to fully leverage GST benefits. Addressing these challenges necessitates tailored 

policies, such as exempting essential agricultural inputs from GST, improving infrastructure, and providing financial assistance to 

small farmers. Effective measures can enhance GST compliance and foster sustainable growth in the agricultural sector, contributing 

to overall economic development. 

 

16. According To, ‘Kumar and Singh’ (2019), “Impact of GST on supply chain management” 

The effects of the Goods and Services Tax (GST) implementation on supply chain operations. This review would explore how GST 

influences various aspects of supply chain management, including logistics, inventory management, warehousing, transportation, 

and distribution. It may examine the impact of GST on supply chain costs, efficiency, and agility, as well as its implications for 

supply chain networks and relationships between suppliers, manufacturers, wholesalers, and retailers. The paper may also discuss 

strategies adopted by businesses to adapt their supply chain processes in response to GST reforms. 

The impact of GST on supply chain management in India. Their analysis reveals a mixed impact, with GST streamlining interstate 

movement of goods but also posing challenges such as increased compliance burden and initial disruption to supply chains. 

However, over time, businesses have adapted by optimizing logistics and adopting technology-driven solutions. Effective 

implementation of GST, coupled with infrastructure improvements, can further enhance supply chain efficiency, reduce costs, and 

foster seamless integration within the national market. 

 

17. According To, ‘Sharma’ (2018), “Implementation challenges of GST in India” 

The obstacles and difficulties encountered during the rollout and execution of the GST system in India. This study would delve into 

various aspects such as administrative complexities, technological hurdles, legal ambiguities, compliance issues, and resistance 

from stakeholders. It may examine the impact of these challenges on businesses, government agencies, and consumers, as well as 

http://www.ijrti.org/


                                        © 2024 IJNRD | Volume 9, Issue 5 May 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRDTH00161 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

274 

c274 

the effectiveness of measures taken to address them. Additionally, the paper might discuss lessons learned from the implementation 

process and provide insights for policymakers and practitioners to improve GST implementation strategies in the future. 

A comprehensive overview of the implementation challenges of GST in India. Their review highlights various hurdles including 

technological issues, administrative complexities, and resistance from stakeholders. Addressing these challenges requires concerted 

efforts from policymakers, industry players, and tax authorities to streamline processes, enhance taxpayer education, and improve 

infrastructure. Despite these challenges, successful implementation of GST can pave the way for a more efficient and transparent 

taxation system in India, contributing to overall economic growth. 

 

18. According To, ‘Jain and Agarwal’ (2018), “GST and its implications on various sectors” 

A comprehensive examination of how the Goods and Services Tax (GST) has affected different sectors of the economy. This review 

would analyse the impact of GST implementation on sectors such as manufacturing, services, agriculture, real estate, retail, and 

others. It may discuss changes in tax structures, compliance requirements, pricing strategies, supply chain dynamics, and 

competitiveness within each sector. Additionally, the paper could explore sector-specific challenges, opportunities, and policy 

implications arising from GST reforms, providing valuable insights for policymakers, businesses, and researchers.  

The implications of GST on various sectors in India. Their analysis highlights sector-specific challenges and opportunities arising 

from GST implementation. While some sectors have benefited from reduced tax cascading and streamlined processes, others face 

challenges such as increased compliance costs and transitionary disruptions. To optimize sectoral outcomes, policymakers must 

tailor interventions to address specific needs and challenges, ensuring a balanced and inclusive approach to GST implementation 

across all sectors of the economy. 

 

19. According To, ‘Das and Saha’ (2018), "Impact of GST on small and medium-sized enterprises (SMEs)" 

The effects of the GST on SMEs in India. This review would analyse various studies, articles, and reports to examine the challenges, 

opportunities, and implications of GST implementation for SMEs. It may cover topics such as compliance burdens, tax structure 

changes, input tax credits, financial implications, and the overall business environment for SMEs under the GST regime. The paper 

could offer insights and recommendations based on the findings of the literature review. 

The impact of GST on small and medium-sized enterprises (SMEs) in India. Their analysis reveals both positive and negative effects 

of GST on SMEs, including reduced compliance burdens, access to input tax credit, and increased competitiveness. However, 

challenges such as technological barriers, compliance costs, and transitionary disruptions persist, disproportionately affecting 

smaller businesses. To support SMEs, policymakers must provide targeted assistance, simplify compliance procedures, and enhance 

access to credit and technology, ensuring their sustainable growth and participation in the formal economy. 

 

20. According To, ‘Yadav and Singh’ (2018), “GST compliance and its impact on revenue generation” 

It’s to explore the relationship between adherence to Goods and Services Tax (GST) regulations and the generation of tax revenue. 

This study may examine how compliance levels with GST requirements affect the collection of tax revenue by the government. It 

could analyse factors influencing GST compliance, such as enforcement measures, taxpayer behaviour, administrative efficiency, 

and regulatory changes. Additionally, the paper might discuss the implications of varying compliance rates on the overall revenue 

generated through GST, as well as the effectiveness of measures aimed at improving compliance and increasing revenue collection. 

Findings: A study on GST compliance and its impact on revenue generation in India. Their analysis highlights the importance of 

compliance in maximizing revenue collection under the GST regime. Effective compliance measures, including taxpayer education, 

simplified processes, and enforcement actions, are essential to ensure tax compliance and optimize revenue generation. By 

addressing compliance gaps and enhancing administrative efficiency, governments can mitigate revenue leakages, improve fiscal 

sustainability, and fulfil developmental objectives, ultimately contributing to economic growth and welfare enhancement. 

 

21. According To, ‘Singh and Gupta’ (2018), “Understanding the role of GST in promoting digital economy” 

GST compliance and its impact on revenue generation in India. Their analysis highlights the importance of compliance in 

maximizing revenue collection under the GST regime. Effective compliance measures, including taxpayer education, simplified 
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processes, and enforcement actions, are essential to ensure tax compliance and optimize revenue generation. By addressing 

compliance gaps and enhancing administrative efficiency, governments can mitigate revenue leakages, improve fiscal sustainability, 

and fulfil developmental objectives, ultimately contributing to economic growth and welfare enhancement. 

The role of GST in promoting the digital economy in India. Their analysis highlights how GST facilitates digital transactions, 

improves transparency, and fosters digital adoption among businesses. Leveraging technology such as GSTN and e-invoicing, GST 

promotes digitalization in business processes, enabling real-time reporting, and enhancing compliance. However, challenges such 

as technological infrastructure gaps and digital literacy barriers need to be addressed to fully harness GST's potential in promoting 

the digital economy. By embracing digital transformation, India can leverage GST to drive economic growth, innovation, and 

inclusivity in the digital age. 

 

22. According To, ‘Sharma and Gupta’ (2018), “GST and its implications on real estate sector” 

On review the Real estate sector in India. Their analysis reveals a multifaceted impact, with GST introducing both challenges and 

opportunities for stakeholders. While initial disruptions were observed due to transitional issues and uncertainties regarding tax 

implications, GST has led to increased transparency, reduced tax cascading, and streamlined processes in the sector. However, 

challenges such as compliance complexities and ambiguity in classification persist, necessitating sector-specific reforms and policy 

clarity to fully harness GST's potential in the real estate industry. 

The effect of GST on the real estate sector in India. Their analysis reveals a multifaceted impact, with GST introducing both 

challenges and opportunities for stakeholders. While initial disruptions were observed due to transitional issues and uncertainties 

regarding tax implications, GST helped in increased of transparency, reduced tax cascading, and streamlined processes in the sector. 

However, challenges such as compliance complexities and ambiguity in classification persist, necessitating sector-specific reforms 

and policy clarity to fully harness GST's potential in the real estate industry. 

 

23. According To, ‘Gupta’ (2018), "Role of GST in curbing black money" 

Critically examine the role of GST in curbing black money in India. Their review suggests that while GST implementation has 

enhanced transparency and reduced opportunities for tax evasion, challenges remain in effectively curbing black money generat ion 

and circulation. Despite measures to track transactions and increase compliance, the underground economy persists. 

The role of GST in curbing black money in India. Their review suggests that while GST implementation has enhanced transparency 

and reduced opportunities for tax evasion, challenges remain in effectively curbing black money generation and circulation. Despite 

measures to track transactions and increase compliance, the underground economy persists, indicating the need for comprehensive 

strategies that address underlying causes. Combating black money requires sustained efforts, including robust enforcement, anti-

evasion measures, and broader economic reforms beyond GST implementation. 

 

24. According To, ‘Patel and Shah’ (2017), “Assessing the effectiveness of GST implementation in India” 

Evaluates the performance and outcomes of the GST – (Goods and Services Tax) system since its implementation. This assessment 

may involve analysing various aspects such as administrative efficiency, compliance levels, revenue collection, economic impact, 

and taxpayer satisfaction. The study could examine the extent to which GST has achieved its intended objectives, including 

simplification of tax rates, reducing tax evasion, improvement in economic growth, and improving ease of doing business. 

Additionally, it may identify challenges, successes, and areas for improvement in India through implementation of GST. 

The effectiveness of GST implementation in India. Their review suggests that while GST has streamlined the taxation system and 

improved ease of doing business, challenges remain in terms of compliance, technology, and administrative efficiency. To enhance 

effectiveness, they recommend continuous monitoring, stakeholder consultations, and policy adjustments to address evolving needs 

and challenges. By adopting a proactive approach, India can maximize the benefits of GST and achieve sustainable economic 

growth. 
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25. According To, ‘Sharma and Das’ (2017), “Role of GST in improving ease of doing business in India” 

How the introduction of the GST - (Goods and Services Tax) has impacted the business environment and ease of conducting 

commercial activities in India. This study may analyse how GST has simplified the tax structure, reduced compliance burdens, 

streamlined processes, and facilitated smoother transactions for businesses. It could also examine the extent to which GST has 

contributed to enhancing transparency, reducing tax-related uncertainties, and promoting a more conducive environment for 

investment and entrepreneurship. Additionally, the paper might discuss challenges and opportunities in leveraging GST to further 

improve the ease of doing business in India. 

The pivotal role of GST in enhancing the ease of doing business in India. Their review underscores how GST streamlines the 

taxation system, reduces compliance burdens, and fosters a unified market, thus facilitating smoother business operations. By 

eliminating cascading taxes and simplifying procedures, GST promotes transparency and efficiency, ultimately bolstering investor 

confidence and attracting foreign investment. However, ongoing efforts to address implementation challenges and refine GST 

regulations are imperative to fully realize its potential in improving India's business environment. 

 

CHAPTER – 3 

COMPANY PROFILE 

 

   

 

 

 

 

Company name:  GRV&PK CHARTERED ACCOUNTANTS  

Address: Ganapathi Plaza, No.58, (Old No.21/C), 

                 59 'A' Cross, 4 'N' Block, Rajajinagar, 

                 Bangalore, Karnataka -560010. 

Tel:          080-23120689 / 1239 

Mobile:   09880942688 

Email:     info@grvpk.com 

Web:       www.grvpk.com  

 

G R V & P K was established in May 1998, by a group of Four young dedicated Chartered Accountants CA Ganpatlal Kawad H., 

CA Virchand Nahar G., CA Pankaj Rathore & CA Kamal Kishore Karnani. The strength of G R V & P K lies in its ability to 

combine in-depth knowledge of cross section of industry with the specialization skill to its professionals, spread across its 

widespread network. 

The Brief profile of the partners of G R V & P K are as under: - 

CA Ganpatlal Kawad H., B.com, LLB, FCA, ACS, DISA (ICAI), He possess 23 years of Experience in the spheres of Direct 

Taxations including Income Tax, International taxation etc, Accounting, Auditing, He was the member of Managing Committee of 

Institute of Chartered Accountants of India, Bangalore Branch during 2001-07 and was holding the post of Chairman during 2006-

07 

 

CA Virchand Nahar G., B.com, FCA, He possesses 22 years of Experience in the spheres of Indirect Taxation – Value Added 

Taxes, Central Sales Tax, Entry Tax, Professional Tax, Accounting, Auditing, Bank Auditing. He is also member of various social 

and cultural organisations like Rotary Club of Bangalore Peenya, Healthy Hearts Club. He held various post in managing committee 

& was President of Rotary club of Bangalore Peenya during 2006-07. 
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CA Pankaj Rathore, B.com, FCA, He possess 22 years of experience in the spheres of Indirect taxes -Goods and Service Tax 

(GST), Central Excise, Service Tax, FEMA, Bank Audits, Preparation of Management Information System, and Investigation 

Audits. He is also member of various social and cultural organisations and held various post in managing committee of Bangalore 

Garden City Jaycees, Bangalore. 

 

CA Kamal Kishore Karnani, B.com (Hons), FCA, He possess 22 years of Experience in the spheres of Corporate Law & Taxation 

-Company Law Matters, Internal Audit, C&AG Audit, Bank Audits, Project Reporting & Financing. He is the member of Institute 

of Internal Auditors. He is also member & held post in managing committee of various social and cultural organisations like Rotary 

Club of Bangalore North, Maheshwari Yuva Sangh, Maheshwari Foundation. He was President of Maheshwari Yuva Sangh, 

Bangalore for the year 2001-2003. 

 

PHILOSOPHY, MISSION AND CORE 

VALUES  

As per the Founder Partners’ Philosophy G R V 

& P K should provide highly qualitative 

professional services to the clients with the commitment to the highest standards of ethics and integrity. 

Professional services rendered by G R V & P K should add value to the corporates in their decision-making processes and in the 

improvement of their operations. 

As per the mission laid down by the founder Partners, G R V & P K should be one of the leading providers of professional 

services in the spheres of: 

 Accounting 

 Auditing 

 Taxation 

 Consultancy 

 Project financing 

For achieving this mission, the Founder Partners perceived that staff commitment; diverse expertise and teamwork should be the 

core strength of the firm. 

Based on the aforementioned philosophy, mission and core values, Founder Partners has built up the professional strength of G R 

V & P K, brick by brick assiduously  

SERVICES  

 Auditing, Assurance & Accounting 

 Direct & Indirect Taxation 

 Corporate Law Services 

 Management and Financial 

 

Auditing, Assurance & Accounting 

Financial Statements' Assurance 

All corporations established in India are 

required to prepare financial statements for every fiscal year. Financial statements are required to be compliant with generally 

accepted accounting practices applicable in India. 

http://www.ijrti.org/
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Specialty Assurance Services 

Assurance requirements vary in their objectives. Regulatory developments have brought sharper focus to these pan-enterprise 

control requirements. Specialty Assurance makes available our competencies to deliver on these focus areas 

Management Assurance 

Enterprises pursue a variety of measures to de-risk their business. Financial processes and records generally represent a window 

into the enterprises’ risk and control environment. Ergo, managements require assurance on these areas and our capabilities and 

experience has been to meet these expectations 

Our services include: 

 Statutory Audit 

 Internal Audit 

 Management Audit 

 Stock Audit 

 Proprietary Audit 

 Investigations 

 Tax Audit 

 Bank Branch Audit 

 Data Entry 

 Helping in finalization of Accounts 

 

Direct & Indirect Taxation  

Corporate Tax- All corporations with a 

permanent establishment in India are required 

to file tax returns every tax year (April through March). Tax specialists help in understanding the tax regime in India and in 

drawing-up a corporate tax management road-map. 

Personal Tax 

Expatiate taxation a fine understanding of taxation policies of the host country as well as the guest country as to ensure efficient 

tax planning. Our experience across several countries comes in handy in such situation. 

Independent Expert Opinion 

Question posed by complicated legal provisions often lead to delays in taking decisions. Such situations require a keen 

understanding of the content before option can be given and we are equipped to do just that. 

Cross-Border Transactions 

Relief of double taxation is available through tax treaties between nations and unilaterally under Indian law. Appropriate tax 

determination is yet another dimension to the already complicated cross-border transactions that is being implemented. With an 

understanding of the transaction, tax specialists provide assistance well before decisions are made or actions are taken. 

Indirect Taxation 

Customs and Foreign Trade Practice 

India’s commitment to adopt international trade-practices and in-country understanding of those practices result in a disconnect in 

‘as it is’ and ‘as it should be’. International customs specialists help elucidate on all aspects of Customs, Tariff-structure, 

Valuation and complete the picture with guidance on India’s Foreign Trade Policy 

http://www.ijrti.org/
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Excise LAW Advisory 

Thrust on manufacturing and distribution, together or individually, is fraught with a complex network of domestic taxes. These 

include Central Excise, VAT in most States and Sales-tax in a few others, Entry Tax and Octroi. Our specialists from each of 

these subject areas have experience in devising models that mimic the enterprises’ objectives as closely and as accurately as 

permissible by law. A high-point ‘possibility study’ of the manufacturing or distribution model being considered helps in 

presenting viable options for consideration before on-the-ground steps are taken. 

INDIRECT TAX CONSULTANCIES 

Change is so regular in indirect tax that it seems like the only constant element on the tax director’s white board. Our industry 

specialists help get your hands around this one with an eye to bring to you only that which affects you. This coupled with a 

diagnostic determination of tax-efficiency by reviewing transactions across enterprise, business unit or location often helps in 

getting a good handle on the tax front 

Corporate Law Services   

Corporate Law Advisory 

Corporations are responsible to report to 

various stakeholders and managements are required to deliver on commitments accurately and expeditiously. Governments’ 

policy parameters vary in each territory that the corporation does business in. Sound counsel and implementation assistance would 

provide managements the help they need. 

'Destination India' Services 

Establishing a business in India requires co-ordination with myriad regulatory authorities. Comprehensive services are required to 

plan and implement corporate investment proposals. Our ‘Destination India’ module, a one-stop investment advisory service 

capability has been developed to ease up the process of setting up business in India. 

Litigation Support Services 

To be able to advise and see it through is invaluable and our corporate laws litigators provide litigation services. 

Independent Expert Opinion 

Question posed by complicated legal provisions often lead to delays in taking decisions. 

Such situations require a keen understanding of the content before option can be given 

and we are equipped to do just that. 

Management and Financial  

Finance Planning and Support 

Our offerings in this space provide Corporate 

Headquarters with a ‘bird’s eye view’ of 

planning, processing and management of site-finances. All these are provided as recurring services. 

Financial Accounting 

Accurate accounting is the rock bed of any organization. Our teams are trained across various top-of-line database-platforms to 

address accounting requirements of varying complexities. 

Payroll Services 

Employee compensation management is perhaps one of the most critical challenges faced by HQ - finance and HR teams. Our 

expertise in this area provides unmatched satisfaction in meeting these challenges. 

http://www.ijrti.org/
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Statutory Compliance 

Governmental reporting with strict adherence to deadlines characterise the Indian tax and legal system. Our statutory reporting 

system is designed to provide fail safe adherence to all such deadline. 

Corporate Reporting Reporting deadlines always seem insufficient and the complexity of reporting financial statements that are 

in host country GAAP after translation into home country GAAP heightens anxiety. Our wide range of corporate reporting 

capabilities provides a breather. 

CHAPTER – 4 

RESEARCH DESIGN 

STATEMENT OF THE PROBLEM: 

The implementation of (GST) - Goods and Services Tax in India has been a significant tax reform aimed at streamlining the indire

ct taxation system. However, there may be challenges and complexities in achieving compliance with GST regulations. This study 

aims to investigate the issues related to GST compliance and its implementation in India 

 

 Complexity of GST Regulations: The intricate nature of GST laws and regulations may pose challenges for businesses, esp

ecially SMEs – (small and medium enterprises), in understanding and adhering to compliance requirements. 

 

 Technology Integration: The successful implementation of GST compliance often requires sophisticated technological infr

astructure and systems. However, many businesses, particularly smaller ones, may struggle with the integration of such technologi

es, leading to compliance issues. 

 

 Interstate Transactions and Compliance: With GST being a destination-based tax, interstate transactions can add another la

yer of complexity to compliance requirements. Understanding and navigating the intricacies of interstate GST transactions could 

be a significant challenge for businesses operating across multiple states. 

 

 Compliance Burden on Businesses: The burden of GST compliance, including filing returns, maintaining records, and und

ergoing audits, may disproportionately affect small businesses with limited resources and expertise. This compliance burden coul

d potentially stifle business growth and innovation. 

 

 Tax Evasion and Non-compliance: Despite efforts to streamline the tax system, tax evasion and non-compliance remain pe

rsistent challenges. This not only undermines the effectiveness of GST but creates  a strong action for compliant businesses. 

 

 Impact on Supply Chain Dynamics: GST compliance requirements can significantly impact supply chain dynamics, partic

ularly for businesses involved in the manufacturing, distribution, and logistics sectors. Delays or disruptions in the supply chain d

ue to compliance issues could have cascading effects on the economy. 

 

 Legal and Regulatory Framework: The evolving legal and regulatory framework surrounding GST, including amendments 

and clarifications issued by tax authorities, may create uncertainty and confusion among businesses regarding compliance require

ments. 

 

 Impact on Consumer Prices and Inflation: Any inefficiencies or disruptions in GST compliance could potentially lead to hi

gher consumer prices and inflationary pressures. This could have broader implications for economic stability and consumer welfar

e. 
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RESEARCH GAP: 

While there have been studies examining the impact of GST implementation in India, there is still a gap in understanding the spec

ific challenges and nuances of GST compliance. This study seeks to fill this gap by focusing specifically on the compliance aspect 

and its implications for businesses and the economy. 

 

The research gap in the study of GST compliance and its implementation in India is notable for several reasons. Firstly, existing li

terature often provides a broad overview of the impact and implications of GST but lacks a focused examination of the specific ch

allenges encountered by businesses in adhering to GST regulations. This gap is crucial as understanding the intricacies of complia

nce challenges is essential for formulating effective strategies to improve compliance rates. 

Secondly, there is a dearth of empirical evidence in the literature, with many studies relying on theoretical frameworks or anecdot

al evidence. A systematic empirical investigation into the factors influencing GST compliance, drawing upon data from businesse

s, tax authorities, and other stakeholders, is necessary to provide concrete insights into the realities of GST compliance on the gro

und. 

Furthermore, the perspective of small and micro-enterprises (SMEs) in GST compliance is often overlooked. SMEs, which constit

ute a significant portion of India's business landscape, face       unique challenges due to their limited resources and expertise in na

vigating complex tax regimes. Research specifically focusing on the needs and challenges of SMEs in GST compliance is warrant

ed to address this gap. 

 

The dynamics of interstate compliance also remain understudied. Given India's federal structure and the destination-based nature 

of GST, compliance requirements can vary significantly across states. However, there is limited research exploring these interstat

e dynamics and their implications for businesses operating across multiple states. Understanding these variations is crucial for pro

moting uniform compliance standards and reducing compliance burdens. 

 

Moreover, the readiness and adoption of technological solutions for GST compliance by businesses, especially SMEs, have not be

en extensively studied. Research in this area can provide insights into the challenges and opportunities associated with technology 

adoption for GST compliance. 

Finally, while initial studies may have focused on the immediate challenges of GST implementation, there is a lack of research ass

essing the long-term sustainability of compliance efforts. This includes evaluating the effectiveness of compliance mechanisms, id

entifying emerging compliance risks, and assessing the adaptability of businesses to evolving GST regulations over time. 

 

HYPOTHESIS OF THE STUDY: 

Sl No. Null Hypothesis (H0) & 

 Alternative Hypothesis  

(H1) 

Hypothesis 

1) H0 The current state of GST compliance in India is not significantly different fr

om the expected compliance levels based on regulatory requirements. 

 H1: The current state of GST compliance in India deviates significantly from the 

expected compliance levels based on regulatory requirements. 

 

To analyse the current state of GST compliance in India, researchers would aim to assess whether businesses are adhering to the 

GST regulations as expected by the regulatory authorities. This involves evaluating the extent to which businesses are fulfilling th

eir tax obligations, such as filing timely returns, maintaining accurate records, and paying the appropriate amount of tax. 

   

(H0): The null hypothesis posits that the current state of GST compliance in India is not significantly different from the expected 

compliance levels based on regulatory requirements. In other words, according to this hypothesis, businesses are complying with 

GST regulations as expected, and any deviations observed from compliance standards are within the normal range of variation. 
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(H1): The alternative hypothesis suggests that the current state of GST compliance in India deviates significantly from the expecte

d compliance levels based on regulatory requirements. This hypothesis implies that there are notable discrepancies between the ac

tual compliance levels observed and the compliance standards mandated by GST regulations. These deviations could manifest as 

widespread non-compliance, under-reporting of taxes, or other forms of non-adherence to regulatory requirements. 

 

Researchers would typically gather data on various indicators of GST compliance, such as the frequency of filing returns, the accu

racy of tax reporting, instances of tax evasion or fraud, and compliance rates across different sectors and regions. They would the

n analyse this data to determine whether there is sufficient evidence to reject the null hypothesis in favour of the alternative hypot

hesis. 

 

If the analysis indicates that the observed levels of GST compliance deviate significantly from the expected compliance levels bas

ed on regulatory requirements, it would suggest that there are systemic issues or challenges affecting compliance in India. Conver

sely, if the null hypothesis cannot be rejected, it would imply that businesses are generally meeting their GST obligations in line 

with regulatory expectations. 

 

OBJECTIVES OF STUDY: 

 To gain understanding of GST collection in India 

 To study the Concept & Benefits of GST. 

 To identify the key challenges faced by businesses in complying with GST regulations. 

 

SCOPE OF THE STUDY: 

This study will focus on examining GST compliance issues with in Indian. It includes an analysis of both primary and secondary 

data related to GST implementation and compliance. The study will cover various sectors of the economy and businesses of differ

ent sizes to capture a comprehensive understanding. The study mainly focuses on GST implementation, & awareness of GST       s

labs rates. 

 

Research Methodology and Data Collection: 

The research methodology of this paper is exploratory in nature and it is based on secondary data.  

The data has been collected from various secondary sources like, 

 journals, newspapers, books & websites. 

a. Data Collection Method: 

i. Primary data: By distribution of Questionnaire to responses directly. 

ii. Secondary data: Review of existing literature, government reports, and data from  

journals, newspapers, & books. 

b. Tools for Data Collection: Questionnaires, & Document analysis. 

c. Data Analysis Plan: Statistical analysis for quantitative data. 

d. Statistical Tools for Analysis: Descriptive statistics, regression analysis, and correlation analysis. 

 

LIMITATIONS OF THE STUDY: 

 Time constraints may limit the depth of data collection and analysis. 

 The study's findings may be influenced by the willingness of participants to provide accurate information. 

 External factors such as changes in tax regulations or economic conditions may impact the study's relevance over time. 

 The study may be limited to certain geographical regions or specific industries due to resource constraint 
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BENEFITS OF GST 

‘GST introduction is a big step in the reform of indirect tax in India’. With the introduction of its, there are   several benefits. Som

e of the benefits are as follows: 

 The removal of tax cascades.  

 A streamlined tax codes. 

 A transparent and single tax.  

 Less taxation required.  

 Increased job prospects. 

 Healthy competition. 

 Development of a single national market 

 Uniform pricing throughout the nation 

 Improvement in economic activity 

 Increased revenue efficiency 

 

CHAPTER SCHEME 

 The Study’s nature & necessity 

 The Study’s Scope & aims 

 Research Techniques 

 Data collection methodology  

  

CHAPTER – 5 

DATA ANALYSIS & INTERPRETATION 

 Data Analysis and Interpretation Data from the questionnaires are gathered, sorted, organized, and analysed as part of the data 

analysis and interpretation process. Gaining understanding of the respondents' replies and seeing patterns, trends, and connections 

among them are the goals of this approach. The results of this study can be utilized to create plans for enhancing the 

questionnaire's efficacy or to guide the creation of new questions with different designs and content.  

Profile Of Respondents. The respondent’s demographic info with recognize to age, gender, occupation and qualification is 

described. The impact of respondent closer to ratio analysis is analysis and interpreted. The survey performed most of the 

80(minimum) personnel to which 98 responded. 

More detailed discussion on the topic  

 GST Structure and Rates 

Explanation of different tax rates (0%, 5%, 12%, 18%, 28%) 

Categories of goods and services under each tax rate 

Special rates for specific items 

 GST Compliance Strategies 

Automation and Technology Adoption 

Training and Skill Development 

Collaboration with Tax Consultants 

 Compliance and Administration 

Registration process under GST 

GST returns and compliance requirements 
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GST Structure and Rates 

 Explanation of different tax rates (0%, 5%, 12%, 18%, 28%): 

Under the Goods and Services Tax (GST) system, different goods and services are taxed at different rates. These rates are primarily 

0%, 5%, 12%, 18%, and 28%. The choice of rate depends on the nature of the goods or services and their essentiality or luxury 

status. For example, essential items like food grains might be taxed at lower rates or exempted altogether, while luxury items like 

high-end electronics might be taxed at higher rates. 

The Goods and Services Tax (GST) structure in many countries, including India, typically consists of multiple tax rates. These rates 

are determined based on the nature of the goods or services being taxed. Here's a breakdown of the common tax rates: 

0%: Certain goods and services are exempt from GST, meaning they attract a tax rate of 0%. This often includes essential items 

like basic food items, healthcare services, education, and some exports. 

5%: This tax rate is usually applied to goods and services considered to be of essential importance but not necessarily basic 

necessities. Items such as household necessities, transportation services, and some food items may fall into this category.  

12% and 18%: Goods and services falling under these tax rates are typically considered as standard-rated items. This includes items 

like processed food, consumer durables, and services like telecom and financial services. 

28%: The highest tax rate, reserved for goods and services deemed to be luxury items or those considered non-essential. This 

category may include items like high-end electronics, luxury cars, and certain services like fine dining. 

 

 Categories of goods and services under each tax rate: 

Goods and services are segregated into different categories based on their nature and use, and each category is assigned a specific 

tax rate under GST. For instance, essential commodities like food grains, healthcare services, and educational services might fall 

under the lower tax brackets, while luxury items, electronics, and certain services might attract higher tax rates. 

Goods and services are classified into different categories to determine the appropriate tax rate under GST. These categories are 

often based on factors such as the essentiality of the goods or services, their economic importance, and their impact on consumers. 

Here are some examples: 

0% Tax Rate: Basic food items, fresh produce, healthcare services, education services. 

5% Tax Rate: Household items like sugar, tea, coffee, coal, domestic LPG, rail transport, economy class air travel. 

12% and 18% Tax Rate: Processed foods, apparel, consumer electronics, packaged goods, restaurant services, hotel accommodation, 

financial services, telecom services. 

28% Tax Rate: Luxury cars, high-end electronics, tobacco products, aerated beverages, luxury hotel stays, fine dining. 

 

 Special rates for specific items: 

Certain GST rates may have special rates under GST due to their unique nature or importance to the economy. For example, items 

like petroleum products, alcohol, and certain healthcare services might have special rates or be subject to separate taxation 

mechanisms under GST. 

Certain GST rates may have special rates under GST due to their unique characteristics or their significance in the economy. These 

special rates could be higher or lower than the standard rates and are often applied to items that require special attention or treatment. 

Examples include: 

Special Rates for Petroleum Products: Petroleum products like petrol, diesel, and natural gas may have separate taxation mechanisms 

under GST or may be subject to additional taxes like excise duty. 

Special Rates for Alcohol: Alcohol for human consumption is often subject to separate state-level taxation regimes and may not be 

fully included under GST. 

Special Rates for Healthcare Services: Some healthcare services, especially those provided by charitable institutions or government 

hospitals, may be exempt from GST or taxed at lower rates to ensure affordability and accessibility.  
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GST Compliance Strategies: 

 

 Automation and Technology Adoption: 

One of the key strategies for GST compliance is the adoption of automation and technology tools. This includes using GST-

compliant accounting software, ERP systems, and other digital solutions to streamline tax calculations, invoicing, and reporting 

processes. 

Automation and technology adoption play a crucial role in ensuring smooth GST compliance for businesses. Here's a detailed 

explanation: 

Accounting Software: Implementing GST-compliant accounting software helps businesses automate tax calculations, generate 

GST-compliant invoices, and maintain accurate records of transactions. 

ERP Systems: Enterprise Resource Planning (ERP) systems integrated with GST modules can streamline business processes, 

including inventory management, invoicing, and tax reporting, ensuring compliance with GST regulations. 

Point of Sale (POS) Systems: POS systems equipped with GST features can automatically calculate and apply the appropriate tax 

rates to sales transactions, reducing manual errors and ensuring accurate tax collection. 

GST Filing Software: Utilizing specialized GST filing software simplifies the process of preparing and filing GST returns, providing 

businesses with a user-friendly interface to enter relevant data and generate required reports. 

 

 Training and Skill Development: 

Ensuring that personnel responsible for GST compliance are adequately trained and skilled is essential. Training programs should 

cover GST regulations, compliance requirements, and the effective use of technology tools to meet compliance obligations. 

GST Workshops and Seminars: Conducting workshops and seminars on GST regulations, compliance requirements, and recent 

updates helps employees stay informed and up-to-date with changes in the tax system. 

Internal Training Programs: Developing internal training programs tailored to the specific needs of the organization ensures that 

employees understand their roles and responsibilities regarding GST compliance. 

External Training Resources: Encouraging employees to pursue external training courses or certifications in GST compliance 

enhances their skills and expertise in navigating complex tax regulations. 

 

 Collaboration with Tax Consultants: 

Collaborating with tax consultants or experts can help businesses navigate the complexities of GST compliance effectively. Tax 

consultants can provide guidance on tax planning, compliance strategies, and assist with resolving any issues or disputes with tax 

authorities. 

Collaborating with tax consultants or experts can provide valuable guidance and support in managing GST compliance effectively. 

Here's how businesses can leverage this collaboration: 

Tax Planning: Tax consultants can assist businesses in developing tax-efficient strategies, optimizing GST credits, and minimizing 

tax liabilities while ensuring compliance with regulatory requirements. 

Compliance Reviews: Conducting regular compliance reviews with the assistance of tax consultants helps identify any potential 

issues or discrepancies and take corrective actions promptly. 

Dispute Resolution: In case of disputes with tax authorities or interpretation issues regarding GST regulations, tax consultants can 

provide expert advice and representation to resolve issues in favour of the business. 

 

Compliance and Administration: 

 Registration process under GST: 

Businesses that meet the threshold for GST registration must undergo the registration process to obtain a GSTIN - (Goods and 

Services Tax Identification Number). This process involves submitting the required documents and information to the GST 

authorities and obtaining registration within the stipulated time frame. 
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The registration process under GST involves several steps to obtain a GSTIN -  (Goods and Services Tax Identification Number). 

Here's a detailed explanation: 

Eligibility Check: Businesses need to determine whether they meet the threshold for GST registration based on their turnover, 

location, and nature of operations. 

Online Application: Businesses eligible for GST registration can submit an online application through the GST portal by 

providing the required documents and information, including PAN, Aadhaar, business details, and bank account information. 

Verification and Approval: The GST authorities verify the application and documents submitted by the applicant. Upon 

successful verification, GST registration is approved, and a unique GSTIN is issued to the business entity. 

 

 GST returns and compliance requirements: 

The GST returns are required to be filed periodically for every Registered business, which include details of sales, purchases, and 

tax payments. Compliance requirements also include maintaining accurate records, issuing GST-compliant invoices, and adhering 

to other regulatory obligations specified under the GST law. 

GST-registered businesses are required to fulfil various compliance requirements, including filing periodic GST returns and 

maintaining accurate records. Here's a detailed explanation: 

Filing GST Returns: Registered businesses must file periodic GST returns, such as  

GSTR-1 (for outward supplies),  

GSTR-3B (for summary return), and  

GSTR-9 (annual return), within the specified due dates. 

Maintaining Records: Businesses need to maintain accurate records of all transactions, including invoices, purchases, sales, input 

tax credits, and other relevant documents, to support their GST returns. 

Compliance Audits: Tax authorities may conduct compliance audits to verify the accuracy and completeness of GST returns filed 

by businesses, ensuring adherence to GST regulations and detecting any non-compliance issues. 

 

Now the survey of questionnaire of the Respondence: - 
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QUESTIONNAIRES 

TABLE NO. 1 

TITLE OF THE TABLE: GENDER 

1. What is your Gender? 

• Male 

• Female 

 

 

INTERPRETATION: 

There are 64 responses from male &  

There are 34 responses from female. Which consists of  

Males’ percentage approx. 62.06% of the total & 

Females’ percentage approx. 37.93% of the total. 

Interpretation: 

GENDER FREQUENCE PERCENTAGE 

MALE 64 62.06% 

FEMALE 34 37.93% 

Total 98 100% 
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The gender distribution suggests a gender imbalance within the population or sample, with more males than females. 

Understanding gender distribution is crucial for various purposes, including demographic studies, healthcare planning, and 

gender-specific policy development. 

It would be beneficial to investigate the reasons behind the observed gender distribution, such as societal norms, cultural factors, 

or sampling biases. 

Additional analyses could explore correlations between gender and other variables of interest to understand potential implications 

and differences in various outcomes based on gender. 

TABLE NO. 2 

TITLE OF THE TABLE: AGE  

2. Age-Group? 

 <20 -30 

 31 – 50 

 51 – 70 

 71 - 90> 

AGE-GROUP FREQUENCE PERCENTAGE 

<20 -30 15 15.30% 

31 - 50 37 37.75% 

51 - 70 39 39.79% 

71 - 90> 7 7.14% 

Total 98 100% 
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INTERPRETATION: 

The data shows a relatively even distribution across the age groups, with 

 The highest percentage of individuals falling into the 51 - 70 age range, closely followed by the 31 - 50 age range. 

 The younger age group (<20 - 30) comprises the smallest percentage, indicating a lower representation of individuals in 

this demographic. 

 The percentage of individuals in the oldest age group (71 - 90>) is 

notably smaller compared to the other groups. 

The distribution suggests that the population or sample being studied is relatively diverse in terms of age, with a significant portion 

falling into middle-aged and older age brackets. 

The lower representation of individuals under 20 years old and those over 70 may indicate either a smaller population size or a 

sampling bias. Understanding the age distribution is essential for various purposes, including healthcare planning, marketing 

strategies, and social policy development. 

 

TABLE NO. 3 

TITLE OF THE TABLE: OCCUPATION  

3. Your Occupation?  

• Working Professional 

• Self-Employed 

• Paid Assistant 

 • Others 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OCCUPATION FREQUENCE PERCENTAGE 

Working Professional 33 33.67% 

Self-Employed 22 22.45% 

Paid Assistant 41 41.84% 

Others 2 2.04% 

Total 98 100% 
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INTERPRETATION: 

There are 33, 22, 41, 2 responses from Working Professionals, Self-Employed, Paid Assistants, Others respectively  

Working Professionals constitute approx. 33.67% of the total. 

Self-Employed individuals constitute approx. 22.45% of the total. 

Paid Assistants constitute approx. 41.84% of the total. 

Individuals categorized as Others constitute approx. 2.04% of the total. 

Interpretation:  

The data reveals a diverse distribution across different occupational categories. 

Paid Assistants represent the largest percentage of the population studied, followed by Working Professionals and Self-Employed 

individuals. 

The category labelled as Others has a minimal representation in comparison to the other categories 

The distribution suggests a varied workforce or population sample with individuals engaged in different types of occupations. 

Understanding the distribution of occupations is essential for workforce planning, economic analysis, and policymaking.  
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TABLE NO. 4 

TITLE OF THE TABLE: QUALIFICATION 

4.Qualification Status? 

 Under-graduate 

 Graduate 

 Post-graduate 

 Others 

 

 

 

 

INTERPRETATION: 

 

The provided data illustrates the distribution of individuals across different qualification statuses: Undergraduate, Graduate, Post- 

graduate, and Others.  

 

QUALIFICATION STATUS FREQUENCE PERCENTAGE 

Under-Graduate 20 20.83% 

Graduate 38 39.58% 

Post-graduate 29 30.21% 

Others 9 9.37% 

Total 98 100% 
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Graduates constitute the largest proportion of the population studied, representing approximately 39.80%, followed by post-

graduates at approximately 29.59%, Undergraduates at approximately 21.43%, and Others at approximately 9.18%. This 

distribution reflects a varied educational landscape within the population, indicating significant attainment of degrees beyond the 

undergraduate level.  

 

Understanding these qualification statuses is crucial for assessing workforce skills, educational achievements, and potential career 

trajectories. Further analysis could explore correlations between qualification status and demographic factors, offering insights into 

educational trends and their implications for the studied population. 

 

TABLE NO. 5 

TITLE OF THE TABLE: AFTER IMPLEMENTATION OF GST  

5.How has GST implementation impacted your business operations? 

 Positive Impact 

 Neutral Impact 

 Negative Impact 

 No Impact  

 

After Implementation of GST FREQUENCE PERCENTAGE 

Positive Impact 48 48.97% 

Negative Impact 23 23.46% 

No Impact 18 18.36% 

Neutral Impact 9 9.18% 

Total 98 100% 
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INTERPRETATION: 

Among the respondents, 

Positive Impact is reported by 48 individuals, accounting for approximately 48.98% of the total. Negative Impact is reported by 23 

individuals, constituting approximately 23.47% of the total. No Impact is reported by 18 individuals, making up approximately 

18.37% of the total.  

Finally, Neutral Impact is reported by 9 individuals, representing approximately 9.18% of the total. 

This distribution suggests a range of perceptions regarding the effects of GST implementation. A significant portion of respondents 

perceive a positive impact, while a smaller proportion report a negative impact. Additionally, some respondents indicate no 

discernible impact or hold a neutral stance. 

 

TABLE NO. 6 

TITLE OF THE TABLE: IMPACT ON SALES 

6.Overall impact on your business after implication of GST, with related to Sales? 

• Significant increase in Sales 

• Moderate increase in Sales 

• Significant decrease in Sales 

• No impact on Sales 

 

IMPACT ON SALES FREQUENCE PERCENTAGE 

Significant increase in Sales 19 19.38% 

Moderate increase in Sales 37 37.75% 

Significant decrease in Sales 16 16.32% 

No impact on Sales 26 26.53% 

Total 98 100% 
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INTERPRETATION: 

The data provided presents the perceived impact on sales resulting from an unspecified event or factor, categorized into four 

groups:  

Significant Increase in Sales, Moderate Increase in Sales, Significant Decrease in Sales, and No Impact on Sales. Each category is 

accompanied by its respective frequency and percentage. 

 

Among respondents, a Significant Increase in Sales is reported by 19 individuals, constituting approximately 19.39% of the total. 

A Moderate Increase in Sales is reported by 37 individuals, accounting for approximately 37.76% of the total. On the other hand, a 

Significant Decrease in Sales is reported by 16 individuals, representing approximately 16.33% of the total. Finally, 26 individuals 

report No Impact on Sales, making up approximately 26.53% of the total. 

 

This distribution suggests varied perceptions regarding the impact on sales, with a notable proportion of respondents reporting 

increases, both significant and moderate, as well as a portion reporting a significant decrease. Additionally, a considerable number 

of respondents indicate no discernible impact on sales. 
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TABLE NO. 7 

TITLE OF THE TABLE: ELIGIBILITY UNDER COMPOSITION SCHEME 

7.Who is eligible to opt, for the Composition Scheme under GST? 

• Businesses with an annual turnover less than Rs. 1.5cr. 

• Businesses with an annual turnover less than Rs. 2cr. 

• Businesses with an annual turnover less than Rs. 1cr. 

• All businesses regardless of turnover. 

 

 

 

 

 

 

INTERPRETATION: 

Businesses with an annual turnover less than Rs. 1.5cr are represented by 49 businesses, accounting for 50% of the total. 

Businesses with an annual turnover less than Rs. 2cr are represented by 17 businesses, constituting approximately 17.35% of the 

total. 

Businesses with an annual turnover less than Rs. 1cr are represented by 8 businesses, making up approximately 8.16% of the total. 

Businesses eligible regardless of turnover are represented by 24 businesses, comprising approximately 24.49% of the total. 

Eligibility under composition Scheme  FREQUENCE % 

Businesses with an annual turnover less than Rs. 1.5cr 49 50% 

Businesses with an annual turnover less than Rs. 2cr 17 17.34% 

 Businesses with an annual turnover less than Rs. 1cr 8 8.16% 

All businesses regardless of turnover 24 24.48% 

Total 98 100% 
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This distribution highlights the diverse eligibility criteria for businesses to opt for the composition scheme, with different turnover 

thresholds determining their qualification. The majority of businesses fall under Category A, indicating that a significant portion 

of them have an annual turnover less than Rs. 1.5cr. & the answer for the following question is option (A), which indicates the 

lack of awareness of business area.  

 

Shows that only 50% of the respondences know about the Composition Scheme, understanding these eligibility criteria is 

essential for businesses to assess their options for tax compliance and optimize their tax obligations. 

TABLE NO. 8 

TITLE OF THE TABLE: PENALTY FOR NON-COMPLIANCE 

8.What is the penalty for non-compliance with GST regulations? 

• 5% of the tax amount due 

• 10% of the tax amount due 

• 15% of the tax amount due 

• 20% of the tax amount due 

 

 

PENALTY FOR NON-COMPLIANCE FREQUENCE PERCENTAGE 

5% of the tax amount due 21 21.43% 

10% of the tax amount due 51 52.04% 

15% of the tax amount due 17 17.34% 

20% of the tax amount due 9 9.18% 

Total 98 100% 
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INTERPRETATION:  

21 Responses, representing approximately 21.43% of the total, opting for the option 5% of the tax amount due. 

51 Responses, constituting approximately 52.04% of the total, opting for the option 10% of the tax amount due. 

17 Responses, making up approximately 17.35% of the total, opting for the option 15% of the tax amount due. 

9 Responses, accounting for approximately 9.18% of the total, opting for the option 20% of the tax amount due. 

The answer for the above question is,10% of tax amount due, which indicate  

This distribution indicates varying penalty rates for non-compliance, with the majority of instances incurring a penalty of 10% of 

the tax amount due. It suggests that this penalty rate is the most common among the instances of non-compliance. Understanding 

these penalty structures is crucial for tax authorities to ensure compliance & make more awareness with the help of CA’s and 

Auditors about composition scheme. 

TABLE NO. 9 

TITLE OF THE TABLE: GST Rate @ Restaurants & Food Outlets 

9. What is the GST rate for restaurants and food outlets? 

• 5% 

• 12% 

• 18% 

• 28% 

 

 

GST Rate @ Restaurants & Food Outlets FREQUENCE PERCENTAGE 

5% 67 68.36% 

10%  11 11.22% 

15% 0 0% 

28% 20 20.40% 

Total 98 100% 
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INTERPRETATION:  

The rates of GST applicable on restaurants and food outlets, categorized by different percentages of the tax amount due: 

67 Responses, constituting approximately 68.37% of the total, are subject to a GST rate equivalent to 5% of the tax amount due. 

11 Responses, representing approximately 11.22% of the total, face a GST rate equivalent to 10% of the tax amount due. 

There are no instances reported for a GST rate of 15% of the tax amount due. 

20 Responses, accounting for approximately 20.41% of the total, are subject to a GST rate equivalent to 28% of the tax amount 

due. 

This distribution suggests that the majority of restaurants and food outlets are subject to a GST rate of 5% on the tax amount due, 

followed by a significant portion facing a GST rate of 28%. Notably, there are no instances reported for a GST rate of 15%. 
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TABLE NO. 10 

TITLE OF THE TABLE: ANNUALLY RETURN 

10. Which type of GST return is filed annually? 

• GSTR-1 

• GSTR-2 

• GSTR-3B 

• GSTR-9 

 

 

 

 

INTERPRETATION:  

The provided data outlines the frequency of different types of annual GST returns filed by businesses: 

GSTR-1: 0 Responses 

GSTR-2: 0 Responses 

GSTR-3B: 0 Responses 

GSTR-9: 98 Responses 

Annually Return FREQUENCE PERCENTAGE 

GSTR-1 0 0% 

GSTR-2 0 0% 

GSTR-3B 0 0% 

GSTR-9 98 100% 

Total 98 100% 
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This distribution indicates that all instances of annual returns are filed under GSTR-9, with no instances reported for GSTR-1, 

GSTR-2, or GSTR-3B. GSTR-9 is an annual return form that needs to be filed by regular taxpayers under the GST – (Goods and 

Services Tax) regime to reconcile the details of outward and inward supplies for the financial year. Understanding the filing 

patterns of these annual returns is crucial for tax authorities to monitor compliance and ensure that businesses fulfill their tax 

obligations under the GST framework. 

TABLE NO. 11 

TITLE OF THE TABLE: Awareness about GST 

11.Are you well-informed about the Concept and Objectives of GST? 

• Yes 

• No 

• Partially, Aware 

• None 

 

 

 

 

 

 

Awareness about GST FREQUENCE PERCENTAGE 

Yes 72 73.47% 

No 5 5.10% 

Partially, Aware 21 21.42% 

None 0 0% 

Total 98 100% 
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INTERPRETATION:  

The data you provided seems to be a survey regarding awareness levels about the concept and objectives of GST (Goods and 

Services Tax). states: 

Yes-72 indicates that 72 respondents are well-informed about the concept and objectives of GST. These individuals likely have a 

good understanding of how GST works and its intended goals. 

No-5 suggests that 5 respondents are not knowledgeable about the concept and objectives of GST. These individuals may have 

limited or no understanding of what GST is and its purpose. 

Partially Aware-21 indicates that 21 respondents have some understanding of GST but may not be fully informed about all its 

aspects or objectives. They might have heard about GST but might not comprehend it entirely. 

None-0 signifies that no respondents selected the option indicating they have no awareness or knowledge about GST. 

Overall, from this interpretation, it appears that a majority of respondents are informed about GST, with some having partial 

awareness and a small minority lacking knowledge about it entirely. This data could be useful for assessing the effectiveness of 

educational efforts or communication strategies regarding GST. 

 

TABLE NO. 12 

TITLE OF THE TABLE: GST compliance deadlines 

12. Are you well-aware of GST compliance deadlines and ensure timely submissions?  

• Yes 

• No 

• Partially, Aware 

• None 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GST compliance deadlines FREQUENCE PERCENTAGE 

Yes 91 92.857143 

No 0 0 

Partially, Aware 7 7.1428571 

Not Aware 0 0 

Total 98 100% 
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INTERPRETATION:  

The data provided indicates the responses to a survey or assessment regarding awareness of GST compliance deadlines. States: 

Yes-91 suggests that 91 respondents are fully aware of GST compliance deadlines. These individuals are likely knowledgeable 

about the specific deadlines for filing GST returns, paying taxes, and other compliance-related activities. 

No-0 indicates that none of the respondents are completely unaware of GST compliance deadlines.  

Partially Aware-7 signifies that 7 respondents have some understanding of GST compliance deadlines but may not be fully 

informed about all the details or intricacies of the deadlines. They might have a general idea but might lack comprehensive 

knowledge. 

Not Aware-0 suggests that none of the respondents admitted to having no awareness or knowledge about GST compliance 

deadlines. This indicates a positive level of awareness and understanding across the surveyed group. 

This high level of awareness is crucial for ensuring timely and accurate compliance with GST regulations, which in turn 

contributes to the efficiency and effectiveness of the tax system. 
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TABLE NO. 13 

TITLE OF THE TABLE: Concept of ITC 

13. Are you familiar with the concept of Input Tax Credit (ITC) and how to avail it? 

• Yes 

• No 

• Partially, Aware 

• None 

 

 

 

 

 

 

 

 

 

Concept of ITC FREQUENCE PERCENTAGE 

Yes 81 82.65% 

No 9 9.18% 

Partially, Aware 8 8.16% 

None 0 0% 

Total 98 100% 
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INTERPRETATION:   

The provided data, it appears to be a survey or assessment regarding familiarity with the concept of Input Tax Credit (ITC) and 

how to avail it. 

 Yes-81, suggests that 81 respondents are familiar with the concept of Input Tax Credit (ITC) and how to avail it. These 

individuals likely understand the mechanisms of claiming credit for taxes paid on inputs under the GST system. 

No-9, indicates that 9 respondents are not familiar with the concept of ITC and how to avail it. These individuals may lack 

knowledge about how ITC works and the procedures involved in claiming it under GST. 

Partially Aware-8 signifies that 8 respondents have some understanding of ITC but may not be fully informed about all its aspects 

or procedures for availing it. They might have heard about ITC but might not grasp all the details.  

None-0suggests that none of the respondents admitted to having no awareness or knowledge about ITC. This indicates that all 

respondents have some level of awareness about ITC, even if it's partial. 

TABLE NO. 14  

TITLE OF THE TABLE: Simplification & Clarity in the GST 

14. Do you further expect simplification and clarity in the GST system to improve its compliance? 

• Yes 

• No 

• Partially, Yes 

• None 

 

 

Simplification & Clarity in the GST FREQUENCE PERCENTAGE 

Yes 12 12.24% 

No 63 64.28% 

Partially, yes 14 14.28% 

None 9 9.18% 

Total 98 100% 
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INTERPRETATION:  

The provided data, it seems to be a survey or poll regarding expectations about whether simplification & clarity in the GST system 

would improve compliance. As Yes-12 indicates that 12 respondents believe that further simplification and clarity in the GST 

system would indeed improve compliance. These individuals likely see the current complexities in the GST structure as barriers to 

compliance and expect that making the system more straightforward would encourage better adherence to regulations.  

No-63 Suggests that 63 respondents do not believe that simplification and clarity in the GST system would necessarily lead to 

improved compliance. These individuals may have varying reasons for this belief, such as considering other factors more influential 

in compliance behavior or viewing simplification as insufficient to address compliance challenges. 

Partially, Yes- 14 signifies that 14 respondents see some potential for improvement in compliance through simplification and clarity 

in the GST system, but they may not be entirely convinced of its effectiveness. They acknowledge the role of simplification but 

might have reservations about its complete impact. 

None-9 indicates that 9 respondents did not express a clear opinion on whether simplification and clarity in the GST system would 

improve compliance. They might be uncertain or indifferent about the potential effects of such changes. 

Overall, the data suggests a mixed perspective among respondents regarding the relationship between simplification/clarity in the 

GST system and compliance improvement.  

 

TABLE NO.15  

TITLE OF THE TABLE: Impact on chain of supply 

15. Has GST impacted your procurement/distribution supply chain? 

• Yes 

• No 

• Partially, Yes 

• None 

 

 

 

 

 

 

 

 

 

 

 

 

 

Impact on chain of supply FREQUENCE PERCENTAGE 

Yes 63 64.28% 

No 9 9.18% 

Partially, yes 26 26.53% 

None 0 0% 

Total 98 100% 
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INTERPRETATION:  

The provided data, it appears that the impact of GST on procurement/distribution supply chains has been assessed.  

Yes-63, This indicates that 63 respondents, constituting approximately 64.29% of the total responses, believe that GST has indeed 

impacted their procurement/ distribution supply chain. These individuals likely experienced changes or adjustments in their supply 

chain processes due to the implementation of GST. 

No-9, Nine respondents, making up about 9.18% of the total responses, stated that GST has not impacted their 

procurement/distribution supply chain. These individuals might not have observed any significant changes or disruptions in their 

supply chain operations due to GST. 

Partially, Yes-26, Twenty-six respondents, representing around 26.53% of the total responses, reported a partial impact of GST on 

their procurement/distribution supply chain. They likely experienced some changes or adjustments, but the impact might not have 

been significant or universal across all aspects of their supply chain operations. 

None-0, There were no respondents who indicated having no impact on their procurement/distribution supply chain due to GST. 

Overall, the majority of respondents perceive some level of impact from GST on their procurement/distribution supply chain, with 

a significant portion reporting a partial impact.  
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TABLE NO. 16 

TITLE OF THE TABLE: Filing Return with GST 

16. Do you find it easy to comply with GST regulations (i.e., filing returns, maintaining records)? 

• Yes 

• No 

• Partially, Yes 

• None 

 

 

 

 

 

 

INTERPRETATION:  

The provided data, it appears to be a survey or assessment regarding the easy of complying with GST regulations, specifically 

related to filing returns.  

Filing Return with GST FREQUENCE PERCENTAGE 

Yes 81 82.65% 

No:  0 0% 

Partially, yes 17 17.34% 

None 0 0% 

Total 98 100% 
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Yes-81, suggests that 81 respondents find it easy to comply with GST regulations, particularly when it comes to filing returns. These 

individuals likely have efficient processes in place, understand the requirements well, or may be utilizing technology or professional 

services to streamline their compliance efforts. 

No-0, indicates that none of the respondents find it difficult to comply with GST regulations when it comes to filing returns. This 

suggests a high level of satisfaction or effectiveness in the current system among the surveyed population. 

Partially, Yes-17, signifies that 17 respondents find it somewhat easy to comply with GST regulations regarding filing returns. They 

may encounter some challenges or complexities but overall manage to fulfill their obligations satisfactorily.  

None-0 indicates that none of the respondents expressed complete difficulty or inability to comply with GST regulations related to 

filing returns. 

Overall, the data suggests a positive perception among respondents regarding the ease of complying with GST regulations, 

particularly concerning filing returns. The absence of respondents indicating difficulty implies a general satisfaction with the current 

compliance framework or successful adaptation to its requirement. 

 

TABLE NO. 17 

TITLE OF THE TABLE: Contact, regarding GST portal 

17. Were you aware about contact to GST department  

(Telephone No.: 011-23762656, Email: gstc.secretariat@gov.in)? 

• Yes 

• No 

• Partially, Yes 

• None 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact, regarding GST portal FREQUENCE PERCENTAGE 

Yes 15 15.30% 

No 73 74.48% 

Partially, yes 10 10.20% 

None 0 0% 

Total 98 100% 
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INTERPRETATION: 

The provided data, it appears to be a survey or assessment regarding awareness of contact details for the GST department, 

specifically the telephone number and email address provided (Telephone No.: 011-23762656, Email: gstc.secretariat@gov.in).  

Yes-15, indicates that 15 respondents are aware of the provided contact details for the GST department. These individuals likely 

know how to reach out to the GST department via the provided telephone number or email address. 

No- 73, suggests that 73 respondents are not aware of the provided contact details for the GST department. These individuals may 

not have prior knowledge of how to contact the GST department or may not be familiar with the specific telephone number and 

email address provided. 

Partially, Yes- 10, signifies that 10 respondents have partial awareness of the provided contact details for the GST department. 

They may be aware of one of the contact methods (telephone or email) but not both, or they may have limited knowledge about 

how to reach out to the GST department. 

None- 0, indicates that none of the respondents admitted to having no awareness of the provided contact details for the GST 

department. This suggests that all respondents provided some level of response, even if it's partial or uncertain. 

Overall, the data indicates that while some respondents are aware of the provided contact details for the GST department, a 

majority are not familiar with them.  
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TABLE NO. 18 

TITLE OF THE TABLE: Over all, Satisfaction 

18. Are you satisfied with the Goods and Services Tax (GST) system overall?   

• Yes 

• No 

• Partially, Yes 

• None 

 

 

 

 

 

 

 

 

 

OVER ALL, SATISFACTION  FREQUENCE PERCENTAGE 

Yes 67 68.36% 

No 13 13.26% 

Partially, yes 18 18.367% 

None 0 0% 

Total 98 100% 
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INTERPRETATION:  

The provided data, it appears to be a survey or assessment regarding satisfaction with the Goods and Services Tax (GST) system 

overall.  

Yes- 67 indicates that 67 respondents are satisfied with the GST system overall. These individuals likely perceive the GST system 

as effective in achieving its objectives, such as simplifying taxation, reducing cascading taxes, and promoting ease of doing business. 

No- 13 suggests that 13 respondents are not satisfied with the GST system overall. These individuals may have various reasons for 

their dissatisfaction, such as complexities in compliance, perceived adverse impacts on certain sectors, or challenges in adaptation. 

Partially, Yes- 18, signifies that 18 respondents are partially satisfied with the GST system overall. They may acknowledge certain 

benefits or improvements brought about by GST but also have reservations or concerns about specific aspects or implementation 

issues. 

None- 0, indicates that none of the respondents expressed complete dissatisfaction with the GST system. This suggests that all 

respondents provided some level of satisfaction, even if partial. 

Overall, the majority of respondents express satisfaction with the GST system, with a smaller portion indicating partial satisfaction 

and only a few expressing dissatisfactions. 

 

TABLE NO. 19 

TITLE OF THE TABLE: Effectiveness & Fairness, Preferring GST 

19. Are you satisfied with the effectiveness and fairness of the Goods and Services Tax (GST) system? 

• Yes 

• No 

• Partially, Yes 

• None 

 

 

 

 

 

 

 

 

 

 

 

Effectiveness & Fairness, Preferring GST FREQUENCE PERCENTAGE 

Yes 86 87.75% 

No 9 9.18% 

Partially, yes 3 3.06% 

None 0 0% 

Total 98 100% 
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INTERPRETATION: 

The provided data, , it appears to be a survey or assessment regarding Effectiveness & Fairness, Preferring  GST with the Goods 

and Services Tax overall,        

Yes-86, indicates that 86 respondents are satisfied with the effectiveness and fairness of the Goods and Services Tax (GST) system. 

These individuals likely find that GST achieves its intended goals efficiently and fairly, such as reducing tax cascading, promoting 

transparency, and streamlining tax administration. 

No-9, suggests that 9 respondents are not satisfied with the effectiveness and fairness of the GST system. These individuals may 

believe that GST has shortcomings or inadequacies in achieving its objectives or that certain aspects of the system are unfair. 

Partially, Yes- 3 signifies that 3 respondents are partially satisfied with the effectiveness and fairness of the GST system. They may 

acknowledge some benefits or effectiveness of GST but also have reservations or concerns about certain aspects or implementation 

issues. 

None- 0, indicates that none of the respondents expressed complete dissatisfaction with the effectiveness and fairness of the GST 

system. 

Overall, the majority of respondents express satisfaction with the effectiveness and fairness of the GST system, with only a small 

portion indicating partial satisfaction or dissatisfaction. 
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TABLE NO. 20 

TITLE OF THE TABLE: Implementation of tax rate structure 

20. Do you Agree with the tax rate structure implied on the products by the GST Council’s? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

 

 

INTERPRETATION:   

The provided data, it appears to be a survey or assessment regarding opinions on the tax rate structure implemented by the GST 

Council. Here's the interpretation: 

Implementation of tax rate structure FREQUENCE PERCENTAGE 

Strongly Agree 37 37.75% 

Agree 23 23.47% 

Neutral 31 31.63% 

Disagree 7 7.14% 

Strongly Disagree 0 0% 

Total 98 100% 
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Strongly Agree, 37, indicates that 37 respondents strongly agree with the tax rate structure implemented by the GST Council. These 

individuals likely support the tax rates set by the GST Council and believe that they are appropriate for the various products and 

services covered under GST. 

Agree- 23, suggests that 23 respondents agree with the tax rate structure implemented by the GST Council. While not as strong as 

the "Strongly Agree" category, these individuals still generally support the tax rates set by the GST Council. 

Neutral- 31, indicates that 31 respondents are neutral regarding the tax rate structure implemented by the GST Council. These 

individuals may not strongly agree or disagree with the tax rates and may have varying opinions or concerns about specific aspects 

of the tax structure. 

Disagree- 7, signifies that 7 respondents disagree with the tax rate structure implemented by the GST Council. These individuals 

may believe that the tax rates are too high or too low for certain products or services, or they may have other concerns about the 

structure. 

Strongly Disagree- 0, indicates that none of the respondents strongly disagree with the tax rate structure implemented by the GST 

Council. Overall, opinions on the tax rate structure implemented by the GST Council are mixed, with a significant portion of 

respondents either strongly agreeing or agreeing with the structure 

 

 

TABLE NO. 21 

TITLE OF THE TABLE: Filing Return with GST 

21. Do you agree that GST has simplified tax filing procedures, compared to the previous tax regime? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

 

 

 

 

 

 

 

 

 

 

Filing Return with GST FREQUENCE PERCENTAGE 

Strongly Agree 51 52.04% 

Agree 26 26.53% 

Neutral 0 0% 

Disagree 21 21.43% 

Strongly Disagree 0 0% 

Total 98 100% 
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INTERPRETATION:  

The provided data, it appears to be a survey or assessment regarding opinions on whether the Goods and Services Tax (GST) has 

simplified tax filing procedures compared to the previous tax regime.  

Strongly Agree-51, indicates that 51 respondents strongly agree that GST has simplified tax filing procedures compared to the 

previous tax regime. These individuals likely find that GST has streamlined the process, reduced complexities, and made it easier 

for taxpayers to comply with filing requirements. 

Agree-26, suggests that 26 respondents agree that GST has simplified tax filing procedures compared to the previous tax regime. 

While not as strong as the "Strongly Agree" category, these individuals still acknowledge the improvements made by GST in 

simplifying tax filing procedures. 

Neutral-0, indicates that none of the respondents expressed a neutral opinion on whether GST has simplified tax filing procedures 

compared to the previous tax regime. 

Disagree-21, signifies that 21 respondents disagree that GST has simplified tax filing procedures compared to the previous tax 

regime. These individuals may believe that GST has not brought about significant improvements or may have encountered 

challenges or complexities in filing taxes under GST. 

Strongly Disagree- 0, indicates that none of the respondents strongly disagree that GST has simplified tax filing procedures 

compared to the previous tax regime. 

Overall, most responders either agree or strongly agree that GST has simplified tax filing procedures compared to the previous tax 

regime, indicating a positive perception of the improvements brought about by GST in this aspect. 
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TABLE NO.  22 

TITLE OF THE TABLE: Effect on your business 

22. Do you agree that GST has streamlined your business operations and made them more efficient? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagrees 

 

 

 

 

 

 

 

 

 

 

Effect on your business FREQUENCE PERCENTAGE 

Strongly Agree 41 41.83% 

Agree 11 11.22% 

Neutral 37 37.75% 

Disagree 9 9.18% 

Strongly Disagree 2 2.04% 

Total 98 100% 
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INTERPRETATION:  

The provided data, it appears to be a survey or assessment regarding opinions on the impact of Goods and Services Tax (GST) on 

business operations.  

Strongly Agree- 41, indicates that 41 respondents strongly agree that GST has streamlined their business operations and made 

them more efficient.  

Agree- 11, suggests that 11 respondents agree that GST has streamlined their business operations and made them more efficient, 

these individuals still acknowledge the positive effects of GST on their business operations. 

Neutral- 37, indicates that 37 respondents are neutral regarding the impact of GST on their business operations. These individuals 

may not have a strong opinion on whether GST has improved or worsened their business efficiency. 

Disagree- 9, signifies that 9 respondents disagree that GST has streamlined their business operations and made them more 

efficient. These individuals may believe that GST has introduced complexities or challenges that have negatively affected their 

business processes and efficiency. 

Strongly Disagree- 2, indicates that 2 respondents strongly disagree that GST has streamlined their business operations have not 

made them efficient. These individuals strongly believe that GST has had a detrimental impact on their business efficiency.  

Overall, while there is a significant portion of respondents who agree or strongly agree that GST has streamlined their business 

operations. 
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TABLE NO. 23 

TITLE OF THE TABLE: Inter-State trade 

23. Do you believe GST compliance has improved inter-state trade in India? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

 

 

 

 

 

Inter-State trade FREQUENCE PERCENTAGE 

Strongly Agree 28 28.57% 

Agree 23 23.47% 

Neutral 30 30.61% 

Disagree 17 17.35% 

Strongly Disagree 0 0% 

Total 98 100% 
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INTERPRETATION:   

The provided data, it appears to be a survey or assessment regarding opinions on inter-state trade, possibly in the context of the 

GST – (Goods and Services Tax) system.  

Strongly Agree- 28, indicates that 28 respondents strongly agree that inter-state trade is facilitated or positively impacted. These 

individuals likely perceive inter-state trade as smooth, efficient, or advantageous, possibly due to the implementation of GST  

Agree- 23, suggests that 23 respondents agree that inter-state trade is facilitated or positively impacted.  These individuals still 

acknowledge the benefits or improvements in inter-state trade, possibly attributed to GST. 

Neutral- 30, indicates that 30 respondents are neutral regarding the impact of inter-state trade. These individuals may not have a 

strong opinion on whether inter-state trade is facilitated or not, possibly due to experiencing mixed effects or not having a clear 

perception of the situation. 

Disagree- 17, signifies that 17 respondents disagree that inter-state trade is facilitated or positively impacted. These individuals 

may believe that inter-state trade faces challenges or obstacles that hinder its efficiency or benefits, possibly despite the 

implementation of GST. 

Strongly Disagree- 0, indicates that none of the respondents strongly disagree that inter-state trade is facilitated or positively 

impacted. 

Overall, the data suggests a range of opinions regarding the impact of inter-state trade, with some respondents strongly agreeing 

or agreeing that it is facilitated or positively impacted, while others are neutral or disagree with this statement. 
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TABLE NO. 24 

TITLE OF THE TABLE: Impact on Future, India 

24. On an overall basis, do your opinions agree with that GST is likely to have a positive impact on Present & Future India? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

 

 

 

 

 

IMPACT ON FUTURE, INDIA FREQUENCE PERCENTAGE 

Strongly Agree 68 69.39% 

Agree 19 19.39% 

Neutral 11 11.22% 

Disagree 0 0% 

Strongly Disagree 0 0% 

Total 98 100% 
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INTERPRETATION: 

The provided data for the question given for the following question, 

Strongly Agree- 68, indicates that 68 respondents strongly agree that GST is likely to have a positive impact on present and future 

India. These individuals have a strong belief that GST will bring about beneficial changes and improvements to the Indian 

economy, tax system, and overall development. 

Agree- 19, suggests that 19 respondents agree that GST is likely to have a positive impact on present and future India, these 

individuals still hold a positive outlook on the potential effects of GST on India. 

Neutral- 11, indicates that 11 respondents are neutral regarding the impact of GST on present and future India. These individuals 

may not have a strong opinion on whether GST will have a positive impact or may have mixed feelings about its potential effects. 

Disagree- 0, and Strongly Disagree- 0, indicate that none of the respondents disagreed or strongly disagreed that GST is likely to 

have a positive impact on present and future India. This suggests that there is no opposition to the idea that GST will bring about 

positive changes in India. 

Overall, the majority of respondents express strong agreement that GST is likely to have a positive impact on present and future 

India. This indicates a widespread belief in the potential benefits of GST for the country's development and growth. 
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TABLE NO.25   

TITLE OF THE TABLE: Reducing & Improving tax evasion 

25.The govt. keeps on amending the GST laws & rules, does it become difficult to keep consistency with such amendments? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

 

 

 

 

 

 

 

Reducing & Improving tax evasion FREQUENCE PERCENTAGE 

Strongly Agree 81 82.65% 

Agree 17 17.35% 

Neutral 0 0% 

Disagree 0 0% 

Strongly Disagree 0 0 

Total 98 100% 
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INTERPRETATION:  

The data strongly indicates unanimous agreement among respondents regarding the effectiveness of the GST – (Goods and 

Services Tax) in reducing tax evasion and improving tax compliance. With 82.65% of respondents strongly agreeing and the 

remaining 17.35% agreeing, it reflects a widespread consensus that GST has significantly contributed to combating tax evasion 

and enhancing overall tax compliance. This collective sentiment underscores the perception that GST measures, such as invoice 

matching and increased transparency, have proven successful in curbing tax evasion and fostering greater adherence to tax 

regulations. 
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TABLE NO. 26 

TITLE OF THE TABLE: Difficulties in GST filing due to amendments 

26. The govt. keeps on amending the GST laws & rules, does it become difficult to keep consistency with such amendments? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

INTERPRETATION:  

The data suggests a mixed response regarding the difficulties faced in GST filing due to frequent amendments to GST laws and 

rules. While 9.18% of respondents strongly agree and 20.41% agree that such amendments pose challenges, a larger proportion, 

comprising 36.73%, remain neutral on the matter. Conversely, 33.67% disagree that amendments make GST filing difficult. This 

diversity in opinions highlights varying experiences and perceptions among respondents. While some may struggle to maintain 

consistency amidst frequent changes, others may find ways to adapt and manage effectively. Nonetheless, it underscores the 

importance of striking a balance between policy evolution and providing stability for businesses to ensure smooth compliance with 

GST regulations. 

Difficulties in GST filing due to amendments FREQUENCE PERCENTAGE 

Strongly Agree 9 9.18% 

Agree 20 20.41% 

Neutral 36 36.76% 

Disagree 33 33.67% 

Strongly Disagree 0 0% 

Total 98 100% 
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TABLE NO. 27 

TITLE OF THE TABLE: Improvement due to auditing committee / CA's in India. 

27. The call of auditing committee / CA's in India have shown a drastic improvement after the implementation of GST in INDIA? 

• Strongly Agree 

• Agree 

• Neutral 

• Disagree 

• Strongly Disagree 

 

 

 

 

 

 

 

INTERPRETATION:  

The data indicates varying opinions regarding the impact of the GST - (Goods and Services Tax) implementation about auditing 

committee effectiveness and Chartered Accountants (CAs) in India. 

Approximately 33.67% of respondents strongly agree and 24.49% agree that there has been a significant improvement in the 

performance of auditing committees and CAs post-GST implementation. Conversely, 15.31% disagree, and 5.10% strongly 

disagree with this notion. 

Improvement due to auditing committee / CA's in India FREQUENCE PERCENTAGE 

Strongly Agree 33 33.67% 

Agree 24 24.49% 

Neutral 21 21.43% 

Disagree 15 15.30% 

Strongly Disagree 5 5.10% 

Total 98.00 100% 
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Moreover, 21.43% of respondents remain neutral on the subject, indicating uncertainty or lack of a definitive opinion regarding 

the effect of GST on the performance of auditing committees and CAs in India. 

Overall, while a considerable portion of respondents perceive a positive change, there is also a notable segment expressing dissent 

or neutrality, highlighting diverse perspectives on this matter. Further analysis may be required to understand the specific factors 

contributing to these differing views. 

 

TABLE NO. 28 

TITLE OF THE TABLE: Consumers Awareness regarding GST 

28. How would you rate the level of awareness among consumers regarding GST? 

• Highly Aware 

• Moderate 

• Low 

• Very low 

 

 

 

 

Consumers Awareness regarding GST FREQUENCE PERCENTAGE 

Highly Aware 28 28.57% 

Moderate 51 52.04% 

Low 19 19.38% 

Very low 0 0% 

Total 98.00 100% 
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   INTERPRETATION:  

The data suggests varying levels of awareness among consumers regarding the Goods and Services Tax (GST). 

28.57% of respondents rated consumer awareness as Highly Aware, indicating that a significant portion of consumers have a 

strong understanding of GST and its implications. 

52.04% of respondents rated consumer awareness as Moderate, suggesting that a majority of consumers have a moderate level of 

awareness about GST, implying familiarity with the basics but perhaps lacking in-depth knowledge. 

19.39% of respondents rated consumer awareness as Low, indicating that a minority of consumers have a limited understanding 

of GST, potentially indicating a need for further education or outreach efforts. 

None of the respondents rated consumer awareness as Very low, suggesting that there were no perceptions of extremely low 

awareness levels among consumers. 

Overall, while a substantial portion of respondents perceive moderate to high levels of consumer awareness regarding GST, there 

is still a significant segment that believes awareness levels among consumers could be improved. This underscores the importance 

of ongoing education and communication efforts to enhance consumer understanding of GST and its implications. 
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TABLE NO. 29 

TITLE OF THE TABLE: As per Respondences view  

29. What improvements would you suggest for better GST compliance? 

• Simplification of Tax Structure 

• Enhanced Technology Infrastructure 

• More Training and Awareness Programs 

• Better Enforcement of Regulations 

 

 

 

 

 

 

 

Consumers Awareness regarding GST FREQUENCE PERCENTAGE 

Highly Aware 28 28.57% 

Moderate 51 52.04% 

Low 19 19.38% 

Very low 0 0% 

Total 98.00 100% 
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INTERPRETATION: 

The responses, the following improvements for better Goods and Services Tax (GST) compliance are suggested: 

Simplification of Tax Structure-25-Respondents recommend simplifying the tax structure under GST to make it more 

understandable and easier to comply with. This may involve reducing the number of tax rates, clarifying tax categories, and 

minimizing complexities in tax calculations. 

Enhanced Technology Infrastructure-16- Respondents emphasize the importance of improving technology infrastructure to 

facilitate GST compliance. This may include upgrading GST portals, introducing user-friendly interfaces, and implementing 

advanced data analytics tools to streamline processes and enhance efficiency. 

More Training and Awareness Programs-20- Respondents suggest increasing the availability of instruction and consciousness 

programs to inform taxpayers about GST regulations and procedures. These programs could include workshops, seminars, online 

tutorials, and informational campaigns aimed at improving understanding and compliance. 

Better Enforcement of Regulations-37- Respondents highlight the need for stronger enforcement of regulations to ensure 

compliance with GST laws. This may involve stricter monitoring, auditing, and penalties for non-compliance, as well as 

initiatives to deter tax evasion and fraud. 

Overall, the suggestions provided by respondents indicate a multifaceted approach to enhancing GST compliance, encompassing 

simplification of tax structure, technological advancements, education and awareness initiatives, and robust enforcement 

mechanisms. Implementing these improvements could help create a more conducive environment for compliance and contribute 

to the effectiveness of the GST system. 
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T-TEST  

t-Test: Two-Sample Assuming Equal Variances 

     

  Effect on your business Implementation of tax rate structure 

Mean 20 19.6 

Variance 314 246.8 

Observations 5 5 

Pooled Variance 280.4   

Hypothesized Mean Difference 0   

df 8   

t Stat 0.037769479   

P(T<=t) one-tail 0.485398485   

t Critical one-tail 1.859548038   

P(T<=t) two-tail 0.97079697   

t Critical two-tail 2.306004135   

 

T-Test Analysis Report 

 

1. Introduction: 

This report presents the findings of a t-test analysis conducted to compare the mean values between the perceived effect on your 

business and the implementation of tax rate structure. The analysis aims to determine if there is a significant difference between 

the two groups. 

 

2. Descriptive Statistics: 

Effect on Your Business: 

Mean: 20 

Variance: 314 

Observations: 5 

Implementation of Tax Rate Structure: 

Mean: 19.6 

Variance: 246.8 

Observations: 5 

 

3. T-Test Results: 

 

t Statistic: The calculated t-statistic is 0.0378. 

Degrees of Freedom (df): 8 

P-Values: 

One-Tail Test: 0.4854 

Two-Tail Test: 0.9708 

Critical Values (t Critical): 

One-Tail Test: 1.8595 

Two-Tail Test: 2.3060 
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4. Conclusion: 

Based on the t-test results, the calculated t-statistic of 0.0378 falls within the acceptance region for both one-tail and two-tail tests, 

as it is lower than the corresponding critical values. Additionally, the fact that the p-values above the significance level of 0.05 

suggests that there is not enough data to rule out the null hypothesis. Therefore, we fail to find statistical significance in the 

difference between the mean values of the perceived effect on your business and the implementation of tax rate structure, 

assuming equal variances. 

 

5. Recommendations: 

Given the limited sample size and the inconclusive results from the t-test, further research with a larger and more diverse dataset 

may be necessary to draw more robust conclusions about the relationship between these factors and their effects on businesses. 

Additionally, collecting more detailed information about the nature of the perceived effect and the specific aspects of the tax rate 

structure could provide deeper insights into their respective impacts. 

 

 

 

CHAPTER – 6 

SUMMARY OF FINDINGS 

• Demographic Insights- The survey reflects a slightly higher participation from males (62.06%) compared to females 

(37.93%).  

• Majority of respondents fall within the age group of 31-50 years (37.75%), followed by 51-70 years (39.79%). The largest 

occupational group represented are paid assistants (41%), followed by working professionals (33%). 

• Educational Background- Most respondents hold graduate-level qualifications (39.58%), followed closely by post-

graduate qualifications (30.21%). 

• Impact of GST Implementation- A significant portion of respondents (48.97%) reported a positive impact of GST 

implementation, while 23.46% reported a negative impact. The majority of respondents reported either a significant (19.38%) or 

moderate (37.75%) increase in sales post-GST implementation. 

• Compliance and Awareness- The majority of respondents (73.47%) indicated awareness about GST. 91% of respondents 

claimed to be aware of GST compliance deadlines, with 92.86% stating they are compliant. 

• Perceptions on GST- While 87.75% of respondents indicated satisfaction with the effectiveness and fairness of GST, only 

12.24% believed there was clarity and simplification in the system. 

• Tax Rate Structure and Compliance- A significant portion (68.36%) of respondents reported a 5% GST rate at restaurants 

and food outlets, indicating awareness of tax rates. Over 82% of respondents claimed to be aware of ITC (Input Tax Credit), a 

fundamental aspect of GST compliance. 

• Suggestions for Improvement- Respondents highlighted the need for better enforcement of regulations (37.75%) and 

simplification of the tax structure (25.51%) as key areas for improvement. 

• Challenges and Concerns- Respondents expressed concerns about difficulties in GST filing due to frequent amendments 

(36.76%) and emphasized the need for enhanced technology infrastructure (16.31%). 

 

 

 

 

 

 

 

 

 

http://www.ijrti.org/


                                        © 2024 IJNRD | Volume 9, Issue 5 May 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRDTH00161 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

332 

c332 

CHAPTER – 7 

SUGGESTION 

A major turning point in tax reform, the introduction of the Goods and Services Tax (GST) in India aims to streamline the tax 

system, promoting economic efficiency, and fostering interstate trade. While GST has achieved some success in streamlining tax 

administration processes and enhancing compliance, challenges remain in terms of technological readiness, compliance burden on 

businesses, and revenue implications for governments. Moving forward, concerted efforts are needed to address these challenges 

and ensure the smooth functioning of the GST regime while maximizing its benefits for the Indian economy. 

In conclusion, India's tax system has undergone a paradigm change with the implementation of the Goods and Services Tax (GST), 

aimed at simplifying the tax structure, encouraging economic expansion and improving adherence to tax laws. While GST has 

achieved significant milestones since its implementation, challenges remain in terms of technological infrastructure, compliance 

burden, and revenue implications. Addressing these challenges requires continued collaboration between the government, industry 

stakeholders, and tax authorities to ensure the smooth functioning and furthermore, ongoing efforts to address the challenges 

associated with GST should focus on enhancing technological infrastructure, providing support and assistance to small and medium 

enterprises (SMEs) for compliance, and rationalizing tax rates to minimize disruptions to businesses and consumers. 

Recommendations 

• Enhance Awareness Programs 

• Improve Accessibility of Information 

• Strengthen Enforcement Mechanisms 

• Provide Support for Small Businesses 

• Invest in Technology Infrastructure 

• Promote Transparency and Accountability  

Enhance Awareness Programs- Develop and implement targeted awareness programs to educate individuals and businesses about 

GST regulations, compliance deadlines, and procedures. These programs should be accessible to diverse demographics and tailored 

to address specific knowledge gaps identified in the survey. 

Improve Accessibility of Information- Ensure that information regarding GST compliance, deadlines, and contact details for support 

services are readily available and easily accessible through multiple channels, including online portals, helplines, and information 

centers. 

Simplify Compliance Procedures- Simplify GST compliance procedures by reducing bureaucratic hurdles, minimizing paperwork, 

and providing clear, step-by-step guidance on filing returns and availing benefits such as Input Tax Credit (ITC). This can help 

alleviate compliance burdens and encourage voluntary adherence to GST regulations. 

Strengthen Enforcement Mechanisms- Strengthen enforcement mechanisms to deter tax evasion. This may involve increasing the 

frequency and rigor of audits, imposing penalties for non-compliance, and leveraging using data analytics to find possible cases of 

tax avoidance. 

Invest in Technology Infrastructure- Invest in technology infrastructure to enhance the efficiency and effectiveness of GST 

processes. This includes the development of user-friendly online platforms for filing returns, automated compliance checks, and 

digital tools for record-keeping and documentation. 

Provide Support for Small Businesses- Provide tailored support and assistance to SMEs (small and medium-sized enterprises) to 

assist them navigate GST compliance requirements. This may include offering training programs, access to financial assistance, 

and personalized guidance from tax professionals. 

Promote Transparency and Accountability- Promote transparency and accountability in GST administration by ensuring that 

decision-making processes are transparent, stakeholders are consulted, and mechanisms for accountability and redressal are in place. 

This can help build trust and confidence in the GST system. 

 

 

 

 

http://www.ijrti.org/


                                        © 2024 IJNRD | Volume 9, Issue 5 May 2024| ISSN: 2456-4184 | IJNRD.ORG 

IJNRDTH00161 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

333 

c333 

 

CHAPTER – 8 

BIBLIOGRAPHY, QUESTIONNAIRES, CONCLUSION 

 

QUESTIONNAIRES 

1) What is your Gender? 

2) Age-group? 

3) Your Occupation? 

4) Qualification Status?  

5) How has GST implementation impacted your business operations? 

6) Overall impact on your business after implication of GST, with related to Sales? 

7) Who is eligible to opt for the Composition Scheme under GST? 

8) What is the penalty for non-compliance with GST regulations? 

9) What is the GST rate for restaurants and food outlets? 

10) Which type of GST return is filed annually? 

11) Are you well-informed about the Concept and Objectives of GST? 

12) Are you well-aware of GST compliance deadlines and ensure timely submissions? 

13) Are you familiar with the concept of Input Tax Credit (ITC) and how to avail it? 

14) Do you further expect simplification and clarity in the GST system to improve its compliance? 

15) Has GST impacted your procurement / distribution supply chain? 

16) Do you find it easy to comply with GST regulations (i.e., filing returns, maintaining records)? 

17) Were you aware about contact to GST department-Telephone No: 011-23762656-Email: gstc.secretariat@gov.in 

18) Are you satisfied with the Goods and Services Tax (GST) system overall. 

19) Are you satisfied with the effectiveness and fairness of the Goods and Services Tax (GST) system?  

20) Do you agree with the tax rate structure implied on the products by the GST Council’s? 

21) Do you agree that GST has simplified tax filing procedures, compared to the previous tax regime?  

22) Do you agree that GST has streamlined your business operations and made them more efficient? 

23) Do you believe GST compliance has improved inter-state trade in India?  

24) On an overall basis, do your opinions agree with that GST is likely to have a positive impact on Present & Future India? 

25) GST has been effective in reducing of tax evasion and improving tax compliance? 

26) The govt. keeps on amending the GST laws & rules, does it becomes difficult to keep consistency with such amendments? 

27) The call of auditing committee / CA's in India have shown a drastic improvement after implementation of GST in INDIA? 

28) How would you rate the level of awareness among consumers regarding GST? 

29) What improvements would you suggest for better GST compliance?  

 

CONCLUSION 

A major turning point in tax reform, the introduction of the Goods and Services Tax (GST) in India aims to streamline the tax 

system., promoting economic efficiency, and fostering interstate trade. While GST has achieved some success in streamlining tax 

administration processes and enhancing compliance, challenges remain in terms of technological readiness, compliance burden on 

businesses, and revenue implications for governments. Moving forward, concerted efforts are needed to address these challenges 

and ensure the smooth functioning of the GST regime while maximizing its benefits for the Indian economy. 

The implementation of the Goods and Services Tax (GST) in India signifies a significant change in the nation's tax system. Aimed 

at simplifying the tax structure, promoting economic growth, and enhancing tax compliance. While GST has achieved significant 

milestones since its implementation, challenges remain in terms of technological infrastructure, compliance burden, and revenue 

implications. Addressing these challenges requires continued collaboration between the government, industry stakeholders, and tax 
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authorities to ensure the smooth functioning and furthermore, ongoing efforts to address the challenges associated with GST should 

focus on enhancing technological infrastructure, providing support and assistance to small and medium enterprises (SMEs) for 

compliance, and rationalizing tax rates to minimize disruptions to businesses and consumers. 

Additionally, there is a need for greater transparency and stakeholder engagement in the decision-making processes of the GST 

Council to make sure that the interests of all stakeholders are adequately represented and considered. This can help in building 

consensus on key issues and facilitating smoother implementation of GST reforms. 

Looking ahead, the future of GST in India will be shaped by its ability to adapt to changing economic dynamics, address emerging 

challenges, and leverage technological advancements to enhance tax administration and compliance. By continuing to refine and 

improve the GST framework, India can unlock the full potential of this landmark tax reform and realize its vision of a modern, 

efficient, and inclusive tax system. 

In conclusion, while the implementation of GST in India has faced various challenges, it represents a significant step towards 

creating a unified and streamlined tax regime. Through continued efforts to address the shortcomings and build upon the successes 

of GST, India can strengthen its position as a dynamic and competitive economy on the global stage. 

This concludes the comprehensive view of GST (Goods and Services Tax) in India. For further insights and analysis, additional 

research and consultation with relevant experts and stakeholders are recommended. 

REFERENCES 

Goods and Services Tax Network (GSTN)- Official Website 

 https://www.gst.gov.in  

GST Council. "GST Acts and Rules."  

 https://www.gstcouncil.gov.in  

Economic Times. "GST Impact on Indian Economy."  

 https://economictimes.indiatimes.com/topic/GST-impact-on-Indian-economy  

Institute of chartered accountants of India (ICAI) - Official Website 

 https://www.icai.org  

Taxman Publication – 

 https://www.taxmann.com  

 https://icmai.in/upload/Students/Syllabus2016/Inter/Paper-11-NEW-GST-Revised.pdf  

Others –  

 www.google.com  

 www.seminorprojects.com  

 www.managementparadise.com 

 www.encyclopedia.com 

 www.script.com  

 

 

 

 

 

 

 

  

http://www.ijrti.org/
https://www.gst.gov.in/
https://www.gstcouncil.gov.in/
https://economictimes.indiatimes.com/topic/GST-impact-on-Indian-economy
https://www.icai.org/
https://www.taxmann.com/
https://icmai.in/upload/Students/Syllabus2016/Inter/Paper-11-NEW-GST-Revised.pdf
http://www.google.com/
http://www.seminorprojects.com/
http://www.managementparadise.com/
http://www.encyclopedia.com/
http://www.script.com/

